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Eliminate discrimination by enforcement of the
lowa Civil Rights Act (ICRA) through competent
and timely processing of complaints filed with the

lowa Civil Rights Commission.

Mission of the ICRC




e Ensure compliance with the ICRA

* Provide thorough and timely processing of complaints
e Sustain high quality investigations

* Provide competent and effective ADR

* Provide education, training and outreach as allowed with
current resources

e Continue enforcement through public hearings

Performance Goals




State Commissioners
Angela Williams (chair), Patricia Lipski.
(vice chair) Lily Hou, Mathew Hosford.
Lawrence Cunningham, Douglas
‘ Qelschlaeger, Thomas Conley

T
Assistant Attorney General Kristin H- J‘_l]lllﬂllq
Katie Fiala — Executive Director

Education, Outreach, Grants, Special
Projects, Mediation, Conciliation /

Front Desk. Intake/Non-Housing C liance Monitoring, Commission Housing Intake/Investigations,
JR, Docketing. Pre-Mediation, Support and Appeals, Data Testing. Screening. Non-Housing
Closures, IT, Website, EEQC Coordinator, Financial Investigations, Training
Liaison, Personnel Support Scheduling, HUD Liaison
Kaitln Smuth Non-Housing Investigations Don Grove

Michelle, Deb, Stephanie, Matt,
Pollv. vacant

' S . Housing Intake and Testing
Administrative Support Unit . L — Kerry. Sylvia

Front Desk: Hilda Assi C onrtlF'lj't'GR“ " )
JR processing: Annette. Ramona. ssignments by Rotation

Sylvia Screening
Closures: Annette. Ramona, Compliance Monitoring Andrew. Al?dy, Polly. Alexis.
Kaitlin Natalie Joshua, Jill, Sean. vacant
iati - i Mediation
Mediation Coordinator . . e .
Heidi Volunteers Project and Certified HUD Investigations
ICRC Staff Danny, Emigdio, Linda, Brooke

Intake Non -Housing

Reconsideration Requests
Ramona, Annette a

Director

Grants and Special Projects
Director and Desiznees

IT. Website, CMS
Matt. Kerry

28 FTEs: 26 employees, 2 vacancies
(Vacancies not to be filled due to budget constraints)




Increased Number of Average Rating

Attendance: Evaluations
FY 15to FY 16 Returned to ICRC

40% 281 4.3/5.0

3'd Annual
“Be the Change” Symposium




Voluntary Resolutions

m Mediated Settlements m Settled after Public Charges
m Conciliated Agreements  m Pending/Withdrawn
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FY 2017 Budget Request: $1,169,540
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The lowa Civil Rights Act of 1965
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