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= CONFIDENTIAL

From Eklund, David [IWD] Date Thursday,
March 13, 2014 2:45 PM

To Lewis, Irma [IWD]; Linnenbrink, Jonathan
[IWD]; Connor, Jane [IWD]; VonBehren, Karen
[IWD] ‘
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THIS INFORMATION CANNOT BE DISSEMINATED OR DISCUSSED OUTSIDE OF THOSE ON THIS E-MAIL.

You will hear chattering from your local offices and you will probably even be asked or “pumped” for
information. You are to refrain.

Going forward we will have to ignore any OP for w/e 03/08/14 where it shows

WEEK WK AB RF ER IN PROCESSED

ENDING ST AV OF CT PR WAGES VACAT HLDY P DATE MODE TIME
03/08/14 N Y N 9 Y 0 0 0 N 03/12/14 MANBATCH 18.10
03/01/14 N Y N O N O 0 0 N 03/03/14 VRU 19.30
02/22/14 N Y N O N O 0 0 N 02/25/14 VRU 07.30

AND the claimant indicates that they did not file for w/e 03/08/14 themselves. Because they did not.
if a claimant states that they did file and reported wages, we have to believe them (because they
probably did).

There will be those who will offer to pay the money hack if they did not intend to report, or they
reported wages. We can gladly accept their offer to return the benefits, with a “thank you”. But we
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cannot force an OP on anyone who claims they did not report.

We will not give any explanation other than: “We had technical difficulties stemming from routine
maintenance” as a reason for this occurring.

The decision to manually enter this week (MANBATCH = manual batch processing) was made at the
highest level of this organization and it has been made extremely clear to me, that we are not to
guestion the decision. Again | caution you to not discuss this with other staff.

I'want no response to this email. DO NOT UNDER ANY CIRCUMSTANCE forward this e-mail to anyone
or there will be repercussions. Any comment should be made via the telephone or in person to me,

Thank you for your understanding and compliance.

David Eklund

Regional Operations Manager
Ul Benefits Services

lowa Workforce Development
Ph: 515/281-5792

Cell: 515/225-4482

Fax: 515/281-9033
david.eklund @iwd.iowa.gov
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