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441—13.7(234,239B,249A,5141) Report of findings. The quality control review findings are utilized
by the department in the following ways:

13.7(1) The local agency will use the findings in taking the appropriate case actions where an
overpayment or underpayment has been found in a client’s case record.

13.7(2) The department will use the overall findings to identify error-prone program issues to be
used in planning its corrective action plan.

13.7(3) The department will use the findings of the overall sample period to determine the error rate
used to establish state agency liability.

This rule is intended to implement lowa Code sections 234.12, 239B.4, 249A .4, and 5141.4.
[ARC 4750C, IAB 11/6/19, effective 12/11/19]
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