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Member Initiatives
Since July 2019, 4200+ members have been enrolled in ITC’s SmartStart for Baby® - our program promoting
education and communication between pregnant members and our case managers to ensure a healthy
pregnancy and first year of life for their babies.
• ITC case managers reach out to all high- and medium-risk members
• Outreach weekly, twice a month or monthly depending on their needs
Our MemberConnections® community staff provide high touch interaction with our members, building strong
relationships and trust. Hired from the communities they serve.
Since June, ITC has engaged more than 150,000 member household through our texting program.
Notifications include:
• Reminders to schedule annual check up with their doctor
• Share resources such as 24/7 nurse line and urgent care (UC) centers in their area
• Encourage members to follow-up with their primary care provider for an annual preventive screening or
follow up after an emergency room (ER) visit
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Member Initiatives
Starting in July, members offered 24/7 access to video appointments with a health care provider for general
medicine (GM) and behavioral health (BH), including medical advice and referrals. (Data from Jul – Nov 2020)
• 1,249 GM appts | 585 appts for BH completed | 32% appts avoided ER or UC visits
• 83% GM appts available within 30 minutes
• 90% BH appts available within 5 business days
ITC’s My Health Pays® program encourages members to engage in healthy behaviors. Rewards can be used
for approved expenses, including those attributing to social determinants of health (SDoH). Since July 2019,
140,000+ ITC members rewarded. Behaviors rewarded include:
• Annual Child Well Care Visit • Adult Well Care Visit
• Flu Vaccine
• Notification of
• Controlling Blood Pressure
• Completing Health Risk Screening (HRS) Pregnancy
Since June 2020, to better address SDoH, ITC has begun outreach to members with unfavorable response to
the HRS survey over past few months. ITC creates action plans for identified members to help them address
their needs. To date, ITC outreached to more than 1200 members and connected 400+ members to
community resources and services.
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ITC In the Community
Connecting with communities in which members live
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Additional Resources
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Thank You!
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