
OMBUDSMAN FOR SMALL BUSiNESS STATIONARY SOURCES 
OFFICE OF CITIZENS' AIDE/OMBUDSMAN 

A. INTRODUCTION 

Work Plan 
for 

October 1, 1995 through June 30, 1996 

Section 507 of the 1990 Clean Air Act Amendments requires the State oflowa to implement 
a small business stationary source technical and environmental compliance assistance program 
(program). The Small Business Ombudsman is one of the three components of the program. 
The Office of Citizens' Aide/Ombudsman has been designated to provide the services of the 
Small Business Ombudsman. The Small Business Ombudsman for the State of Iowa is 
officially known as the Ombudsman for Small Business Stationary Sources (SBO). The other 
two components of the program are the Small Business Assistance Program, operated by the 
Iowa Waste Reduction Center at the University ofNorthem Iowa as the Iowa Air Emissions 
Assistance Program (IWRC), and the Compliance Advisory Panel (CAP). 

The Office of Citizens' Aide/Ombudsman and the Iowa Department ofNatural Resources 
entered into an interagency agreement December 1994, pursuant to Iowa Code chapter 28E, 
which sets forth the relationship between the agencies and their respective responsibilities 
under the program. This Work Plan, is for a continuation of the agreement and covers the 
period of October 1, 1995 to June 30, 1996. It is submitted to the Iowa Department of 
Natural Resources as a blueprint for activities during that period. 

A. OVERVIEW OF THE OMBUDSMAN COMPONENT 

1. Authority 

The Office of Citizens' Aide/Ombudsman is an independent legislative agency 
charged under Iowa Code chapter 2C to receive and investigate complaints about 
administrative actions oflowa state and local governmental agencies. The 
Citizens' Aide/Ombudsman has statutory authority to request assistance and 
information from an agency, which includes the powers to examine agency 
records, inspect premises under the control of an agency, attend hearings 
conducted by the agency, and issue subpoenas for testimonial or documentary 
evidence. After consideration or investigation of a complaint, the Citizens' 
Aide/Ombudsman renders an objective opinion and makes appropriate 
recommendations, in the interest of resolving the complaint or improving aa'"l 
agency's practices and procedures. The Citizens' Aide/Ombudsman also provides 
information in response to questions about an agency or may make referrals to 
other agencies or organizations for assistance or information. 

The Citizens' Aide/Ombudsman shall perfonn the functions and duties of the SBO 
(set forth in this Work Plan) in accordance and consistent with the authority of the 
office. In perfonning such functions and duties, the Citizens' Aide/Ombudsman 
has direct access to assistance and information from appropriate agencies and 
officials, including the Iowa Department ofNatural Resources, the Iowa 
Department of Economic Development, and the Iowa Waste Reduction Center. 
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2. Staff 

The Citizens' Aide/Ombudsman has authority to delegate to a member of the staff 
the powers and duties of the office, except the authorities of making 
recommendations or issuing critical reports about an agency. In order to 
effectively accomplish the ombudsman's du.ties associated with the program, the 
Citizens' Aide/Ombudsman shall employ a full-time staff member who shall have 
primary responsibility to perfonn and provide the services of the SBO. The staff 
member shall be designated as the Assistant Ombudsman for Environmental Affairs 
and shall have sufficient education, experience, and training to seiVe in that 
capacity. That position is supervised directly by the deputy ombudsman with 
overall direction by the Citizens' Aide/Ombudsman. 

The Assistant Ombudsman for Environmental Affairs resigned effective August 24, 
1995. The Citizens' Aide/Ombudsman is currently recruiting for this position, 
which is anticipated to be filled by mid-November, 1995. It is noted that the first 
recruitment for the position was conducted at Legislative Pay Grade 29. Many 
highly qualified persons applied for the position but later withdrew from 
consideration when they learned the position only paid $32,801 a year. The 
current recruitment is being conducted at Legislative Pay Grade 32, which begins 
at an annualized salary of$38,854. It is anticipated we will attract and hire a 
person with more specific skills in the environmental area than was possible at the 
lower range. In addition, the Citizens' Aide/Ombudsman will employ or assign 
such support staff within budgetary limitations as necessary to assist in the work of 
the SBO during the course of this agreement. 

3. Duties 

The SBO shall have responsibility for the following duties: 

• Refer small businesses to the IWRC and other appropriate resources and specialists 
where they may obtain information and assistance on affordable alternative 
technologies, process changes, products and operational methods to help reduce air 
pollution and accidental releases; 

• Investigate and attempt to resolve complaints and disputes between small businesses 
and the state or local pollution control authorities, or the Iowa Waste Reduction 
Center, 

• Review existing, proposed, and new federal, state and local regulations that impact 
small businesses and provide comments and recommendations regarding the 
development and implementation of regulations to federal and state/local pollution 
control authorities; 

• Attend meetings and conferences of federal, state and local officials involved in 
administering the program, and participate in and help coordinate seminars and 
workshops with state regulatory officials, the IWRC, industry groups, and small 
business representatives; 

• Disseminate information regarding operation of the SBO and other aspects of the 
program to small businesses and interested parties; 
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• Coordinate with the Iowa Department ofEconomic Development, other governmental 
agencies, and private sector financial institutions to assist small businesses in 
identifying and locating sources of funds to comply with air pollution control 
requirements; 

• Work with other officials to conduct studies to evaluate the impacts of the 1990 Clean 
Air Act Amendments on the state's economy, local economies, and small businesses; . 

• Provide reports to higher authorities and the public regarding the work of the SBO 
and other components involved in implementation of the program. 

To the extent any of the above duties interrelate or overlap with the duties of the IWRC, the SBO 
shall coordinate and work with the IWRC to provide for smooth interaction of activities and to 
avoid duplication of any efforts. The SBO shall cooperate with the CAP in the performance of 
any of its assigned duties which may involve the SBO .. 

C. PLANNED ACTIVITIES FOR FY96 

This is the second year of the Small Business Ombudsman program. The work plan as outlined in 
Appendix 1 sets out those tasks the SBO program shall implement and shows the estimated 
timetable. The following is a more detailed discussion of that outline. 

1. Outreach 

This past year we began to implement an educational/outreach plan that 
focused primarily on contacting community groups such as chambers of 
commerce in selected areas of the state. Meetings were set up by the SBO 
and involved presentations by the IWRC and the voluntary inspections and 
educational unit of the IOSH to the community groups. Attendance at 
these meetings ranged from 3 to 60. Though low numbers were 
experienced at several meetings, we were gratified that those in attendance 
tended to be community decision makers and those of significance in the 
local business environment. · 

It is of note that most of the meetings indicated Iowans have a concern 
about divulging information to government agencies. There is a beliefby 
many that doing so will cause their business to receive unwelcome 
governmental inspections and scrutiny. As a result, many businesses are 
not taking advantage of free, confidential, non-enforcement related 
inspections or site visits that are offered by the IWRC or the Iowa 
Occupational Safety and Health (IOSH). (IOSH compliance is not an issue 
regarding this contract. However we have found that it is a small business 
concern and our workshops have broader interest by their inclusion). 

The impact of this is that many small business owners will attempt to avoid 
filing for voluntary operating permits. (The "out of sight and out of mind" 
theory of survival). And, worse yet, the result of that choice is that the 
small businesses will not really know if they need to purchase new 
equip!Jlent or make changes in their operation plans until a complaint is 
made and an enforcement visit is made later next year. 

It is probable that many businesses will make hasty, ill informed and overly 
expensive decisions when often simpler and, perhaps, more economical 
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ways for coming into compliance may be available. Many of these small 
businesses will fail as a result of following this strategy. Simply, they will 
have run out of time to seek financing, if available, or properly evaluate and 
plan alternative ways to come into compliance. 

a. Continue the chamber and community group meetings unless the 
proposed supplemental education/outreach plan recommends 
against their continuance. 

b. 

These meetings were implemented and coordinated by the SBO 
during the last program year. Representatives of the IWRC and the 
Division of Labor Services, Bureau of Consultation and 
Education's voluntary inspection unit have participated in these 
programs. They are focused at giving attendees basic infonnation 
on compliance matters as well as offering confidential, no cost 
assistance. 

Eleven of these meetings have been held in diverse areas of the 
state. Attendance has ranged from 3 to 60. They have resulted in 
many requests for on-site visits by the IWRC. The meetings have 
also provided candid feedback from small businesses about their 
anxieties and fears of diwlging business infonnation to government 
agencies. 

We believe that it is critical that the IWRC and our office be as 
effective as possible in contacting as many potentially affected Iowa 
small businesses because of the economic impact non-compliance 
may have on them. We are proposing, and will submit a 
supplemental budget for the ombudsman program to cooperatively 
use a consultant with the IWRC to fonnulate and implement a more 
targeted and effective education/outreach plan. 

c. Develop a relationship with the federal Small Business 
Administration Program. 

The SBO will make contacts with the federal Small Business 
Administration and attempt to establish an on-going relationship 
where they would assist in distributing infonnation about the 
ombudsman program and make their clients aware of the resources 
of our office. We will coordinate with them on effective ways to 
regularly communicate with small businesses and infonnation about 
federal programs that could provide assistance. 

d. Seek space in Closed Loop and Air Cu"ents to explain the SBO 
program to their readership. 

These are publications of the IWRC and Department ofNatural 
Resources respectively. These publications have a readership that 
has interests in environmental matters and would benefit from 
learning of our program. 

e. Continue efforts to establish relationships with various trade 
associations so the program will have a vehicle to distribute 
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f. 

g. 

targeted information on resources and regulatory changes to 
businesses most affected. 

Continue participation with the Citizens' Aide/Ombudsman's Office 
at its various outreach activities including the ombudsman's booth 
at the Iowa State Fair. 

If funded, implement the appropriate elements of the 
education/outreach plan in concert with the IWRC after it is 
completed. 

2. Education 

a. Assist the Department ofEconomic Development with the 
development of their Pennit Requirements book. This book is to 
be a resource listing for businesses letting them know what pennits 
are required for doing various businesses. Currently there is no 
single source for this information in the State oflowa. 

3. Complaint Resolution 

a. Work with IWRC to ensure the timely referral of those complaints 
which are most appropriately resolved with the resources of the 
SBO. 

It is appropriate the IWRC continue to resolve misunderstandings 
and issues that come to their attention as they have done prior to 
the establishment of the SBO. It is not the intention of the 
ombudsman to replace successful, existing complaint resolution 
processes. The investigation of some complaints, however, can 
benefit from the statutory powers granted the Citizens' 
Aide/Ombudsman in Iowa Code 2C. Tunely referral of these 
matters can assist an appropriate resolution. 

b. Publicize, when appropriate, the impact of any successful complaint 
resolutions made. 

Publication, through newsletters, annual reports, and press releases, 
raises the public's understanding of matters the SBO can assist with 
and improves its perception that government can be held 
accountable. And, when agencies are found to have acted 
appropriately, reassure the public that the actions of their officials 
are correct. 

c. Continue contact with legislators and other governmental officials 
to ensure they are aware of our Small Business Ombudsman 
program and how die program can help them resolve constituent 
complaints. 
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d. Investigate and appropriately resolve any jurisdictional complaints that are 
filed with our office. 
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If a small business has a complaint or dispute regarding air pollution 
control regulation with a state or local agency, the SBO shall make a 
preliminary inquiry and if appropriate, investigate the complaint. The SBO 
shall investigate a complaint concerning an action or inaction by the IWRC. 
Investigative methods may include obtaining statements or testimony from 
the complainant, agency or others knowledgeable about the subject matter, 
reviewing records or documents, and making site visits for observation or 
consultation. 

If the complaint is substantiated, the SBO may make appropriate 
suggestions or recommendations to the agency or official involved to 
resolve the complaint. The SBO may issue a report of the findings, 
conclusions and recommendations. Before publishing any report which is 
critical of an agency or official, the SBO shall consult with the agency or 
official involved. The SBO shall attach to the published report any written 
comments by the agency or official concerning the report. 

4. Regulation and Law Review 

a. Review and provide comment regarding relevant prqposed rules to 
the Department ofNatural Resources. 

b. Review and provide comment regarding relevant proposed rules to 
the federal Environmental Protection Agency. 

c. Regularly attend meetings of the Administrative Rules Review 
Committee that are relevant to the program. 

5. Legislative Agenda 

Develop and present a proposal that will provide financial assistance and 
incentives for small businesses needing to purchase and install 'pollution 
abatement equipment. The proposal will consider the use of subsidized or 
guaranteed loans, sales tax exemption, and property tax abatements as a 
way to minimize the financial impact of coming into compliance with the 
requirements of the Clean Air Act by small businesses. 

The SBO's informal surveys of the financial community indicates that there 
are no (or highly limited) practical sources of funds for small business 
owners who need to make equipment or physical changes to their · 
operations to enable them to either come into compliance with the Clean 
Air Act or to be able to reduce their emissions below the point where they 
would need a pennit. 

6. Problem and Issue Identification and Resolution 

a. Further research financing options for small businesses needing to 
purchase equipment or make capital improvements to support 
S-a. Seek contacts within the state's financial community. 

b. Complete a review to detennine if enhancements need to be made 
for the cost identification and justification requirements that are 
completed prior to the implementation of laws or regulations. 
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c. Continue to advise and consult with the Department ofNatural 
Resources in the development of pennit application fonns and flow 
to ensure ease of understanding by applicants. 

There has been a very high number of pennits that have been 
rejected at the time of submission due to incomplete or inaccurate 
data. This contnoutes to the backlog of applications at DNR and 
the rejections increase the hostility of applicants to the permitting 
process. The SBO will continue to work with both DNR and 
IWRC with a common goal of"One Pass" pennit application 
process. (Having pennit applications submitted that are able to be 
processed based upon the mitial application.) 

7. Program and Grant Administration 

a. Complete the hiring, training and orientation of a new assistant 
ombudsman for environmental affairs to fill the current vacancy. 

b. 

The position was filled from January 27, 1995 through August 24, 
1995 when the incumbent resigned. The position has been re
advertised and 31 applications were received and are now being 
reviewed. 

During the periods of vacancy the deputy ombudsman has been 
fulfilling the responsibilities of the Small Business Ombudsman with 
additional assistance from the ombudsman and other staff. 

Have the assistant ombudsman for environmental affairs: 

1) Complete required Iowa state employee drivers training. 

2) 

3) 

4) 

S) 

6) 

It is anticipated that this position will continue to do active 
outreach and community education/complaint resolution 
through out the state. Driving state vehicles or personal 
vehicles on state business requires the completion of this 
course. 

Attend the EPA Small Business Ombudsman/Small Business 
Assistance Program conference. 

Successfully complete the Council on Licensing, 
Enforcement and Regulation's basic investigators course 
and obtain certification. 

Complete a 40 hour course on mediation techniques. 

Attend and participate in relevant SBO/SBAP 
teleconferences and satellite programs. 

Attend and participate in relevant EPA sponsored APTI 
teleconferences and self study training programs. 
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c. Complete remodeling of the office space needed to accommodate 
the SBO program. 

The addition of staff and equipment, supplies and materials 
associated with the SBO creates additional demand for work and 
storage space on an already congested office. Therefore, the Office 
of Citizens' Aide/Ombudsman negotiated with the Iowa Department 
of General Services remodeling of the physical office to fully meet 
the needs of the entire staff in terms of additional space for offices, 
conference room, library, and storage area. Until the remodeling is 
completed, the Office of Citizens' Aide/Ombudsman is readjusting 
the office set-up to adequately accommodate the work of the SBO. 
All remodeling work is being done in compliance with the mandates 
of the American with Disabilities Act (ADA). 

d. Recruit intern and part time clericaVadministrative support 
personnel as needed to implement the work plan. 

D. MAINTENANCE OF RECORDS 

PageS 

The Citizens' Aide/Ombudsman Office has a computerized intake system for the receipt of 
information requests and complaints. This system allows the SBO to maintain records of 
contacts with small businesses, to help ensure necessary follow-up action is taken (referral 
to another agency or resource, preliminary inquiry, investigation, etc.) and to facilitate 
generation of statistical and other reports concerning the SBO operation. 

The SBO shall also maintain a record of each contact which requests infonnation or 
assistance related to the program. 

Pursuant to Iowa Code section 2C.8, records maintained in the perfonnance of the duties 
of the SBO are deemed confidential and shall not be disclosed, except for releases which 
are in accordance with the administrative rules of the Office of Citizens' Aide/Ombudsman 
{141 I.A.C.) 
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E. BUDGET AND ALLOCATION OF RESOURCES 

Following is the budget for the period covered by this Work Plan. It is noted that this 
budget is for a 9 month period which will allow us to shift from a Federal fiscal year 
budgeting time frame to the state's July to June fiscal year scheme. A supplemental 
budget request for $10,000 will be submitted to fund the development and implementation 
of an education/outreach plan. This budget is based upon the assumption that the pennit 
fee system is in place and that $55,875 shall be available to support the SBO. 

Budget Summary 

100 Personnel 
Assistant Ombudsman II - 17 pay periods @ Grade 32 
Student Intern & Clerical Support- 9 pay periods@ Grade 19 

200 Travel 
300 Office Supplies 
309 Printing 
401 Communications 
405 Professional and Scientific SeiVices 
500 Office Equipment 
600 Office Space 

Request 

$39,519 

$5,863 
$1,993 
$1,000 
$1,800 

$200 
$500 

$5,000 
Total $55,875 

This budget does not take into account any allowable indirect costs which the SBO expects to 
incur during the covered period. Indirect costs may be considered in detennining future 
budgets. 

Submitted by: 

~~~ 
Citizens' Aide/Ombudsman 
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Appendix A 

The Iowa Citizens' Aide/Ombudsman's' Small Business Ombudsman Program 
1996 Work Plan 

Outreach 
Task UNI DED Other 

Continue chamber and community group meetings with supporting agencies unless completed X X 
educational/outreach plan recommends against it. 
Develop a proposal to solicit an educational/outreach plan to help identify and notifY small X X 
businesses of issues relating to environmental compliance and how to resolve disputes with 
government agencies. 
Develop a relationship with the federal Small Business Program. X 
Seek space for I time column in Closed Loop and Air Currents. X 
Develop a relationship with various trade associations. X X 
Continue participation with ombudsman's office at its various outreach activities including the X X X 
booth at the State Fair. 
If funded, implement the educational/outreach plan developed in the I st quarter in X X 
cooperation with the Iowa Waste Reduction Center. 

Education 

Task !lli! DED Other 
Assist in the development of the OED Pennit Requirements book. X 

Complaint Resolution 

Task UNI DED Other 
Work with UNI staff to ensure appropriate complaints are referred to us in a timely fashion to X 
prevent the issues from becoming too old for us to be helpful. 
Publicize, when appropriate, the impact any success cases may have had. X 
Make contact with legislators and other governmental officials to ensure they are aware of X 
our Small Business Ombudsman program and how we can help them with constituent 
complaints. 
Investigate and appropriately resolve any jurisdictional complaints filed with our office. X 
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Time 
Continual 

1st Quarter 

1st Quarter 
2nd Quarter 
Continual 
Continual 

2nd>4th Quarter 

~ 
2nd Quarter 

Time 
1st Quarter 

Case Specific 
Continuous 

Continuous 
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The Iowa Citizens' Aide/Ombudsman's' Small Business Ombudsman Program 
1996 Work Plan 

4. Regulation and Law Review 

Task 
a) Review and provide comment regarding relevant proposed rules to DNR. 

UNI DED Other 
X 

b) Review and provide comment regarding relevant proposed rules to EPA. 
c) Regularly attend those meetings of the Admin. Rules Review Committee that 

are relevant to the program. 

5. Legislative Agenda 

Task UNI DED 
a) Develop and present proposal considering the use of subsidized or guaranteed 

loans, sales tax exemption, and property tax abatements for pollution abatement 
equipment. Proposal to be drafted in November. 

6. Problem and Issue Identification and Resolution 

Task llli! l!m 
a) Further research financing options for small businesses needing to purchase 

equipment in order to come into compliance. Seek contacts in the financial 
community. 

. b) Complete review of the issue: "Does there need to be enhancements made to 
the requirements for cost identification prior to the implementation of laws or 
regulations?" 

c) Work towards a goal of a "one pass" permit application process. Seek plain X 
language, relevant fonns to simplify process for small businesses and reduce 
numbers of incomplete or inadequate applications that are rejected by DNR and 
therefore reducing the processing backlog. 

Page2 

X 
X 

Other 
X 

Other 
X 
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X 

Time 
Continuous 
Continuous 
Continuous 

Time 
1st &-2nd Quarters 

lim 
1st & 2nd Quarters 

4th Quarter 

Continuous 
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The Iowa Citizens• Aide/Ombudsman's' Small Business Ombudsman Program 
1996 Work Plan 

Program and Grant Administration 

Task UNI DED Other 
Complete hiring, training and orientation of new small business ombudsman X 
to fill position vacancy. 
Have the assistant ombudsman for environmental affairs: 

I) Complete driver's safety training. 

Time 
1st Quarter 

1st Quarter 
2) Attend EPA Small Business Ombudsman/SBAP conference. February, 1996 
3) CLEAR Investigators Certification. 4th Quarter 
4) Complete 40 hour training in Mediation. 4th Quarter 
5) Attend/participate relevant SBO/SBAP teleconferences and satellite Continuous 

programs. 
6) Attend and participate in relevant EPA sponsored APTI teleconferences 

and self-study training programs. 
Complete remodeling of office space needed to accommodate the SBO X 3rd-4th Quarter 
program. 
Recruit Intern & PT Clerical. X Continuous 

Maintenance of Records 

Task llli! DED Other Time 
Maintain a record of each contact which requests information or assistance X Continuous 
related to the SBO program. 
Maintain the confidentiality of Citizens' Aide/Ombudsman records as required X Continuous 
by Iowa Code section 2C.8. 
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EDUCATIONAL LEAVE REPORTS 

Attached are the Educational Leave Reports for 1995 

as Required Under Section 70A.25 of the Code 



~ 
STATE OF I .----..........,... 

~~======~============================================== 
TERRY E. BRANST AD. GOVERNOR 

October 9, 1995 

MEMORANDUM 

TO: 

FR: 

Legislative Council 

Linda~n, Director 

DEPARTMENT OF PERSONNEL 
LINDA G. HANSON, DIRECTOR 

00 o 9 1~;s 

LEGISLATIVE s::Rv:cE 
BUREAU 

RE: Report of Educational Leave/Educational Assistance 

In accordance with Iowa Code chapter 70A.25 (3), I hereby submit the 
FY '95 Educational Leave/Educational Assistance Report. 

Thank you. 

GRIMES STATE OFFICE BUILDING I E. 14TH AND GRAND I DES MOINES, IOWA 50319-0150 I 515-281-3087 



11-30-1995 12:39 

Dllnd 

OvR Rlaba 

Col!opAid 

Public Tclcvlalon 

S!clcr Aft'alr• 

lfum!l'l Rlahll 

Jll!llcc 

PtrlanMI 

Publla Slfist)' 

15152815102 IA. DEPT. OF PERSONNEL 

EDUCATIONAL LEAVIIEDUCATJONAL ASSISTANCE REPORT 
ANNUAL REPORT 1994 

(126) 

(131) 391.20 110.00 571.20 

(161) 

(211-219) NIA NIA 157.00 1,914.90 

(671) 257.58 2,11U6 -0· 2,114J6 U4l.l7 

Qiii-2.SI) No Bxptndillftl 

'20.00 420.00 

Q69470) 1,05.00 150.00 1,575.00 

(212·213) 16S IM2,00 110.00 1,762.110 

(214) 1,010.00 67,10 

(:W) 18' NIA s.ns.sa 595.00 6J2D.SO 

(291) 

(300·311) No Submblloa 

(OIIJ 

(337·339) 

(3S0·3.SI) 160.10 tUG aosso 
(379) No Blpcadluua 

(COI-113) No Suhmlalon 

(1@) 

No~pmdltum 

(461) No SubmlaJoft 

(S32) ·0. lfi.OO 50.60 

(542) 1,040 222.40 ID,9l6.1' ••.soo.oo 
(S47) 

(552) 185.10 IUD 269.00 

(57Z) 

-0· cso.oo 585.00 

NoSubmbllm 

(595) 211.10 211.10 

(615) 

(625..Q7) 270.00 210.00 

(635) 

Tt.wpormlon (M5) SO.S $0,5 7JI9.56 1.11UI 1,179.17 

. '·: 

: ·. 

IJoiiiC 

Pboll Bureau 

Code lldhor 

. . . . . .. -.. -...•.... ------'-·· l'lo I .ft. 

P.02 

1,520.00 

11,7SO.OO 

672.64 



Employee Name 

LuAnn Folkers 

LuAnn Folkers 

LuAnn Folkers 

CFN 552-

El>UC.l\'fiOlll\L LE1\.VE/EDUC.l\TIOU1\.L 1\SSIS'l".l\liCE nEPOUT 

Classificatioh 
I 

Accounting Clerk II 

Accounting Clerk II 

Accounting Clerk II 

•. 

. 

Fincal Year 19j2 

Iowa Department for the-.u.B+-11"'-'·n~d,.__ ___ _ 
( Department) 

Course ·ritle 

MS-DOS: An Intorudctio~ 

Introduction to 
Computer Literacy 

Program Logic Design 

'fOTJ\J .. S 

) 

Hrs. Missed 
li/Pay W/0 Pay 

0 0 

0 

I 0 

0 0 

,. 

0 0 

Direct Costs 
Tuition Other 

$ 49.65 $ 60.00 

$148.95 

$198.60 $120.00 

I 

$3~7.20 $180.00 

-

. 

-~ 
' ' 'J 

) 

cost 
Savings 



Iowa Department of Personnel 

EDUCATIONAL L~VE/EDU~~TIONAL ASSISTANC3 REPORT 

All depar~ments are required to report to the Department of Perso~~el and the 
Legislative Council not later than October ~ of each vear, the direct and 
indirec: costs to the depar:ment of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A. 25, st:..bsection 
3, Code of Iowa). 
IMTS or departmental courses should not be listed on this report. Please send 
one copy of this report to the Department of Personnel, Development Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Instructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

l. Emolovee Name - List employees at random or in alphabetical order. 

2. Classi~ication - Enter employee's classification held at the time of taking 
the course work. 

3. Course Title Enter the name of each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed bv the 
employee to attend the course work, either with pay (W/Pay} or without pay 
(W/0 Pay) . Enter total number of hours in the appropriate column. If the 
employee did not miss work hours, enter a zero. 

5. uirect Costs Expenses incurred by the depa=tment as a result. uf 
educational expenses reimbursed to the employee or direct billing by the 
school·. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

6. Indirec: Costs - Costs incurred by the department as a result of making 
adjustments in employee work assignments ·or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
C9S~_figure. If no cost was incurred, enter a zero. 

7. Cost Savincrs - Estimated savings to the department as a result of the 
leave crranted or the employee taking the course work. This· could include, 
but not limited to, the savings in wages not paid to the employt!e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add ~p totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

CFN 552-0264 



Employee Name 

)._~ ~Y\1'. ~tc..~e..' 

- f 
.. 

-----., 

, 

,. 

I 

CF!f 55~-02") 

F.DUCATIOUAL LEl\.VE/EDUCATION1\L 1\SS·IS'l'l\.NCE REPORT ~.\E~E~\f\E\1)) 

Classificatioh 
I 

~QC. :rn: 

-t----

Fiocal Year 19~ 

Co ll~q e SStL'IJ-f rd lh" d. C'ornfh 
(Department) 

Course 'l'itle 

EnQ\~sb 10 I 

l=n~\\5~ \0?-

Co~p 1 ii.(' Y Co"c:!:piS 

'fOTJ\I.~S 

) 

Hrs. Missed 
li/Pay 'tl/0 Pay 

0 0 

0 C> 

0 C) 

G> 0 

Direct Costs 
Tuition other 

' 3lDO- 3i.l{) 

' -
3lo0 -

SEV l 1 1995 

I ..... ' . -:_ '\i\VE SERVlCE . . r,,-,c~u 

I1iUtrect 
Costs -

, 
0 

0 

.q In() - 3Q,Qd C) 

, 

-
I - ~ 1,980 ~7 "J 0 

Cost 
Savings 

0 

0 

0 

C) 



Iowa Department of Personnel 

EDUCATIONAL LEAVE/EDU~~TIONAL ASSZSTANC3 REPORT 

All departments are required to report to the Department of Personnel and the 
Legislative Council not later than October l. of each year, the direct and 
indirect costs to the department of educational leave and educational assistance 
granted to employes during the preceding fiscal year (C.~apter 70A.25, subsection 
3, Code of Iowa). 
IMTS or departmental courses should not be listed on this report. Please send 
one copy of this report to the Department of Personnel, Development Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Inst:uctions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

1.. Emnlovee Name - List employees at random or in alphabetical order. 

2. Classification - Enter employee's classification held at the time of taking 
the course work. 

3. Course Title Enter the name of each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed by the 
employee to attend the course work, either with pay (W/Pay) or without pay 
(W /O Pay) . Enter total number of hours in the appropriate column. If the 
employee did not miss work hours, enter a zero. 

5. Direct Costs Expenses incurred by the department as a result cJf 

6. 

7. 

educational ~~enses reimbursed to the employee or direct billing by the 
school. 

TUition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

Indirect Costs - Costs incurred by the department as a result of making 
adjuscments ~ employee work assignments or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
c_p~..t _figure. If no cost was incurred, enter a zero. 

. ... 
Cost Savinas - Estimated savings to the department as a result of the 
leave granted or the employee taking the course work. This· could include, 
but not limited to, the savings in wages not paid to the employt!e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add ~P totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

ern 552-0264. 
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lJ1 
lJ1 
N 
I 

0 
N 
0\ 
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Employee Name 

Donna Graves 

Jahan Se 1 im 

Karen Faust 

Dawn Geiger 

II II 

Phyllis Costa 

II II 

) 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCE REPORT 

Fiscal Year 19 95 

Commerce & Justice (Consumer Adv. only) 
(Department) 

Hrs. Missed Direct Costs Indirect 
Classification Course Title W/Pay W/0 Pay Tuitior, Other Costs 

Clerk 4 Management Ethics -- -- 250.00 0 0 

Utilities ~ngr. 2 Technical & ~~~tina· -- -- 148.95 100.00 0 

Secretary I Intro to Computer 
Literac.v -- -- 158.95 57.00 0 

Utility Analyst 2 Public Admin. & 300.00 0 Policy --
Organization & Mgt. -- 0 II II Threory -- -- 300.00 

Sr. Utility Analyst Capital Mgt. -- -- 300.00 -- 0 

II II Statistical Analysis -- -- 300.00 . -- 0 

TOTALS -- -- 1757.90 157.00 0 

Cost 
Savin_gs 

0 

0 

o. 

0 

0 

0 

0 

0 

) 



Employee Name 

Tammy Fishback 

Jennifer Kacer-
Purvis 

Kim Baccam 

Myra Heitert 

Dan Quint 

Donna Ball 

Kanae Kohler 

Rebecca Mulinix 

I 

EDUCJ\.TIOlJAL LEAVE/EDUCJ\.TIONJ\.L ASSIS'l'ANCE REPORT 

Fiocal Year 19~ 

Ccmnission of Veterans Affaj.rs/Iowa Veterans Home 
(Department) 

llrs. Missed QJrect Costs 
Classificatioll Course Title W/Pay W/0 Pay Tuition Other 

Resident 
Treatment Worker Nurse Aide Course 0 0 150.03k 0 

Resident 
Treatment Worker Nurse Aide Course 0 0 200 .OQk 0 

Resident 
Treatment Worker Nurse Aide Course 0 0 49.56* 0 

Resident 
Treatment Worker Nurse Aide Course 0 0 19. 79k 0 

Resident 
Treatment Worker Nurse Aide Course 0 0 159.36* 0 .. 
Resident 
Treatment Worker Nurse Aide Course 0 0 183 .33*" 0 

Resident 
Tteatment Worker Nurse Aide Course 0 0 208 .53'" 0 

Resident 
Treatment Worker Nurse Aide Course 0 0 52.0~ 0 

TOTJ\LS 
0 0 10~2.56 0 

*Reimbursement required by the State on a monthly basis. 

CFN 552-0264 

) ) 

-

' 
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00 0 1 \995 

u:.niS\.Al\VE SERViCE 
I~di~U . Cost 

Costs Savings 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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Iowa Department of Personnel 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCE REPORT 

~l departments are required to report to the Department of Personnel and the 
Legislative Council not later than October l of each year, the direct and 
indirect costs to the department of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A.25, subsection 
3, Code of Iowa). 
IMTS or departmental courses should not be listed on this report. Please send 
one copy of this report to the Department of Personnel, Development Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Instructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Denartment - Enter the name of the department. 

l. Emnlovee Name - List employees at random or in alphabetical order. 

2. Classificat:ion - Enter employee's classification held at the time of taking 
the course work. 

3. Course Title Enter the name of each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed by the 
employee to attend the course work, either with pay (W/Pay) or without pay 
(W/0 Pay) . Enter total number of hours in the appropriate column; If the 
employee did not miss work hours, enter a zero. 

5. Direct Costs Expenses incurred by the department as a result of 
educational expenses reimbursed to the employee or direct billing by the 
school. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

6. Indirect Costs - Costs incurred by the department as a result of making 
adjustments in employee work assignments or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
c9s~~igure. rf no cost was incurred, enter a zero. 

7. Cost Savinas - Estimated savings to the department as a result of the 
leave granted or the employee taking the course work. This· could include, 
but not limited to, the savings in wages not paid to the employ~e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add 1.?-P totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

CFN 552-0264 
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VI 
VI 
N 
I 

0 
N 
(7\ 
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Employee Name 

Betty Boenn 

Brenda Crawford 

Stacey Rector 

Deanna Baccam 

Yolanda Reed 

Roberta Selsor 

Connie Blankenfeld 

Linda campbell 

-

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCE REPORT 

Fiscal Year 19 95 

Commission of Veterans Affairs/Iowa Veterans Harne 
(Deportment) 

llrs. Missed Direct Costs 
Classification Course Title vl/Pay W/0 Pay ----· Tuition Other 
Resident 
Treatment Worker Medication Aide 33.75 0 156.00 0 

Resident 
Treatment Worker Medication Aide 24. 0 156.00 0 

Resident 
Treatment Worker Medication Aide 38.25 0 156.00 0 

Resident 
~reatment Worker Medication Aide 25. 0 156.00 0 

Resident 
Treatment Worker Medication Aide 30. 0 * 0 

Resident 
Treatment Worker Medication Aide 40.25 0 156.00 0 

Resident 
Treatment Worker Medication Aide 34.33 0 156.00 0 

Resident 
Treatment Worker Medication Aide 32. 0 156.00 0 

-

257.5E 0 1092.00 0 
TOTALS 

Indirect Cost 
Costs Savings 

458.50** 

303.92** 

517.45** 

330.12** 

329.40** 

506.97** 

469.87** 

527 .04** 

3443.27 

*~id . ) r.lo/j'l<"f't ony r.('!i.mhur.S"''l>!"nt despite nnmer.ous r.e<]•. )s for. papP-rwork. ) 

-

-

**Overtime pny nt-i li.7.erl in order to mainti1in staffing minimums. rrr.aining is rprynirP.<J by n~r.t-. nf 1'n~~,...l-innR p, 1\pper~l~. 



Iowa Deparemenc of P~rsonnel 

EDU~TIONAL L~VE/EDU~~XIONAL ASSISTANC~ REPORT 

~~1 ce~ar~illents are recuired to recor~ to the De~artment of Persor~~el and the 
Legislative Council not later than October l o-f each year, the di:::ect a."ld 
i~direct costs to the deoartment of educational leave and educational assistance 
granted to employes during the preceding fiscal year (C.~apter 70A.25, subsec~ion 
3, Cede of !cwa). 
!MTS or de~artmental courses should not be listed on this re~ort. Please send 
one copy of this report to the Department of Personnel, Deveiopment Bureau and 
one copy to the Legislative Council in care of the Legislative Se~ice Bureau. 

~nst=uctions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

2. Emolovee Name - List employe~s at random or in alphabetical order. 

2. Class:.f.; cation - Enter employee's classification held at the time of taking 
t!le course wor!<. 

3. Course Title - Enter the name of each course taken by the employe~ 
separately by line. 

4. Eours Missed - This refers to the total number of work hours missed bv the 
employee to attend the course work, either with pay (W/Pay) or withouc pay 
(W/0 Pav) . Enter total number of hou:::s in the aoorooriate column. If t!le 
employee.did not miss work hours, encer a zero.-- -

~i:-ec~ Costs - Expenses incu:::=ed by the deparc.mer~t as a result uf 
educacicnal expenses :-eimbursed to the employee or di:::ect billing by the 
sc!lool. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

6. Indirect Costs - Costs incur=ed by the department as a result of making 
adjuscments in employe~ work assignments or department operations 
necessitated bv the educational leave or assistance. Enter an estimated 
C9S~_figure. if no cost was incurred, ent.er a z~ro. 

7. Cost Savinas - Estimated savings to the department as a.result of th~ 
leave granted or the employee taking the course work. This could include, 
but not limited to, th.e savings in wages not paid to the employ~e or 
savings in inc::eased efficiency in operations. Enter estimated cost 
figure. 

8. Totals -Add ~p totals for following colum."ls: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

cnt 552-0264. 
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Employee Name 

Gina lie Swaim 

.. 

I 

CFN 552-r ) . 

EDUCJ\TIOHAL I,EJ\.VE/EDUCJ\TIONl\T_, 1\.SSIS'l'.l\NCE RJ:~Pon·r 

Cl.assificatioh 
I 

~istoric trogram pecJ.a J.S 

.. ·-

Fiocal Year 19~ 

Cultural Affairs ----·----
(Department:) 

Course Title 

Education 581 

TOTJ\I .. S 

.) 

llrs. Hissed 
''~fPay-\.1 1 o Pay 

32 

32 

Direct Costs 
'l'ti'T tion Other 

$420 

$t~20 
,! 

I 

-

, 

-

-. . 
'J 

~ 

Cost 
Savings 

~ 



l~DUCATIOUAL LEAVE/EDUCA'riONJ\.L 1\SSIS'l'ANCE ll.EPOilT 

Fiscal Year 19j2 

Dipt d Ec0l1~ TX:vd.epl"ffllllL 
(Department) 

Employee Name Classificatioh Course ·ritle 
Ilrs. Missed Direct Costs 

\i/Pay W/0 Pay •ruition Other -I 

·M \ r\CHY\ Llb'mo ~df"t'\\:h essL _i_ ?>ucs\r<5S 6rctnce.. e; e ~tfj~ 0 

Tr:dd ,_)a~~ F\ctMlJ\ A ~~l ~ Vu.bLLG Ac\ E) e \5~ 0 

t)QJhj r\Jl J1ci.o\n'\ f\st u msl'V\l Con:epb G e i95.~ 0 

\V\ \ f i (qy, U.b'oe.n {\clmli\ f\~t ,3 \ rr\ eK Ci\eO.i o.k Blgehra 8 0 L\()5.~ 0 

loc1d -~Dnts ~~.s·l ~ 7u.})\i.c.- ~~l()l''\~ 8 E) 15"~ () 

, , 

-~ 
''--~15 cQ. 'fOTJ\J,S \t{)~ "j 

) ) 



EDUCATIOUAL LEAVE/EDUCATIONAL ASSIS'£ANCE REPORT 

Fiscal Year 19 95 

~s-t-,c~ · ----------------
(Depa~tment) 

Course Title 
llrs. Missed Direct Costs 

l'l/Pay 'fl/0 Pay· 'I'u.ition Other Em'ployee Name Classificatioh 
I 

.. 
.. 

, 

I 

~ 

I 

0 a 
I 

'fOTJ\J.,S ,I 
--~ 

CFU 552-0264 

) ) 

-

, 

RECElV~ · ~ 

SEP. 1 · 4 95 
Legislative Service 

__ Bureau 

Indirect 
Costs 

Cost 
Savings 

I 

' 
1 

! 
: 

i 

, 
~ 

I 

4 
I 

t 
I 

i 

' 
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~ 
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~ 
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Employee Name 

Angela Corio 

Howard Friedman. 

Gary Dusenberry 
-

Patti Cale 

Patti Cale 

Cherity Gabrielle 

Matthew Culp 

Caroline Gathright-Con 

Elizabeth Hicks 

Gail George 

Roya Stanley 

Jennifer Koppie Sells 

) 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCE REPORT 

Fiscal Year 19~ 

DNA 
(Department) 

Hrs. Missed Direct Costs Indirect Cost 
Classification Course Title W/Pay W/0 Pa_y Tuitior. Other Costs Savings 

Intra to 
Outdoor Rec Plan Micro station b 0 101.95 0 0 2,000 

Intermediate 
Program Planner Macroeconomic Anal.· 0 0 630.00 44.40 0 1,000 

Park Ranger Computer Concepts 0 0 79.00 0 0 250 

Inf. Specialist 
Corporate Comm. 

720.00 0 0 1,000 Management 0 0 

Inf. Specialist Communication 
Research 0 0 720.00 0 0 1,000 

Programmer Hist 134 Contempory COMPU, ER SCIE~ CE DEGREI OBJECTIVE 
Camp. Europe Cp135 0 0 1260.00 0 0 2,000 

'"'· ::lnn 
'>:} -.I 

Env. Specialist Agriculture & 
0 0 192.00 0 0 500 Wildlife 

1er Env. Specialist Quant Mgt Methods 
Pub. Admin & Policy 0 1040 0 0 14,500 N/A 

Env. Specialist Quant Methods 
Pub. Mngrs. 0 0 720.00 0 0 1,000 

Env. Specialist Applications of GIS 0 0 630.00 0 0 1,000 

Pub. Serv. Exec. Managerial Econ 0 0 780.00 0 0 1,000 

Env Sc1ence ~~1 ~~J 
Consv. Officer Dev.&Criminal Behavio~ 

1,500 Ind Study AECL 490 0 0 864.00 150.00 0 

TOTALS 

) 



VI 
VI 
N 
I 

0 
N 
~ 

~ 

Employee Name 

Patti Cale 

Elizabeth Hicks. 

Jeffrey Geerts 

-
Cherity Gabrielle 

Cherity Gabrielle 

Willie Suchy 

Kimberly Coulter 

) 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCE REPORT 

Fiscal Year 19 95 

DNA 
(Department) 

Hrs. 1-lissed Direct Costs Indirect Cost 
Classification Course Title W/Pay W/0 Pay Tuitior. Other Costs Savings 

Inf. Specialist Social Change in 
0 0 0 1,000 Central America 64.00 0 

Env. Specialist 
Public Personnel Mgt 
Management Ethics 0 0 750.00 0 0 1,000 

Env. Specialist Management Ethics - 0 0 750.00 0 0 1,000 

PART OF C.S. DEG REE AZC 
Prog. Analyst Principles of Econ1 0 0 660.00 0 0 ' 2,000 

Into to Psychology I 
Prog. Analyst &Lab;Language Topic 0 0 1100.00 0 0 

Creative 
Wildlife Biologist Problem Solving 0 0 247.50 0 0 500 

Composition and 
Inf. Specialist Rhetoric 2 0 0 510.00 28.00 0 1,000 

TOTALS 64.00 1040 110,714.4 ~ 222.40 14,500 118,750.00 

) ) 



Employee Name 

' 
Allen Waterman 

Ross Segar 

Pheng Chanthavong 

Harriet Pack 

Molly Phillips 

Kristine Houston 

Kristine Houston 

Melanie Campbell 

' 

EDUCJ\TIOtll\L LEAVE/EDUCJ\TION1\.L 1\SSIS'!'A.NCE REPORT 

Classificatioh 
I 

Data Proc Spec. 1 

Pub Serv Supv. 2 

Storekeeper 3 

Clerk 3 

Exec Officer 2 .. 

Pub Serv Exec. 4 

Pub Serv Exec. 4 

Info Spec. 2 

Fiscal Year 19~ 

Iowa Public Television -------(Department) 

Course Title 

Certified Novell 
Engineer 

Pneumatic School 

Pneumatic School 
How To Be A 
Better Receptionist 

Documentation Needed 
When You Terminate 
An Employee 

Discrimination Law 
Desk Top Publis~ing 
Design 

TOTAI ... S 

) 

nrs. Missed 
li/Pay W/0 Pay 

120 --------

16 --------
16 --------
8 --------
8 --------
8 --------

----- --------

8 --------

184 --------

4356.50 

185.00 

185.00 

139.00 

120.00 

120.00 

425.00 

195.00 

57~5.50 

-
595.00 

. 

595.00 : 
'J 

0 

0 

0 

0 

0 

0 

0 

0 

0 

) 

Cost 
Savings 



Iowa Department of Personnel 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANC3 REPORT 

All departments are required to report to the Department of Personnel and the 
Legislative Council not later than October 1 of each year 1 the direct and 
indirect costs to the department of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A.25 1 subsection 
3 I Code of Iowa) . · 
IMTS or departmental courses should not be listed on this report. Please send 
one copy of this report to the Department of Personnel, Development Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Instructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

1. Ernolovee Name - List employees at random or in alphabetical order. 

2. Classification - Enter employee's classification held at the time of taking 
the course work. 

3. Course Title - Enter the name of .each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed by the 
employee to attend the course work, either with pay (W/Pay) or without pay 
(W/0 Pay) . Enter total number of hours in the appropriate column. If the 
employee did not miss work hours, enter a zero. 

5. Direct Costs Expenses incurred by the department as a result vf 
educational expenses reimbursed to the employee or direct billing by the 
school. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

6. Indirect Costs - Costs incurred by the department as a result of making 
adjustments in employee work assignments or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
c~s~_figure. If no cost was incurred, enter a zero. 

7. - Cost Savinas - Estimated savings to the department as a result of the 
leave granted or the employee taking the course work. This· could include, 
but not limited to, the savings in wages not paid to the employ~e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add ~p totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

CFN 552-0264. 



Employee Name 

Fl· I<atherine 

t----

CFU 552-0264 

) 

EDUCATIOttl\L LEAVE/EDUCl\'£ION1\.L ASSIS'l'ANCE REPORT 

Classificatioh 
I 

Revenue Agent 

.. 

Fiscal Yenr.l9~ 

Revenue & Finance 
(Department) 

Course Title 

Microeconomics. 

TOTJ\I.,S 

) 

llrs. Missed 
l~/Pay W/0 Pay 

- -

- -

Direct Costs 
Tuition Other 

270.00 -

I 

-27,P. oo -

-

-. 
\~(. 

' 

-
: 

'J 

Indirect 
Costs 

. 
-

... . . 
. ; ·.\ '. 
;;.) -·' 

~ 
,, 

\ 
~~ ·~~W: 

~\(Co ~ 
~~'{\)wJ· 

-

) 

~~;. 

cost 
Savings 

-

-



EDUCJ\TIOUAL LEJ\VE/F.IJUCA'!'IOUAL ASSISTJ\UCE HEPOHT 

~ _ Fincal Yoar 19 95 

~YC..of:.<l:-fo..eu__ {),P ... sto.Je___ 
(Dapartmint) 

1 1 'fi I l . l 
llrs. Nisscd 
~----~-

J~irect Costs 
1 En~. oyee Name c aSS1. cat1o 1 Course 'r1t e ,., Pay N 0 Pay 'l'u~t1on Ot 1er 

I 

N 6J..!Q__, 

.. 

I 

'l'OTJ\J~S .· 

)· 

-

' 

. . • 
_r 

~ECE~VElO 
SEP 1 4 1995 

LEGISLATIVE SERVICE 
BUREAU 

Indirect 
Coats 

Cost 
i Sav 1199 

) 

j 



Iowa Department of Personnel 

EDO'CA'l'J:ONAL LE.AVE/EDUC..."-TJ:OUi\L ASSJ:ST.i\NCE RE:i?ORT 

All denar~ments are reauired to reoort to the Denartment of Personnel ar.d the 
Legislative Council not later than October l of each year, the direct and 
indirec~ costs to the denartment of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A.25, subsection 
3, Code of Iowa). 
IMTS or denartmental courses should not be listed on this renort. Please send 
one co~y of this report to the Department of Personnel, Deveiopment Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Instructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

l. Emolovee Name - Lise employees at ::::-anccm or in alphabetical order. 

2. C!.ass.: f:...::a~ion - Ence: employee's classification held at t!le time of taking 
the course work. 

3. Course Title - Ente::::- t~e name of each cou::::-se taken by t.h.e employee 
separately by line. 

4. Ecu::::-s Missed - T~is ::::-efe::::-s to the total numbe::::- of work hours missed bv the 
employee to atte~d t~e course wo::::-k, either with pay (~/Pay) or withouc pay 
(W/0 Pa·.t) . Ente::::- total number of hcu::::-s i::. the acc::::-ooriate colu~.,. r: the 
employee.did not miss work hours, enter a zero.·· · 

Direc~ C~sts - Exoenses :.ncu::::-::::-ed bv the c!e::a::::--c:ne:lC as a resu:.c uf 
ed~ca:ic::.al expe~ses reimbu::::-sed t~ t~e employe~ o::::- di=ec: billi=g by t~e 
SC!'l~O!.. 

Tuition - Costs of tuition :o~ course work taken. 

Ot~er - Costs of books, fees, or other ex;enses. 

If no cost was incur::::-ed, enter a zero. 

6. Indi~ec: Costs - Costs incur::::-ed by the depart~ent as a result of making 
adjus:ments in employee wo~k assignments· or depar~ment operations 
necessitated by the educational leave or assistance. Enter an estimated 
cps;_fi~~=e. !! no cost was inc~::::-::::-ed, encer a zero. 

7. Cost Savinas - Estimated savir.cs to the deoart:nent as a result o: the 
leave aranted or the emclovee takina the course work. This. could include, 
but nee limited to, the savings in wages not paid to the employ~e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add up totals for following colum."ls: Hours Missed, Di!:ect Costs, 
Indirect Costs: and Cost Savings. 

ern ss2-0264 
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v 
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Employee Name 

NO COSTS WERE Ii~CURI ED 

CFN 552-or ) 

EDUCJ\TIOUAL LEJ\.VE/EDUCAl.IONAL ASSIS'!.ANCE REPORT 

Classificatiob 
I 

------------------

.. 

, 

Fiscal Year 19~ 

House of Representatives: .. 
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Iowa Department of Personnel 

EDUCAT~ONAL LEAVE/EDUCAT~ONAL ASS~STANCE REPORT 

All departments are required to report to the Department of Personnel and the 
Legislative Council not later than October l of each year, the direct and 
indirect costs to the department of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A.25, subsection 
3, Code of Iowa). 
IMTS or deDartmental courses should not be listed on this reoort. Please send 
one copy of this report to the Department of Personnel, Deveiooment Bureau and 
one copy to the Legislative Council in care of the Legislative-Service Bureau. 

~nstructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

Deoartment - Enter the name of the department. 

l. Emolovee Name - List employees at random or in alphabetical order. 

2. Classification - Enter employee's classification held at the time of taking 
the course work. 

3. Course Title - Enter the name of each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed by the 
employee to attend the course work, either with pay (W/Pay) or without pay 
(W/0 Pay) . Enter total number of hours in the appropriate column. If the 
employee did not miss work hours, enter a zero. 

5. Di!:'ect Costs Ex-oenses incurred by the department as a result of 
educational expenses reimbursed to the employee or direct billing by the 
school. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

6. Indirect Costs - Costs incurred by the department as a result of making 
adjustments in employee work assignments or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
c~s~~igure. If no cost was incurred, enter a zero. 

7. Cost savinas - Estimated savings to the department as a result of the 
leave granted or the employee taking the course work. This· could include, 
but not limited to, the savings in wages not paid to the employ~e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add l.;P totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 

CFN 552-0264 
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Iowa Department of Personnel 

EDUCATIONAL LEAVE/EDUCATIONAL ASSISTANCS REPORT 

All denartments are reauired to renort to the Deoartment of Personnel and the 
Legislative Council not later than October 1 o-f each year, the direct and 
indirect costs to the deoartment of educational leave and educational assistance 
granted to employes during the preceding fiscal year (Chapter 70A.25, subsection 
3, Code of Iowa). 
IMTS or deoartmental courses should not be listed on this reoort. Please send 
one copy of this report to the Department of Personnel, Deveiopment Bureau and 
one copy to the Legislative Council in care of the Legislative Service Bureau. 

Instructions to complete the report are as follows: 

Fiscal Year - Enter the fiscal year for this report. 

De~artment - Enter the name of the department. 

l. Em~lovee Name - List employees at random or in alphabetical order. 

2. C!.assif..;.ca-cion - Enter employee's classificacion he:La at the time of taking 
the course work. 

3. · Course Title Enter the name of each course taken by the employee 
separately by line. 

4. Hours Missed - This refers to the total number of work hours missed by the 
employee to attend the course work, either with pay (W/Pay) or without pay 
(W/0 Pay) . Enter total number of hours in the appropriate column. If the 
employee did not miss work hours, enter a zero. 

5. 

6. 

7. 

Direct Costs Expenses incurred by the department as a result vf 
educational expenses reimbursed to the employee or direct billing by the 
school. 

Tuition - Costs of tuition for course work taken. 

Other - Costs of books, fees, or other expenses. 

If no cost was incurred, enter a zero. 

Indirect Costs - Costs incurred by the department as a result of making 
adjustments in employee work assignments or department operations 
necessitated by the educational leave or assistance. Enter an estimated 
c_ps.t _figure. If no cost was incurred, enter a zero. 

Cost Savinas - Estimated savings to the department as a result of the 
leave aranted or the emclovee taking the course work. This· could include, 
but nO't limited to, the savings in wages not paid to the employt:!e or 
savings in increased efficiency in operations. Enter estimated cost 
figure. 

8. Totals - Add ~p totals for following columns: Hours Missed, Direct Costs, 
Indirect Costs: and Cost Savings. 
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OMBUDSMAN FOR SMALL BUSINESS STATIONARY SOURCES 
OFFICE OF CITIZENS' AIDE/O:MBUDSMAN 

Supplemental Budget Request for FY96 

October 26, 1995 

A. BACKGROUND 

Last year the Iowa Office of Citizens' Aide/Ombudsman entered into an 
interagency agreement with the Department ofNatural Resources to implement the 
small business ombudsman (SBO) requirement of the Federal Clean Air Act. The 
Citizens' Aide/Ombudsman Office hired a stafF member to fulfill the ombudsman 
for small business stationary sources role. The position has a working title of 
Assistant Ombudsman for Environmental Affairs. 

During the implementation of the FFY95 workplan meetings were held with 
chambers of commerce, other local organizations and officials in several 
communities scattered across the State oflowa. The meetings were implemented 
and coordinated by the Citizens' Aide/Ombudsman Office and included 
representatives of the Iowa Waste Reduction Center (IWRC) and the voluntary 
inspection section oflowa Occupational Safety and Health (IOSH). 

The meetings involved presentations about the small business ombudsman services, 
the air and waste reduction resources offered by the IWRC, and the broader 
services routinely available to Iowans by the Citizens' Aide/Ombudsman office. 
IOSH was invited to participate because of the intense interest and questions that 
the small business community had about their program. Their voluntary, 
confidential, non-enforcement inspections that are geared to helping small 
businesses become aware ofiOSH requirements are complementary to the types of 
resources being offered by both the IWRC and ombudsman offices. 

B. PROBLEM IDENTIF'JED 

As mentioned, the meetings were set up by the SBO and involved presentations by 
the IWRC and the voluntary inspections and educational unit ofiOSH to the 
community groups. Attendance at these meetings ranged from 3 to 60. Though 
low numbers were experienced at several meetings, we were gratified that those in 
attendance tended to be community decision makers and those of significance in 
the local business enviror.mcnt. 

It is of note that most Iowans have a concern about diwlging infonnation to 
government agencies. There is a beliefby many that doing so will cause their 
business to receive unwelcome governmental inspections and scrutiny. As a result, 
many businesses are not taking advantage of free, confidential, non-enforcement 
related inspections or site visits offered by the IWRC or IOSH. (IOSH compliance 
is not an issue regarding this contract. However we have found that the concerns 
voiced about IOSH are similar to those voiced by small businesses owners 
regarding any governmental intrusion into their business or personal affairs.) 

The impact of this is that many small business owners may attempt to avoid 
disclosure to government by not filing for voluntary operating pennits. (The "out 
of sight and out of mind" theory of survival.) And, worse yet the result of that 
choice is small businesses will not really know whether they need to purchase new 
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equipment or make changes in their operations until a complaint is made and an .. , 
enforcement visit is made later next year. 

It is clear from the obseiVations that were made during these community 
presentations that a sense of urgency needs to be developed in the affected small 
businesses. We need to develop a more refined outreach strategy if we are to be 
effective in motivating Iowa's small businesses to assess their operations 
compliance with the requirements of the Clean Air Act. This strategy must ensure 
we not only reach affected small business owners but that we are able to motivate 
them into taking needed corrective action as well. 

C. PROPOSED SOLUTION 

The Citizens' Aide/Ombudsman Office and the Iowa Waste Reduction Center have 
considered this problem in light of their existing budgets, staff resources, and 
coming deadline for the submission of voluntary permits. We propose a joint 
effort to develop an educationaVoutreach plan similar in concept to a "marketing 
plan" for the SBOIIWRC programs that: 

1) Makes small businesses aware of their Clean Air Act obligations; 
2) Makes small businesses aware of the IWRC and SBO resources and efforts 

to help them; 
3) Raises the sense of urgency in small businesses about complying with air 

emission requirements; 
4) Raises image and logo identification ofiWRC and the SBO to the point of 

common familiarity; 
5) Identifies communication methods and strategies to help the IWRC and · 

SBO overcome apprehensions small businesses have regarding 
government. This should assist in obtaining compliance; 

6) Identifies future "outreach" opportunities and; 
7) Identifies and proposes measurements or tools that can be implemented by 

the IWRC and SBO that can gauge their success in implementing the 
educationaVoutreach plan. Ideally the measurements or tools will also help 
be able to assist the SBO in continual re-evaluation of it's approach. 

In discussions with the IWRC, they are able to proceed with such a joint effort using their 
existing budgetmy resources. However, this is not the case for the SBO budget. The 
Citizens' Aide/Ombudsman Office has unanticipated budgetary limitations in light of our 
need to pay the SBO at a higher pay range in order to attract qualified applicants. A 
supplemental budget request is being made to accommodate the added activities 
anticipated as a result of getting a formalized outreach plan prepared. 

D. SUPPLEMENTAL WORKPLAN 

1) Seek Proposals 

The SBO and IWRC will cooperatively seek to develop an 
educational/outreach plan that will satisfy the requirements mentioned in 
section E. Efforts will be made to obtain a plan as expeditiously as 
possible. The goal would be to begin actual implementation of the plan in 



.. 
Small Business Ombudsman 
Supplemental Budget Request for FY96 

Page3 

2) 

the 1st quarter ofCY1996. 

Implement joint outreach plan. 

This will be implemented after the completion of the plan. The elements 
will be defined during its development. It is anticipated that the SBO 
portion may call for the development of a logo, design or re-design of a 
newsletter, a "Tool Box" of compliance resources and brochures, creation 
of public service announcements and identification of targeted audiences 
and how best to communicate with them. 

Note the following items are included in this proposal as examples of tasks or projects 
that could be recommended in the final educationaJ/outreach plan. Whether or not to 
continue current efforts or implement the projects listed below will be detennined by 
recommendations of the plan. 

1) Community group meetings, both chambers of commerce and other groups 
related to the local business economy will continue. Consideration will be 
given to the savings that may be offered by using the Iowa 
Communications Network versus the importance and impact of in-person 
meetings. · 

2) Develop a "welcome" letter to be sent to newly targeted businesses 
immediately prior to the initial IWRC mailings. This letter will inform the 
business of the SBO resources and how it may be able to help them deal 
with government problems. It will set a helpful tone hopefully increasing 
the response to forthcoming IWRC mailings. 

3) Create ways to provide timely updates and alert notices to chambers, 
community groups and trade associations. 

4) Consider the installation of a "Faxback" system which would allow small 
businesses to query the list of prepared fax documents and route them to 
their own FAX. This could include subjects such as proposed rules and 
regulations, copies of reports or information sheets on financing or other 
environmental issues. In conjunction with a newsletter, a system as 
proposed could also be used to solicit opinions of small businesses about 
proposals, regulations or laws. 

5) Develop a newsletter, based upon recommendations of the 
educationaVoutreach study, that targets small businesses, trade 
associations, chambers and community organizations. The newsletter 
would be a vehicle to inform readers of the confidential resources of the 
Iowa Citizens' Aide/Ombudsman Office and specifically the SBO program. 
It is envisioned to be an up-date on law, regulation changes and resources 
available to help small businesses. 
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6) Seek pennission for the use of the IWRC mailing list for a one time mailing 
informing those on that list of the resources of the SBO. This will be 
accomplished in the second or third quarter depending on the outcome of 
the educational/outreach study. Continue the chamber/community group 
meetings unless the study recommends against their continuance. 

7) Design brochures, and if recommended, logos that will help small 
businesses more easily recognize the SBO and be aware of the assistance 
that is offered. 

E. BUDGET AND ALLOCATION OF RESOURCES 

Following is the supplemental budget that will fund the educational/outreach 
planning study. It includes the current year implementation of those 
recommendations which can be implemented within program and funding 
limitations. 

Budget Summary FFY96 
Request 

100 Personnel $0 
200 Travel $1,162 
300 Office Supplies $738 
309 Printing $1,500 
401 Communications $0 
405 Professional and Scientific Services $6,600 
500 Office Equipment $0 
600 Office Space $0 

Total Request for FY96 $10,000 

This budget does not take into account any allowable indirect costs which the SBO 
expects to incur during the covered period. Indirect costs may be considered in 
determining future budget requests. 

William P. Angrick 
Citizens' Aide/Ombudsman 

., 
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Iowa Citizens' Aide/Ombudsman Office 
Small Business Ombudsman Program 

Quarterly Report 

TO: Pete Hamlin, Chief, Air Quality Bureau, IDNR~
FROM: William P. Angrick II, Citizens' Aide/Ombudsma 

RE: Quarterly Report for Period ending Septembe 0, 1995 
Date: November 8 1995 

L JNTRODUCTION 

The Citizens' Aide/Ombudsman Office contracted, pursuant to Iowa Code Chapter 28E, 
with the Iowa Department ofNatural Resources to provide the Small Business 
Ombudsman (ombudsman ) services required in Section 507 of the Clean Air Act 
Amendments of 1990, effective December 1, 1994. 

B. STAFFING 

The Citizens' Aide/Ombudsman's Office is staffed with the ombudsman, a deputy, legal 
counsel, six trained investigators, and three support staff. Additionally, a staff person, 
Craig Arterburn, was hired January 27, 1995 as an Assistant Ombudsman for 
Environmental Affairs in the Citizens' Aide/Ombudsman Office with the primary 
responsibility to cany out this office's responsibilities under Section 507 of the Clean Air 
Act Amendments of 1990. Mr. Arterburn resigned effective August 25, 1995 and there is 
an active search to fill the vacancy. It is expected the position will be filled by mid
November. In the meantime the duties of the position are being filled by Deputy Citizens' 
Aide/Ombudsman Duncan Fowler. 

In May 1995, Diane Schinkle was hired as a summer intern to assist Mr. Arterburn. Ms. 
Schinkle is a senior at Dordt College majoring in Environmental Studies. Ms. Schinkle 
returned to college on August 30, 1995 but will be assisting on various program projects 
throughout the school year. 

Ill. COMPLETION OF DUTIES 

Because of the unexpected vacancy of the Assistant Ombudsman for Environmental 
Affairs position, this past quarter has been one of transition. We completed many 
commitments that were made by the fonner assistant for environmental affairs, began 
recruiting for the new assistant and began budget and program planning preparations for 
the next program year. 

INVESTIGATIONS & RESOLUTIONS 

Not surprisingly, no new complaints that directly related to the Clean Air program were 
received this quarter. There were, however, 2 complaints that dealt with hog lots. One 
related to delays in getting a construction permit and the other was a person concerned 
about the proximity of a lagoon that was being built and her worry of having to move. In 
the first case, we facilitated getting the complainant and staff member at DNR together. 
In the complaint regarding the lagoon location, copies of the new regulations were sent to 
the complainant. We also helped complainants understand how to let legislators know 
about their concerns with current state laws. · 

It is not expected that we will receive many complaints about the Clean Air Act issues 
until enforcement actions begin later in 1996. 
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REVIEW OF FEDERAL AND STATE/LOCAL REGULATIONS 

We continued our review of the regulations concerning property tax exemptions of 
equipment purchased for abating or eliminating pollution. 

The ombudsman routinely reviewed proposed rules and rule modifications by the 
Department ofNatural Resources. 

Additionally, federal regulations and notice of proposed regulations were received from 
the EPA Small Business Ombudsman and reviewed. 

1\ffiETINGS, CONFERENCES & SEMNARS 

July 11, 1995 

July 19, 1995 

July 20, 1995 

August 10 to 20, 1995 

August 14, 1995 

August 30, 1995 

September 5, 1995 

Meeting with Red Oak and Shenendoah Chambers at Red 
Oak. Eight business men and women were in attendance. 

Meeting with representatives of the Department of 
Economic Development and advised them how they could 
institute an informal complaint resolution mechanism for 
small businesses. 

Meeting with Norwalk Chamber of Commerce. Twenty-five 
were in attendance. 

The assistant ombudsman for environmental affairs, and the 
student intern staffed a booth at the Iowa State Fair along 
with the other members of the Citizens' Aide/Ombudsman 
Office. Educational information about the small business 
program and the ombudsman office in general was provided 
to approximately 25,000 persons. 

The assistant for environmental affairs and the deputy 
ombudsman met with staff at the Iowa Waste Reduction 
Center and DNR to ensure coordination of efforts and 
communication between programs. 

The deputy met with representatives ofDNR and the IWRC 
in Marshalltown to discuss ways to improve the permit 
application process. 

Meeting with staff from the IWRC and DNR to again review 
the application process. 
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September 21, 1995 

September 26, 1995 

September 26, 1995 

Weekly 

Weekly 

3 November 6, 1995 

Meeting with the Keokuk Rotary and Main Street 
organizations. Attendance was about 60. 

Meeting with the Region 7 EPA staff at our office. We 
received an overview of their agricultural assistance program 
and staffing changes that are occurring at their office. 

Meeting with members of the Belle Plaine Chamber of 
Commerce. Attendance was 3. 

US Small Business Administration contacts and business and 
industry associations are continuing to be identified. Of 
particular importance are the chambers of commerce, local 
development commissions and the Main Street programs. 
The ombudsman continues to develop and expand a 
comprehensive database of this information. 

Eight new contacts were made with chambers of commerce, 
development commissions, and/or Main Street program 
associations. They were informed about the Ombudsman's 
Office. These organizations were also made aware of the 
resources available through the Iowa Air Emissions 
Assistance Program, Iowa Department of Economic 
Development, and the Iowa Division ofLabor. 

DISSEMINATION OF INFORMATION 

Brochures explaining the Citizens' Aide/Ombudsman's Office and the Small Business 
Ombudsman were attached to the last quarterly report. They continue to be distributed 
through educational seminars, direct mailings, chambers of commerce and other avenues. 
Infonnation about the small business ombudsman program was disseminated at the Iowa 
State Fair in August. 

Brochures, guidance documents, and pamphlets are solicited and received from Iowa Air 
Emission Assistance Program (IAEAP), Department ofNatural Resources (Dl\TR), Federal 
Small Business Administration (SBA), other state ombudsman offices, and the US 
Environmental Protection Agency (EPA). This information is reviewed for incorporation 
into future publications of the ombudsman office. 

Seminars are coordinated by the ombudsman where a packet of information is provided to 
attendees about services provided by the Citizens' Aide/Ombudsman's Office, Iowa 
Division of Labor and the Iowa Air Emissions Assistance Program. This "Tool Box" of 
infonnation includes: 

• Identification of the various offices important to regulated small businesses, 

• How to contact the various offices, 

• A listing of publications and videotapes available to the public, 
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• Forms to request confidential setvices and inspections by Iowa Division ofLabor, 
office of Occupational Safety And Health Administration (OSHA). 

The "Tool Box'' concept will be expanded to include additional appropriate information 
such as permit contacts. 

Three newspaper articles appeared in local papers discussing the seminars. The 
communities were Shenendoah, Red Oak and Norwalk. 

The ombudsman responded to questionnaires from other states and EPA These inquiries 
included program information, the office's authority, and investigative procedures. We 
have also supplied information on the need of financial assistance by small businesses for 
environmental compliance. 

CLEAN AIR IMP ACT REVIEW 

A preliminary survey of financial institutions performed last quarter continues to be 
expanded with information from additional small businesses and financial institutions. A 
more complete review is anticipated to be performed later this year. 

IV. ISSUES OF CONCERN 

Several issues were brought to the attention of the ombudsman by spokespersons for 
chambers of commerce, development commissions, financial institutions and small 
businesses. These were mentioned in the last quarterly report but the issues have not 
changed. They are re-capped here for reference. 

1. Mistrust of Governmental Regulation. A common attitude found among small 
business owners and their spokespersons is a distrust about governmental regulation 
and the motives of government in pollution abatement. This belief contributes to an 
unwillingness on the part of small businesses to seek information about their pollution 
abatement responsibilities and to participate in voluntary compliance, permitting and 
technical assistance programs. 

2. Financing of Environmental Compliance. Often the small business owner must 
purchase new equipment or incur other capital expenditures to come into compliance 
with the provisions of the Clean Air Act. Unfortunately there is not a readily 
identifiable financing or loan mechanism available to assist the small business owners in 
financing their efforts to come into compliance. And th~re is an unfavorable tax 
situation as well because the new equipment itself has taxing consequences. 

3. Environmental Loans to Small Business. There is an apparent reluctance on the part 
of financial institutions to finance required environmental purchases for small 
businesses. 

4. Understandability of Forms. It is estimated that eighty-five percent of all construction 
permit applications received by DNR are returned to the applicant for additional 
information. If forms and permit applications are easily understood by those who have 
to fill them out logically there is a significantly higher probability that the forms will be 
accurately completed and be able to be processed by DNR staff without having to 

'......,/ return them to the applicant for supplemental information. 

Environ/DNRIDNRQT4_5.DOC 
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CITIZENS' AIDE/OMBUDSMAN 
Proposed Allocation 

FY 1997 

Expenditure FY-1995 FY-1996 FY-1997 
Category Actual Allocation Request 

Personal Services $594,095 $624,972 $685,459 

Travel 12,661 16,916 13,002 

Office Supplies 22,861 20,530 *17,156 

Printing 4,969 2,200 *6,200 

Communications 20,302 23,400 21,600 

Rental 480 1,000 500 

Professional Services 593 5,100 4,700 

Outside Services 20 1,000 1,000 

Advertising 529 750 750 

Office Equipment 10,444 7,100 10,100 

Remodeling 18,000 17,000 

Totals $666,954 $720,968 $777,467 

FTE 12.0 12.0 12.0 

*Changes reflect transfers between categories to better comply with state accounting 
codes. 
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CITIZENS' AIDE/OMBUDSMAN 

FY 1997 Proposed Allocation Breakdown 

ITEM DOLLARS ASSUMPTIONS 

Personal Services $685,459 Base salary, benefits and COLA 
Merit by salary review date 
Promotions approved 
No vacancies on TO 

Travel 13,002 Maintains institutional visits and contingency 
for site investigations, outreach, training and 
conferences. Decrease in out-of-state travel 

Office Supplies *17,156 Postage, subscriptions, resource books, 
photocopying, outreach materials, and other 
items to run the office 

Printing *6,200 Publication of annual, critical and special 
reports; printing of brochures and other office 
outreach material 

Communications 21,600 Maintains current level of operation 

Rental 500 Contingency for field investigations and 
outreach 

Professional Services 4,700 Contingency for legal transcriptions, outside 
professional consultations, and language 
translations 

Outside Services 1,000 Contingency for maintaining current level of 
operation 

Advertising 750 Contingency if staff vacancies occur 

Office Equipment 10,100 Maintains current level of operation, office 
furniture, and scheduled equipment upgrades 
and replacements 

Other (Remodeling) 17,000 Estimate to partially remodel space to add a 
suitable conference room and office space 

*Changes reflect transfers between categories to better comply with state accounting 
codes. 

97bud3/green 11/15/95 



DNRICAO 96-7230-04 

IOWA DEPARTMENT OF NATURAL RESOURCES 

AGREEMENT NUMBER 96-7230-04 
with 

OFFICE OF CITIZENS' AIDE/OMBUDSMAN 
FOR THE STATE OF IOWA 

Agreement Title: Small Business Ombudsman Program Pursuant to Section 507 of the Clean Air 
Act Amendments of 1990 

Agreement Amount: $55,875 Time of Performance: October 1, 1995 through June 30, 1996 

Submit Original Invoice and two copies to: Mark Slatterly 
Department ofNatural Resources 
Wallace State Office Building 
Des Moines, lA 50319-0034 
A TIN: Budget and Grants Bureau 

Issue Payment to: Office of Citizens' Aide/Ombudsman for the State of Iowa 
Capitol Complex 
215 East 7th Street 
Des Moines, Iowa 50319-0231 

The Office of Citizens' Aide/Ombudsman agrees to deliver all supplies and perform all services set forth in 
the attached Special Conditions for the consideration stated herein. The rights and obligations of the 
parties to this agreement shall be subject to and governed by the Special Conditions and General 
Conditions. To the extent of any inconsistency between the Special Conditions or the General Conditions 
and any specifications or other conditions which are made a part of this agreement, by reference or 
otherwise, the Special Conditions and General Conditions shall control. To the extent of any inconsistency 
between the Special Conditions and the General Conditions, the Special Conditions shall control. This 
agreement contains nine articles. 

IN WITNESS THEREOF, the parties hereto have executed this agreement on the day and year last 
specified below. 

OFFICE OF CITIZENS' AIDE/OMBUDSMAN DEPARTMENT OF NATURAL RESOURCES 

By: ~~£--=-: 
William Angrick II, (j By: ~i~, D~recto(ft-) 
Citizens' Aide/Ombudsman 

Date: Date: I I- 2.1- 's-
-----~----------~----------------------------------------------

This agreement was approved, as required by Subsection 455B. I 05(7) of the Code of Iowa, by the 
Environmental Protection Commission on (1 o ~ ~ , I 995. 
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SPECIAL CONDITIONS 

ARTICLE I -IDENTIFICATION OF PARTIES 

This agreement is entered into by and between the Iowa Department of Natural Resources (hereinafter 
referred to as Department or DNR) and the Office of Citizens' Aide/Ombudsman (hereinafter referred to as 
CA/0). 

ARTICLE II- STATEMENT OF PURPOSE 

This agreement is entered into for the purpose of funding an ombudsman for small business stationary 
sources pursuant to Section 507 of the Clean Air Act Amendments of 1990 (hereinafter CAAAs). This 
will be one component of the state small business stationary source technical and environmental compliance 
assistance program for Iowa. 

ARTICLE III- STATEMENT OF WORK 

3.1 During the period beginning October I, 1995, and ending June 30, 1996, CA/0 shall carry out the 
activities identified in the Work Plan for October 1, 1995 through June 30, 1996, (Appendix A), in 
accordance with the project schedule given in the workplan and in Articles 3.2 through 3.4. 

3.2 The CA/0 shall submit to DNR written reports describing the work activities for the months 
preceeding each report, according to the schedule set forth in Article IV. Reports shall include, but not be 
limited to: 

a. Progress toward each activity described in the work plan, including numbers of complaints 
received and specific training completed by the Ombudsman during the reporting period and 
specific plans for training to be completed during the next reporting period; 
b. Any problems encountered in achieving the activities described in the work plan; 
c. Any proposed revisions to the work plan or time frames, and justification for DNR to consider 
the proposed revisions. 

3.3 Quarterly meetings shall be held with UNI, DNR, and CA/0 to discuss progress toward development 
of the comprehensive small business assistance program. Representatives of each agency shall be present. 

3. 4 On or before February 15, 1996, CA/0 shall submit to DNR an itemized budget and a draft work plan 
proposed for the period of July I, 1996 through June 30, 1997. The budget shall include written 
justification for the items proposed. 

3.5 On or before May 15, 1996, CA/0 shall submit to DNR a final proposed work plan for the period of 
July I, 1996 through June 30, 1997. The work plan shall describe and prioritize activities to be carried out 

·~ by the CA/0 during that time period and shall include a schedule for those activities. 
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ARTICLE IV -REPORTS AND PRODUCTS 

Reports due to DNR on or before: 

ARTICLE V - DESIGNATION OF OFFICIALS 

October 15, 1995 
December 15, 1995 
March 15, 1995 
June 15, 1995 

5 .1 Department - The Director of the Department shall be the official authorized to execute any changes in 
terms, conditions, or amounts specified in this agreeement. Allan Stokes, Division Administrator, and Peter 
Hamlin, Chief of the Air Quality and Solid Waste Protection Bureau, are designated by the Director to 
negotiate, on behalf of the Department, and subject to the approval of the Director, any changes to this 
agreement. 

5.2 CA/0- William P. Angrick II, Citizens' Aide/Ombudsman, is the official authorized to execute any 
changes in terms, conditions, or amounts specified in this agreement. The following individuals are 
designated as Key Personnel subject to section 11.3 of the General Conditions: Duncan Fowler, and Ruth 
H. Cooperrider. 

5.3 The above-named officials shall represent their respective agencies in all matters necessary to the 
successful completion of this agreement. 

ARTICLE VI -TIME OF PERFORMANCE 

This agreement shall be effective on the date signed. Performance by CA/0 shall commence October 1, 
1995. The performance required herein shall be completed by June 30, 1996. 

ARTICLE VII -ADDITIONAL SPECIAL CONDITIONS 

7.1 CA/0 shall place the following statement on the cover page of all nonfinancial reports prepared 
pursuant to this agreement. This statement shall not be necessary on any quarterly or annual status reports 
submitted to DNR as required by this agreement, provided such reports are not also being used as part of a 
public information program. 

"The publication of this document has been funded in part by the Iowa Department of Natural 
Resources." 

7.2 All information generated by the terms and conditions of this agreement shall become the property of 
the State of Iowa. 

7.3 CA/0 shall submit to DNR an original unbound copy of each nonfinancial document or report 
prepared under this agreement by the deadlines specified in Article IV. 

7.4 Within 15 days of receipt by DNR, DNR shall review each nonfinancial document or report submitted 
to DNR by CA/0. DNR shall provide comments based on its review. DNR's comments shall be 
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considered by CA/0. Failure ofDNR to provide comments within the allotted time constitutes approval by 
DNR. 

7.5 Pursuant to Iowa Code section 2C.8, records maintained in the performance of the duties by CA/0 
are deemed confidential and will not be disclosed, except for releases which are in accordance with the 
administrative rules ofthe CA/0 (141 I.A.C. 3). 

ARTICLE VIII- CONDmONS OF PAYMENT 

8.1 This agreement is entered into on a fixed price basis. CA/0 shall be paid for satisfactory completion 
of work outlined in Article m, according to the schedule stated in Article IX. This contract is not subject 
to Section 5.0 of the General Conditions. 

8.2 For each payment due under this agreement, CA/0 shall submit an original and two (2) copies of its 
invoice. No claim shall be allowed by the Department of Revenue and Finance when such claim is 
presented after the lapse of three months from its accrual. (Section 421.38, Code of Iowa, special 
provisions of law excepting) 

8.3 DNR shall not process payment for items of work or service which, in the determination of DNR, do 
not meet the specification of Article m of the Special Conditions. If the item of work or service is 
resubmitted by a date agreed to by DNR and CA/0 through an amendment to this agreement and is 
determined by the Director to be satisfactorily completed according to the specifications of Article III of the 
Special Conditions, payment shall be processed. 

8.4 DNR may terminate this agreement for cause within the meaning of Section 7.1 of the General 
Conditions if CA/0 submits any item of work or service more than ten ( 1 0) working days after the due 
date. 

ARTICLE IX -AGREEMENT PAYMENT SCHEDULE 

Date 
November 22, 1995 

December 30, 1995 

March 31, 1995 

Pavment Amount Due 
$18,625 

$18,625 

$18,625 



GENERAL CONDITIONS 

Section 1. 0 Entire Agreement 

This agreement constitutes the entire agreement between the Department of Natural Resources (Department) and 
the Contractor with respect to the subject matter hereof, and the Contractor aclmowledges that it is entering into 
the contract solely on the basis of the tenns and conditions herein contained and not in reliance upon any 
representation, statement, inducement or promise, whether oral or written, not contained herein. 

Section 2.0 Amendment 

In order to be valid any amendment of this contract, or change in the conditions or terms of this contract, must be 
in writing and signed by the officials designated in Article V of the Special Conditions. 

Section 3. 0 Availability of Funds 

If funds anticipated for the continued fulfiiiment of this contract are at any time not forthcoming or insufficient, 
either through the failure of the Federal Government or of the State of Iowa to appropriate funds, or discontinuance 
or material alteration of the program under which funds were provided, then the Department shall have the right to 
terminate this contract without penalty in accordance with Section 7.1 of the General Conditions by giving not less 
than thirty (30) days written notice documenting the lack of funding. 

Section 4.0 Records and Audit 

4.1 The Contractor agrees to maintain books, documents and other records pertaining to all costs and expenses 
\._! incurred and revenues acquired during this contract in accordance with generally accepted accounting principles 

and practices consistently applied and 40 CFR Part 31 in effect on the date of execution of this contract. 

4.2 The Contractor shall also maintain the financial infonnation and data used in the preparation or support of 
the cost submission required under 40 CFR 31.36(f) for this contract. 

4.3 The Director of the Department or any duly authorized audit representative thereof shall have access to, for 
the purpose of audit and examination, any books, documents, papers and records of the Contractor which are 
pertinent at all reasonable times during the period of retention provided for in subsections 4.4, 4.5, and 4.6 below 
and shall have the right to make copies or to excerpt or make other transcriptions thereof. Access to records is not 
limited to the required retention periods. Department or its representatives shall have access to records at any 
reasonable time for as long as the records are maintained. 

4.4 All records in the possession of the Contractor pertaining to this contract shall be retained by the Contractor 
for a period of three (3) years beginning with the date upon which the final payment under this contract is issued. 
Records for non-expendable property acquired under this contract shall be retained for a three (3) year period after 
the final disposition of the property. 

4.5 Records relating to any litigation or claim arising out of the perfonnance of this contract, or costs or 
expenses of this contract to which exception has been taken as a result of inspection or audit shall be retained by 
the Contractor until such litigation, claim, or exception has been finally settled or until the three-year period has 
expired, whichever occurs later. 

4.6 The Contractor, in maintaining project expenditure accounts, records and reports, shall make any necessary 
adjustments resulting from any administrative reviews and audits by the United States Government or by the state 
of Iowa or by the Contractor. 

4.7 The Contractor shall insure that an independent audit is conducted on this contract. The audit shall be in 
accordance with generally accepted standards and with established procedures and guidelines of the Auditor of the 
state of Iowa. 
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4.8 The Contractor will provide a copy of the audit perfonned under subsection 4.7 to the Department within 
one year of project completion. 

Section 5. 0 Allowable Costs 

5.1 Allowable costs are specified under the approved budget presented in the Special Conditions of this 
contract. Allowable costs in contracts with public or non-public agencies are subject to the cost principles defined 
in Office of Management and Budget Circular A-87 as amended. 

5.2 Indirect costs shall be allowable at a predetermined rate specified in the approved budget presented in the 
Special Conditions of this contract. Indirect cost rates, if applicable , for public and/or non-profit agencies shall be 
determined according to the principles defined in the Office of Management and Budget Circular A-87, as 
amended. 

Section 6.0 Unallowable Costs 

6.1 The following costs are unallowable for profit making companies under under this contract. 

a. Legal expenses for the prosecution of claims against the Department, the state of Iowa, the Federal 
Government or any subdivision thereof are unallowable. 

b. The difference in cost between first-class air accommodations and less-than-first-class air accommodations, 
unless less-than-first-class air accommodations are not reasonably available, are unallowable. · 

c. Costs incurred prior to the effective date of the contract are unallowable. 

d. Costs of preparing proposals for potential contracts are unallowable. 

e. Bad Debts. Any losses arising from uncollectable accounts and other claims, and related costs, are 
unallowable. 

f. Contingencies. Contributions to a contingency reserve or any similar provision for unforeseen events are 
unallowable 

g. Contributions and donations. Unallowable. 

h. Entertainment. Costs of amusements, social activities, and incidental costs relating thereto, such as meals, 
beverages, lodgings, rentals, transportation, and gratuities, are not allowable. 

i. Fines and penalties. Costs resulting from violations of, or failure to comply with Federal, State and local laws 
and regulations are unallowable. 

j. Interest and other financial costs. Interest on borrowings (however represented), bond discounts, cost of 
financing and refinancing operations, and legal and professional fees paid in connection therewith, are 
unallowable except when authorized by Federal legislation. 

Section 7.0 Termination of Contract 

7.1 Termination for cause. The Department may terminate this contract in whole or in part, at any time before 
the date of completion, whenever it is determined that the Contractor has failed to comply with the conditions of 
the contract or if funds totaling the amount specified in Article XI of the Agreement are not available to the 
Department. Before any termination, the Director shall provide the Contractor an opportunity for consultation. 
The Department shall notify the Contractor in writing of any termination. The notice shall state the reasons for the 
termination. The Contractor must stop work immediately upon notification of termination. The Department will 
not provide any reimbursement for new commitments after the notice of termination. Payments made to the 
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Contractor or recoveries by the Department under contracts terminated for cause shall be in accordance with the 
legal. rights and liabilities of the parties. 

7.2 Termination for convenience. The Department or the Contractor may terminate the contract in whole, or in 
part, when both parties agree that the continuation of the project would not produce beneficial results 
commensurate with the future expenditure of the funds. The two parties shall agree upon the termination 
conditions, including the effective date and, in the case of partial obligations, for the termination portion after the 
effective date, and shall cancel as many outstanding obligations as possible. The Department shall allow full credit 
to the Contractor for the Department's share of the noncancellable obligations, properly incurred by the Contractor 
prior to termination. The termination agreement must be in writing and signed by the officials designated in 
Article V of the Special Conditions. 

7.3 Rights. in incomplete products. In the event the contract is terminated, all finished or unfinished 
documents, data, reports, or other materials prepared by the Contractor under this contract shall, at the option of 
the Department, become the Department's property and the Contractor shall be entitled to receive just and equitable 
compensation for any satisfactory work completed on such documents and other material. 

Section 8.0 Equal Employment Opportunitv 

8.1 The Contractor will not discriminate against any employee or applicant for employment because of race, 
creed, color, religion, sex, national origin, age, or mental or physical disability. The Contractor will take 
affirmative action to ensure that applicants are employed and that employees are treated, during employment, 
without regard to their race, creed, color, religion, sex, national origin, age or mental or physical disability except 
where mental or physical disability relates to a bona fide occupational qualification reasonably necessary to the 
normal operation of the Contractor's business. Such action shall include but not be limited to, the following: 
employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates 
of pay or other forms of compensation and selection for training, including apprenticeship. The Contractor agrees 
to post notices, setting forth provisions of this nondiscrimination clause, in conspicuous places available to 
employees and applicants for employment. 

8.2 The Contractor will in all solicitations or advertisements for employees, placed by or on behalf of the 
Contractor, state that all qualified applicants will receive consideration for employment without regard to race, 
creed, color, religion, sex, national origin, age, or mental or physical disability except where mental or physical 
disability is a bona fide occupation qualification reasonably necessary to the normal operation of the Contractor's 
business. 

8.3 The Contractor will comply with all relevant provisions of the Iowa Civil Rights Act of 1965, as amended, 
Iowa Executive Order 15 or 1973, Chapter 19B, Code of Iowa, Federal Executive Order 11246 of 1965 , as 
amended by Federal Executive Order 11376 of 1967 and Title VI of the Civil Rights Act of 1964, as amended. 
The Contractor will furnish all information and reports requested by the state of Iowa or required by, or pursuant 
to, the rules and regulations thereof and will permit access to payroll and employment records by the state of Iowa 
for purposes of investigation to ascertain compliance with such rules, regulations or requests, or with this 
nondiscrimination clause. 

8.4 In the event of the Contractor's noncompliance with the nondiscrimination clauses of this contract or with 
any of the aforesaid rules, regulations or requests, this contract may be canceled, terminated or suspended in whole 
or in part. In addition, the state of Iowa may take such further action, and such other sanctions may be imposed 
and remedies invoked, as provided by the Iowa Civil Rights Act of 1965, as amended, Chapter 601A, Code of 
Iowa, or as othenvise provided by law. 

8.5 The Contractor will include the provisions of paragraphs 8.1 through 8.4 hereof in every subcontract, unless 
specifically exempted by approval of the state of Iowa, so that such provisions will be binding on each subcontract. 
The Contractor will take such action with respect to any subcontract as the state of Iowa may direct as a means of 
enforcing such provisions, including sanctions for noncompliance; provided, however, that in the event the 
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
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direction by the state of Iowa, the Contractor may request the state of Iowa to enter into such litigation to protect 
the interests of the state of Iowa. 

Section 9. 0 Interest of the Contractor and Others 

The Contractor covenants that he/she presently has no interest and shall not acquire any interest, direct and 
indirect, which would conflict in any manner or degree with the performance of services required under this 
contract. The Contractor further covenants that in the performance of this contract no person having any such 
interest shall be employed. 

Section 10.0 Assignment of Interest 

Neither the contract or any interest therein nor claim thereunder shall be assigned or transferred by the Contractor 
to any other party or parties. Atte~pted assignment may be considered, at the option of the Department, to be a 
substantial breach and cause for termination within the meaning of subsection 7.1 of the General Conditions. 

Section 11.0 Personnel 

11.1 Selection. The Contractor represents that he/she has, or will secure all personnel required in performing 
the work and services under this contract. Such personnel shall not be employees of or have any contractual 
relationship with the Department. 

11.2 Qualification. All of the work and services required hereunder will be performed by the Contractor or 
under the Contractor's supetvision and all personnel engaged in the work shall be fully qualified and shall be 
authorized under state and local law to perform such setvices. 

11.3 Change of Key Personnel. Any individual specified by name in Article V of the Special Conditions herein 
is considered essential to the work and setvices to be performed. If for any reason substitution for a specified 
individual becomes necessary, the Contractor shall provide immediate written notification of such to the 
Department. The Contractor shall provide the name and resume of qualification for the replacement individual. 
Any replacement shall be subject to the approval of the Department. 

Section 12.0 Subcontracts. 

None of the work or setvices required under this contract shall be subcontracted by the Contractor without the prior 
written approval to subcontract by the Department and the prior written approval of the subcontract itself by the 
Department. Attempted subcontracting may be considered, at the option of the Department, to be substantial 
breach and cause for termination within the meaning of Section 7.1 of the General Conditions. Any subcontract 
exceeding $25,000 approved by the Department and entered into by the Contractor shall contain at a minimum, the 
General Conditions of this contract. 

Section 13.0 Effect of Invalidity 

If any of the provisions herein shall be in conflict with the laws of the state of Iowa, and shall be declared to be 
invalid by any court of record in this state, such validity declaration shall be construed to affect only such portions 
as are declared invalid or in conflict with the law and such remaining portion or portions of the contract shall 
remain in effect and shall be construed as if such invalid or conflicting portion of the contract were not contained 
herein. 
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Section 14.0 Indemnification 

14.1 The Contractor agrees to jointly and severally indenurify and hold the Department, the state, its 
successors and assignees harmless from and against all liability, loss, damage or expense including reasonable 
attorney's fees which the Department may incur or sustain by reason of the failure of the Contractor to fully 
perform and comply with the terms and obligations of this contract. 

14.2 The Contractor shall indenurify and hold the Department, the state, its successors and assignees harmless 
from all liability, loss, damage, or expense including reasonable attorney's fees resulting from any suits, claims or 
actions brought for or on account of any injuries the Contractor or any persons working for the Contractor may 
incur while carrying out the terms of this Agreement. 

Section 15.0 Patents 

15 .I If the Contractor or any or all of its employees or agents invents or discovers any new useful process, 
machine, manufacture or composition of material, or any new and useful improvement thereof, as a result of work 
performed under this contract, the Contractor shall immediately provide written notice of the discovery to the 
Director. The Contractor shall evaluate each such discovery and if in the judgment of the Contractor the attendant 
circumstances warrant filing a patent application, the Contractor shall comply with 40 CFR 110 I. If the 
Contractor has not filed an application within six months of notice to the Director of the discovery, the Department 
may apply for a patent for the discovery on the behalf of the state of Iowa. 

I5.2 The Contractor shall notify the Department in writing of the issuance of a patent to the Contractor or the 
Contractor's employees or agents for any discovery resulting from work performed as a result of this contract. The 
state of Iowa, its political subdivisions, its Departments and its divisions shall be entitled to an irrevocable royalty
free license for governmental purposes under any patent held by the Contractor or the Contractor's employees or 
agents and originating from work performed under this contract. . . 

Section 16.0 Copvrights and Use of Data 

16.1 The term "subject data" used in this clause includes writing, technical reports, sound recordings, magnetic 
recordings, computer programs, computerized databases, databases in hard copy, pictorial reproductions, plans, 
drawings, including engineering or manufacturing drawings, specifications, or other graphical representations, and 
works of any similar specifications, or other graphical representations, and works of any similar nature (whether or 
not copyrighted) which the Contractor submits or which the Department specifies to be delivered under this 
agreement or which the Contractor develops or produces and the Department pays for under this contract. The 
term does not include financial reports, cost analyses, and other information incidental to contract administration. 

16.2 Except as may othenvise be provided in this contract, when publications, films, or similar materials are 
developed directly or indirectly from a project supported by the Department, the Contractor is free to arrange for 
copyright without approval. The Contractor agrees to and does hereby grant to the Department, and to its officers, 
agents, and employees acting within the scope of their official duties, a royalty-free, nonexclusive, and irrevocable 
license throughout the world for Department purposes to publish, translate, reproduce, deliver, perform, dispose of 
and to authorize others so to do, all subject data, or copyrightable material based on such data, covered by 
copyright now or in the future. 

16.3 The Contractor shall not include in the subject data any copyrighted matter without the written approval of 
the Director, unless the Contractor provides the Department with the written pennission of the copyrighted owner 
for the Department to use the copyrighted matter in the manner provided for in subsection 16.2 above. 

16.4 Nothing contained herein shall imply a license to the Department under any patent or be construed as 
affecting the scope of any license or other rights othenvise granted to the Department under any patent. 
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16.5 Unless othenvise limited below, the Department may, without additional compensation to the Contractor, 
duplicate, use, and disclose in any manner and for any purpose whatsoever, and have others so do, all subject data. 

16.6 Notwithstanding any provisions of this contract concerning inspection and acceptance, the Department shall 
have the right at any time to modify, remove, obliterate, or ignore any marking restricting disclosure of subject data 
if the marking is not authorized by the terms of this contract. 

16.7 Data need not be furnished for standard commercial items or services which are normally sold, or have been 
sold, or offered to the public commercially by any supplier and which are incorporated as component parts in or to 
be used with the product or process being developed or investigated under this contract if, in lieu thereof, 
identification of source and characteristics (including performance specifications, when necessary) sufficient to 
enable the Department to procure the part or practice the process, or acquire an adequate substitute, are furnished. 

16.8 In addition to any data specified elsewhere in this contract to be furnished to the Department, the recipient 
shall retain and, upon written request of the Director at any time during project performance or within two years 
after project performance is completed, deliver any subject data not previously delivered. 

16.9 The Contractor shall exert. all reasonable effort to advise the Director of the Department, at the time of 
delivery of the subject data furnished under this contract, of all invasions of the right-of-privacy contained therein 
and of all portions of such data copied from work not composed or produced in the performance of this contract 
and not licensed under this section. 

16.10 The Contractor shall report to the Director of the Department, promptly and in reasonable written detail, 
each notice or claim of copyright infringement received by the Contractor with respect to all subject data delivered 
under this contract. On receipt of this information, the parties hereto agree to confer to determine future uses to be 
made of the subject data. 

16.11 The Contractor or any or all of its employees or agents may duplicate, use and disclose all subject data 
deliverable under this contract, provided that the Contractor or such employees or agents acknowledge the 
contribution of the Department and the contract number of this contract and any copyright secured for such data; 
provided further that there shall be no pre-release or publication of data or findings connected with this in 
scholarly or professional journals or through public presentation or news release or othenvise until the performance 
of this contract is completed, unless prior written authorization has been obtained from the Department's Director. 

Section 17.0 Notice and Assistance Regarding Patent and Copvright Infringement 

17. I The Contractor agrees to report to the Department's Director promptly and in reasonable written detail, 
each notice or claim of patent or copyright infringement based on the performance of this grant of which the 
Contractor has knowledge. 

17.2 In the event of any claim or suit against the Department, the state of Iowa, or the United States, on account 
of any alleged patent or copyright infringement arising out of the performance of this contract or out of the use of 
any supplies furnished or work or services performed hereunder, the Contractor agrees to furnish to the 
Department, when requested by the Director, all evidence and information in possession of the Contractor 
pertaining to such suit or claim. Such evidence and information shall be furnished at the expense of the 
Department except where the Contractor has agreed to indemnify the Department. 

Section 18.0 Title to Equipment and Property Inventorr 

Any nonconsumable equipment which is tangible personal property, which has a purchase price of $500 or more, 
and a useful life of two or more years and which is purchased with funds from the contract budget shall be the 
property of the Department. The cost of any such equipment purchased within a billing period or within the course 
of production of any deliverable item for which billing is made under Article VIII of the Special Conditions shall 
be itemized on the voucher required by Article VIII. Upon receipt of a voucher which itemizes such equipment, 
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the Department will provide State of Iowa Property Tags to the Contractor. The Contractor will attach a Property 
.....,._; Tag to any such equipment and inform the Department of the price of the equipment, the make or manufacturer, 

serial number, and model year or number of the equipment to which each Property Tag is attached. 

Section 19.0 Privity of Contract 

This contract is expected to be fund~d in part with funds from the U.S. Environmental Protection Agency. Neither 
the United States nor any of its Departments, agencies or employees is, or will be, a party to this contract or any 
subcontract. This contract is subject to regulations contained in 40 CFR Part 31 in effect on the date of the initial 
payment under this contract. 

Section 20.0 Remedies 

Unless otherwise provided in this contract all claims, counter-claims, disputes and other matters in question 
between the Department and the Contractor arising out of, or relating to, this contract or the breach of it will be 
decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within the state of Iowa. 
All claims, counter-claims, disputes or other matters will be determined by the laws of the state of Iowa unless 
federal law or regulations govern. 

Section 21.0 Cost Price Data 

The Contractor, where appropriate, assures that the cost and pricing data submitted for evaluation with respect to 
negotiation of prices for this contract is based on current, accurate and complete data supported by their books and 
records. If the Department determines that any price (including profit) negotiated in connection with this contract 
or amendment thereunder was increased by any significant sums because the data provided was incomplete, 
inaccurate or not current at the time of submission, then Stich price or cost or profit shall be reduced accordingly 
and the Contractor shall suggest language to modify the contract in writing to reflect such action. Failure to agree 
on a reduction shall be subject to the remedies clause (Section 20.0) of this contract. 

Section 22.0 Gratuities 

22.1 If the Department finds after a notice and hearing that the Contractor or any of the Contractor's agents or 
representatives offered or gave gratuities (in the form of entertainment, gifts or otherwise) to any official, employee 
or agent of the Department, the state or Federal government in an attempt to secure a contract or favorable 
treatment in awarding, amending or making any determinations related to the performance of this contract, the 
Department may, by written notice to the Contractor, terminate this contract. The Department may also pursue 
other rights and remedies that the law or this contract provides. However, the existence of the facts on which the 
Department bases such findings shall be in issue and may be reviewed in proceedings under the Remedies clause 
(Section 20.0) of this contract. 

22.2 In the event this contract is terminated as provided in subsection 22.1, the Department may pursue the same 
remedies against the Contractor as it could pursue in the event of a breach of the contract by the Contractor, and as 
a penalty, in addition to any other damages to which it may be entitled by the law, be entitled to exemplary 
damages in an amount (as determined by the Department) which shall be not less than three nor more than ten 
times the cost the Contractor incurs in providing any such gratuities to any such officer or employee 

Section 23.0 Responsibility of the Contract 

23.1 The Contractor is responsible for the professional quality, technical accuracy, timely completion and 
coordination of all designs, drawings, specifications, reports and other services furnished by the Contractor under 
this contract. If the contract involves environmental measurements or data generation, the Contractor shall comply 
with EPA quality assurance requirements contained in 40 CFR 31.45. The Contractor shall, without additional 
compensation, correct or revise any errors, omissions or other deficiencies in his designs, drawings, specifications, 
reports and other services. 
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'.,__,! 23.2 The Contractor shall perform the professional seiVices necessary to accomplish the work specified in this 
contract in accordance with this contract and applicable EPA requirements in effect on the date of execution of the 
assistance agreement for this project. 

23.3 The Department's or EPA's approval of drawings, designs, specifications, reports and incidental work or 
materials furnished hereunder shall not in any way relieve the Contractor of responsibility for the technical 
adequacy of this work. Neither the Department's nor EPA's review, approval, acceptance or payment for any of the 
services shall be construed as waiver of any rights under this contract or of any cause for action arising out of the 
perfonnanceofthiscontract. 

23.4 The Contractor shall be, and shall remain, liable in accordance with applicable law for all damages to the 
Department or EPA caused by the Contractor's negligent performance of any of the services furnished under this 
contract, ex~ept for errors omissions or other deficiencies to the extent attributable to Department-furnished data 
and any third part. The Contractor shall not be responsible for any time delays in the project caused by 
circumstances beyond the Contractor's control. · 

23.5 The Contractor's obligation under this clause are in addition to the Contractor's other express or implied 
assurances under this contract or state law and in no way diminish any other rights that the Department may have 
against the Contractor for faulty materials, equipment or work. 

Section 24.0 Final Payment 

Before final payment or a termination settlement under this contract, the Contractor shall execute and deliver to 
the Department a release of all claims against the Department arising under, or by virtue of, this contract except 
claims which are specifically exempted by the Contractor. Unless otherwise provided in this contract, by state law 
or othenvise expressly agreed to by the parties to the contract, final payment under a settlement upon termination 
of this contract shall not constitute a waiver of the Department's claims against the Contractor, or the Contractor's 
sureties under this contract or applicable performance and payment bonds. 

Section 25.0 Violating Facilities 

The Contractor shall comply with all applicable standards, orders or requirements issued under Section 308 of the 
Clean Air Act (42 USC 1557(h), Section 508 of the Clean Water Act (33 USC 1368), Executive Order 11738, and 
EPA regulations (40 CFR Part 15) which prohibit the use, under nonexempt Federal contracts, grants or loans in 
excess of $100,000.00, of facilities included on the EPA List of Violating Facilities. 

Section 26.0 Energy Efficiency 

The Contractor shall comply with mandatory standards and policies on energy efficiency contained in the state's 
energy conservation plan issued in compliance \vith the Energy Policy and Conservation Act (P.L. 94-163). 

Section 27.0 Compliance \vith Laws 

27.1 The Contractor agrees that over the duration of and as a condition· of the Contractor's duty to ·perform 
under the terms of this contract, that it \vill be in compliance \vith all applicable laws and regulations of the state 
and Federal government, including, but not limited to Equal Employment Opportunity provisions, Occupational 
Health and Safety Act, records retention, audit requirements, allowable costs, and the requirements of 40 CFR. 

27.2 The Contractor certifies that it is not on EPA's List of Violating Facilities as listed in 40 CFR Part 15 and 
that it has not been debarred, suspended, or otherwise excluded from receiving federal funds by any agency of the 
U.S. government. 
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Section 28.0 Covenant Against Contingent Fees 

The Contractor assures that no person or selling agency has been employed or retained to solicit this contract upon 
agreement or understanding for a commission, percentage, brokerage or contingent fee excepting bona fide 
employees or bona fide established commercial or selling agencies maintained by the Contractor for the purpose of 
securing business. For breach or violation of this assurance, the Department shall have the right to annul this 
contract without liability or, at its discretion, to deduct from the contract price or consideration, or othenvise 
recover the full amount of such commission, percentage, brokerage or contingent fee. 

Section 29.0 Changes 

29.1 The Department may at any time, by written order make changes within the general scope of this contract in 
the services or work to be performed. If such changes cause an increase or decrease in the Contractor's cost or time 
required to perform any services under this contract, whether or not changed by any order, the Department shall 
make an equitable adjustment and modify this contract in writing. The Contractor must assert any claim for 
adjustment under this clause in writing within 30 days from the date it receives the Department's change, unless 
the Department grants additional time before the date of final payment. 

29.2 No services for which the Contractor will charge an additional compensation shall be furnished without the 
written authorization of the Department. 

Section 30.0 Debarment and Suspension 

30.1 The Contractor hereby certifies that to the best of its knowledge and belief that it and its participants are not 
presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from covered 
transactions by the any federal Department or agency. 

30.2 The Contractor acknowledges that doing business with any party appearing on the nonprocurement portion 
of the "List of Parties Excluded from Federal Programs" may result in disallowance of costs under this contract and 
may also result in suspension or debarment. 

Section 31.0 Minority and Women's Business Utilization 

The Contractor agrees to include the six affirmative steps in 40 CFR 31.36(e) in any solicitation documents for 
subcontracting supplies and services under this contract to assure that minority and women's businesses are used 
when possible. The Contractor will submit Standard Form 334 to the Department to report the utilization of such 
business . 
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COMPUTER SUPPORT BUREAU 

PERSONNEL REPORT 
November 29, 1995 

Employee Name Position 

Completion of Probationary Period 

Joe Kroes Computer Systems Engineer I 

Merit Increase 

Steve Nelson 

Joe Kroes 

Resignation 

Ed Damman 

New Hire 

John Rafdal 

Promotions 

Kay Evans 

Virginia Rowen 

Computer Operator II 

Computer Systems Engineer I 

Division Administrator I 

Computer Systems Analyst I 

Current Postion/Proposed Postion 

Division Administrator I 
Division Administrator II 

Computer Systems Analyst I 
Computer Systems Analyst II 

g :\sherry\scharf\bdgtstuf\serv96 .sam 

Previous Gd/Step/Date 

24/4 

29/1 

11/94 

5/95 

Effective Date 

7/95 

Effective Date 

10/95 

Current Gd Step/Date 
to 

Proposed Gd Step/Date 

35/6 11/94 
38/5 11/95 

27/6 
29/5 

12/94 
12/95 

Current Gd/Step/Date 

24/5 

29/2 

11/95 

11/95 

Current Gd/Step/Date 

27/1 

Hired Date/Last Promotion 

6/85 
11/93 

12/93 
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Memorandum 

DATE: November 14, 1995 

TO; Legislative Leaders and Members of the Service Committee 

FROM: Sandy Scharf, Director - Legislative Computer Support Bureau 

RE: Additional CSB staff for Senate and House 

I am formally requesting 2 additional positions for the Legislative Computer Support 
Bureau starting January 1996. With the Senate adding 50 notebook PC's and the 
House experimenting with 1 0 notebook PC's this session and with the expectation that 
all Representatives will have notebook PC's by the start of the 1997 General Assembly, 
additional support staff is necessary to insure adequate PC support for the Legislators. 
The new staff positions will be full time in each chamber during session and will be the 
main Legislator contact during the interim. Additionally LCSB would like to expand into 
the area of PC programming and data base design and the new staff positions will be 
working in those areas during the interim. To accomplish this goal I would need the 
Service Committee and the Legislative Council to approve the additional 2 FTE's and 
appropriate $38,500 for salaries and benefits in FY' 96. If you have any questions or 
comments, please contact me at 281-7843. 



Legislative Computer Support Bureau 
Proposed Allocation 
1996-97 Fiscal Year 

FY-95 FY-96 

ACTUAL ALLOCATION 

FY-97 

REQUEST 

Personal Services 560,487 631,758 770,812 

Travel 11 ,227 20,000 20,000 

Office Supplies 7,240 13,000 15,000 

Communications 19,130 30,000 35,000 

Rental 1 ,068 2,000 2,000 • 

Office Equipment 9,500 10,000 20,000 

Outside Maintenance, Repairs/Service 171,746 250,000 200,000 

Data Processing, Hardware & Software 758.824 657.341 680.368 

Expenditures 1 539 222 1 .614 099 1 743.180 

FTE's 10.4 11.4 14.4 
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Legislative Computer Support Bureau (FY-97 Budget Request Breakdown:) 

ITEM DOLLARS 

Salaries $770,812 

Travel $ 20,000 

Office Supplies $ 15,000 

Communications $ 35,000 

Office Equipment $ 20,000 

Rentals $ 2,000 

Outside Maintenance. Repairs/Service $200.000 

Anticipated maintenance charges for computer equipment 
including laser printers and UPS 

Anticipted maintenance increases 

Anticipated mainframe & pc software support 

Anticipated off hours maintenance 

Data Processing Hardware and Software $680.368 

ASSUMPTIONS 

*2% COLA July 96 
*Assumes merit increase in FY 1997 
• All 14.4 FTE positions will be filled 
*Merit steps based upon salary review 
*No new positions. 
*Includes minimal amount for reallocations, 

promotions. 

*maintain current level of training, 
seminars and conferences attended by staff 

*maintain current level of operation 

*maintain current level of operation 

*maintain current level of operation 

*maintain current level of operation 

$150,000 

$ 15,000 

$ 25,000 

$ 10,000 

Anticipated Lease Purchase Payments $430,368 

PC & Network Software upgrades and purchases, PC & network 
hardware upgrades and purchases. 

$250,000 
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Employee Name Position 

COMPUTER SUPPORT BUREAU 
PERSONNEL REPORT 

November 29, 1995 

Previous Gd/Step/Date 

Completion of Probationary Period 

Joe Kroes 

Merit Increase 

Steve Nelson 

Joe Kroes 

Resignation 

Ed Damman 

New Hire 

John Rafdal 

Promotions 

Kay Evans 

Virginia Rowen 

Computer Systems Engineer I 

Computer Operator II 

Computer Systems Engineer I 

Division Administrator I 

Computer Systems Analyst I 

Current Postion/Proposed Postion 

Division Administrator I 
Division Administrator II 

Computer Systems Analyst I 
Computer Systems Analyst II 

g!\sherry\scharf\bdgtstuf\serv96.sam 

24/4 

29/1 

11/94 

5/95 

Effective Date 

7/95 

Effective Date 

10/95 

Current Gd Step/Date 
to 

Proposed Gd Step/Date 

35/6 11/94 
38/5 11/95 

27/6 
29/5 

12/94 
12/95 

Current Gd/Step/Date 

24/5 

29/2 

11/95 

11/95 

Current Gd/Step/Date 

27/1 

Hired Date/Last Promotion 

6/85 
11/93 

12/93 
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DENNIS C. PROUTY 
DIRECTOR 

515/281·5279 
FAX 28 1·8451 

STATE CAPITOL 
DES MOINES. IOWA 

50319 
STATE OF IOWA 

===========LEGISLATIVE FISCAL BUREAU=========== 

Memorandum 

TO: Service Committee of the Legislative Council 

FROM: Dennis C. Prouty, Director /~ 
RE: FY 1997 Budget 

DATE: November 16, 1995 

Attached is the Legislative Fiscal Bureau's FY 1997 Budget Request. 

g:lteamleadlbdm97 A-. word 



LEGISLATIVE FISCAL BUREAU 
PROPOSED ALLOCATION 

FY 1997 

~ 

FY 1995 FY 1996 FY 1997 
ACTUAL ALLOCATION REQUEST 

Personal Services $ 1,399,948 $ 1,579,000 $ 1,690,000 

Travel 32,698 25,000 30,000 

Office Supplies 51,969 60,000 60,000 

Communications 17,439 25,000 25,000 

Rental 3 10,000 10,000 

Office Equipment 69,551 40,000 40,000 

Outside Services 12,499 10,000 10,000 

Outside Repairs 1,806 15,000 10,000 

TOTAL $ 1,585,913 $ 1, 764,000 $ 1,875,000 

Funded FTE's 26.5 27.0 27.5 

BD97A.XLS 11/15/95 



FY 1997 Proposed Allocation Breakdown 

ITEM DOLLARS ASSUMPTIONS 

Salaries $ 1,690,000 Salary annualization. 
2.0% COLA adjustment. 
5% merit step based on salary review date. 
27.5 FTE positions. 
Includes funding for promotions. 

Travel 30,000 Reflects the current level of training, conferences, 
seminars, and meetings attended by LFB staff, 
and travel associated with the Fiscal Committee. 

Office Supplies 60,000 Maintains the purrent level of operation. 

Communications 25,000 Maintains the current level of operation. 

Rental 10,000 Maintains the current level of operation. 

Office Equipment 40,000 Maintains the current level of operation. 

Outside Services 10,000 Maintains current level of operation. 

Outside Repairs 10,000 Maintains current level of operation. 

TOTAL $ 1,875,000 

BRKDN97 A.XLS 11/17/95 



CITIZENS' AIDE/OMBUDSMAN 
Proposed Allocation 

FY 1997 

Expenditure FY-1995 FY-1996 FY-1997 
Category Actual Allocation Request 

Personal Services $594,095 $624,972 $685,459 

Travel 12,661 16,916 13,002 

Office Supplies 22,861 20,530 *17,156 

Printing 4,969 2,200 *6,200 

Communications 20,302 23,400 21,600 

Rental 480 1,000 500 

Professional Services 593 5,100 4,700 

Outside Services 20. 1,000 1,000 

Advertising 529 750 750 

Office Equipment 10,444 7,100 10,100 

Remodeling 18,000 17,000 

Totals $666,954 $720,968 $777,467 

FTE 12.0 12.0 12.0 

*Changes reflect transfers between categories to better comply with state accounting 
codes. 
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CITIZENS' AIDE/OMBUDSMAN 
FY 1997 Proposed Allocation Breakdown 

ITEM DOLLARS ASSUMPTIONS 

Personal Services $685,459 Base salary, benefits and COLA 
Merit by salary review date 
Promotions approved 
No vacancies on TO 

Travel 13,002 Maintains institutional visits and contingency 
for site investigations, outreach, training and 
conferences. Decrease in out-of-state travel 

Office Supplies *17,156 Postage, subscriptions, resource books, 
photocopying, outreach materials, and other 
items to run the office 

Printing *6,200 Publication of annual, critical and special 
reports; printing of brochures and other office 
outreach material 

Communications 21,600 Maintains current level of operation 

Rental 500 Contingency for field investigations and 
outreach 

Professional Services 4,700 Contingency for legal transcriptions, outside 
professional consultations, and language 
translations 

Outside Services 1,000 Contingency for maintaining current level of 
operation 

Advertising 750 Contingency if staff vacancies occur 

Office Equipment 10,100 Maintains current level of operation, office 
furniture, and scheduled equipment upgrades 
and replacements 

Other (Remodeling) 17,000 Estimate to partially remodel space to add a 
suitable conference room and office space 

*Changes reflect transfers between categories to better comply with state accounting 
codes. 

97bud3/green 11/15/95 



DENNIS C. PROUTY 
DIRECTOR 

515/281-5279 

STATE CAPITOL 
DES MOINES, IOWA 

50319 

FAX 281-8451 STATE OF IOWA 

===========LEGISLATIVE FISCAL BUREAU=========== 
Memorandum 

. \.,/ 

TO: Members of the Service Committee 

FROM: Dennis Prouty ~ 
DATE: November 16, 1995 

RE: Request for One F.T.E. Position 

I am requesting the addition of one position within the computer system analyst series to the 
Table of Organization for the Legislative Fiscal Bureau (LFB) starting in January 1996. The 
Legislative Council approved the development of a salary projection· model to calculate the cost 
of salary increases for all State employees. The model is nearing completion and will offer the 
following enhancements: 

• Ability to apply funding source and cost by individual State employee. 

• Ability to project salary increase costs for the Board of Regents professional/scientific 
staff and faculty. 

• Ability to do overall analysis of staffing patterns including seasonal employees. 

• Ability to perform accurate legislative oversight. 

Once the model is complete, we will need to update, maintain, and calculate new and different 
parameters for the database. I anticipate that the new position will be utilized one-half time for 
the salary model. 

The LFB is also planning on. providing legislators electronic access to the various 
databases maintained by the LFB. The LFB currently maintains all budget records, all 
central state accounting records and all central state payroll records. In the past year, the 
LFB has added the Regents accounting and payroll records to the databases. Our current 
backlog of programming to provide full access to this information is over one year. It is 
anticipated that the new position could contribute one-half time to the current 
programming needs . 
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LEGISLATIVE SERVICE BUREAU 

PERSONNEL REPORT 

NOTIFICATION OF MERIT STEP INCREASES 
Since June 14, 1995 

Effective Date Effective Date 
Name Position Previous Grade & Step Current Grade & Step 

Richard Johnson Deputy Director 6/17/94 6/16/95 
41-5 41-6 

Loanne Dodge Iowa Code Editor 6/17/94 6/16/95 
38-3 38-4 

Thane Johnson Sr. Research Analyst 6/17/94 6/16/95 
38-5 38-6 

Richard Schulze Iowa Code 6/17/94 6/16/95 
Index Supervisor 28-4 28-5 

Pam Worden Administrative Code 6/17/94 6/16/95 
Index Supervisor 28-4 28-5 

Kathleen Bates Deputy Administrative 6/17/94 6/16/95 
Code Editor 35-1 35-2 

Andrea Meier Proofreader Supervisor 6/17/94 6/16/95 
22-3 22-4 

Kathy Hanlon Research Analyst 1 6/17/94 6/16/95 
29-3 29-4 

Susan Crowley Legal Counsel 1 6/17/94 6/16/95 
32-3 32-4 

Michael Kuehn Legal Counsell 6/17/94 6/16/95 
32-3 32-4 

Susan Weddell Computer Systems 6/17/94 6/16/95 
Analyst 1 27-2 27-3 

Jody Jennings Sr. Text Processor 6/17/94 6/16/95 
25-3 25-4 

Shelli Tobis Sr. Document Processor 12/12/94 6/16/95* 
22-1 22-2 

Janet Hawkins Indexer 1 6/17/94 6116/95 
22-2 22-3 

Gina Garrett Proofreader 10/17/94 6/30/95* 
16-1 16-2 

JudithKaut Assistant Editor 1 12/30/94 6/30/95* 
24-1 24-2 

Gary Thompson Legislative Info. Officer 7/15/94 7/14/95 
24-3 24-4 

Anne Ippolito Proofreader 1/23/95 9/8/95* 
16-1 16-2 

MERIT98.XLS 1 of 2 11117/95 
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Effective Date Effective Date 
Position Previous Grade & Step Current Grade & Step Name 

Faith Shennan Assistant Indexer 3/20/95 9122195* 
19-1 19-2 

Julie Livers L.I.O. Director 10/7/94 10/6/95 
30-5 30-6 

Cathy Kelly Publications Assistant 

Betty Shea Proofreader 

*completed 6 months probation 

3/27/95 
21-1 

5/15/95 
16-1 

NOTIFICATION OF VACANT POSffiONS FILLED 
Since June 14, 1995 

Name Position Date Filled 

Kregg A. Halstead Legal Counsel 10/25/95 

RichardS. Nelson Legal Counsel 11/6/95 

Janet L. Simmons Legal Counsel 11/15/95 

RESIGNATIONfi'ERMINATION 

Carolyn Lumbard - June 15, 1995 
Frances Maust- September 1, 1995 
Leslie Hickey- September 22, 1995 
Anne Ippolito- September 29, 1995 
Jennifer Clark- October 20, 1995 
Chris Burch- November 11, 1995 

PART -TIME POSITIONS FILLED 

Randy Bale~ Proofreader 1, 10/09/95, 16-1 
Dorothea Timm, Proofreader 1, 11/06/95, 16-1 

2of2 

10/6/95* 
21-2 

11/17/95* 
16-2 

Grade & Step 

30-1 

30-1 

30-1 

11117195 



Name 
Date of Hire 

Douglas Adkisson 
12122186 

Mark Johnson 
1124187 

Rosemary Drake 
10114188 

Joanne Walrath 

~ 
8124192 

PR095C.XLS 

LEGISLATIVE SERVICE BUREAU 

PROPOSED PROMOTIONS 

Current Position 
Job Title Job Title 

Grade Grade, Step 
Date Attained Last Step Increase 

Legal Counsel 2 legal Counsel 2 
35 35-6 

12118192 12117193 

Legal Counse12 Legal Counsel 2 
35 35-6 

12118192 12116194 

Assistant Editor 2 Assistant Editor 2 
27 27-3 

12131/93 12130194 

Assistant Editor 2 Assistant Editor 2 
27 27-2 

02125194 02124195 

Recommended Position 
Job Title 

Grade, Step 
Effective Date 

Senior Legal Counsel 
38-5 

12115195 

Senior Legal Counsel 
38-5 

12115195 

Assistant Editor 3 
30-2 

12129195 

Assistant Editor 3 
30-1 

02123196 

11/15/95 
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Employee Name Position 

COMPUTER SUPPORT BUREAU 
PERSONNEL REPORT 

November 29, 1995 

Previous Gd/Step/Date 

Completion of Probationary Period 

Joe Kroes 

Merit Increase 

Steve Nelson 

Joe Kroes 

Resignation 

Ed Damman 

New Hire 

John Rafdal 

Promotions 

Kay Evans 

Virginia Rowen 

Computer Systems Engineer I 

Computer Operator II 

Computer Systems Engineer I 

Division Administrator I 

Computer Systems Analyst I 

Current Postion/Proposed Postion 

Division Administrator I 
Division Administrator II 

Computer Systems Analyst I 
Computer Systems Analyst II 
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24/4 

29/1 

11/94 

5/95 

Effective Date 

7/95 

Effective Date 

10/95 

Current Gd Step/Date 
to 

Proposed Gd Step/Date 

35/6 11/94 
38/5 11/95 

27/6 
29/5 

12/94 
12/95 

Current Gd/Step/Date 

24/5 

29/2 

11/95 

11/95 

Current Gd/Step/Date 

27/1 

Hired Date/Last Promotion 

6/85 
11/93 

12/93 
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GENERAL ASSEMBLY OF IOWA 

DIANE E. BOLENDER 
DIRECTOR 

RICHARD l. JOHNSON 
DEPUTY DIRECTOR 

JOHN C. POLLAK 
COMMITTEE SERVICES ADMINISTRATOR 

.EGAL COUNSELS 
Douglas l. Adkisson 
Edwin G. Cook 
Susan E. Crowley 
Patricia A. Funaro 
Michael J . Goedert 
Kregg A. Halstead 
Mark W. Johnson 
Michael A. Kuehn 
Richard S. Nelson 
Janet L. Simmons 
Julie A. Smith 

LEGISLATIVE SERVICE BUREAU 
LOANNE M. DODGE 

IOWA CODE EDITOR 

RESEARCH ANALYSTS 
Kathleen B. Hanlon 
Thane R. Johnson 

STATE CAPITOL BUILDING 
DES MOINES. IOWA 50319 

(515) 281-3566 
FAX (515) 281-8027 

November 17, 1995 

MEMORANDUM 

PHYLLIS V. BARRY 
ADMINISTRATIVE CODE EDITOR 

JULIE E. LIVERS 
LEGISLATIVE INFORMATION OFFICE DIRECTOR 

TO: CHAIRPERSON GRONSTAL AND MEMBERS OF THE SERVICE 
COMMITTEE 

FROM: DIANE BOLENDER /J1f 
RE: FUNDING FOR TECHNOLOGY PROJECTS 

The Legislative Service Bureau has been working on three different projects that involve the 
use of advanced technology to produce products that are a part of the mission of the Legislative 
Service Bureau. These three projects involve the Iowa General Assembly Bill Drafting System, the 
Iowa Administrative Code, and preparations for the Iowa Redistricting Process. In the case of each 
of these three projects, additional funding is required. 

Attached to this memo are explanations of each of these projects and the funding required. 
The funding request is included in the proposed budget of the Legislative Service Bureau. 

Thank you. 
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Replacement Legislative Bill Drafting System for the 

Legislative Service Bureau, Senate, and House of 
Representatives 

CURRENT PROBLEMS 
The Director of the Legislative Service Bureau, the Director of the Computer 

Support Bureau, the Secretary of the Senate, and the Chief Clerk of the House, have been 
working on the development and implementation of a replacement legislative bill drafting 
system for the Legislative Service Bureau,.Senate, and House of Representatives. 

The replacement system is necessary to remedy the following problems: 
• To replace nonsupported mainframe tenninals with PC workstations. 
• To provide a bill drafting system that is not affected by periodic upgrades of 

mainframe software. 

ESSENTIAL FUNCTIONS 
The replacement system will retain the following essential functions of the current 

system: 
• Maintain the use of software currently used to produce the Code of Iowa, bill and 

amendment drafts, calendars, journals, bill history, committee reports, and other 
General Assembly data bases. This software has been developed over the last ten 
years and to replace this software in the short tenn would require thousands of hours 
of software development. 

• Maintain the use of the automatic amending function which allows the Senate and 
House to accurately and efficiently collate and incorporate amendments into bills in 
order to quickly message bills and amendments to the other chamber for further 
action. The Legislative Service Bureau also uses this function to quickly incorporate 
amendments into committee bills prior to those committee bills being read in at the 
well for chamber consideration. This is a function which is unique at this point to 
only two states' drafting systems, allowing Iowa's legislature to produce fmal bill and 
amendment copies more quickly than other legislatures and to operate with many 
fewer text entry operators and proofreaders than would otherwise be necessary. 

ENHANCEMENTS TO CURRENT SYSTEM 
The replacement system will provide the following enhancements to the current 

system: 
• A PC interface for the system which will take advantage of less expensive, off-the

shelf software and offer a more user friendly interface for both casual and technical 
users. 

• Use of Microsoft Word for Windows as the system's standard word processing 
software for initial bill and amendment entry. 

• The capability of improving the bill drafting system using PC software. 



PRIOR FUNDING 
Earlier this year the Legislative Council approved the expenditure of funds for 

Phase I (Requirements Definition Study) and Phase II (Detail Design Report) of a three
phase project to replace a portion of the legislative bill drafting system by the 1997 
legislative session. Phase III implements the Detail Design Report written during Phase 
II. 

FUNDING NEEDED 
• The Director of the Legislative Service Bureau, the Secretary of the Senate, and the 

Chief Clerk of the House request that the Legislative Council approve the 
supplementation of the Legislative Service Bureau's budget for the 1995-1996 fiscal 
year with $340,000 from funds appropriated pursuant to Code section 2.12 and . 
necessary to properly carry out the functions of the General Assembly for initial 
funding for Phase III of the replacement bill drafting system. Expenditure of the 
supplemental budget item is subject to the signing of an agreement between the 
Chairperson and Vice Chairperson of the Legislative Council and Unisys. 

• The budget of the Legislative Service Bureau will contain $200,000 in the 
Professional and Scientific Services category for the final stages of the development 
and implementation of a replacement legislative bill drafting system for the 
Legislative Service Bureau, Senate, and House of Representatives. 
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LEGISLATIVE SERVICE BUREAU 
ADMINISTRATIVE CODE ELECTRONIC DATA BASE 

PROJECT 

BACKGROUND 
The Iowa Administrative Code (lAC) was created in 1975 as the compilation of 

administrative rules adopted by state agencies to implement state law and policy. Prior to 
creation of the lAC, there was no single source for a citizen to read the up-to-date text of 
these rules which have the force and effect of law. The public is notified of proposed 
rules, rules with immediate effect, public hearings, and other information through the 
biweekly publication of the Iowa Administrative Bulletin (lAB). 

Because rules are revised throughout the year, the lAC is published in a loose-leaf 
format and new pages or supplements are issued every two weeks. While many of the 
pages are replaced annually, a significant number have not changed in years and some 
date back to 1975. 

ELECTRONIC VERSION 
In December 1994, the Legislative Service Bureau (LSB) began producing a CD

ROM containing the Code of Iowa, Iowa Acts, Iowa Court Rules, and rules of five 
agencies. These rules have been updated and other agency rules have been added in a 
subsequent issue of the CD-ROM. The latest issue of the CD-ROM had more than 500 
purchasers. Because of the legal effect of the rules, it is vital that the printed version of 
the rules and the CD-ROM version be exactly alike. Ensuring the accuracy of the two 
versions is a difficult, manual verification process. Developing a single database to 
produce both the electronic and print versions will permit development of a complete 
electronic version within available staffing resources. All 22 volumes of the lAC would 
be on a single compact disk along with the other legal publications 

REQUEST FOR PROPOSALS 
On July 28, 1995, LSB issued a request for proposals (RFP) to purchase 

technology and consulting services for electronic publication of the lAC. Prior to issuing 
the RFP, LSB worked with the Computer Support Bureau and many others researching 
computer technology. It was learned that many vendors are capable of providing the lAC 
in an electronic version. However, only a few vendors market products that can provide 
both a print and an electronic version from the same database with the page layout 
capabilities needed to match our current publication. The RFP seeks to achieve the 
following purposes: 
• Develop an electronic version of the lAC that can be used for electronic distribution 

and also as a basis for the print publication process. While in the long term it is 
anticipated that the need for the print version of the lAC will decline, at the present 
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time the need for the print version exists and a single database capable of both 
publishing processes is the least expensive way to proceed. 

• Provide a searchable electronic database of the lAC. 
• Produce camera ready pages for the lAC, eliminating the need for typesetting. 
• Use the electronic data from the lAB for developing the database for the lAC. 
• Manage draft versions of the lAC through the editing and review cycle. 
• Automate editing, proofreading, and layout functions for the lAC. 
• Archive old versions of the lAB and the lAC through some electronic means. 
• Distribute the lAB and the lAC, and portions of the lAC, in an electronic format. 

FUNDING NEEDED 
The LSB is in the process of selecting a vendor and negotiating prices for the 

technology and consulting services. It is hoped that it will be possible to spread the cost 
of the project over a two or three year period and pay for all or a portion of the project 
using the moneys saved from various lAC costs. However, to ensure that sufficient 
funding is available to pay the front end costs of the project until cost savings are 
realized, $200,000 will be included in the FY 97 budget request in the Professional and 
Scientific Services Category to cover costs to acquire and implement the technology. 
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REDISTRICTING PROJECT 

BACKGROUND 
The Census Bureau is gearing up and asking states to begin to prepare for the 

Census in 2000. In June the Legislative Council approved the Iowa General Assembly's 
participation in Phase I, the Block Boundary Suggestion Project. Under Phase I, the states 
assist the Census Bureau in determining census block boundaries and can flag boundaries 
that should be held as census block boundaries. All current precinct boundaries can be 
flagged as "must hold" census boundaries. It will be helpful to the project if the precinct 
boundaries exist in an electronic format. 

ELECTION DATA SERVICES, INC. (EDS) PROPOSAL 
Election Data Services, Inc. submitted a proposal to the Iowa General Assembly 

for digitizing the precincts and for software to use the Census Bureau's electronic 
TIGER (Topologically Integrated Geographic Encoding and Referencing) map files and 
other software to automatically flag all "must hold" census block boundaries and to assist 
in the completion of Phases I and II of the 2000 Census Redistricting Data Program. 

The Legislative Leadership approved a proposal from the Legislative Service 
Bureau that it sign an agreement with EDS for software and services and that funding 
would be provided for the fiscal years beginning July 1, 1995 and July 1, 1996. 

FUNDING NEEDED 
• The Legislative Service Bureau will to the extent possible pay $50,000 from the LSB 

FY 1996 budget to Election Data Services, Inc. If the Service Bureau does not have 
sufficient moneys in its FY 1996 budget, the Legislative Council will approve 
additional funding in May or June, 1996. 

• For FY 1997, the Legislative Service Bureau budget will contain $100,000 in the 
Professional and Scientific Services Category to pay the balance of the funding for 
the Election Data Services, Inc. agreement. 

funding 
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~~~~~~~~~~~LEGISLATIVE FISCAL BUREAU~~~~~~~~~~~ 

TO: 

FROM: 

RE: 

DATE: 

Memorandum 

Service Committee of the Legislative Council 

Dennis C. Prouty, Director ~ 
Fiscal Bureau Personnel Report 

November 17, 1995 

Attached is the Legislative Fiscal Bureau's Personnel Report for the period June 16, 
1995, through November 29, 1995. The Report covers all personnel action since 
the last report, which was submitted June 15, 1995. 
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PERSONNEL ACTION SINCE LAST REPORT: 6/15/1995 

SERVICE COMMITTEE REVIEW 

MERIT INCREASES: 

larry Sigel 
Nicole Navara 

VACANT POSITIONS: 
Leroy McGarity 

Legislative Analyst II 
Executive Secretary 

Legislative Analyst I 

VACANT POSITIONS FILLED: 
Paige Piper/Bach Legislative Analyst 

SICK/PARENTAL LEAVE: 
None 

SERVICE COMMITTEE APPROVAL 

PROMOTIONS: 

LFB PERSONNEL REPORT 
November 29, 1995 

Previous 
Grade/Step 

32/2 
24/3 

Effective- Aug. 1995 

Effective- Nov. 1995 

Date 
Attained 

Jun-94 
Oct-94 

Current 
Grade/Step 

32/3 
24/4 

FROM TO 
GRADE & STEP/ GRADE & STEP/ 

TITLE DATE ATTAINED TITLE DATE ATTAINED --------------------------------- ------------
Darlene Kruse Legislative Analyst 27-3 Legislative Analyst I 29-2 

Mar-95 Dec-95 

Leah Churchman Legislative Analyst 27-3 Legislative Analyst I 29-2 
Mar-95 Dec-95 

Valerie Thacker Legislative Analyst 27-3 Legislative Analyst I 29-2 
Mar-95 Dec-95 

Date 
Attained 

Jun-95 
Oct-95 

G:/teamlead/prreport/pr11-95 lfb 11/16/95 



DENNIS C. PROUTY 
DIRECTOR 

515/281·5279 

FAX 281-8451 STATE OF IOWA 

STATE CAPITOL 
DES MOINES, IOWA 

50319 

=========================== LEGISLATIVE FISCAL BUREAU =============== 
Memorandum 

TO: Members of the Service Committee 

FROM: Dennis Prouty ~ 
DATE: November 16, 1995 

RE: Request for One F. T.E. Position 

I am requesting the addition of one position within the computer system analyst series to the 
Table of Organization for the Legislative Fiscal Bureau (LFB) starting in January 1996. The 
Legislative Council approved the development of a salary projection· model to calculate the cost 

'\....-! of salary increases for all State employees. The model is nearing completion and will offer the 
following enhancements: 

• Ability to apply funding source and cost by individual State employee. 

• Ability to project salary increase costs for the Board of Regents professional/scientific 
staff and faculty. 

• Ability to do overall analysis of staffing patterns including seasonal employees. 

• Ability to perform accurate legislative oversight. 

Once the model is complete, we will need to update, maintain, and calculate new and different 
parameters for the database. I anticipate that the new position will be utilized one-half time for 
the salary model. 

The LFB is also planning on providing legislators electronic access to the various 
databases maintained by the LFB. The LFB currently maintains all budget records, all 
central state accounting records and all central state payroll records. In the past year, the 
LFB has added the Regents accounting and payroll records to the databases. Our current 
backlog of programming to provide full access to this information is over one year. It is 
anticipated that the new position could contribute one-half time to the current 
programming needs. 
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DIRECTOR 
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Susan E. Crowley 
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November 17, 1995 

MEMORANDUM 

PHYLLIS V . BARRY 
ADMINISTRATIV E CODE EDITOR 

JULIE E. LIVERS 
LEGISLATIVE INFORMATION OFFICE DIRECTOR 

TO: CHAIRPERSON GRONSTAL AND MEMBERS OF THE SERVICE 
COMMITTEE 

FROM: DIANE BOLENDER, DIRECTOR 

RE: SUPPLEMENTAL ALLOCATION FOR 1995-1996 

The Director of the Legislative Service Bureau, the Secretary of the Senate, and the Chief 
Clerk of the House request that the Legislative council approve the supplementation of the 
Legislative Service Bureau's budget for the 1995-1996 fiscal year with $340,000 from funds 
appropriated pursuant to Code section 2. 12 and necessary to properly carry out the functions of the 
General Assembly for initial funding for Phase III of the replacement bill drafting system. 
Expenditure of the supplemental budget item is subject to the signing of an agreement between the 
Chairperson and Vice Chairperson of the Legislative Council and Unisys. 



Personal Services 

Personal Travel 

Office Supplies 

Other Supplies 

Printing & Binding 

Uniforms & Related Items 

Communications 

Rentals 

Professional & Scientific Services 

Outside Services 

Advertising & Publicity 

Outside Repairs/Services 

Office Equipment 

Bill Drafting System 

TOTAL •• 

Funded FTFs 

•• Excluding Printing 

AN12·1.XLS 

Legislative Service Bureau 
Proposed Allocation 

FY 1997 

FY 1995 FY 1996 
ACTUAL ALLOCATION 

2,624,296.89 3,026,531.00 

24,959.70 31,000.00 

72,677.55 68,000.00 

3,034.52 2,200.00 

800,393.92 551,000.00 

1,687.48 2,000.00 

35,379.49 32,000.00 

1,458.62 2,000.00 

228,607.35 10,000.00 

2,489.55 3,000.00 

1,732.45 2,000.00 

14,324.38 26,000.00 

156,092.78 40,000.00 

$3,967,134.68 $3,795,731.00 

64.25 64.25 

$3,166,740.76 $3,244,731.00 

FY 1997 
REQUEST 

3,146,958.00 

31,000.00 

71,000.00 

3,000.00 

1,033,100.00 

3,000.00 

34,000.00 

2,000.00 

310,000.00 

3,000.00 

2,000.00 

26,000.00 

42,000.00 

200,000.00 

$4,907,058.00 

64.25 

$3,873,958.00 

11/15/95 



FY- 97 Budget Allocation Breakdown: 
·~ 

ITEM DOLLAR ASSUMPTIONS 
Personal Services 3,146,958 * Provides for normal merit increases based upon salary review dates. 

Provides minimal funding for promotions. Includes 2% COLA. 

Personal Travel 31,000 * No increase from current year. 

Office Supplies 71,000 * Maintains current level. 

Other Supplies 3,000 * Maintains current level. 

Printing & Binding 1,033,100 * Includes publication of Code of Iowa 1997; anticipates increases 
in printing costs and paper costs; anticipates slight increase in 
number of pages for Iowa Administrative Code Supplement and 
Iowa Administrative Bulletin. Majority of costs for publications are 
recouped to the General Fund of the State through sales of 
legal publications. 

Uniforms & Related Items 3,000 * Increase because of increase in number of tour guides. 

\._I 
Communications 34,000 * Maintains current level. 

Rentals 2,000 * No increase from current year. 

Professional & Scientific 310,000 * Includes $1 0,000 for costs of general professional and scientific 
Services services purposes which is unchanged from previous years. Also 

includes $200,000 for the costs of acquiring and implementing 
technology for developing and maintaining a database and 
in-house desktop publishing for the Iowa Administrative Code. 
In addition, includes $100,000 for software and services for 
preparation for the year 2000 redistricting efforts. 

Outside Services 3,000 • No increase from current year. 

Advertising & Publicity 2,000 • No increase from current year. 

Outside Repairs/Services 26,000 • No increase from current year. 

\_,; 
Office Equipment 42,000 • Maintains current level. 

Bill Drafting System 200,000 • Completion of replacement bill drafting system for Senate, 
House of Representatives, and Legislative Service Bureau. 

BRKDN97.XLS 11/15/95 



~ITIZENS' AIDE/OMBUDSMAN 
CAPITOL COMPLEX 
215 EAST 7TH STREET 
DES MOINES, IOWA 50319-0231 
(515) 281-3592 

In reply, please refer to: 

November 15, 1995 

STATE OF IOWA 

WILLIAM P. ANGRICK II 
CITIZENS' AIDE I OMBUDSMAN 

The Honorable Mike Gronstal 
Chair, Service Committee 
Legislative Council 
Capitol Building 
LOCAL 

Dear Senator Gronstal: 

Please consider this my personnel report for the Service Committee meeting ofNovember 
29, 1995. 

Resignations 

Patricia Nett 
Administrative Secretary 

Ms. Nett resigned effective October 27, 1995. 

Craig Arterburn 
Assistant 

Kristie Hirschman 

Mr. Arterburn served as Clean Air Act Small Business 
Ombudsman/ Assistant for Environmental Affairs from 
January 27, 1995 until August 24, 1995. 

New Hire 

Ms. Hirschman was hired as the Clean Air Act Small 
Business Ombudsman/ Assistant for Environmental Affairs 
at Grade 32 Step 1 effective November 13, 1995. 

Promotion 

I am reporting the following anticipated promotion during the month ofDecember. I am 
assuming that the following staff member will successfully complete her annual evaluation 
and be awarded the promotion. The approval of the Service Committee is requested. 

Employee Name 
& Date of Hire 

Judith Milosevich 
01/16/91 

Position & 
Date of Apt. 

Assistant n 
12/03/93 

Current Anticipated 
Grade/Step Position 

32/4 Assistant m 
12/02/94 

S"'fer~l'l/-'l. ~ _ 
/~·<.)JA(:/~ ~ 

William P. An· . ck ll 

WPA:jg 
gronstal 

FAX (515) 242-6007 
IOWA ONLY TOLL FREE-1-800-358-5510 

VOICE/TOO (515) 242-5065 

Anticipated 
Grade/Step 

35/3 
12/01/95 
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November 29, 1995 

MEMORANDUM 

PHYLLIS V. BARRY 
ADMINISTRATIVE CODE EDITOR 

JULIE E. LIVERS 
LEGISLATIVE INFORMATION OFFICE DIRECTOR 

TO: CHAIRPERSON GRONST AL AND MEMBERS OF THE SERVICE 
COMMITTEE 

FROM: COMPUTER USER POLICY DIRECTION COMMITTEE 

RE: PRICING POLICY FOR REQUESTS FOR CODE OF lOW A AND 
ADMINISTRATIVE CODE 

In accordance with the direction of the Computer User Policy Direction Committee, the 
Computer User Policy Direction Subcommittee, consisting of representatives from the Legislative 
Service Bureau, the Computer Support Bureau, the Office of Secretary of the Senate, and the Office 
of the Chief Clerk of the House, makes the following recommendation to the Service Committee for 
the approval by the Legislative Council : 

That the Computer User Policy Direction Subcommittee establish the prices for provision of 
the electronic tape of the Code of Iowa and for the electronic discs containing updated and verified 
portions of the Administrative Code through spring 1996, for outstanding requests received to date, 
by compiling the costs of materials needed for providing the information, the computer and staff 
time involved in providing the copies of the information, and any relevant supervisory and direct 
administrative costs. This information will be provided only as formatted by the General Assembly 
for its own purposes. 

The Subcommittee, in providing such information, may take any action necessary to protect 
the integrity of the information provided and to prevent any representation by the person receiving 
the information that the information provided is the authoritative or citable version of the 
information. 




