
Lynne George.....................................Des Moines ..........................................June 30, 2016
Jeff Heland .........................................Burlington ............................................June 30, 2015
Kenneth Lyftogt .................................Cedar Falls ...........................................June 30, 2015
Cindy McLaughlin .............................Sioux City ............................................June 30, 2015
Sam Mulgrew.....................................Peosta ...................................................June 30, 2014
Ric Nelson..........................................Ames ....................................................June 30, 2016
Sandra Norvell ...................................Ames ....................................................June 30, 2016
Barb O’Hea ........................................Peosta ...................................................June 30, 2014
Sally Phelps........................................Spirit Lake............................................June 30, 2016
Dick Ramsay......................................Spirit Lake............................................June 30, 2014
Marina Sandquist ...............................Johnston ...............................................June 30, 2014
Linda Shenk .......................................Ames ....................................................June 30, 2014
Steve Siegel........................................Ottumwa...............................................June 30, 2015
Larry Simons......................................Cedar Rapids........................................June 30, 2016
Rosemarie Ward.................................Des Moines ..........................................June 30, 2014

STATEWIDE INDEPENDENT LIVING COUNCIL
§259.1; §705 of the U.S. Rehabilitation Act of 1973, as amended

300 East Locust Street, Suite 330, Des Moines 50309;
(515) 282-0275 or (877) 466-7442;

TTY (515) 282-3902 or (877) 469-0623;
www.iowasilc.org

Name City Term Ending
Kristen Aller.......................................Cedar Rapids........................................June 30, 2015
Michael Cook.....................................Des Moines ..........................................June 30, 2015
August Cordero..................................Pleasant Hill .........................................June 30, 2014
Carrie England ...................................Council Bluffs......................................June 30, 2016
Steven Fox .........................................Sioux City ............................................June 30, 2014
Jeffrey Jasper .....................................Fort Dodge ...........................................June 30, 2014
Joel Lightcap......................................Dubuque...............................................June 30, 2015
Gary McDermott................................Clinton .................................................June 30, 2016
Michelle Meadors ..............................Des Moines ..........................................June 30, 2016
Deb Philpot ........................................Oskaloosa.............................................June 30, 2014

Ex officio, nonvoting members
Joseph Sample, designee of Department on Aging .........................................June 30, 2015
Tomoko Yajima, designee of Vocational Rehabilitation
Services Division, Department of Education...............................................June 30, 2014

DEPARTMENT OF INSPECTIONS AND APPEALS
Ch 10A

Lucas State Office Building, Des Moines 50319-0083; (515) 281-7102;
www.dia.iowa.gov

Rodney A. Roberts, Director ............................................... Serves at Pleasure of Governor
Beverly Zylstra, Deputy Director

The Department of Inspections and Appeals (DIA) is a multifaceted regulatory agency charged
with protecting the health, safety, and welfare of Iowans. The department is responsible for inspecting
and licensing or certifying health care providers and suppliers, restaurants and grocery stores, social
and charitable gambling operations, and hotels and motels. In addition, DIA staff investigate alleged
fraud in the state’s public assistance programs and conduct contested case hearings to settle disputes
between Iowans and various state government agencies.
The department was created in 1986 to coordinate and conduct various audits, appeals, hearings,

inspections, and investigations related to the operations of the executive branch of state government.
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