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The Real Estate Commission administers the Iowa Real Estate License Law, Chapter
543.B, and Sales of Subdivided Land Outside of Iowa, Chapter 543C. The commission
also administers appropriate portions of the Continuing Education Program, Chapter
272C. The license law authorizes the commission to issue licenses and regulate the
activities of real estate brokers and salespersons, and to carry out a program of real
estate education. The subdivided land law authorizes the commission to register
out-of-state subdividers who engage in business in Iowa, and to refer violations to
the attorney general or to an appropriate court. Chapter 272C requires licensees
to participate in continuing education, and authorized the commission to make rules.
The Act also establishes procedures for review of the licenses and lists grounds for
disciplinary sanctions.
Utilities Division
Allan T. Thorns, chair; Lucas State Office Building, Des Moines 50319; 515/281-5979
Iowa Utilities Board
ALLAN T. THOMS, chair, Polk County; term expires 2001
NANCY SHIMANEK BOYD, Polk County; term expires 1999
EMMIT J. GEORGE, Polk County; term expires 1997
Raymond K. Vawter, Jr., executive secretary

The Utilities Board is responsible for the regulation of the rates and services of
most of the electric, gas, telephone, and water utilities operating in Iowa.

The three-member board is a quasi-judicial body which presides over contested
cases and establishes and oversees long-term regulatory policy. The chair of the board
is the chief executive of the Utilities Division and is responsible for the administration
of divisional program. Four bureaus make up the Utilities Division organizational
structure: Board Members's Staff; General Counsel; Public Information/Consumer
Services; and Rate and Safety Evaluation.
Board Members' Staff
Raymond K. Vawter, Jr., executive secretary; 515/281-5256

This bureau assists the board in the preparation of material necessary for it to
perform its duties. It assists in the preparation for decision meetings and coordinates
scheduling and tracking of formal filings and cases before the board. It coordinates
all personnel, purchasing and budget activities for the division and assists in the
administration of the division. The bureau is responsible for receiving and processing
all filings with the board. The bureau also is responsible for the review of cost of
service, cost of capital, performs research and analyzes management performance,
least cost alternatives and other utility matters. The executive secretary is appointed
by the Utilities Board members.
General Counsel

Diane Munns, general counsel; 515/281-3UU8

The General Counsel's Office provides legal advice to Utilities Board and division
staff. It defends boards actions which are appealed to the courts. This office also
intervenes, on behalf of the board, in federal actions affecting Iowa utility ratepayers.
Public Information/Consumer Services

Twila Morris, bureau chief; 515/281-3839
This bureau maintains contact with media representatives and the Iowa legislature.

It assists customers who have questions or disputes with their local utility company.
The staff of this bureau also works closely with the staffs of other bureaus to assure
accurate, timely, and fair dissemination of information. The bureau is also responsible
for the operation of the Utilities Division's library, maintains electric and telephone
service area maps, and tracks federal legislation. It also assists in tariff review and
advises the board on customer relation issues.

Bureau of Rate and Safety Evaluation

William H. Smith Jr., bureau chief; 515/281-5469
This bureau is responsible for the processing and analysis of utility tariff filings.

It is responsible for the review of fuel purchases, rate design and accounting
interpretations and advises the board on these issues. The bureau also monitors the
activities of the various federal utility regulatory agencies and prepares positions
for the board to present to protect the interest of Iowa ratepayers. The bureau evaluates
gas and electric utilities' safety programs of utilities and reviews petitions for
construction of transmission lines and gas pipelines. This bureau is responsible for


