
 





 

Below are a list of Domestic Abuse Comprehensive Programs and Shelters-Based Programs 

that receive funding from the Victim Services Support Program (VSS) through the Iowa 

Attorney General’s Crime Victim Assistance Division (CVAD) for Fiscal Year 2014 (July 1, 

2013–June 30, 2014). Some programs are duplicated below as they meet more than one of the 

categories. 

 
 

 Shelter Facility funded with Victim 

Services Support Program funds. 

 

 Shelter Facility not funded with 

Victim Services Support Program funds. 

 

 Shelter Facility funded with 

Transition Funds for 1-Year through the 

Victim Services Support Program. 

 

 

Region #1 

Domestic Abuse Comprehensive Services 
 

Council on Sexual Assault & Domestic Violence               

P.O. Box 1565 

Sioux City, IA  51102 

Phone:  712-277-0131 

Crisis Line:  1-800-982-7233 

 

Counties Served in Iowa:  Plymouth & Woodbury Counties, Iowa. 
 

Family Crisis Centers  

P.O. Box 295 

Sioux Center, IA  51250 

Phone:  712-722-4483 

Crisis Line:   1-800-382-5603 

 

Counties Served: Buena Vista, Calhoun,  Carroll, Cherokee, Clay,  Crawford, Dickinson, Emmet, Ida,  

Lyon, Monona, O’Brien, Osceola, Palo Alto, Pocahontas, Sac and Sioux Counties, Iowa. 

Shelter-Based Services  
Council on Sexual Assault & Domestic Violence              

P.O. Box 1565 

Sioux City, IA  51102 

Phone:  712-277-0131 

Crisis Line:  1-800-982-7233 

 

Shelter Options for the all of Region #1 

 

Counties Served in Iowa:  Buena Vista, Calhoun,  Carroll, Cherokee, Clay,  Crawford, Dickinson, 

Emmet, Ida, Lyon, Monona, O’Brien, Osceola, Palo Alto, Plymouth, Pocahontas, Sac, Sioux and 

Woodbury Counties, Iowa. 

  



Region #2 

Domestic Abuse Comprehensive Services 
 

 

ACCESS 

P.O. Box 1429 

Ames, IA  50014 

Phone:  515-292-0500 

Crisis Line:  1-800-203-3488 

Website:  www.assaultcarecenter.org 

 

Counties Served:  Boone, Greene, Jefferson, Marshall, Story, and Tama Counties, Iowa 
 

Crisis Intervention Service 

P.O. Box 656 

Mason City, IA  50402-0656 

Phone:  641-424-9071 

Crisis Line:  1-800-479-9071 

 

Counties Served: Butler, Cerro Gordo, Floyd, Franklin, Grundy, Hamilton, Hancock, Hardin, Humboldt, 

Kossuth, Mitchell, Webster, Winnebago, Worth and Wright Counties, Iowa. 

Shelter-Based Services for Crime Victims 
 

Domestic/Sexual Assault Outreach Center 

P.O. Box 773 

Fort Dodge, IA  50501 

Phone:  515-955-2273 

Crisis Line:  1-888-356-2006 

Website:  www.dsaoc.com 

E-Mail:  dsaoc@dsaoc.com 

Serves all Counties in Region #2 

 

Counties Served:  Boone, Butler, Cerro Gordo, Floyd, Franklin, Grundy, Hamilton, Hancock, Hardin, 

Humboldt, Kossuth, Marshall, Mitchell, Story, Tama, Webster, Winnebago, Worth and Wright, Counties, 

Iowa. 

 

  

http://www.assaultcarecenter.org/
http://www.dsaoc.com/
mailto:dsaoc@dsaoc.com


Region #3 

Domestic Abuse Comprehensive Services 
 

 

Helping Services for Northeast Iowa, Inc 

Domestic & Sexual Abuse Resource Center 

P.O. Box 372 

Decorah, IA  52101 

Phone:  563-382-1260 

Crisis Line:  1-800-383-2988 

 

Counties Served:  Allamakee, Bremer, Chickasaw, Clayton, Fayette, Howard, and Winneshiek Counties, 

Iowa. 

 

Waypoint- Services for Women, Children &  

               Families 

318 5th Street SE 

Cedar Rapids, IA  52401 

Phone:  319-365-1458 

Crisis Line: 1-800-208-0388 

Counties Served:  Black Hawk, Benton, Buchanan, Delaware, Dubuque, Jones and Linn Counties, Iowa. 

 

Shelter-Based Services for Crime Victims 
 

Cedar Valley Friends of the Family 

P.O. Box 807 

Waverly, IA  50677 

Phone:  319-352-1108 

Crisis Line:  1-800-410-SAFE (7233) 

Website:  www.cvfriendsofthefamily.org 

 

Serves all of counties in Region #3 

 

Counties Served:  Allamakee, Black Hawk, Benton, Bremer, Buchanan, Chickasaw, Clayton, Delaware, 

Dubuque, Fayette, Howard, Jones, Linn and Winneshiek Counties, Iowa. 

  

http://www.cvfriendsofthefamily.org/


Region #4 

Domestic Abuse Comprehensive Services 
 

Crisis Intervention & Advocacy Center (CIAC) 

P.O. Box 40 

Adel, IA  50003 

Phone:  515-993-4095 

Crisis Line: 1-800-400-4884 

 

Counties Served:  Adair, Adams, Clarke, Dallas, Decatur, Guthrie, Madison, Ringgold, Taylor and 

Union Counties, Iowa. 
 
  

Catholic Charities 

411 E. Broadway 

Council Bluffs, IA  51503 

Phone:  712-256-2059 

Crisis Line:  1-888-612-0266 

 

Counties Served:  Audubon, Cass, Fremont, Harrison, Mills, Montgomery, Page, Pottawattamie and 

Shelby Counties, Iowa 

Shelter-Based Services for Crime Victims  
 

Catholic Charities 

411 E. Broadway 

Council Bluffs, IA  51503 

Phone:  712-256-2059 

Crisis Line:  1-888-612-0266 

 

Serves all counties in Region #4 for shelter-based services. 

 

Counties Served:  Adair, Adams, Audubon, Cass, Clarke, Dallas, Decatur, Fremont, Guthrie, Harrison, 

Madison, Mills, Montgomery, Page, Pottawattamie, Ringgold, Shelby, Taylor and Union Counties, Iowa. 

 

  



Region #5 

Domestic Abuse Comprehensive Services 
 

Children & Families of Iowa (CFI) 

Domestic Violence Services  

1111 University Avenue 

Des Moines, IA  50314 

Phone:  515-471-8699 

Shelter Line:  515-243-6147 

Crisis Line:  1-800-942-0333 

 

Counties Served:  Polk & Warren 

 
 

Crisis Center & Women’s Shelter 

P.O. Box 446 

Ottumwa, IA  52501 

Phone:  641-683-1750 

Crisis Line:  1-800-464-8340 

 

Counties Served:  Appanoose, Davis, Jasper, Jefferson, Lucas, Mahaska, Marion, Monroe, Poweshiek, 

Wapello and Wayne Counties, Iowa.  

 

Shelter-Based Services for Crime Victims 
 

Children & Families of Iowa (CFI) – Family Violence Center 

1111 University Avenue 

Des Moines, IA  50314 

Phone:  515-471-8699 

Shelter Line:  515-243-6147 

Crisis Line:  1-800-942-0333 

Counties Served:  Polk & Warren 

 
 

Crisis Intervention Services 

500 High Avenue West 

P.O. Box 211 

Oskaloosa, IA  52577 

Phone:  641-673-0336 

Crisis Line:  1-800-270-1620 

 

Counties Served:  Appanoose, Davis, Jasper, Jefferson, Lucas, Mahaska, Marion, Monroe, Poweshiek, 

Wapello and Wayne Counties, Iowa.  

 

 

  



Region #6 

Domestic Abuse Comprehensive Services 
 

Crisis Intervention Services 

500 High Avenue West 

P.O. Box 211 

Oskaloosa, IA  52577 

Phone:  641-673-0336 

Crisis Line:  1-800-270-1620 

 

Counties Served:  Keokuk County, Iowa.  
 

  

Domestic Violence Intervention Program 

P.O. Box 3170 

Iowa City, IA  52244-3170 

Phone:  319-354-7840 

Crisis Line:  1-800-373-1043 

 

Counties Served:  Cedar, Des Moines, Henry, Iowa, Johnson, Keokuk, Lee, Van Buren, and Washington 

Counties, Iowa. 

 

Family Resources, Inc. 

Violence Intervention Counseling Services 

805 W. 35th Street, Suite 200 

Davenport, IA  52806 

Phone:  563-322-1200 

Crisis Line:  1-563-326-9191 

 

Counties Served in Iowa: Clinton, Jackson, Louisa, Muscatine and Scott Counties, Iowa.  

Shelter-Based Services for Crime Victims 
 

  

Domestic Violence Intervention Program 

P.O. Box 3170 

Iowa City, IA  52244-3170 

Phone:  319-354-7840 

Crisis Line:  1-800-373-1043 

 

Counties Served:  Cedar, Des Moines, Henry, Iowa, Johnson, Keokuk, Lee, Van Buren and Washington 

Counties, Iowa. 
 

Family Resources, Inc. 

Violence Intervention Counseling Services 

805 W. 35th Street, Suite 200 

Davenport, IA  52806 

Phone:  563-322-1200 

Crisis Line:  1-563-326-9191 

 

Counties Served in Iowa:  Clinton, Jackson, Louisa, Muscatine and Scott Counties, Iowa. 

  



Shelter-Based Services for Crime Victims not funded with Victim 

Services Support Program (VSS) Funds or Funded with Transition 

Funds Only 
 

 

Not funded with VSS Funds for Shelter: 

ACCESS 

P.O. Box 1429 

Ames, IA  50014 

Phone:  515-292-0500 

Crisis Line:  1-800-203-3488 

Website:  www.assaultcarecenter.org 

 

Counties Served:  Story County, Iowa 
 

 

Funded for 1 year with Transition Funds: 

YWCA Domestic Violence/Sexual Abuse Resource Center Shelter program 

P.O. Box 2051 

Clinton, Iowa  52732 

Phone:  563-242-2118 

Crisis Line:  1-800-381-9319 
 

Shelter Services for the Following Counties:  Clinton and Jackson Counties, Iowa. 

 

 
 

 

Funded for 6 months (7/1/13-12/31/13) with Transition Funds: 

YWCA Domestic Violence Shelter 

616 North 8
th

 Street 

Burlington, IA  52601 

Phone:  319-752-0606 

Crisis Line:  1-800-693-1399 
 

Shelter Services for the Following Counties:  Des Moines County, Iowa. 

 

  

http://www.assaultcarecenter.org/


Culturally-Specific Programs 

Domestic Abuse Comprehensive Services 
 

Deaf Women of Iowa Against Abuse Program 

Communication Services for the Deaf, Inc. 

4403 1st Avenue SE, Suite 303 

Cedar Rapids, IA 52402 

 TTY Line: 515-244-0875 (local) or  

         toll-free at 1-800-244-0875.   

 Website Addresses:  www.dwiaa.org  or www.dwiaa.com 

 

Counties Served:  throughout Iowa 

 

In State Fiscal Year 2014 the Program is working on building capacity to provide direct services in the 

future. 
 

Latinas Unidas por un Nuevo Amanecer (LUNA) 

515 28th Street  

Des Moines, IA 50312 

Phone:  515-271-5060 

Crisis Line: 1-800-256-7668 or 1-866-256-7668 

 

Counties Served:  Polk 

In State Fiscal Year 2014 the Program is working on building capacity to provide direct services in the 

future. 
 

The Lavender Umbrella Project 

2802 Arbor Street 

Ames, Iowa  50014 

Business Phone:  515-450-1918 

 

In State Fiscal Year 2014 the Program is working on building expertise and capacity to provide training 

and technical assistance to direct service providers in the future. 

 
 

Monsoon – United Asian Women of Iowa 

c/o Iowa Coalition Against Sexual Assault 

4952 Franklin 

Des Moines, Iowa  50310 

Phone:  515-244-7424 

 

Counties Served:  Polk, Iowa City, Sioux City and throughout Iowa 

 
 

NISAA – African Women’s Refugee Project 

c/o Monsoon, United Asian Women of Iowa 

4952 Franklin 

Des Moines, Iowa  50310 

Phone:  515-244-7424 

 

Counties Served:  Polk and throughout Iowa 

 

  

http://www.dwiaa.org/
http://www.dwiaa.com/


Statewide Domestic Abuse Hotline Program 
 

CFI – Statewide Domestic Abuse Hotline 

1111 University Avenue 

Des Moines, IA  50314 

Phone:  515-471-8699 

Crisis Line:  1-800-942-0333 

Counties Served:  Statewide 

Statewide Domestic Violence Coalition 
 

Iowa Coalition Against Domestic Violence (ICADV) 

3030 Merle Hay Road 

Des Moines, IA  50310 

Phone:  515-244-8028 

Website:  www.icadv.org 

 

 

 

http://www.icadv.org/

