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6. Serve as a referral agency to assist Asian and Pacific Islander persons in securing access to 
state agencies and programs. 

7. Serve as a liaison with federal, state, and local governmental units, and private organiza-
tions on matters relating to the Asian and Pacific Islander persons in this state. 

8. Perform or contract for the performance of studies designed to suggest solutions to the 
problems of Asian and Pacific Islander persons in the areas of education, employment, 
human rights, health, housing, social welfare, and other related areas. 

9. Implement programs designed to solve the problems of Asian and Pacific Islander persons 
when authorized by law. 

10. Publicize the accomplishments of Asian and Pacific Islander persons and their contributions 
to this state. 

11. Work with other state and federal agencies and organizations to develop small business 
opportunities and promote economic development for Asian and Pacific Islander persons. 

12. Supervise development of an Asian and Pacific Islander trade primer, outlining Asian and 
Pacific Islander customs, cultural traditions, and business practices, including language 
usage for use by Iowa’s export community. 

13. Cooperate with other state and federal agencies and organizations to develop improved 
state trade relations with Asian and Pacific Islander countries. 

DIVISION ON THE STATUS OF WOMEN 
Lucas State Office Building, Des Moines 50319; (515)281-4461 

Rachel Scott, Administrator ........................Serves at Pleasure of Governor 

COMMISSION ON THE STATUS OF WOMEN 

§216A.2, 216A.52 
Division on the Status of Women, Lucas State Office Building, 

Des Moines 50319; (515)281-4461 

 
 Name City Term Ending/Type 
 Rizwana Amjed ..............................................Clive..........................................................April 30, 2012 
 Thomas Carnahan...........................................Davenport .................................................April 30, 2010 
 Chad Leonard .................................................Dallas Center ............................................April 30, 2012 
 Sue B. Mullins................................................Corwith .....................................................April 30, 2010 
 Jill Olsen.........................................................Mount Vernon...........................................April 30, 2010 
 Phyllis Peters ..................................................Ames .........................................................April 30, 2010 
 Judy Stafford ..................................................Sioux City .................................................April 30, 2012 
 J. Marc Ward ..................................................Des Moines ...............................................April 30, 2012 
 Matthew R. Wissing.......................................Davenport .................................................April 30, 2010 

Ex officio member: 

 Preston Daniels, Director, Department of Human Rights .........................................................Statutory 

Ex officio, nonvoting members from the General Assembly: 

Senate 
 Kim Reynolds.................................................Osceola .................................................January 10, 2011 
 Mary Jo Wilhelm............................................Cresco ...................................................January 10, 2011 

House 
 Linda Miller....................................................Bettendorf .............................................January 10, 2011 
 Cindy Winckler ..............................................Davenport .............................................January 10, 2011 

The commission was established by statute in 1972. Nine citizen members are appointed by the 
Governor and four nonvoting legislative members and the director of the department serve ex 
officio.  The division administrator carries out the program and policy as determined by the com-
mission. 
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The commission’s principal function is to study the changing needs and problems of the 
women of Iowa, and to develop and recommend new programs and constructive action to the 
Governor and the General Assembly. 

The commission is also mandated to: 
1. Serve as a clearinghouse on programs and agencies operating to assist women. 
2. Conduct conferences. 
3. Cooperate with governmental agencies to assist them in equalizing opportunities between 

men and women in employment and in expanding women’s rights and opportunities. 
4. Serve as the central permanent agency for the development of services for women. 
5. Cooperate with public and private agencies in joint efforts to study and resolve problems 

relating to the status of women. 

6. Publish and disseminate information relating to women and develop other educational pro-
grams. 

7. Provide assistance to organized efforts by communities, organizations, associations, and 
other groups working toward the improvement of women’s status. 

DEPARTMENT OF HUMAN SERVICES 
Ch 217 

Hoover State Office Building, Des Moines 50319; 
(515)281-6899; www.dhs.state.ia.us 

Charles Krogmeier, Director...........................Serves at Pleasure of Governor 
Sally Titus, Deputy Director for Field Operations 

The Department of Human Services is responsible for administering cash assistance for needy 
families (the Family Investment Program), food assistance (formerly food stamps), Medicaid, 
child support enforcement, subsidized adoption, child abuse assessments, dependent adult abuse 
assessments, foster care, various family strengthening and preservation programs, child care regu-
lation and child care assistance, refugee services, two juvenile institutions, and services for the 
mentally ill and developmentally disabled, including the operation of four mental health institutes, 
two resource centers for people with mental retardation, and a program for treatment of sexual 
predators. 

The department director is appointed by the Governor, is subject to Senate confirmation, and 
serves at the pleasure of the Governor. The director, deputy, division administrators, legislative 
liaison, public information officer, and a representative from the Attorney General’s Office serve 
as the cabinet of the department. The department employs 5,500 people in its county offices, fa-
cilities, and central office. 

The Deputy Director for Field Operations (DDFO) supervises the nine facility superintendents; 
the Division Administrator of Child Support Recovery, Case Management, and Refugee Services; 
the eight service area managers; the Division Administrator of the Field Office Support and the  
nine DDFO staff. The DDFO provides oversight, technical and administrative support, fiscal re-
view, and legislative and policy development for the nine DHS facilities, comprised of two State 
Resource Centers (SRCs) for persons with developmental disabilities, four Mental Health Insti-
tutes (MHIs) providing children and adults with acute inpatient psychiatric care, geropsychiatric 
care for adults, substance abuse treatment for adults, and inpatient care for adults with both psy-
chiatric and substance abuse diagnoses; two facilities serving juveniles adjudicated as delinquent 
or Child in Need of Assistance (CINA); and the Civil Commitment Unit for Sexual Offenders 
serving individuals civilly committed as violent sexual predators. The SRCs are certified interme-
diate care facilities for persons with mental retardation. The four MHIs are licensed hospitals with 
two accredited through the Joint Commission. The Eldora State Training School is accredited by 
the American Correctional Association. The DDFO directs SRC compliance with the United 
States Department of Justice consent decree. This includes monitoring and tracking of investiga-




