2015 BUDGET SUBCOMMITTEE QUESTIONS

PROGRAM PERFORMANCE

d.

Do you have defined outcomes or measurements for your program(s)? What are they
and are these measures listed somewhere so the public can see them? Please see
attached document titled “Agency Performance Plan FY 2015” There is a link at
www.resultsiowa.org, and on the DOM website to our Performance Plan and Report.
What data is available to show lowans that your program(s) are an effective investment
of taxpayer dollars? Where can lowans find this data? We submit data quarterly to
IDOM that gets put on the Results lowa website. Please see attached print out. This
information can be found at www.resultsiowa.org.

Can you-provide the committee with performance data for your programs over the last
5 or 10 years? Please see the attached report from 13 data warehouse.

PROGRAM EFFICIENCY

a.

Have you examined what other states are doing to improve performance and reduce
costs? Health Facilities Division - DIA meets every year in Kansas City with the Centers
for Medicare and Medicaid Services (CMS) and the other 3 states (Missouri, Nebraska
and Kansas) in our 4 state region to talk about what the states are doing. CMS also
provides data on how lowa is performing versus those in the region and nationally. DIA
staff also attend the Association of Health Facilities Survey Agencies (AHFSA) conference
annually where they are able to share best practices with staff from other states.
Investigations Division — DIA staff attend the United Council on Welfare Fraud (UCOWF)
conference were they are able to share best practices with staff from other states. Food
and Consumer Safety Bureau — worked with Pennsylvania to modify the licensing
application they use for food establishments. lowa has modified the application to
meet our need and is now using it to license lowa establishments. Modifying and
existing system was cheaper and quicker than starting from scratch. A new mobile app
has been created to allow lowans to check the latest inspection reports of restaurants
they are close to.

Can you share with the committee what other states are doing? Our department is so
diverse that we would need a specific area the committee is interested in hearing about
to really answer this question.

Which of these ideas are you considering for implementation here in lowa? Same as b.
Are there websites or organizations we could go to obtain more information on what
other states’ programs are doing to provide more efficient services? We regularly check
www.governing.com and http://www.innovations.harvard.edu/ to see what other
entities are doing to make their processes more efficient.

Do you have an email address or a comment section on your website where lowans can
suggest improvements to your program or agency? We have a webmaster email
(webmaster@dia.iowa.gov) account on our website that allows lowans to contact our
office regarding any topic.




PROGRAM DUPLICATION

a.

b.

e.

OTHER
a.

Are there any other programs that are providing the same or similar services? Not that
we are aware of.

Is there a reason why we need more than one program providing the same or similar
service? Not that we can see.

Have you had any discussions with the other agencies or programs to find ways to
maximize the use of the taxpayer’s dollars? DIA has conducted and/or participated in
several Kaizens with DHS and between divisions within DIA. See list in PowerPoint
presentation to the committee.

Are there any laws or administrative rules that would limit your ability to work with the
other programs or departments? We continually review our administrative rules and
work with stakeholders to make updates as needed.

Are there any laws or administrative rules that could be changed to make your program
or agency work better? We continually review our administrative rules and make
updates as needed. In the last four years we have filed 42 notices amending multiple
chapters of the department’s administrative rules. See attached list. This session we will
be introducing a re-write of Chapter 99B to make the chapter less confusing.

Would it be a burden to your agency to ask that your presentations be delivered to the
Legislative Services Agency 48 hours in advance of your appearance before the
committee? We would make every attempt to meet the deadline.

f you are required to reduce your budget by 1%, 5%, or 10%, where would you suggest

we focus our attention? The legislature would need to decide what programs to cut.
We are at a point where decisions would have to be made on the priority of statutory
duties to see what areas don’t get done.
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Performance Measures

Performance Target(s)

Strategies/Recommended Actions

Activities, Services, Products

Percentage of all hearings 90% Timely docket and schedule contested case AHD
scheduled for new cases hearings.
within 30 days of the receipt
of the certified case.
Percentage of case closures | 85% Timely adjudication of contested case hearings. | AHD
(hearings, settlements,
dismissals, etc) within 60
days following the hearing.
Percentage of decisions 0% Decisions made in conformance with governing | AHD
reversed on appeal due to standards.
legal error or defect.
2. Employment-Related Average age of pending 24 days Maintain daily agendas. EAB
Appeals Unemployment Insurance
Org. # 7200, 7700 appeal cases compared to Utilize new checkpoint system to download
the federal Department of voice files from lowa Workforce Development to
labor guidelines of 40 days. save time and speed up transcription process.
Board use of voice file recordings to alleviate
transcript workload.
Percentage of OSHA 90% Schedule administrative law judge hearing EAB
decisions issued within 14 within 20 days of receipt of answer.
days of review by Board.
3. Regulatory Appeals Percentage of Contractor 90% Utilize temp staffing if needed to timely process | EAB
Org. #7700 Registration decisions issued case flow and decisions.
within 14 days of hearing by
Board. Communicate importance of timeliness
standards with staff.
Core Function Outcome Measure(s) Outcome Target Link to Strategic Plan Goal(s)
CF: Child and Adult CAB Goal #1: All children involved with the
Protection CASA and ICFCRB programs will receive high
quality services that contribute to their safety,
well-being and permanency.
Desired Outcome(s):
Safety and permanency for Percent of children safe from | 99.4% CAB
children in the child welfare re-abuse.
system.
Percent of children re-unified | 83% CAB
timely.
Percent of children adopted 57.5% CAB

timely.

P:\My Documents\Sara's network files\Sara\Accountable Government Act\FY2015 Agency Performance Plan.doc
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Core Function

Outcome Neasure(s)

Outcome Target

Link to Strategic Plan Goal(s)

To enhance the safety, Percentage of federal 95% HFD

security and general welfare | workload requirements met for

of the persons served in Tier 1 and Tier 2.

licensed/certified facilities

and programs.
Percentage of nursing facilities | 12% HFD
that are deficiency-free.

To identify fraud, waste and | Percentage of completed 85% INVEST

abuse and restore investigations resulting in civil,

accountability and integrity to | administrative or criminal

the state public assistance action.

programs to ensure that tax

dollars are being used only

as they are intended.

To recover improper public Percentage of dollars 13% INVEST

assistance payments and collected.

save taxpayers millions of

dollars each year.

To objectively investigate Rate of completion of 50% INVEST

alleged violations received by | professional standards

professional licensing boards | investigations (pending and

to assist the boards in new referrals).

determining whether a

violation of board statute or

rules has occurred.

To examine and verify Percentage of local DHS 100% INVEST

accounts and records of DHS | offices in compliance within 45

offices and to ensure days.

compliance with federal

regulations.

To examine and verify Percentage of care facilities in | 90% INVEST

accounts and records of
nursing facilities to ensure
compliance with lowa law and
regulations.

compliance within 60 days.

P:\My Documents\Sara's network files\Sara\Accountable Government Act\FY2015 Agency Performance Plan.doc
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Activities, Services, Products

Performance Measures

Performance Target(s)

Strategies/Recommended Actions

The number of targeted 160 TSB
small business (TSB) initial
certifications issued this
fiscal year.
4. Food and Consumer Safety | Percentage of Tier 3 (high 95% Continue standardization of all staff in FDA FOOD
Org # 0Q75 risk level) establishments Model Food Code every three years.
A. Application processing inspected annually during the
B. Inspections calendar year. Acquire and train qualified inspectors to gain
C. Complaint investigations compliance with the FDA Food Code inspection
D. Foodborne illness frequency.
investigations
E. Contract management
F. Licensing decisions
G. Enforcement actions
Number of performance 3 reviews Continue standardization of all staff in FDA FOOD
reviews completed for local Model Food Code every three years.
health departments
contracting under lowa 137F Acquire and train qualified inspectors to gain
to enforce the Food Code. compliance with the FDA Food Code inspection
There are a total of 26 frequency.
contracts in state fiscal year.
Number of complaint calls 130 Educate the public about how to report a FOOD
the Department received in possible foodborne iliness.
the calendar year.
Activities, Services, Products Performance Measures Performance Target(s) Strategies/Recommended Actions
5. Regulatory oversight of Ratio of the average number | 11.9:12.9 Utilize updated database to track and monitor HFD
state licensed and federally of months between Nursing survey frequency.
certified long-term care and Facility surveys in
habilitation entities comparison with the federal Utilize Aspen Enforcement Management (AEM)
Org #5301, 5501, 5601, 5701, timeframe guidelines. to insure enforcement guidelines are met.
5801, 5901
A. Application processing Secure additional training from the Abuse
B. Surveys Coordinating Unit to improve efficiency of
C. Complaint investigations investigations and the quality of final memos.
D. Licensing/Certification
decisions Utilize Program Coordinators to investigate
E. Enforcement actions complaints and assist with surveys when
resource issues arise.
Percent of ICF/MR surveys 95% Acquire and train qualified surveyors to secure HFD

successfully completed
within federally prescribed
timeframe of 12.9 months
since the last survey.

and sustain a 100% survey frequency within
12.5 months.
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Activities, Services, Performance Measures Performance Target(s) Strategies/Recommended Actions
Products :
Percentage of Medicaid fraud | 95% Review and update case protocols, as necessary, | INVEST
provider referrals reviewed and include in policies and procedures.
and assigned or declined and
referred back within statutory
timeframes.
Number of dependent adult 70 Continue collaboration with the Abuse INVEST
abuse and Medicaid provider Coordinating Unit to deliver selected health care
fraud investigations referred facilities investigation materials directly to county
for criminal prosecution. attorney for prosecution decision. Educate and
coordinate with local law enforcement, county
attorneys, licensing boards, SURS, and other
entities on DAA law.
Ratio of professional licensing | 1:3 Maintain current efforts and continually seek ways | INVEST
investigations completed to and means to expedite professional licensing
total cases (pending and new investigations and reduce the backlog
referrals).
Amount of cost savings $2 million Educate and coordinate efforts with other state INVEST
resulting from EBT and federal agencies to identify misuse of food
Investigations assistance benefits.
Number of completed 60 Continue to monitor rule changes through Food INVEST
Intentional Program Violations and Nutrition Service (FNS)
(IPVs)
Amount of cost avoidance $5 million Educate DHS, law enforcement, and the public on | INVEST
dollars and/or dollars pursued lowa Code 249F.
for collection as a result of
Divestiture investigations.
8. Collection Services Dollars recovered from $3 million FY15 Maintain current collection efforts, accept online INVEST
Org # 4701, 4901 improper public assistance, and credit card payments, employ better
resulting from client error, technology to increase the amount of moneys
fraud, or agency error, per collected.
year compared to the dollars
recovered the previous year.
Dollars collected under the $500,000 INVEST
Divestiture Program.
9. Audit Services Average number of months 36 Maintain current efforts and continually seek ways | INVEST
Org# 4501, 4901 between audits for care and means of increasing the number of audits
A. DHS offices facilities. conducted and decreasing the amount of money
B. Health care facilities collected.
Rate of collection for moneys | 99.5% Maintain current collection rate and seek to raise | INVEST

owed to care facility
residents.

percentage to 100%.
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Activities, Services,

Performance Measures

Performance Target(s)

Strategies/Recommended Actions

Products
Percent of media and public 80% within 24 hours Maintain current and accurate information on the | ADMIN
information inquiries website.
responded to within
prescribed timeframes. Identify opportunities for divisions and attached
units at public events to share departmental
information.
Redesign the website to provide additional public
information and more user-friendly access.
Percent of budget funded by | 68% Identify and pursue grant opportunities for the ADMIN
sources other than general department.
fund.
Employee retention rate (non- | 97% Performance evaluations will be conducted at ADMIN
retiree permanent three months for new employees to identify any
employees). workplace or satisfaction issues.
P:\My Documents\Sara's network files\Sara\Accountable Government Act\FY2015 Agency Performance Plan.doc 10




1/30/2015 Results lowa: Accountability for lowa

ECONORMIC INDICATORS ¥

DEPARTMENT PERFORMANCE
Inspections and Appeals
Rod Roberts, Director

Mission Statement:

The Department of Inspections and Appeals will administer and enforce state and federal
laws to provide for the protection of the public interests and ensure program integrity in
programs and services administered by the executive branch.

Measures:

Timeliness of Administrative Contested Case Decisions

Collecting Misspent Public Assistance

Addressing Nursing Facility Deficiencies

Making Sure Restaurant Food is Safe

Immediate Jeopardy Complaints and Incident Investigations Substantiated within Timeframe
DIA-DHS Pre-eligibility Investigations Completed Timely

Highlighted Measure:

Percentage of contested
case decisions issued by an
Administrative Law Judge
within 60 days of the
hearing.

Data Source: Department of ;
Inspections & Appeals

Updated 08/18/2014

Why this is important:

State Fiscal Year

u 'EI Performance Plan -
How we measure our
progress

] @Strategic Plan - How
we plan for progress

] 'E Performance Report
- How we report our
progress

s Department Home Page
- Learn more about this
department

Timeliness of Administrative Contested
Case Decisions

This measure shows how the Department of Inspections and Appeals ensures recipients are afforded a timely due process for

adverse actions taken by state departments.

What we're doing about this:

Improvements have been made In the scheduling and decision-issuance processes to ensure time delays are minimized or

eliminated.

Highlighted Measure:

Collecting Misspent Public Assistance

$5.0
Collections of debts owed the
Department of Human S0 E O Ry 3
Services for benefit B 0§30 e e
programs. S ;

E s20 |- - BN LSy

Data Source: Department of = $1.0 L 1 8
Inspections & Appeals 5

$0.0 i

2009 2010 2011 2012

Updated 08/18/2014

Why this is important:

State Fiscal Year

2014 2015 .
. Target

This measure shows the results of the efforts by the department to recover money for the state and federal government from
ineligible persons receiving benefit programs. In most cases, the recovered amount goes back into the benefit program to be

used to provide benefits for eligible persons.

http:/Avww .resultsiowa.org/inspect.html
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1/30/2015 Results lowa: Accountability for lowa

What we're doing about this:
The department continues to explore effective and efficient collection methods in collaboration with the Department of Human
Services.

‘BACK TO.ToR OF PAGE

Highlighted Measure: Addressing Nursing Facility Deficiencies

4%
Percentage of nursing 2% |-
facilities that are free of 10%
deficiencies.

| 8%
Data Source: Department of | 6% -
Inspections & Appeals, Health 4% -

Facilities Division
2%

0%

Updated 08/18/2014 State Fiscal

Why this is important:
This measure shows the results of how the department's efforts in conducting regular surveys helps nursing facilities identify any
areas for improvement and make those improvements to provide high quality care for the residents.

What we're doing about this:

During the survey process, DIA surveyors review a facility's compliance with state and federal guidelines. A reportis provided to
the facility of the final findings. The facility is able to use this information to improve the health, safety and security for residents.
In many facilities, these improvements result in becoming deficiency-free.

BACK TO TOP OF PAGE

Highlighted Measure:
Making Sure Restaurant Food Is Safe
Percentage of high-risk food }
establishments inspected {100% “maidsiitaae

twice during the year. . B0% F B s R e E

{
Data Source: Department of E Py pEo iy SR e o)
Inspections & Appeals, 40% i PoopE Y b s

Investigations Division

o Bl s B
<« 0 3 L
0% - — 3 B LA o . SRS .
2012 . 2013 2014 2015 Targ
Updated 08/18/2014 3 State Fiscal Year

Why this is important:
There are several illnesses related to food establishments. Consistently inspecting the establishments that are the highest risk
increases the safety of the public.

What we're doing about this:

A risk-based system has been established for the timeliness of inspections of food establishments, Those at the highest level of
risk (Tier 3) will be conducted annually. This risk-based system was put into place April of 2011, Tier 3 went from inspection
twice a year to annually in FY15.

http://www resultsiowa.org/inspect.htm!
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Immediate Jeopardy C and |
Investigations Substantiated within Timeframe

Highlighted Measure:

Percentage of substantiated
regulatory complaints
investigated by the Health
Facilities Division.

Data Source: Department of
Inspections & Appeals,
Investigations Division

‘State Fiscal Year
Updated 08/18/2014

Why this is important:
This measure shows the results of the department’'s complaint unit investigations into complaints made by the public.

What we're doing about this:
The department provides a toll-free number for concerned citizens to call to report problems in health care facilities. Once
received the complaints are investigated, and the findings of these investigations are posted on our website for review.

BACKTO

Highlighted Measure: DIA-DHS Pre-eligibility Investigations
Completed Timely

Pre-eligibility investigations 100%
completed timely.

80%
Data Source: Department of
Inspections & Appeals 60% B

400 o R 2

g X

20% : : . 5 T ‘

Updated 08/18/2014 2013 2014 2015 Target

State Fiscal Year
*Qctober 2012-June 2013

Why this is important:
Preventing the up-front payment of public assistance benefits to ineligible persons saves the state money and provides greater
availability of resources for eligible persons.

What we're doing about this:

On October 15, 2012, DIA and DHS started a new pre-eligibility investigation process to determine if an applicant is eligible for
the applied benefits. This process will stop public assistance money from being paid out to applicants who are not eligible for the
public assistance. The new process allows for a shorter turnaround time that allows for verification of information before benefits
are started.

Questions and Feedback | About this Site

http://iwww resultsiowa.org/inspect.html 3/3
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All Performance

Measure Code All Performance Measure Name FY10 FY11 FY12 FY13 FY14 [FY15 Targets
427 61_016 Percent of Dollars Collected 0 0 10 10 10 10
427_61264_001 Percent S&CG Applications Acted Upon Timely 99 99 100 99 99.5 99
427 61264 _004 |Percent Organizations Completing Annual Report for CY 0 0 90.3 90.4 95 80
427_61265_001 Percent TSB Application Determinations Made Timely 100 100 100 99 95 95
427 61265 004 [Number of TSBs Issued this Fiscal Year 0 0 113 55 37 160
427_61407_001 |Amount of Cost Savings Resulting from Front-end Investig 3100000/ 3500000| 2350000/4000000| 1E+07 4000000
427 _61407_002 Percent Economic Fraud Investigation Cases Closed Timely 99 95 95 89 90 85
427 _61407_003 [Percent Medicaid Fraud Investigation Cases Disposed Timely 100 95 95 95 95 90
427_61407_004 Ratio of Professional Investigations Completed 70 34 0.6 0.17 69 34
427 61407_005 Number of Founded DAA Cases Referred for Prosecution 108 100 50 76 79 70
427 _61407_006 Number of EBT Cases Referred to Law Enforcement 200 125 423 960 832 300
427_61407_007 |Amount of Cost Savings Resulting from EBT Investigations 1400000 1000000| 962549| 494706| 24162 2000000
427 _61407_008 Number of Completed Intentional Program Violations (IPVs) 8 100 48 39 37 60
427_61407_009 [Dollars Saved Due to Divestiture 0| 5500000 4041305|4500000| 156639 5000000
427_61408_001 |Public Assistance Dollars Collected per Year 3400000 2500000{ 3399602(3900000 4E+06 3000000
427_61408_002 Dollars Collected Under the Divesture Program 724109 700000| 942475|1300000| 965933 500000
Amﬂlmﬁowlog Average Time Between Audits for Care Facilities 16 24 22.3 204 21.2 36
427 _61409_002 |Rate Collection of Moneys Owed to Care Facility Residents 96.8 96 95.27 92.2 98 99.5
427_61409_003 Rate of Collection of Moneys Owed to the State 99.6 100 100 100 100 100
427_61409_004 |Average Number of Hours Spent On-site Auditing per Facility 10.8 17 11.5{ 11.45 11 11
427_61512_001 Percent ALP Certification Completed Timely 8 22 92 61 46 50
427_61512_002 |Percent ALP Complaint Investigations Initiated Timely 44 89 100 100 88 99
427 _61594_001 |Ratio Average # Months for NF Survey vs Federal Guidelines 11.2 12.5 12.2 12.4 12.9 12.9
427_61594_002 [Percent of ICF-MR Surveys Completed within Timeframes 100 100 100 100 100 95
427_61594_004 |Percent of Complaint Investigations Initiated Timely 100 100 100 100 100 95
Awﬂlo,aw‘_lo.o‘_ Percent Risk-Based Food Inspections Conducted 75 55 66 69 65 95
427 _61631_003 Number of Performance Reviews for Contracts 0 0 0 8 5 3
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Rules

Rules

Proposed Rule Notice X Public Comment Rules Rules A Effective
Subject Matter | Published | ARC# | RVOW | pgearing | period | Adopted | Published ARG el e
Background
Checks — Long- May 29, ARC June 11, N/A June 18, July 16, August 7, ARC September | September
term Care 2013 0776C 2013 2013 2013 2013 0903C 10,2013 11,2013
Facilities
Backgrotmd June 26 ARC July 9 July 16 August2, | August2l, ARC September | September
Cheels ~Assisted | “gorw " | ogomc 2013 Ni& 2013 2013 2013 0963C | 10,2013 | 25,2013
Living Programs
WHMHMMMWM%MMMMHH June 26, ARC July 9, July 17, July 16, August2, | August 21, ARC September | September
& 2013 0809C 2013 2013 2013 2013 2013 0961C 10,2013 25,2013
Programs
. July 10, ARC August 0, July 30, August 14, | September ARC October 7, | October 9,
Fgg Handlers 2013 0832C 2013 i 2013 2013 4,2013 0989C 2013 2013
Informal
Conferences — August 7, ARC September N/A August 27, | September | October 2, ARC October 7, January 1,
Long-term Care 2013 0922C 10, 2013 2013 11,2013 2013 1047C 2013 2014
Facilities
Physician
Assistants — August 7, ARC September N/A August 27, | September | October 2, ARC October 7, | November
Skilled Nursing 2013 0923C 10,2013 2013 11,2013 2013 1048C 2013 6,2013
Facilities
Pharmacists
Administering August 7, ARC September N/A August 27, | September | October 2, ARC October 7, | November
Injectable 2013 0907C 10, 2013 2013 11,2013 2013 1050C 2013 6,2013
Medications
Interpretative
Guidelines for
Intermediate Care August 7, ARC September | November
Facility for the N/A N/A N/A B T N/A 2013 0906C | 10,2013 | 6,2013
Intellectually
Disabled
Informal
Conferences — August 7, ARC September | August28, | August27, | September | October 2, ARC October 7, January 1,
Assisted Living 2013 0941C 10,2013 2013 2013 11,2013 2013 1055C 2013 2014
Programs
OWMUHMMMMzM:MMOQ September ARC October 7, | October9, | October 8, | October 31, | November ARC December | January 1,
Safety Bireaii 18,2013 1026C 2013 2013 2013 2013 27,2013 1190C 10,2013 2014

Updated January 16, 2015
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Rules

Rules ; ;
Proposed Rule Notice A Public Comment Rules Rules ARC # Review Effective
Subject Matter | Published ARCH OW—MMMMM% Hearing Period Adopted Published Committee Date
ﬂﬂrmﬂww mw June 11, ARC July 8, N/A July 1, July 16, August 6, ARC September | September
echnica 2014 1502C 2014 2014 2014 2014 1566C 9,2014 10, 2014
Changes
w\wwmimm HMSSW June 25, ARC July 8, N/A July 15, September | October 15, ARC November | November
rogram — Respiie | 9914 1511C 2014 2014 24,2014 2014 1667C 18,2014 | 19,2014
Care Services
NQW\»»U% September ARC September N/A September | October 8, | October 29, ARC November January 1,
orma 3,2014 1616C 9,2014 23,2014 2014 2014 1701C 18,2014 2015
Conferences ?
mszoﬁH W\Hm.nﬁ& September ARC September | September | September | October 31, | November ARC December | December
Eailices 3,2014 1615C 9,2014 | 24,2014 | 23,2014 2014 26,2014 1740C | 12, 2014 | 31,2014
Hospitals — Abuse | October 1, ARC October 14, N/A October 21, | November | December ARC January 6, | January 14,
Record Checks 2014 1650C 2014 2014 13,2014 10,2014 1751C 2015 2015
Chapter 57 October 1, ARC October 14, | October 21, | October 21, | November | December ARC January 6, | January 14,
Rewrite 2014 1649C 2014 2014 2014 13,2014 10,2014 1753C 2015 2015
%EMEHSQ October 1, ARC October 14, N/A October 21, | November | December ARC January 6, | January 14,
Selarge o 2014 1648C 2014 2014 13,2014 | 10,2014 1752C 2015 2015
Transfer Rules
Wmmoomwﬂwb%wmmﬁ November ARC December N/A December | December | January 21, ARC February February
; g 12,2014 1727C 12,2014 2,2014 29,2014 2015 1829C 2015 25,2015
Claim Processing
ASB Application | February 4, ARC February N/A February
for Certification 2015 1860C 2015 24,2015
Registered
February 4, ARC February February
Amusement 2015 1859C 2015 Tk 24,2015
Device Updates
Chapter 31 February 4, ARC February N/A February
Updates 2015 1861C 2015 24,2015
Bingo Rules February 4, ARC February N/A February
Update 2015 1858C 2015 24,2015
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