Amerigroup Transition Snapshot

* Total Members: ¢ Claim Volume/Payment — Q4 SFY 2019:
* June 2019 240,714 * Total: 965,530 ‘
* August 2019 388,156 e 7-Day Payment: 94%
* Increase 147,442 (61%) * 30-Day Payment: 100%
° LTSS Members: * Claim Volume/Payment — Q1 SFY 2020:
* June2019 11,948 (period 7/1/19 -8/31/19)
° August2019 24,200 « Total (2 mo.): 997,714
* Increase 12,252 (103%) *  7-Day Payment: 90%
* 30-Day Payment: 99.86%
e LTSS Annual Assessments:
* May-June 1,200 ° OQOverall increase in claims volume attributable
e July-August 2,400 to the transition of membership from June to
* Increase 1,200 (100%) August is nearly 55%
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