
and develops standards for, accredits, and monitors community mental health and disability service
providers and services. The division also operates the state disaster mental health crises response
services through the creation of statewide disaster behavioral health response teams that provide
critical incident stress debriefing for first responders, as well as crisis counseling for disaster-affected
persons, and community mental health disaster preparation and response planning services. The
division provides direct support for the Mental Health and Disability Services Commission, Mental
Health Planning Council and Olmstead Consumer Task Force, Mental Health Risk Pool Board, and
other interim workgroups related to mental health and disability issues and programs.
The Bureau of Medicaid Targeted Case Management is a service that manages multiple resources

for Medicaid members and is designed to help persons with an intellectual disability, chronic mental
illness, or developmental disabilities gain access to appropriate and necessary medical services
and interrelated social and educational services. Medicaid Targeted Case Management (TCM)
services ensure that necessary evaluations are conducted; individual services and treatment plans are
developed, implemented, and monitored; and reassessment of consumers’ needs and services occurs
on an ongoing, regularly scheduled basis. (IAC 441 — Chapter 90) The targeted case manager
monitors the physical and mental health status, placement, and service plan monthly for each
individual served. Changes in the service plan, placement, or provider occur as needed to maintain
the health and safety of the individual.

• County Boards of Supervisors select the TCM provider per Iowa Code. Iowa Code section
225C.20 states that targeted case management services can only be provided by a county or
by DHS. Each county is required to designate a case management provider. However, the
Iowa Code allows a county to subcontract for the provision of case management services.

• DHS provides TCM in 25 counties for all populations, an additional 69 counties utilize
DHS TCM for specific populations.

• TCM providers must meet the standards established under Iowa Code chapter 24.
Providers are accredited by the division and receive accreditation for up to three years.
These standards set forth expectations for staff qualifications, staff development, case
planning and service delivery, and documentation.

DEPENDENT ADULT PROTECTIVE ADVISORY COUNCIL
§235B.1

Department of Human Services, Hoover State Office Building,
Des Moines 50319; (515) 242-4174

Name City Term Ending/Type
Nathan Borland ..................................West Des Moines ................................April 30, 2015
Vicky Garske......................................Montour ..............................................April 30, 2015
Douglas Johnson ................................Grimes.................................................April 30, 2017
Timothy Leathers ...............................Wilton..................................................April 30, 2017
Michael Owens ..................................Waterloo..............................................April 30, 2015
Maribel Slinde....................................Clive....................................................April 30, 2017
Roberta Wattleworth ..........................Ankeny................................................April 30, 2015
Joann M. Young .................................Des Moines .........................................April 30, 2017
Linda Hildreth, designee of Director, Department on Aging ................................. Statutory
Jamie Murphy, designee of Director, Department of Inspections and Appeals...... Statutory
Diana Nicholls Blomme, designee of Director of Public Health............................ Statutory
Jone Staley, designee of Director of Human Services ............................................ Statutory

HEALTHY AND WELL KIDS IN IOWA (HAWK-I) BOARD
§514I.5

Department of Human Services, Iowa Medicaid Enterprise,
100 Army Post Road, Des Moines 50315; (515) 974-3270

Name City Term Ending/Type
Ruth Evans .........................................Muscatine............................................April 30, 2014
Joseph Hutter .....................................Bettendorf ...........................................April 30, 2014
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