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Mission:
The mission of the lowa Department of Revenue is to serve lowans and support state
government by collecting taxes required by law, but no more.

Vision:
lowa will be a state where it is easy to understand and comply with tax obligations.

Strategic Goals:
1. Provide Superior Customer Service
2. Provide Accurate, Clear, and Concise Information to Taxpayers
3. Modernize the Delivery of Tax Administration Services
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Taxes Established by lowa Code
The taxes and fees administered by the Department include:

Individual Income Tax Consumer Use Tax Motor Fuel Taxes

Corporation Income Tax Retailer Use Tax Fiduciary Tax

Inheritance & Estate

Partnership Income Tax Hotel / Motel Tax
Taxes

Franchise Income Tax Local Option Tax Cigarette / Tobacco Tax

Sales Tax Withholding Tax Drug Stamp Tax

Property Tax Replacement Tax Real Estate Transfer Tax

Motor Vehicle

Yol e Car Rental Tax Moneys & Credits Tax
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Total Gross Deposits and Refunds for All Taxes
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Individual Income Tax Filer Compliance

94% of returns were filed with no need for For Tax Year 2010

assessment of additional tax. * Compliance rate is

measured when the
statute of limitations has
expired.
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Billed

M Filers
Not
Billed
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Individual Income Tax The average refund for
$700 455751 income tax increased
o0 $601.89 from 2013 to 2014.

The Taxpayers Trust Fund
500 ] provision contributed to
$400 - this.
$300 - The increase to the
6200 | earned income credit
also contributed to the
$100 - increase.
50 -

2013 2014
Tax Year
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Timeliness of Electronic Individual Income Tax Refunds Issued for
Processing Year 2014

Issued After 14
Days, 5%

Issuedin 14
Days or Less,
95%
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Individual Income Tax Returns by Filing Method for Tax Year 2013

Paper
11%

Electronic 89%
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Sales Tax Quarterly Returns by Filing Method for Fiscal Year 2014

Paper
4%

Electronic
96%
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Withholding Quarterly Returns by Filing Method for Fiscal Year
2014

Paper
1%

Electronic
99%
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Timeliness of Receipts Deposited for Fiscal Year 2014

Deposited

After Day

Received,
16%

Deposited
Same Day,
84%
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Customer Contacts with Taxpayer Services for Fiscal Year 2014

Walk-ins
11,744

Emails_—
16,909

Calls Answered
160,430
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Cost to Collect — Advanced Collections
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Tax Compliance — Total Amount Collected from Billings
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Sales and Use Tax

Active Permits in Fiscal Year 2014

140,000 131,249 Permits Issued in Fiscal Year 2014
120,000 e Retail Sales = 10,549
100,000 Retail Use = 1,585
80,000 Consumer Use = 1,180
60,000
40,000
20,000
0

Retail Sales Tax Retail Use Tax Consumer Use
Tax
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2013 Business Property Tax Credits Issued County Name,
Number of Parcels and Number of Units

Osceola Dickinson

Worth

Winnebago Mitchell | Howard _
514 1,363 601 710 418 532 403 Winneshiek | Allamakee
377 886 436 Kossuth 477 330 355 298 671 643
O'Brien Clay Palo Alto 19%121 Hancock | CemoGordo  Flgyq Chickasaw - g
952 637 521 680 1,477 500 494
728 499 451 | 522 1,020 395 447 Fayette Enven
Plymouth Cherokee | Buena Vista | Pocahontas H"?abf'dt Wiight Franklin Butler Er&e:\;.e r ?;; 909
1,021 427 1,083 ,051 475 923 847 71 636 “
809 347 845 465 660 502 544
. ~ Webster Black Hawk | Buchanan
Woodbury Ida Sac Calhoun 1230 Hamilton Hardin Grundy 2,887 748
2,330 461 707 506 357 783 920 440 | 2,026 617
1,708 371 575 13 665 641 356
Moncna | Crawford | Carol | Greene Marshal | Tare | Benton
351 890 809 445 1,008 468 817
“’3 265 412 729 325 838
Harrison Shelby | Audubon Guthrie Jasper Poweshiek lowa
503 430 279 493 851 683 589
358 347 —l 221 359 701 625 447
Poltawattamie Cass Adair Marion Mahaska Keokuk |Washington
1,051 783 397 917 768 476
924 589 256 760 581 415
Mills Montgomery ~ Adams Un Monroe pello Jefferson
475 603 246 380 335 267 408 1,410 602
299 445 172 245 273 213 280 864 476
Fremont Page Taylor Ringgold Decatur Wayne | Appanoose Davis Van Buren
389 650 421 289 94 263 606 293 309
282 | s | 26 244 69 177 434 222 239

Amount of Credit Paid to County

| Less than $150,000
| $150,0001 to $500,000
| $500,001 to $1,000,000
" 1$1,000,001 to $2,000,000
] $2,000,001 to $5,000,000
" Greater than $5,000,000
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g Lyon Osceola Dickinson Emmet Winnebago Worth Mitchell Howard
J $175,878.11 $148,531.07 | $532,189.19 | $160,691.26 $247,291.89 | $261,651.36 | $o5794024 | $202,81307 = Winneshick | Allamakee -
= Kossuth $307,303.38 ($176,022.84 7
Sioux O'Brien Clay PaloAlic | SPB09BM | poncock | CemoGordo | oy | Chickasaw
$651,173.77 $230,325.56 | $377,685.61 | $198 804 41 $292672.21 $1,125136.14 $323,800.15 | $156,920.66
¢ 52081081 | gt
oo | cromwee | ienrss | ponanas | S| o | e | g | S| SR80S i |
$538,953.21 $203,682.16 | $492,723.41 | $225,134.36 T $231,938.00  $254,638.37 | $156,758.18 ! [
B Black Hawk | Buchanan Dubugque

Grundy }mazmaa} $240,568.55 | $276,511.13 |$2,661,321.33

Woodbury Ida Sac Calhoun 3:0016 ?;:Br" Hamilton Hardin
$2,813,970.27  $134,439.36 $147,023.71 | $125,543.03 peFEL $346 569,68 | $347,793.88 $150,480.79
| Jackson
Tama Benton pones
i Monona Crawford Carroll Greene Boone Story Marshall $202.886.66 | $237.049.28 $210,856.88
i $103,214.58 $328,495.11 $521,984.59 | $147,697.52 | $376,428.77 |$2,132,982.73 | $744,681.03 e T
% Harrison Shelby Audubon Guthrie Dallas Jasper Poweshiek lowa $317,303.80 |
% $137,484.09 | $162428.54 \%56,?88.33 $152,761.78 |$2,740,282.81 $583552.64 | $364,405.98 | $253,941.35 | $4767,839.14
o J
Pottawattamie Cass Adair Maciison Vilarren Marion Mahaska Keokuk Washington
$3,110,999.30 $273,765.97 | $222,648.92 | $181,46543 | $560,778.12 | $569,221.61 @ $307,651.25 | $94,793.65 | $366,588.28
Mills Montgomery Adams Union Clarke Lucas Monroe Wapello Jefferson H
LEs1:a1,:i£|5,40 $192,030.75 | $54,407.45 | $211,901.20 | $245268.72 | $120,361.21 | $273,518.93 | $641,913.58 | $277,651.96 19;'5’}'”:
; Fremont Page Taylor Ringgold Decatur Wayne Appanoose Davis an Buren
QL129’855'“]]5M3’721'96 356,431.53 | $44,723.54 = $81,788.68 | $4319279 | $177,958.41 & $81,000.79 | $43512.04
s ] P

Amount of Claim Paid to County
| Less than $50,000

] $50,0001 to $200,000

| $200,001 to $1,000,000

| $1,000,001 to $2,000,000

" | $2,000,001 to $5,000,000

| $5000,001 to $10,000,000

| Greater than $10,000,000
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Visit Us Online
https://tax.iowa.gov

DRIncomeTax

@
, @IDRBusinessTax
@

DRTaxPros

n www.facebook.com/iowadepartmentofrevenue
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