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About the Department

Mission
To serve Iowans and support State Government by 

collecting all taxes required by law, but no more.

Vision
Iowa will be a state where it is easy to understand 

and comply with tax obligations for all Iowa tax filers.
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FY24 Department of Revenue Goals
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• Successful alignment of ABD/ILOT/IDR into 
one highly efficient department

• Continued successful deployment of 
IMPACT-incorporating individual income tax 
into system

• Maintain high customer service rates for all 
interactions with Iowans and Iowa employers



FY 2024 
Revenue Sources
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Motor Vehicle Fuel , 
$427,493 , 0.59%

General Fund Approp, 
$15,056,183 , 20.91%

Collections Enterprise 
receipts, $17,433,435 , 

24.21%

Other Miscellaneous 
receipts, $19,320 , 0.03%

Tax System Modernization, 
$4,070,460 , 5.65%

Intra-State Transfers, 
$106,985 , 0.15%

Tax Gap receipts, 
$33,316,594 , 46.27%

Gov Fund Type Transfers -
Other Agencies, 

$1,580,500 , 2.19%

Total Revenue: $72 M



FY 2024 Expenses
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Salaries, $34,286,511 , 
47.61%

Other Support, $2,243,517 , 
3.12%

Attorney General Services, 
$1,872,469 , 2.60%

ITS Reimbursements, 
$8,587,684 , 11.93%

IT Equipment, 
$2,042,684 , 2.84%

IT Outside Services, 
$16,910,365 , 23.48%

Outside Services, 
$3,959,350 , 5.50% Postage, $1,474,000 , 

2.05% Communications, 
$634,390 , 0.88%

Total Expenses: $72 M



IDR Call Center Stats
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IDR Processing and Refund Data
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Agencies Utilizing GovConnectIowa
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• Iowa Department of Revenue
• Iowa Alcoholic Beverages Division
• Iowa Department of Inspections and Appeals
• Iowa Economic Development Authority
• Iowa Finance Authority
• Iowa Lottery Authority
• Iowa Utilities Board



Tax Modernization

• Launched: November 15, 2021
• Name:
• Internal Active Users: 451 users from seven State of Iowa 

agencies 
• Online Portal: 
• Customer Logons: 123,105 connected to 145,191 tax 

accounts
• New business registrations: 22,612
• Total Submissions: 2,759,853

– Returns: 989,290 (Note: Some returns contain payments)
– Payments: 840,752
– Amount: $9,471,588,405
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Department Facts

• Process $13.5 billion into various funds for state and local 
government operations

• Average daily deposit-$51,000,000

• Process approximately 2.7 million tax returns per year

10



Tax Modernization
Timeline
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Tax Modernization
Rollout Schedule

Rollout Scope Dates

1 Business Filers:
Withholding Tax, State Sales Tax, Use Tax, Hotel/Motel Tax, Local Option Sales 
Tax, Automobile Rental Tax, Water Service Excise Tax, E911 Fees, Fuel Tax

Complete

2
Corporate Filers:
Corporate Income Tax (S-Corp, C-Corp and Partnership), Franchise Tax, Tax 
Credits, associated distributions

Complete

3 Individual Filers:
Individual Income Tax

Nov 2022 -
Nov 2023

4
Property Tax & Miscellaneous Taxes
Potentially to include migration of Alcohol to Impact as the system of record

Nov 2023 -
Nov 2024
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Thank You
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