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Since Jul019,4200+ membershave beere n r o | | e SmaiitStarfor Baly® sur program promoting
educationandcommunication between pregnant members and our case managers to ensure a healthy
pregnancy and first year of life for théabies.

A ITC case managers reach outtbhigh- and mediumrisk members
A Outreachweekly, twice a month or monthly depending on thegeds

OurMemberConnection® community staff provide high touch interaction with our members, building strong
relationships and trust. Hired from the communities they serve.

SinceJune,ITC has engagedore than 150,000 member household through our texting program.
Notifications include:

A Reminders to schedulennual check up with theloctor
A Shareresources such as 24fiurseline and urgentare (UCkenters intheir area

A Encouragenembers to followup with theirprimary care provider foanannual preventive screening or
follow up after an emergency room (ER) visit
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Starting in July, members offered 24/7 access to video appointments with a health care provider for gen
New Telehealth medicine (GM) and behavioral health (BH), including medical advice and refefpala.from Jul i Nov 2020)

Offering

¢ 1,249 GM appts | 585 appts for BH completed | 32% appts avoided ER or UC visits
® 83% GM appts available within 30 minutes

* 90% BH appts available within 5 business days

| T ®y KHealth Pays® program encourages members to engage in healthy beh@ewesds can be used
for approved expenses, including thostributing to social determinants of heal{{$DoH. Since July 2019,

140,000+ ITC members rewarde@®ehaviors rewarded include

e AnG@GhidaWNellCar¥ i s i t Well Carévei sAdu Vdccine <« NotFilfui cat i c
« ContBloodPFr esagur e Risk Scre@ronil@3) e tPregngncyHe a |l t h

Since June 2020, teetter addressSDoHITC has begun outreach to members with unfavorable response t
the HRS survey over past few months. ITC creates action plans for identified members to help them adc
their needs. To date, IT@itreached tomore than 1200 members and connecte@00+ members to
community resources and services
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ITC In the Community

Connecting with communities in which members live

Matthew Beitelspacher ‘e
Community Relations Specialist
515-204-9481
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Transforming the
health of the community,
one person at a time

December 2020 Edition

Welcome to lowa Total Care’s (ITC) “in the Community” monthly newsletter!
At lowa Total Care, our mission is transforming the health of our community one person at a time.

Our Community Relations Coordinators help connect members to important educational resources. And we
are here to support the important and valuable work of lowa’s community-based organizations.

Please share lowa Total Care’s newsletter with your community partners and connect with us!

o Sign up for the newsletter!

Save Lives. Donate COVID-19 Plasma.

Calling all COVID-19 survivors! You can save lives by
donating your COVID-19 plasma.

People who have recovered or tested positive for COVID-19
antibodies may qualify to help others fight the virus. To
learn more, visit or

websites.
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" \ we are dedicated to transforming the health of our community, one Helping improve the oyuteo
At lowa Total Care (ITC) we are dedicated to tran ““"WSWOWﬂmmDWWMMwhwoﬂmm&nn@anGFW@%
) partnering with Providers © rrecontinesccess o myStrength.com o
a
@ Improving Member Outcomes @ Mental lliness BEHAVI G Discase Maragement
= ORAL
Our Provider @ Enotional Dlssedes HEALTHCARE PHYSICAL ‘ Care Transitions
Hospital Emergency ./.'!'_ Network - Kol ol _
Readmission Rates Department Rates V=" 44,000 Substance Use Disorder Vi
Department provider locations Free Video Chats wh
30-daylHQSpital ;I:;gg:;ytooo) @ available 24/-,m With a Doctor ‘ Annual Preventive care Check-Ups
M m 0 MGMberConnemo,, s . MACN‘;RGE ER e :;:'e'a\l;(!ieo Chats with 2 Doctor
16.6% US. Average 429 Ratefor US. Pay For Performance/ Worker Program " Health i
Value Programs [ Je— @ community sased case Managameng
childhood Rewarding providers for improving .’ (it ' Housing Specialists G Person Centered planning
) . sty 20,000+ providers
Underweight Births Immunizations S i e @ rensportation —— S (- —
ITC = 37.4%9% 400+ pm'de[s DETERMINANTS TERM :
have all 10 recommended TS e ification of Pregnancy . Food Access and Nutritional Support OF HEALTH e vALuE ss?:v?:;; Provider and Community Collaboration
....... 4, mu.mms Incentive Program in FY2020 ADDS -
U.S. Average = 35.22% ‘ Holistic Care
have all 10 recommended ) 't ‘ Earn dollar rewards .,,. your
pccamimandad fmmunizotons Collaborations/Suppo My Health Pays® ca Q Free cell phone program
raa . Donated more than 200,000 face masks @ [F’:"ee acmsm24/7 e e Free text notif
- 2 reminders cations and
; + Support provideassociation meeting ITC Membership: 270,000, @) prasom"toroursaby
Connecting ITC’s 24/7 (mthly. gy, annuall): e 8- .
- Attend 15+ association I
with Members Telehealth Program o e m‘“““‘”;‘”“" "m 800+ owaTotalCare.com
T 800+ appointments, provider meetingsfevents s
0 O %ol s (g ov ey Asocsns s Sgg,gnmm ‘ 370,460 | O\ 3306 | gu s
600+ health checks e member rigestp <‘°‘ Sorsmatpr 1 million
completed since = vk © medical appointments four Baby*members meals to members -
CHCofSouthern lowe Drve- (Fr2000) ° (P2020) 5 (Frozey o

July 2020

12/18/2020



9

iowa total care.

Thank You!

12/18/2020



