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the following bureaus — Information Security Office, Infrastructure Services, Applications and 
Electronic Government Services, and Integrated Information for Iowa (I/3). 

Information Security Office – Jeff Franklin, Information Security Officer; Hoover State Office 
Building, Level B, Des Moines 50319; (515) 281-4820 

The Information Security Office provides information security guidance and technical support 
to state agencies and others. It maintains and enforces the enterprisewide information security 
operating standards; performs security audits and assessments of public sector information sys-
tems; provides information security training; and provides emergency response services in the 
event of security incidents.   

Infrastructure Services – Lorrie Tritch, Administrator; Hoover State Office Building, Level B, 
Des Moines 50319; (515) 242-5898 

The Infrastructure Services Bureau is responsible for the operation of two data centers (primary 
site and a disaster recovery backup site), mainframe processing, data storage, backup and retrieval 
services, print services, server hosting, messaging services, web hosting, networking, desktop 
support, and service desk/help desk support, and providing high-quality information technology 
technical consulting services.   

Applications and Electronic Government Services – Mark Uhrin, Administrator; Hoover State 
Office Building, Level B, Des Moines 50319; (515) 281-5818 

The Applications and Electronic Government Services Bureau manages programming and 
other project staff to support the development and ongoing maintenance of computer applications 
for enterprise and executive agencies; develops and maintains the systems that provide citizens 
and businesses electronic access to a wide range of state government services and resources; and 
manages the database/data warehouse area to provide innovative technical support to state agen-
cies and citizens.   

Integrated Information for Iowa (I/3) Technical Support – Steven Larson, Administrator; 
Hoover State Office Building, Level B, Des Moines 50319; (515) 725-2086 

The I/3 Technical Support Bureau provides the strategic direction as well as the technical de-
ployment and support of the Integrated Information for Iowa (I/3) system, which includes the 
enterprise accounting, procurement, applicant tracking, and budget preparation functions for the 
state of Iowa. The support and network infrastructure is built on a software platform developed by 
CGI Technologies and Solutions, Inc. When funding allows, the move of the human resources/
payroll functions to a modern system will complete the I/3 system project.  Currently, these func-
tions remain on the state’s old legacy platform.   

IOWACCESS ADVISORY COUNCIL 

§8A.221 
Department of Administrative Services, Hoover State Office Building, 

Des Moines 50319; (515)281-0393 
 
 Name City Term Ending/Type 
 Richard D. Neri, Chair ...................................Bettendorf .................................................April 30, 2010 
 Dawn Ainger ..................................................Hiawatha ...................................................April 30, 2010 
 Sheila Castaneda ............................................Dubuque....................................................April 30, 2012 
 Herb Copley ...................................................Clear Lake.................................................April 30, 2010 
 Barbara Corson...............................................Des Moines ...............................................April 30, 2010 
 Kelly Hayworth ..............................................Coralville ..................................................April 30, 2012 
 Daniel McGinn...............................................Council Bluffs...........................................April 30, 2011 
 Terrence Neuzil ..............................................Iowa City ..................................................April 30, 2011 
 Randall Nyberg ..............................................Polk City ...................................................April 30, 2012 
 Kathleen Richardson ......................................Des Moines ...............................................April 30, 2012 
 Teresa Selberg ................................................Urbandale..................................................April 30, 2011 
 Andrew Smith ................................................Urbandale..................................................April 30, 2011 
 Beth Baldwin, Judicial Branch designee ...................................................................................Statutory 
 Thomas B. Gronstal, Executive Branch designee......................................................................Statutory 
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The IowAccess Advisory Council was created in 2000 for the purpose of creating and provid-
ing to the citizens of this state a gateway for one-stop electronic access to government information 
and transactions, whether federal, state, or local. The council is composed of citizens and mem-
bers of the state of Iowa’s executive and judicial branches. They represent city, county, state, and 
federal governments, in addition to a broad spectrum of public interests. 

TECHNOLOGY GOVERNANCE BOARD 

§8A.204  
Department of Administrative Services, Hoover State Office Building, 

Des Moines 50319; (515)281-3462 

 
 Name City Term Ending/Type  
 Glynis Coutee .................................................Cedar Rapids.............................................April 30, 2011 
 Atul Gupta ......................................................Grimes.......................................................April 30, 2010 

Nonpublic members: 
 John R. Baldwin, Director, Department of Corrections, Chair ........................................April 30, 2010 
 Jana Clausen, Department of Human Services.................................................................April 30, 2010 
 Thomas B. Gronstal, Superintendent of Banking .............................................................April 30, 2010 
 Peggi Knight, Department of Transportation ...................................................................April 30, 2011 
 Karen Misjak, College Student Aid Commission.............................................................April 30, 2011 
 Mark Schuling, Director of Revenue ................................................................................April 30, 2011 
 Teresa Hay McMahon, designee of Director, Department of Management .............................Statutory 
 Ray Walton, Director, Department of Administrative Services................................................Statutory 

HUMAN RESOURCES ENTERPRISE 
Hoover State Office Building, Des Moines 50319; (515)281-3351 

Nancy Berggren, Chief Operating Officer 

The Human Resources Enterprise provides the following human resource services: policy de-
velopment; planning and research; employment activities and transactions, including recruitment, 
testing, and certification of persons seeking employment or promotion; compensation and bene-
fits; equal employment opportunity and affirmative action; education and training; personnel re-
cords and administration; and the negotiation and administration of collective bargaining agree-
ments on behalf of the executive branch. 

The personnel management powers and duties of the department do not extend to the legisla-
tive or judicial branch of state government, except for functions related to administering compen-
sation and benefits programs. 

Program Delivery Services – MaryAnn Hills, Administrator; Hoover State Office Building, Des 
Moines 50319; (515) 281-6603 

The Program Delivery Services Bureau provides for human resource consultation services for 
investigations, classification, personnel rules, collective bargaining interpretation, and reviews 
and appeals. 

Employment Services – Bill West, Administrator; Hoover State Office Building, Des Moines 
50319; (515) 281-6770 

The Employment Services Bureau provides for application intake and referral, classification 
and compensation studies, diversity program management, performance appraisal management, 
payroll audit, and contingent workforce contract management. 

Benefits – Ed Holland, Administrator; Hoover State Office Building, Des Moines 50319; 
(515) 242-6143 

The Benefits Bureau provides for management of the deferred compensation, group insurance, 
wellness, employee assistance, unemployment ASO contract, workers’ compensation, and leave 
management programs. 




