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761—630.3(321) Duplicate card.
630.3(1) Lost, stolen or destroyed card. To replace a nonoperator’s identification card that is lost,

stolen or destroyed, the cardholder shall provide the cardholder’s full legal name, date of birth, and
social security number, all of which must be verified by the department, and pay the replacement
fee. A cardholder subject to 761—paragraph 601.5(2)“b” shall provide the applicant’s U.S. Customs
and Immigration Services number, which must be verified by the department. The department may
investigate or require additional information as may be reasonably necessary to determine that the
cardholder’s identity matches the identity of record and shall not issue the replacement card if the
cardholder’s identity is questionable, cannot be determined, or otherwise does not match the identity
of record. If the cardholder’s current residential address, name, date of birth, or sex designation has
changed since the previous card was issued, the cardholder shall comply with 761—subrule 605.11(2).

630.3(2) Voluntary replacement. To voluntarily replace a nonoperator’s identification card, the
cardholder shall surrender to the department the card to be replaced. The reasons a card may be
voluntarily replaced and any additional supporting documentation required are the same as those listed
in 761—paragraphs 605.11(2)“a” to “j.”

630.3(3) Replacement upon attaining the age of 21. A cardholder, upon attaining the age of 21,
who is otherwise eligible for a nonoperator’s identification card, is eligible to electronically apply for a
replacement card under this rule for the unexpired months of the card, regardless of whether the most
recent issuance occurred electronically.

a. Except for the requirements in 761—subparagraphs 605.25(7)“a”(1) and 605.25(7)“a”(2), the
cardholder must meet the eligibility requirements listed in 761—paragraph 605.25(7)“a” to replace the
card electronically and must also meet the following criteria:

(1) The cardholder must be at least 21 years old.
(2) The cardholder must currently hold a nonoperator’s identification card marked “Under 21” as

provided in Iowa Code section 321.190.
b. Reserved.
630.3(4) Fee. The fee to replace a nonoperator’s identification card is the same amount as the fee

required to replace a driver’s license. See 761—subrule 605.11(4).
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