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Architectural Examining Board, Engineering and Land Surveying Examining Board, Landscape 
Architectural Examining Board, Real Estate Appraiser Examining Board, the Real Estate Com-
mission, and the Interior Design Examining Board. 

The banking and finance bureaus are funded by assessments to the entities they regulate and 
use no tax dollars in their operations.  The professional licensing bureau is funded by a combina-
tion of fees and appropriations. 

CREDIT UNION DIVISION 

§533.103, 533.104 
200 East Grand Avenue, Suite 370, Des Moines 50309; (515)281-6514 

   Term Ending 
James E. Forney, Superintendent of Credit Unions ...............................................April 30, 2012 

CREDIT UNION REVIEW BOARD 
§533.107 

Credit Union Division, 200 East Grand Avenue, 
Suite 370, Des Moines 50309; (515)281-6514 

 Name City Term Ending 
 Becky Hansen, Chair......................................DeWitt.......................................................April 30, 2010 
 Paul Becker.....................................................Fort Dodge................................................April 30, 2010
 Dave Cale .......................................................Johnston ....................................................April 30, 2012 
 Denise Dolan ..................................................Dubuque....................................................April 30, 2012 
 Tahira Hira .....................................................Ames .........................................................April 30, 2010 
 Timothy Marcsisak.........................................Atlantic .....................................................April 30, 2012 
 Barbara Oliver-Hall........................................Des Moines ...............................................April 30, 2011 

The Department of Credit Unions was established January 1, 1979, by the General Assembly, 
and was reorganized as the Credit Union Division within the Department of Commerce by the 
General Assembly effective July 1, 1986. The superintendent is appointed by and serves at the 
pleasure of the Governor subject to confirmation by the Senate. The seven-member review board 
is appointed by the Governor for staggered three-year terms, and is also subject to confirmation 
by the Senate. Two of the board members may be public members; however, at no time shall 
more than five of the members be directors or employees of a credit union. A list of nominees 
may be submitted to the Governor by any credit union located in the state. The board may adopt 
administrative rules pursuant to Iowa Code chapter 17A or take such action as it deems necessary 
or suitable to effect the provisions of Iowa Code chapter 533. 

The superintendent is charged with the supervision, control, and enforcement of the laws, by-
laws, rules, and regulations pertaining to the organization and operation of credit unions operating 
under a state charter. It is the intent and responsibility of the superintendent and division staff to 
protect the interests and corporate rights of more than 780,000 members of Iowa credit unions. 
This is done through regular examination and analysis of the operation in each credit union, with 
such remedial action taken as deemed necessary. In addition, the division provides an orderly 
process for the chartering, merger, conversion, and liquidation of state credit unions; advises gov-
ernmental bodies and agencies and individuals in the matters of credit union affairs; provides 
fundamental and technical assistance to credit unions; provides state liaison with authorized mem-
ber account insurers; and maintains an equitable fee structure and offset of division expenditures. 

INSURANCE DIVISION 

§505.1, 505.2, 505.4, 546.2, 546.8 
330 Maple Street, Des Moines 50319; (515)281-5705 

   Term Ending 
 Susan E. Voss, Commissioner of Insurance ................................................. April 30, 2013 

James R. Mumford, First Deputy Commissioner 
James Armstrong, Deputy Commissioner of Insurance and Chief Examiner 




