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Important Goals 

 Enterprise focus (Eliminate agency boundaries for citizens) 

 More efficient, expedite citizen services & access 

 Award winning new Admin rules site for public input 

 New public comment site (Justice Policy Reform – 2,700) 

 Easy citizen sign up for updates any state web site 

 Standard IT staff augmentation saves $$$$ 

 Google email and collaboration suite saves $$$$ 

 Standardize applications and infrastructure 

 257 agency projects reviewed/recommended 

 Project management and best practices 

 Cyber security, open records, total costs review 

 Broadband – Education, community, citizens 

 Working with partners for strategy and engagement 

 About a dozen or so applications for tax exemptions 
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Investments 

 A 2012 study that examined all 50 states found that IT investments 
effectively increased economic performance of those states. 
 

 Another found that all things being equal, on average, a $1 increase 
in per capita IT budget can lead to $4.18 in state government 
productivity gains. 
 

 A third study found that every $1 increase in IT spending by a state 
CIO led to as much as a $3.49 reduction in overall state expenditures. 
 

 These findings are similar to private-sector findings that show that 
getting the most out of IT requires innovative management and 
reorganization. 

 

Driving the Next Wave of IT-Enabled State Government Productivity, Alan McQuinn , Robert D. Atkinson, Amber Laxton, and Daniel 
Castro, October 13, 2015 

http://www.itif.org/publications/2015/10/13/driving-next-wave-it-enabled-state-government-productivity  
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