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S.F. __ H.F. 243L\ 

1 Section 1. Section 34A.l, Code 2003, is amended to read as 

2 follows: 

3 34A.l PURPOSE. 

4 The legi~la~tlre general assembly finds that enhanced 911 

5 emergency telephone communication systems and other emergency 

6 911 notification devices further the public interest and 

7 protect the health, safety, and welfare of the people of Iowa. 

8 The purpose of this chapter is to enable the orderly 

9 development, installation, and operation of enhanced 911 

10 emergency telephone communication systems and other emergency 

11 911 notification devices statewide. These systems are to be 

12 operated under governmental management and control for the 

13 public benefit. 

14 Sec. 2. Section 34A.2, Code 2003, is amended to read as 

15 follows: 

16 34A.2 DEFINITIONS. 

17 As used in this chapter, unless the context otherwise 

18 requires: 

19 1. "Access line" means a-ioe8i an exchange access line 

20 that has the ability to access ioe8i dial tone and reach a 

21 ioe8i public safety ageftey answering point. 

22 2. "Administrator" means the E911 administrator a~~oift~ed 

23 ~tlr~tlaft~-~o-~ee~ion-34A.~A of the homeland security and 

24 emergency management division of the department of public 

25 defense. 

26 3. "Competitive local exchange service provider" means the 

27 same as defined in section 476.96. 

28 4. "Emergency 911 notification device" means a product 

29 capable of accessing a public safety answering point through 

30 the 911 system. 

31 3. 5. "Enhanced 911" or "E911" means a service whieh that 

32 provides the user of a ~tlblie-~eiephofte-sy~~em communications 

33 service with the ability to reach a public safety answering 

34 point by dialing the digits 911, and whieh that has the 

35 following additional features: 

-1-

• 

• 

• 
... 



• 

• 

• 

s.p. 

1 a. Routes an incoming 911 call to the appropriate public 

2 safety answering point 8e%ee~ed-£~om-~he-pttb%±e-88£e~y 

3 8ft8We~±ftg-pO±ft~8-0pe~8~±ftg-±ft-8-9%%-8e~V±ee-8~e8. 

4 b. Automatically provides voice, displays the name, 

5 address or location, and telephone number of an incoming 911 

6 call and public safety agency servicing the 8dd~e88-0ft-8-V±dee 

7 moft±~o~-8~-~he-8pp~op~±8~e-pttb%±e-88£e~y-8ftSWe~±ftg-po±ft~ 

8 location. 

9 4. 6. "Enhanced 911 service area" means the geographic 

10 area to be serviced, or currently serviced under an enhanced 

11 911 service plan, provided that an enhanced 911 service area 

12 must at minimum encompass one entire county. The enhanced 911 

13 service area may encompass more than one county, and need not 

14 be restricted to county boundaries. 

15 5. 7. "Enhanced 911 service plan" means a plan that 

16 includes the following information: 

17 a. A description of the enhanced 911 service area. 

18 b. A list of all public and private safety agencies within 

19 the enhanced 911 service area. 

20 c. The number of public safety answering points within the 

21 enhanced 911 service area. 

22 d. Identification of the agency responsible for management 

23 and supervision of the enhanced 911 emergency ~e%ephofte 

24 communication system. 

25 e. A statement of estimated costs to be incurred by the 

26 joint E911 service board or the department of public safety, 

27 including separate estimates of the following: 

28 (1) Nonrecurring costs, including, but not limited to, 

29 public safety answering points, network equipment, software, 

30 database, addressing, initial training, and other capital and 

31 start-up expenditures, including the purchase or lease of 

32 subscriber names, addresses, and telephone information from 

33 the local exchange service provider. 

34 (2) Recurring costs, including, but not limited to, 

35 network access fees and other telephone charges, software, 
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1 equipment, and database management, and maintenance, including 

2 the purchase or lease of subscriber names, addresses, and 

3 telephone information from the local exchange service 

4 provider. Recurring costs shall not include personnel costs 

5 for a public safety answering point. 

6 Funds deposited in an E9ll service fund 8h8ii-be are 

7 appropriated and shall be used for the payment of costs wh±eh 

8 that are limited to nonrecurring and recurring costs directly 

9 attributable to the provision of 911 emergency telephone 

10 communication service and may include costs for portable and 

11 vehicle radios, communication towers and associated equipment, 

12 and other radios and associated equipment permanently located 

13 at the public safety answering point and as directed by either 

14 the joint E9ll service board or the department of public 

15 safety. Costs do not include expenditures for any other 

16 purpose, and specifically exclude costs attributable to other 

• 

17 emergency services or expenditures for buildings or personnel, • 

18 except for the costs of personnel for database management and 

19 personnel directly associated with addressing. 

20 f. Current equipment operated by affected local exchange 

21 service providers, and central office equipment and technology 

22 upgrades necessary for the provider to implement enhanced 911 

23 service within the enhanced 911 service area oft-o~-be£o~e-atliy 

24 3::7-3::99~. 

25 g. A schedule for implementation of the plan throughout 

26 the E9ll service area. The schedule may provide for phased 

27 implementation. Howe~e~7-8-;O±ft~-93::3::-8e~~±ee-bo8~d-m8y-dee±de 

28 ftO~-~o-±m~3::emeft~-E93::3::-8e~~±ee. 

29 h. The number of telephone access lines capable of access 

30 to 911 in the enhanced 911 service area. 

31 i. The total property valuation in the enhanced 911 

32 service area. 
33 6. __ llEfth8fteea-93::3::-8e~~±ee-stl~eh8~gell-±8-8-eh8~ge-8e~-by-~he 

34 E93::3::-8e~~±ee-8~e8-o~e~8~±ft9-8tl~ho~±~y-8ftd-888e88ed-oft-e8eh 

35 8eee88-i±fte-wh±eh-~hy8±e8iiy-~e~m±ft8~e8-W±~h±ft-~he-E93::3:: 
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1 8ef""iee-8f"e8. 

2 

3 

8. "Local exchange carrier" means the same as defined in 

section 476.96. 
4 ~. 9. "Local exchange service provider" means a ~ef"80ft 

5 vendor engaged in providing telecommunications service between 

6 points within an exchange and includes but is not limited to a 

7 competitive local exchange service provider and a local 

8 exchange carrier. 
9 10. "Program manager" means the E911 program manager 

10 appointed pursuant to section 34A.2A. 
11 8 .. 11. "Provider" means a ~ef"80ft vendor who provides, or 

12 offers to provide, E911 equipment, installation, maintenance, 

13 or exchange access services within the enhanced 911 service 

14 area. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

9. 12. "Public or private safety agency" means a unit of 

state or local government, a special purpose district, or a 

private firm which provides or has the authority to provide 

fire fighting, police, ambulance, Of" emergency medical 

services, or hazardous materials response. 
is .. 13. "Public safety answering point" means a t:weftt:y­

fOtlf"-hotlf"-ioeBi-jtlf"±8o±et:±Oft twenty-four-hour public safety 

communications facility wh±eh that receives enhanced 911 

service calls and directly dispatches emergency response 

services or relays calls to the appropriate public or private 

safety agency. 

26 14. "Wireless E911 phase 1" means a 911 call made from a 

27 wireless device in which the wireless service provider 

28 delivers the call-back number and address of the tower that 

29 received the call to the appropriate public safety answering 

30 point. 

31 15. "Wireless E911 phase 2" means a 911 call made from a 

32 wireless device in which the wireless service provider 

33 delivers the call-back number and the latitude and longitude 

34 coordinates of the wireless device to the appropriate public 

35 safety answering point. 
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1 16. "Wire-line E911 service surcharge" is a charge set by 

2 the E911 service area operating authority and assessed on each 

3 wire-line access line which physically terminates within the 

4 E911 service area. 

5 Sec. 3. Section 34A.2A, Code 2003, is amended to read as 

6 follows: 

7 34A.2A ABM!N!S~RA~eR PROGRAM MANAGER -- APPOINTMENT --

8 DUTIES. 

9 1. The administrator of the division of homeland security 

10 and emergency management division of the department of public 

11 defense shall appoint an E911 8dm±ft±8~r8~or program manager to 

12 administer this chapter. 

13 2. The E911 8dm±ft±8~r8~or program manager shall act under 

14 the supervisory control of the administrator of the d±~±8±Oft 

15 or homeland security and emergency management division of the 

16 department of public defense, and in consultation with the 

17 E911 communications council, and perform the duties 

18 specifically set forth in this chapter and as assigned by the 

19 administrator. 

20 Sec. 4. Section 34A.3, Code 2003, is amended to read as 

21 follows: 

22 34A.3 JOINT 9~~ E911 SERVICE BOARD -- 911 SERVICE PLAN --

23 IMPLEMENTATION -- WAIVERS. 

24 1. JOINT 9~~ E911 SERVICE BOARDS ~e-S6BM!~ -- PLANS. 

25 a. The board of supervisors of each county shall e8~8b~±8h 

26 maintain a joint 9~~ E911 service board fto~-~8~er-~fi8ft-~8fttl8ry 

27 ~7-~989. 

28 1!l Each political subdivision of the state having a 

29 public safety agency serving territory within the county is 

30 entitled to voting membership on the joint 9~~ E911 service 

31 board. Each private safety agency operating within the area 

32 is entitled to nonvoting membership on the board. 

33 ill A township wfi±efi that does not operate its own public 

34 safety agency, but contracts for the provision of public 

35 safety services, is not entitled to membership on the joint 
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1 9ii E9ll service board, but its contractor is entitled to 

2 membership according to the contractor's status as a public or 

3 private safety agency. 

4 b. The joint 9ii E9ll service board shall de~eio~ maintain 

5 an enhanced 911 service plan encompassing at minimum the 

6 entire county, unless an exemption is granted by the 

7 adm±ft±8~ra~or program manager permitting a smaller E9ll 

8 service area. 

9 1!l The adm±ft±8~ra~or program manager may grant a 

10 discretionary exemption from the single county minimum service 

11 area requirement based upon 8ft-E9ii ~ joint E9ll service 

12 board's or other E9ll service plan operating authority's 

13 presentation of evidence which supports the requested 

14 exemption if the 8dm±ft±8~ra~or program manager finds that 

15 local conditions make adherence to the minimum standard 

16 unreasonable or technically infeasible, and that the purposes 

17 of this chapter would be furthered by granting an exemption. 

18 The minimum size requirement is intended to prevent 

19 unnecessary duplication of public safety answering points and 

20 minimize other administrative, personnel, and equipment 

21 expenses. Aft-E9ii-8er~±ee-area-mtl8~-efteOm~a88-a 

22 geograph±eaiiy-eoft~±gtlOtl8-are8.--No-exemp~±Oft-8haii-be-graft~ed 

23 from-~he-eoft~±gtlOtl8-area-reqtl±remeft~. 

24 ~ The adm±ft±8~ra~or program manager may order the 

25 inclusion of a specific territory in an adjoining E9ll service 

26 plan area to avoid the creation by exclusion of a territory 

27 smaller than a single county not serviced by surrounding E9ll 

28 service plan areas upon request of the joint 9ii E9ll service 

29 board representing the territory. 

30 c. The E9ll service plan operating authority shall submit 

31 proposed changes to the plan oft-Or-befOre-aafttlary-i7-~9947 to 

32 all of the following: 

33 a. 1!l The adm±ft±8~ra~or program manager. 

34 b. ~ Public and private safety agencies in the enhanced 

35 911 service area. 
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e. 111 P~o~±de~B Local exchange service providers affected 

the enhanced 911 service plan. 

Aft-E9~~-;o±ft~-Be~~±ee-bo8~d-~~8~-~8S-8-s~8~e-8~~~e~ed 

4 se~~±ee-~~8ft-±ft-~~8ee-~~±o~-~o-crtl~Y-~7-~9937-±B-exem~~-£~em 

5 ~~e-~~O~±B±eftS-e£-~~±s-see~±oft.--~~e-8dm±ft±S~~8~O~-B~8~~ 

6 eB~8b~±Sft7-by-crtl~Y-~7-~9947-E9~~-Be~~±ee-~~8ftS-£e~-~~oBe-E9~~ 

7 ;o±ft~-Be~~±ee-bo8~dB-W~±eft-do-fte~-ft8~e-8-B~8~e-8~~~o~ed 

8 Be~~±ee-~~8ft-±ft-~~8ee-Oft-o~-be£e~e-cr8fttl8~Y-~7-~994. 

9 ~~e-8dm±ft±B~~8~O~-Bft8~~-~~e~8~e-8-Btlmm8~y-e£-~~e-~~8ftB 

10 stlbm±~~ed-8ftd-~~eseft~-~fte-Btlmm8~y-~e-~fte-~eg±s~8~tl~e-eft-e~ 

11 be£e~e-AtlgtlB~-~7-~994. 

12 2. COMPLIANCE WAIVERS AVAILABLE IN LIMITED CIRCUMSTANCES. 

13 a. The 8dm±ft±B~~8~O~ program manager may extend7-±ft-w~e~e 

14 O~-±ft-~8~~7 the time period for plan implementation by issuing 

15 £e~-±m~~emeft~8~±Oft-O£-8ft-eftft8fteed-9~~-se~~±ee-~~8ft-beyeftd-~~e 

16 Beftedtl~ed-~~8ft-O£-±m~~emeft~8~±eft7-bY-±BBtl8ftee-O£ a compliance 

17 waiver. 

18 b. The compliance waiver shall be based upon a joint 9~~ 

19 E9l1 service board's presentation of evidence which supports 

20 an extension if the 8dm±ft±S~~8~O~ program manager finds that 

21 local conditions make implementation financially unreasonable 

22 or technically infeasible by the originally scheduled plan of 

23 implementation. 

24 c. The compliance waiver shall be for a set period of 

25 time, and subject to review and renewal or denial of renewal 

26 upon its expiration. 

27 d. The waiver may cover all or a portion of a 911 service 

28 plan's enhanced 911 service area to facilitate phased 

29 implementation when possible. 

30 e. The granting of a compliance waiver does not create a 

31 presumption that the identical or similar waiver will be 

32 extended in the future. 

33 f. Consideration of compliance waivers shall be on a case-

• 

• 

34 by-case basis. • 

35 3. CHAPTER 28E AGREEMENT -- ALTERNATIVE TO JOINT 9~~ E911 
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1 SERVICE BOARD. A legal entity created pursuant to chapter 28E 

2 by a county or counties, other political divisions, and public 

3 or private agencies to jointly plan, implement, and operate a 

4 countywide, or larger, enhanced 911 service system may be 

5 substituted for the joint 9~~ E911 service board required 

6 under subsection 1. 

7 An alternative legal entity created pursuant to chapter 28E 

8 as a substitute for a joint 9~~ E911 service board, as 

9 permitted by this subsection, may be created by either: 

10 a. Agreement of the parties entitled to voting membership 

11 on a joint 9~~ E911 service board. 

12 b. Agreement of the members of a joint 9~~ E911 service 

13 board. 

14 An alternative chapter 28E entity has all of the powers of 

15 a joint 9~~ E911 service board and any additional powers 

16 granted by the agreement. As used in this chapter, "joint 9~~ 

17 E911 service board" includes an alternative chapter 28E entity 

18 created for that purpose, except as specifically limited by 

19 the chapter 28E agreement or unless clearly provided otherwise 

20 in this chapter. A chapter 28E agreement related to E911 

21 service shall permit the participation of a private safety 

22 agency or other persons allowed to participate in a joint 9~~ 

23 E911 service board, but the terms, scope, and conditions of 

24 participation are subject to the chapter 28E agreement. 

25 4. PARTICIPATION IN JOINT E911 SERVICE BOARD REQUIRED. A 

26 political subdivision or state agency having a public safety 

27 agency within its territory or jurisdiction shall participate 

28 in a joint E911 service board and cooperate in ~re~8r±n9 

29 maintaining the E911 service plan. 

30 Sec. 5. Section 34A.4, Code 2003, is amended to read as 

31 follows: 

32 34A.4 REeBTREB-eeNVERSTeN REQUIREMENTS OF PAY TELEPHONES 

33 AND OTHER TELECOMMUNICATIONS DEVICES TO ALLOW 911 CALLS 

34 WITHOUT DEPOSITING COINS OR OTHER CHARGE. 

35 ~.--eeNVERSTeN-ANB-Ne~TeE-REeBTREB.--Wfien-8n-enfi8need-9~~ 
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1 serv±ee-sys~em-beeeme8-eper8~±eft8i-or-88-8eeft-88-£e88±bie 

2 ~here8£~er,-e8eh-prev±der-er-e~her-owfter-er-ie88ee-o£-8-P8Y 

3 8~8~±eft-~eiephofte-~o-be-oper8~ed-w±~h±ft-~he-efth8fteed-9ii 

4 8erv±ee-8re8-8h8ii-de-~he-£eiiow±ftg~ 

5 8.--€eftVer~-e8eh-~eiephefte-~e-perm±~-8-e8iier-~e-d±8i-9ii 

6 W±~hotl~-£±r8~-±ft8er~±ftg-8-eO±ft-Or-p8y±ft9-8fty-o~her-eh8rge. 

7 b.--Prem±fteft~iy-d±8pi8y-Oft-e8eh-p8y-~eiephefte-8-ftO~±ee 

8 8dv±8±ftg-e8iier8-~e-d±8i-9ii-±ft-8ft-emergeftey-8ftd-~h8~-depo8±~ 

9 e£-8-eO±ft-±8-fte~-reqtl±red. 

10 %.--€ERPAfN-PA¥-PH9NES-PR9HfBfPEB-WfPHfN-SERYf€E-AREA. 

11 A£~er-eommefteemeft~-o£-efth8fteed-9ii-8erV±ee-±ft In an enhanced 

12 911 service area, a person shall not install or offer for use 

13 within the enhanced 911 service area a pay station telephone 

14 or other fixed device unless the telephone or device is 

15 capable of 8eeep~±ft9 making a 911 call without prior insertion 

16 of a coin or payment of any other charge, and unless the 

17 telephone or device displays notice of free 911 service. 

18 Sec. 6. Section 34A.6, subsection 1, unnumbered paragraph 

19 1, Code 2003, is amended to read as follows: 

20 Before a joint E911 service board may request imposition of 

21 the surcharge by the 8dm±ft±8~r8~or program manager, the board 

22 shall submit the following question to voters, as provided in 

23 subsection 2, in the proposed E911 service area, and the 

24 question shall receive a favorable vote from a simple majority 

25 of persons submitting valid ballots on the following question 

26 within the proposed E911 service area: 

27 Sec. 7. Section 34A.7, unnumbered paragraph 1, Code 2003, 

28 is amended to read as follows: 

29 When an E911 service plan is implemented, the costs of 

30 providing E91l service within an E911 service area are the 

31 responsibility of the joint E9ll service board and the member 

32 political subdivisions. Costs in excess of the amount raised 

33 by imposition of the E9l1 service surcharge provided for under 

34 subsection 1, shall be paid by the joint E9ll service board 

35 from such revenue sources allocated among the member political 
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1 subdivisions as determined by the joint E9ll service board. 

2 Funding is not limited to the surcharge, and surcharge 

3 revenues may be supplemented by other permissible local and 

4 state revenue sources. A joint 9ii E9ll service board shall 

5 not commit a political subdivision to appropriate property tax 

6 revenues to fund an E911 service plan without the consent of 

7 the political subdivision. A joint 9ii E911 service board may 

8 approve 8-9ii an E911 service plan, including a funding 

9 formula requiring appropriations by participating political 

10 subdivisions, subject to the approval of the funding formula 

11 by each political subdivision. However, a political 

12 subdivision may agree in advance to appropriate property tax 

13 revenues or other moneys according to a formula or plan 

14 developed by an alternative chapter 28E entity. 

15 Sec. 8. Section 34A.7, subsections 1, 2, 3, and 4, Code 

16 2003, are amended to read as follows: 

17 1. LOCAL WIRE-LINE E911 SERVICE SURCHARGE IMPOSITION. 

18 a. To encourage local implementation of E911 service, one 

19 source of funding for E911 emergency telephone communication 

20 systems shall come from a surcharge per month, per access line 

21 on each access line subscriber, except as provided in 

22 subsection 5, equal to the lowest amount of the following: 

23 (1) One dollar. 

24 (2) An amount less than one dollar, which would fully pay 

25 both recurring and nonrecurring costs of the E911 service 

26 system within five years from the date the maximum surcharge 

27 is imposed. 

28 (3) The maximum monetary limitation approved by 

29 referendum. 

30 b. The surcharge shall be imposed by order of the 

31 8dmifti8~~8~O~ program manager as follows: 

32 (1) The 8dmifti8~~8~O~ program manager shall notify a local 

33 eXChange service provider scheduled to provide exchange access 

34 line service to an E911 service area, that implementation of 

35 an E911 service plan has been approved by the joint 9ii E9l1 
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1 service board and by the service area referendum, and that 

2 collection of the surcharge is to begin within one hundred 
3 days. 

4 (2) The ftot±ee-~haii-be-~rov±ded-at-iea~t-ofte-httftdred-day~ 

5 berore-the-8ttreharge-mtt8t-be-b±iied-ror-the-r±r8t-t±me program 

6 manager shall also provide notice to all affected public 

7 safety answering points. 

8 e.--~he-8ttreharge-8haii-term±ftate-at-the-eftd-or-tweftty-rottr 

9 mOftth8,-ttftie88-e±ther,-or-both,-or-the-roiiow±ftg-eoftd±t±Oft8-±S 
10 met":" 

11 tit--E9ii-8erv±ee-±s-±ft±t±ated-ror-aii-or-a-~art-or-the 

12 E9ii-~erv±ee-area. 

13 t~t--Aft-exteftS±Oft-±8-graftted-by-the-adm±ft±8trator-ror-good 

14 eatt8e. 

15 d.--~he-sttreharge-shaii-term±ftate-at-the-eftd-or-tweftty-rottr 

16 moftths-±£-the-;o±ftt-E9ii-8er~±ee-~iaft-has-ftot-beeft-a~~ro~ed-by 

17 the-adm±ft±8tratOr-w±th±ft-e±ghteeft-moftth8-0r-the-or±g±ftai 

18 ftot±ee-to-the-~ro~±der-to-±m~o8e-the-8ttreharge,-aftd-8haii-ftot 

19 be-re±m~o8ed-ttftt±i-a-8er~±ee-~iaft-±8-a~~ro~ed-by-the 

20 adm±ft±8trator-aftd-the-adm±ft±8trator-g±ve~-~ro~±der8-ftOt±ee-a8 

21 reqtt±red-by-~aragra~h-llall,-sttb~aragr8~h8-tit-aftd-t~t. 

22 2. SURCHARGE COLLECTED BY LOCAL EXCHANGE SERVICE 

23 PROVIDERS. 

24 a. The surcharge shall be collected as part of the access 

25 line service provider's periodic billing to a subscriber. In 

26 compensation for the costs of billing and collection, the 

27 local exchange service provider may retain one percent of the 

28 gross surcharges collected. If the compensation is 

29 insufficient to fully recover a local exchange service 

30 provider's costs for billing and collection of the surcharge, 

31 the deficiency shall be included in the local exchange service 

32 provider's costs for ratemaking purposes to the extent it is 

33 reasonable and just under section 476.6. The surcharge shall 

34 be remitted to the E9ll service operating authority for 

35 deposit into the E91l service fund quarterly by the local 
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exchange service provider. The total amount for multiple 

exchanges may be combined. 

b. A local exchange service provider is not liable for an 

uncollected surcharge for which the local exchange service 

provider has billed a subscriber but not been paid. The 

surcharge shall appear as a single line item on a subscriber's 

periodic billing entitled, "E9ll emergency telephone service 

surcharge". The E9ll service surcharge is not subject to 

sales or use tax. 

c. The joint E9ll service board may request, not more than 

once each guarter, the following information from the local 

12 exchange service provider: 

13 (1) The identity of the exchange from which the surcharge 

14 is collected. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

P) The number of lines to which the surcharge was 

for the guarter. 

( 3 ) The number of refusals to pay per exchange if 

applicable. 

(4) Write-offs applied per exchange if applicable. 

(5) The number of lines exempt per exchange. 

applied 

(6) The amount retained by the local exchange service 

provider generated from the one percent administration fee. 

d. Access line counts and surcharge remittances are 

confidential public records as provided in section 34A.8. 

3. MAXIMUM LIMIT PER SUBSCRIBER BILLING FOR SURCHARGE. An 

individual subscriber shall not be required to pay on a single 

periodic billing the surcharge on more than one hundred access 

lines, or their equivalent, in an E9ll service area. A 

subscriber shall pay the surcharge in each E9ll service area 

in which the subscriber receives access line service. 

4. E91l SERVICE FUND. Each joint E911 service board shall 

establish and maintain as a separate account an E9ll service 

fund. Any funds remaining in the account at the end of each 

fiscal year shall not revert to the general funds of the 

member political subdivisions, except as provided in 
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1 subsection 5, but shall remain in the E911 service fund. 

2 Moneys in an E911 service fund may only be used for 

3 nonrecurring and recurring costs of the E911 service plan as 

4 approved by the 8dm±~±~~r8~or program manager, as those terms 

5 are defined by section 34A.2. 

6 Sec. 9. Section 34A.7, subsection 5, paragraph b, 

7 subparagraphs (2) and (3), Code 2003, are amended to read as 
8 follows: 

9 (2) If money remains in the fund after fully paying for 

10 recurring costs incurred in the preceding year, the remainder 

11 may be spent to pay for nonrecurring costs, not to exceed 

12 actual nonrecurring costs as approved by the 8dm±~±~~r8~or 

13 program manager. 

14 (3) If money remains in the fund after fully paying 

15 obligations under subparagraphs (1) and (2), the remainder may 

16 be accumulated in the fund as a carryover operating surplus • 

17 If the surplus is greater than twenty-five percent of the 

18 approved annual operating budget for the next year, the 

19 8dm±~±~~r8~or program manager shall reduce the surcharge by an 

20 amount calculated to result in a surplus of no more than 

21 twenty-five percent of the planned annual operating budget. 

22 After nonrecurring costs have been paid, if the surcharge is 

23 less than the maximum allowed and the fund surplus is less 

24 than twenty-five percent of the approved annual operating 

25 budget, the 8dm±~±~~r8~or program manager shall, upon 

26 application of the joint E911 service board, increase the 

27 surcharge in an amount calculated to result in a surplus of 

28 twenty-five percent of the approved annual operating budget. 

29 The surcharge may only be adjusted once in a single year, upon 

30 one hundred days' prior notice to the provider. 

31 Sec. 10. Section 34A.7A, subsection 1, paragraph b, Code 

32 2003, is amended to read as follows: 

33 b. The 8dm±~±~~r8~or program manager shall provide no less 

34 than one hundred days' notice of the surcharge to be imposed 

35 to each wireless communications service provider. The 
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1 8amiftis~r8~or program manager, subject to the fifty cent limit 

2 in paragraph "a", may adjust the amount of the surcharge as 

3 necessary, but no more than once in any calendar year. 

4 Sec. 11. Section 34A.7A, subsection 1, paragraph c, Code 

5 2003, is amended to read as follows: 

6 c. 1!l The surcharge shall be collected as part of the 

7 wireless communications service provider's periodic billing to 

8 a subscriber. The surcharge shall appear as a single line 

9 item on a subscriber's periodic billing indicating that the 

10 surcharge is for E9ll emergency telephone service. In the 

11 case of prepaid wireless telephone service, this surcharge 
12 shall be remitted based upon the address associated with the 

13 point of purchase, the customer billing address, or the 

14 location associated with the mobile telephone number for each 

15 active prepaid wireless telephone that has a sufficient 

16 positive balance as of the last days of the information, if 

17 that information is available. The wireless E911 service 

18 surcharge is not subject to sales or use tax. 

19 ill In compensation for the costs of billing and 

20 collection, the wireless communications service provider may 

21 retain one percent of the gross surcharges collected. 

22 ill The surcharges shall be remitted quarterly by the 

23 wireless communications service provider to the 8dmift~8~r8~or 

24 program manager for deposit into the fund established in 

25 subsection 2. 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

1!l A wireless communications service provider is not 

liable for an uncollected surcharge for which the wireless 

communications service provider has billed a subscriber but 

which has not been paid. ~fie-8tlrefi8rge-8fi8ii-8~~e8r-8s-8 

8~ftgie-~~fte-i~em-Oft-8-8tlb8eriber~8-~er~odie-b~~~~ftg-~ftd~e8~iftg 

~fi8~-~fie-8tlrefi8rge-~8-£or-E9ii-emergeftey-~e~e~fiofte-8e~v~ee. 

~fie-E9ii-8erviee-8tlrefi8rge-~8-ftO~-8tlb;ee~-~o-88~e8-or-tl8e-~8X. 

Sec. 12. Section 34A.7A, subsection 2, Code 2003, is 

amended to read as follows: 

2. Moneys collected pursuant to subsection 1 shall be 

-14-
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1 deposited in a separate wireless E9ll emergency communications 
2 fund within the state treasury under the control of the 

3 8dm±ft±e~r8~er program manager. Section 8.33 shall not apply 

4 to moneys in the fund. Moneys earned as income, including as 
5 interest, from the fund shall remain in the fund until 

6 expended as provided in this section. Moneys in the fund 

7 shall be expended and distributed 8ftfttl8~~y-8e-£e~~ewe in the 
8 following priority order: 

9 a. An amount as appropriated by the general assembly to 
10 the administrator shall be allocated to the administrator and 
11 program manager for implementation, support, and maintenance 

12 of the functions of the administrator and program manager and 

13 to employ the auditor of state to perform an annual audit of 

14 the wireless E9l1 emergency communications fund. 

15 b. The program manager shall reimburse wire-line carriers 

16 on a calendar quarter basis for carriers' eligible expenses 

• 

17 for transport costs between the selective router and the • 
18 public safety answering points related to the delivery of 
19 wireless E9ll phase 1 services. If the total amount of moneys 

20 available in the fund for the reimbursement of wire-line 

21 carriers pursuant to this paragraph is insufficient to 

22 reimburse all wire-line carriers for such carriers' eligible 

23 expenses, the program manager shall remit an amount to each 
24 wire-line carrier equal to the percentage of such carrier's 

25 eligible expenses as compared to the total of all eligible 
26 expenses for all wire-line carriers for the calendar quarter 

27 during which such expenses were submitted. 

28 b. ~ t~t The 8dm±ft±e~r8~or-8b8~~-re~8±ft-£tlftd8-fteeeee8ry 

29 ~o-re±mbtlr8e-W±re~e88-e8rr±er8-£er-~be±r-eee~8-~o-de~±ver-E9~~ 

30 eerv±ee8.--~be-8dm±ft±e~r8~or-8b8~~-888tlre-~ft8~-W±re~ee8 

31 e8rr±er8-reeover-8~~-e~±g±b~e-eo8~8-888oe±8~ed-w±~b-~be 

32 ±m~~emeft~8~±Oft-8ftd-o~er8~±Oft-O£-E9~~-8erv±eee7-±fte~tld±ftg-btl~ 

33 fto~-~±m±~ed-~o-b8rdw8re7-8o£~w8re7-8ftd-~r8ft8~Or~-eo8~8.--~fte 
34 8dm±ft±8~ra~or-8b8~~-8do~~-rtl~e8-de£±ft±ftg-e~±g±b~e-eo8~8-wb±eft 
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1 8-reder81-8geftey program manager shall reimburse wire-line 

2 carriers and third-party E911 automatic location information 

3 database providers on a calendar quarterly basis for the costs 

4 of maintaining and upgrading the E911 components and 

5 functionalities beyond the input to the E911 selective router, 

6 including the E911 selective router and the automatic location 

7 information database. 
8 tzt--~he-8dmiftiB~r8~or-Bh811-~rovide-ror-~he-reimbtlrBemeft~ 

9 o£-wire1eBB-e8rrierB-oft-8-qtl8r~er1y-b8BiB.--T£-~he-~o~81 

10 8motlft~-o£-mofteYB-8v8i18b1e-ift-~he-£tlftd-£or-~he-reimbtlrBemeft~ 

11 o£-wire1eBB-e8rrierB-~tlrBtl8ft~-~o-stlb~8r8gr8~h-tlt-iB 

12 iftBtl££ieieft~-~o-reimbtlrBe-811-wire1eBB-e8rrierB-£Or-Stleh 

13 e8rrierB~-eligib1e-ex~eftBeB7-~he-8dmiftiB~r8~or-Bh811-remi~-8ft 

14 8motlft~-~o-e8eh-wire1eBB-e8rrier-eqtl81-~o-~he-~ereeft~8ge-o£ 

15 Btleh-e8rrier~B-e1igib1e-ex~eftBeB-8B-eom~8red-~o-~he-~o~81-o£ 

16 811-e1igib1e-ex~eftBeB-£Or-811-wire1eBB-e8rrierB-£or-~he 

17 e81eftd8r-qtl8r~er-dtlriftg-whieh-stleh-ex~eftBeB-Were-Btlbmi~~ed. 

18 d. The program manager shall apply an amount up to five 

19 hundred thousand dollars per calendar quarter to any 

20 outstanding wireless E911 phase 1 obligations incurred 

21 pursuant to this chapter prior to July 1, 2004. 

22 e. (1) The program manager shall allocate an amount up to 

23 one hundred twenty-seven thousand dollars per calendar quarter 

24 equally to the joint E911 service boards and the department of 

25 public safety that have submitted an annual written request to 

26 the program manager in a form approved by the program manager 

27 by May 15 of each year. 

28 (2) Upon retirement of outstanding obligations referred to 

29 in paragraph "d", the amount allocated under this paragraph 

30 "e" shall be an amount up to four hundred thousand dollars per 

31 calendar quarter allocated as follows: 

32 (a) Sixty-five percent of the total dollars available for 

33 allocation shall be allocated in proportion to the square 

34 miles of the service area to the total square miles in this 

35 state. 

-16-
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1 (b) Thirty-five percent of the total dollars available for 

2 allocation shall be allocated in proportion to the wireless 

3 E9ll calls taken at the public service answering point in the 

4 service area to the total number of wireless E9ll calls 

5 originating in this state. 

6 (c) Notwithstanding subparagraph subdivisions (a) and (b), 

7 the minimum amount allocated to each joint E9ll service board 

8 and to the department of public safety shall be no less than 

9 one thousand dollars. 

10 (3) The funds allocated in this paragraph "e" shall be 

11 used for communication equipment located inside the public 

12 safety answering points for the implementation and maintenance 

13 of wireless E911 phase 2. The joint E911 service boards and 

14 the department of public safety shall provide an estimate of 

15 phase 2 implementation costs to the program manager by January 

16 1, 2005. 

17 e.-t~t--~h~-r~m~i"d~r-e£-~h~-~ttreh~r~~-ee~~~e~~d-~h~~~-b~ 

18 r~mi~~~d-~e-~h~-~dmi"i~~r~~er-£er-di~~ribtt~ie"-~e-~h~-;e±"~ 

19 E9~~-~~r~±ee-be~rd~-~"d-~he-dep~r~me"t-e£-pttb~±e-~~£ety 

20 pttr~tt~"t-te-~ttbp~r~gr~ph-tzt-~o-be-tt~~d-£or-the-±mp~~me"t~t±o" 

21 o£-e"h~"eed-w±re~e~~-eOmmH"±e~t±o"~-e~p~b±~±~±e~. 
22 f. After the amounts in paragraph "d" and "e" have been 

23 applied and allocated, the program manager shall provide an 

24 amount up to thirty-two thousand dollars per calendar quarter 

25 to the Iowa law enforcement academy, created in section 80B.4, 

26 for reimbursement of costs related to E911 dispatcher 

27 training. The academy shall provide training to the E911 

28 dispatchers at no cost or minimal cost to recover actual 

29 expenses. 

30 g. If moneys remain in the fund after fully paying all 

31 obligations under paragraphs "a" through IIfll, the remainder 

32 may be accumulated in the fund as a carryover operating 

33 surplus. This surplus shall be used to fund future phase 2 

34 network and public safety answering point improvements and 

35 wireless carriers' transport costs related to wireless E91l 
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1 services, if those costs are not otherwise recovered by 

2 wireless carriers through customer billing or other sources. 

3 Notwithstanding section 8.33, any moneys remaining in the fund 

4 at the end of each fiscal year shall not revert to the general 

5 fund of the state but shall remain available for the purposes 

6 of the fund. 

7 t~t h. The administrator, in consultation with the 

8 program manager and the E911 communications council, shall 

9 adopt rules pursuant to chapter 17A governing the distribution 

10 of the surcharge collected and distributed pursuant to this 

11 Te~~ered-p8r8gr8ph subsection. The rules shall include 

12 provisions that all joint E9l1 service boards and the 

13 department of public safety which answer or service wireless 

14 E911 calls are eligible to receive an equitable portion of the 

15 receipts. 

16 A-;O±ft~-E9TT-eer~±ee-be8rd-er-~he-dep8r~meft~-e£-ptlbT±e 

17 e8£e~Y7-~o-reee±~e-£tlftde-£rom-~he-w±reTeee-E9TT-emergeftey 

18 eommtlft±e8~±ofte-£tlftd7-mtle~-etlbm±~-8-Wr±~~eft-reqtlee~-£or-etleh 

19 £tlftde-~o-~he-8dm±ft±e~r8~Or-±ft-8-£Orm-8e-8pproved-by-~he 

20 8dm±ft±e~r8~or.--A-reqtlee~-eh8TT-be-£or-£tlftd±ftg-tlftder-8ft 

21 8pproved-E9TT-eerv±ee-pT8ft-£Or-eqtl±pmeft~-wh±eh-±e-d±ree~TY 

22 reT8~ed-~e-~he-reeep~±Oft-8ftd-d±epoe±~±oft-e£-±fteom±ftg-w±reTeee 

23 E9TT-e8TTe.--~he-8dm±ft±e~r8~or-m8y-8pprove-~he-d±e~r±btl~±Oft-O£ 

24 £tlftde-ptlretl8ft~-~O-etleh-reqtlee~-±£-~he-8dm±ft±e~r8~or-£±ftde-~h8~ 

25 ~he-reqtlee~ed-£tlftd±ftg-±e-£or-eqtl±pmeft~-fteeeee8ry-£or-~he 

26 reeep~±oft-8ftd-d±epoe±~±oft-o£-etleh-e8TTe-8ftd-~h8~-etl££±e±eft~ 

27 £tlftde-8re-8v8±T8bTe-£Or-etleh-d±e~r±btl~±oft. 

28 T£-±ftetl££±e±eft~-£tlftde-8re-8v8±T8bTe-~e-£tlftd-8TT-reqtlee~e7 

29 ~he-8dm±ft±e~r8~or-eh8TT-£tlftd-reqtlee~e-±ft-8ft-order-deemed 

30 8ppropr±8~e-by-~he-8dm±ft±e~r8~or-8£~er-eofte±der±ftg-£8e~ore 

31 ±fteTtld±ftg7-btl~-ftO~-T±m±~ed-~o7-8TT-o£-~he-£OTTOW±ftg~ 

32 t8t--Boetlmeft~ed-vOTtlme-O£-w±reTeee-E9TT-e8TTe-reee±ved-by 

33 e8eh-ptlbT±e-e8£e~y-8fteWer±ftg-po±ft~ • 

34 tbt--~he-pOptlT8~±Oft-eer~ed-by-e8eh-ptlbT±e-e8£e~Y-8fteWer±ftg 

35 pO±ft~. 
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1 

2 8ftswer±ng-pe±ft~-;tlr±sd±e~±oft. 

3 tdt--~fie-ptlbx±e-s8£e~y-o£-~fie-e±~±zefts-e£-~fi±s-s~8~e. 

4 tet--Afty-o~fier-£8e~er-deemed-8pprepr±8~e-by-~fie 

5 8dm±ft±S~r8~Or7-±ft-eeftStlX~8~±eft-w±~fi-~fie-E9xx-eommtlft±e8~±OftS 

6 eOtlfte±X7-8ftd-8dop~ed-by-rtlxe. 

7 t3t 2A. a. The 8dm±ft±S~r8~or program manager shall 
8 submit an annual report by January 15 of each year to the 

9 legislative government oversight committee advising the 

10 general assembly of the status of E911 implementation and 

11 operations, including both X8ftd-x±fte wire-line and wireless 

12 services, 8ftd the distribution of surcharge receipts, and an 

13 accounting of the revenues and expenses of the E911 program. 

14 b. The program manager shall submit a calendar quarter 

15 report of the revenues and expenses of the E911 program to the 

16 fiscal services division of the legislative services agency . 

17 c. The legislative government oversight committee shall 

18 review the priorities of distribution of funds under this 

19 chapter at least every two years. 

20 Sec. 13. Section 34A.7A, subsection 3, Code 2003, is 

21 amended to read as follows: 

22 3. The amount collected from a wireless service provider 

23 and deposited in the fund, pursuant to section 22.7, 

24 subsection 6, information provided by a wireless service 

25 provider to the 8dm±ft±S~r8~or program manager consisting of 

26 trade secrets, pursuant to section 22.7, subsection 3, and 

27 other financial or commercial operations information provided 

28 by a wireless service provider to the 8dm±ft±S~r8~or program 

29 manager, shall be kept confidential as provided under section 

30 22.7. This subsection does not prohibit the inclusion of 

31 information in any report providing aggregate amounts and 

32 information which does not identify numbers of accounts or 

33 customers, revenues, or expenses attributable to an individual 

• 

• 

34 wireless communications service provider. • 
35 Sec. 14. Section 34A.8, subsection 2, unnumbered paragraph 
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I 2, Code 2003, is amended to read as follows: 

2 The program manager, joint E911 service board, the 

3 designated E911 service provider, and the public safety 

4 answering point, their agents, employees, and assigns shall 

5 use local exchange service information provided by the local 

6 exchange service provider solely for the purposes of providing 

7 E911 emergency telephone service, and it shall otherwise be 

8 kept confidential. A person who violates this section is 

9 guilty of a simple misdemeanor. 

10 Sec. 15. Section 34A.9, Code 2003, is amended to read as 

11 follows: 

12 34A.9 TELECOMMUNICATIONS DEVICES FOR THE BEAP SPEECH AND 

13 HEARING-IMPAIRED. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

By-a8fttl8~Y-~7-~9ge7-e8en-eOtlft~y Each public safety 

answering point shall provide for the installation and use of 

8~-~e8S~-Ofte telecommunications de~±ee devices for the de8£-8~ 

8-~tlb~±e-s8£e~y-8ftSWe~±ftg-~O±ft~ speech and hearing-impaired. 

Sec. 16. NEW SECTION. 34A.IO E911 SELECTIVE ROUTER. 

On and after July 1, 2004, only the program manager shall 

approve access to the E911 selective router. 

Sec. 17. Section 34A.15, Code 2003, is amended by adding 

the following new subsection: 

23 NEW SUBSECTION. lAo The auditor of state or the auditor 

24 of state's designee shall serve as an ex officio nonvoting 

25 member. 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

Sec. 18. Section 34A.15, subsection 2, Code 2003, is 

amended to read as follows: 

2. The council shall advise and make recommendations to 

the administrator and program manager regarding the 

implementation of this chapter. Such advice and 

recommendations shall be provided on issues at the request of 

the administrator or program manager or as deemed necessary by 

the council. 

Sec. 19. Section 16.161, unnumbered paragraph 1, Code 

2003, is amended to read as follows: 

-20-
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1 The authority shall assist the 8dm±ft±S~r8~or program 

2 manager, appointed pursuant to section 34A.2A, as provided in 

3 chapter 34A, subchapter II, and the authority shall have all 

4 of the powers delegated to it by a joint E9ll service board or 

5 the department of public defense in a chapter 28E agreement 

6 with respect to the issuance and securing of bonds or notes 

7 and the carrying out of the purposes of chapter 34A. 

8 EXPLANATION 

9 This bill amends and adds definitions to Code chapter 34A 

10 to include expanding E9ll technology and wireless 

11 communication services and to differentiate the various types 

12 of local exchange carriers. 

13 The E9ll administrator is renamed the E9ll program manager 

14 to avoid confusion with the administrator of the homeland 

15 security and emergency management division of the department 

16 of public defense who also has duties under this Code chapter • 

17 Obsolete language regarding the creation of local joint E9ll 

18 areas and boards is removed. 

19 Local exchange service providers are required to provide 

20 certain information to local joint E9ll service boards. 

21 Appropriations shall also be used to employ the auditor of 

22 state to perform an annual audit of the E9ll emergency 

23 communications fund. 

24 The wireless communications service surcharge is 

25 distributed by priority to support the E9ll program manager, 

26 administrator, to reimburse wire-line carriers to recover 

27 wireless phase 1 transport costs, to reimburse wire-line 

28 carriers and third-party E9ll automatic location information 

29 database providers for costs of maintaining and upgrading the 

30 E9ll components and functionalities, to pay up to a maximum 

31 amount for past outstanding obligations incurred prior to July 

32 1, 2004, to pay to joint E9ll service boards and the 

33 department of public safety for communication equipment in 

34 public safety answering points, and to reimburse the law 

35 enforcement academy for dispatcher training. The bill 
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1 provides that any surplus in the wireless surcharge fund shall 

2 support future wireless E911 phase 2 improvements and wireless 

3 carriers' transport costs. 

4 The bill strikes the authorization to make distributions 

5 from the wireless surcharge fund to wireless carriers to 

6 reimburse the carriers for general costs to deliver E911 

7 services by specifying the costs that may be reimbursed and 

8 prioritizing payments. 

9 The program manager is required to submit an annual 

10 accounting to the legislative government oversight committee 

11 and quarterly reports to the fiscal services division of the 

12 legislative services agency. 

13 The bill makes other grammatical and technical changes 

14 regarding the E911 system. 

15 

16 

17 

ISo 
19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

;$,$42$;, 

HOUSE FILE 2434 
S-5281 

1 
2 
3 
4 

Amend House File 2434, as passed by the House, as 
follows: 

1. Page 16, line 23, by striking the word 
"twenty-seven" and inserting the following: "fifty-

5 nine". 
6 
7 
8 
9 

10 

2. Page 17, by striking lines 22 through 29. 
3. Page 17, line 30, by striking the word "9:..:,." 

and inserting the following: "f." 
4. Page 17, line 31, by striking the word ""f"" 

and inserting the following: ""e"". 
By RON WIECK 

S-5281 FILED APRIL 6, 2004 
31 LOST 

32 

33 

34 

35 
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HOUSE FILE 2434 
S-5143 

1 Amend House File 2434, as passed by the House, as 
2 follows: 
3 1. Page 16, line 23, by striking the word 
4 "twenty-seven" and inserting the following: "fifty-
5 nine". 
6 
7 
8 
9 

10 

----2. Page 17, by striking lines 22 through 29. 
3. Page 17, line 30, by striking the word "9..=,." 

and inserting the following: "f.". 
4. Page 17, line 31, by striking the word ""f"" 

and inserting the following: ""e"". 
By RON WIECK 

JOHN PUTNEY 
DARYL BEALL 

t 
" , 
" 

S-5143 FILED MARCH 24, 2004 ,,--""-'"' ,', ...... ,,',"-.. ,;"~-" ."",,",,,,,,,,-j 

HOUSE FILE 2434 
S-5154 

1 Amend House File 2434, as passed by the House, as 
2 follows: 
3 1. Page 16, line 23, by striking the word 
4 "twenty-seven" and inserting the following: "fifty-
5 nine". 
6 2. Page 17, by striking lines 22 through 29. 
7 3. Page 17, line 30, by striking the word "9:..:,." 
8 and inserting the following: "f.". 

" th d "" f" " 9 4. Page 17, line 31, by strlklng e wor 
10 and inserting the following: ""e"". 

By COMMITTEE ON COMMERCE 
JERRY BEHN, Chairperson 

, UJ! JU ;; L ,(Ii 
BOUSE FILE 2434 

S-5179 
1 
2 
3 
4 
5 
6 
7 

Amend the amendment, 8-5154, to House File 2434, as 
passed by the House, as follows: 

1. Page 1, by inserting after line 5 the 
following: 

" Page 16, line 30, by inserting after the 
word "hundred" the following: "thirty-two". 

2. By renumbering as necessary. 
By JOHN PUTNEY 

S-5179 FILED MARCH 30, 2004 

• 

• 

• 
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HOUSE FILE 2434 
S-5244 

1 Amend House File 2434, as passed by the House, as 
2 follows: 
3 1. Page 13, line 31, by striking the words 
4 "paragraph b". 
5 2. Page 13, by inserting after line 32 the 
6 following: 
7 "1. a. Notwithstanding section 34A.6, the 
8 administrator shall adopt by rule a monthly surcharge 
9 of up to fifty sixty-five cents to be imposed on each 

10 wireless communications service number provided in 
11 this state. The surcharge shall be imposed uniformly 
12 on a statewide basis and simultaneously on all 
13 wireless communications service numbers as provided by 
14 rule of the administrator." 
15 3. Page 14, line 1, by striking the word "fifty" 
16 and inserting the following: "fifty sixty-five". 
17 4. Page 14, by striking lines 4 and 5. 
18 5. Page 15, by inserting after line 14 the 
19 following: 
20 "b. The program manager shall allocate twenty-one 
21 percent of the total amount of surcharge generated to 
22 wireless carriers to recover their costs to deliver 
23 E911 phase 1 services. If the total amount of moneys 
24 remaining in the fund is insufficient to reimburse all 
25 wireless carriers for such carrier'S eligible 
26 expenses, the program manager shall allocate a 
27 prorated amount to each wireless carrier equal to the 
28 percentage of such carrier's eligible expenses as 
29 compared to the total of all eligible expenses for all 
30 wireless carriers for the calendar quarter during 
31 which such expenses were submitted. When prorated 
32 expenses are paid, the remaining unpaid expenses shall 
33 no longer be eligible for payment under this 
34 paragraph." 
35 6. Page 15, line 15, by striking the word "b." 
36 and inserting the following: "c." 
37 7. Page 15, line 28, by striking the word "c." 
38 and inserting the following: "d." 
39 8. Page 16, line 18, by striking the word "d." 
40 and inserting the following: "e." 
41 9. Page 16, line 22, by striking the word "e." 
42 and inserting the following: "f." 
43 10. Page 16, line 27, by inserting after the word 
44 "year." the following: "The program manager shall 
45 allocate to each joint E911 service board and to the 
46 department of public safety a minimum of one thousand 
47 dollars per calendar quarter for each public safety 
48 answering point within the service area of the 
49 department of public safety or joint E911 service 
50 board." 
S-5244 -1-
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S-5244 
2 Page 

1 11. Page 16, line 29, by striking the word ""d"" 
and inserting the following: ""e"". 2 

3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 

12. Page 16, by striking line 30 and inserting 
the following: ""f" shall be twenty-four percent of 
the total amount of surcharge generated per". 

13. Page 17, line 9, by inserting after the word 
"dollars" the following: "for each public safety 
answering point within the service area of the 
department of public safety or joint E911 service 
board". 

14. Page 17, line 10, by striking th~ word ""e"" 
and inserting the following: ""f"". 

15. Page 17, by striking line 22 and inserting 
the following: 

"g. After amounts in paragraphs "e" and "f" have 
been" . 

16. Page 17, line 30, by striking the word "~" 
and inserting the following: "h." 

17. Page 17, line 31, by striking the word ""f"" 
and inserting the following: ""g"n. 

18. Page 18, line 2, by inserting after the word 
"sources" the following: "and approved by the program 
manager". 

19. Page 18, line 7, by striking the word "h." 
and inserting the following: "i." 

20. By renumbering as necessary. 
By DOUG SHULL 

JOHN PUTNEY 
DARYL BEALL 

S-5244 FILED APRIL 1, 2004 

Page 6 
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H-8431 

APRIL 7, 2004 

SENATE AMENDMENT TO 
HOUSE FILE 2434 

1 Amend House File 2434, as passed by the House, as 
2 follows: 
3 1. Page 13, line 31, by striking the words 
4 "paragraph b". 
5 2. Page 13, by inserting after line 32 the 
6 following: 
7 "1. a. Notwithstanding section 34A.6, the 
8 administrator shall adopt by rule a monthly surcharge 
9 of up to fifty sixty-five cents to be imposed on each 

10 wireless communications service number provided in 
11 this state. The surcharge shall be imposed uniformly 
12 on a statewide basis and simultaneously on all 
13 wireless communications service numbers as provided by 
14 rule of the administrator." 
15 3. Page 14, line 1, by striking the word "fifty" 
16 and inserting the following: "fifty sixty-five". 
17 4. Page 14, by striking lines 4 and 5. 
18 5. Page 15, by inserting after line 14 the 
19 following: 
20 "b. The program manager shall allocate twenty-one 
21 percent of the total amount of surcharge generated to 
22 wireless carriers to recover their costs to deliver 
23 E911 phase 1 services. If the total amount of moneys 
24 remaining in the fund is insufficient to reimburse all 
25 wireless carriers for such carrier's eligible 
26 expenses, the program manager shall allocate a 
27 prorated amount to each wireless carrier equal to the 
28 percentage of such carrier's eligible expenses as 
29 compared to the total of all eligible expenses for all 
30 wireless carriers for the calendar quarter during 
31 which such expenses were submitted. When prorated 
32 expenses are paid, the remaining unpaid expenses shall 
33 no longer be eligible for payment under this 
34 paragraph." 
35 6. Page 15, line 15, by striking the word "b." 
36 and inserting the following: "c." 
37 7. Page 15, line 28, by striking the word "c." 
38 and inserting the following: "d." 
39 8. Page 16, line 18, by striking the word "d." 
40 and inserting the following: "e." 
41 9. Page'16, line 22, by striking the word "e." 
42 and inserting the following: "f." 
43 10. Page 16, line 27, by inserting after the word 
44 "year." the following: "The program manager shall 
45 allocate to each joint E911 service board and to the 
46 department of public safety a minimum of one thousand 
47 dollars per calendar quarter for each public safety 
48 answering point within the service area of the 
49 department of public safety or joint E911 service 
50 board." 
H-8431 -1-

Page 17 



HOUSE CLIP SHEET APRIL 7, 2004 

H-8431 
2 Page 

1 11. Page 16, line 29, by striking the word ""dun 
and inserting the following: ""en". 2 

3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 

12. Page 16, by striking line 30 and inserting 
the following: UHf" shall be twenty-four percent of 
the total amount of surcharge generated per". 

13. Page 17, line 9, by inserting after the word 
"dollars" the following: "for each public safety 
answering point within the service area of the 
department of public safety or joint E911 service 
board". 

14. Page 17, line 10, by striking the word ""en" 
and inserting the following: ""fun. 

15. Page 17, by striking line 22 and inserting 
the following: 

"g. After amounts in paragraphs "en and "f" have 
been". 

16. Page 17, line 30, by striking the word "5L!." 
and inserting the following: "h. " 

17. Page 17, line 31, by striking the word ""fIlII 
and inserting the following: ".y.". 

18. Page 18, line 2, by inserting after the word 
"sources" the following: "and approved by the program 
manager". 

19. Page 18, line 7, by striking the word "h." 
and insert.ing the following: "i. " 

20. By renumbering as necessary. 
RECEIVED FROM THE SENATE 

H-8431 FILED APRIL 6, 2004 
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Fiscal Services Division 

Legislative Services Agency 
Fiscal Note 

HF 2434 - E911 (LSB 6446 HV) 
Analyst: Jennifer Acton (Phone: (515) 281-7846) Oennifer.acton@legis.state.ia.us) 
Fiscal Note Version - New 

Description 

House File 2434 updates and modifies the enhanced 911 emergency telephone 
communications system. 

Assumptions 

1. There are approximately 1.3 million wireless cellular phone subscribers. Changes in the 
subscriber base affect receipts and expenses in the State E911 Program. 

2. Senate File 530 (FY 1999 E911 Commission Act) provided for a $0.50 statewide monthly 
per phone line surcharge on wireless communications, which began January 1, 1999. The 
surcharge is collected monthly by wireless providers and remitted to the State E911 
Program on a quarterly basis (Chapter 605 - 10.5, Iowa Administrative Code). 

3. The quarterly revenue estimate per calendar quarter is approximately $2.0 million or 
$8.0 million per year. 

4. The current surCharge is $0.50 on each wireless telephone line. The past cost to implement 
and maintain Phase 1 was $0.58, which created a carry forward debt of about $3.0 million 
(As of July 1, 2004). Recently, the Department of Homeland Security and Emergency 
Management renegotiated the tariffs with Quest, which reduced the cost to maintain Phase 
1 to $0.49 per line/per month. The Department is using the remaining $105,000 per quarter 
to payoff outstanding obligations. At this amount, the debt will be paid off in seven and one 
quarter years or October 1, 2011. 

5. Under Phase 1, a 911 call made from a wireless device has the call back number and 
address of the nearest tower forwarded to the appropriate public safety answering point. 

6. Phase 2 would add latitude and longitude coordinates of the phone at the time the 911 call 
was received. To implement Phase 2, updates and modifications need to be made to the 
equipment at the Public Safety Answering Points (PSAPs). 

7. There are 127 Public Safety Answering Points in Iowa. 
8. The Department of Homeland Security h.as received a $500,000 grant from the Public 

Safety Foundation of America, which will help start the implementation of Phase 2 in 
approximately 110 of the 127 PSAPs. (Some PSAPs have been using wire-line money to 
start the Phase 2 conversion in the meantime). 

9. The local wire-line E911 surcharge is passed by local county referendum to fund recurring 
and non-recurring costs at the PSAP. The amount of the surcharge can vary from $0.25 to 
$2.50 per month, per telephone line. As of December 31,2003, 72 counties had a $1.00 
surcharge, 23 counties had less than a $1.00 surcharge, two counties had more than a 
$1.00 surcharge, and two counties had no surcharge. 

10. The Federal Communications' Commission (FCC) states that once Phase 2 is requested by 
the PSAP, the upgrade should be 50.0% complete within six months and completely 
finished within 18 months. The average cost for a PSAP to upgrade to Phase 1 and 
implement Phase 2 is estimated to be about $100,000 per PSAP. 

11. House File 2434 establishes a priority order of payment. Under this priority order, the debt 
will be paid off by January 1, 2006. 

12. The cost for the State Auditor to audit the E911 Fund ranges from $5,000 to $10,000 for the 
first year. The cost for ongoing years may be less costly. The costs may vary based on the 
amount of hours required for the audit, the number of employees needed, and the expertise 
level of the employees involved in the audit. 
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13. The wire-line reimbursement for transport costs is $408,000 per quarter, which includes 
$342,000 for Qwest and $66,000 to the other telephone companies. 

14. The associated wireless carriers and third-party Automated Location Information (ALI) costs 
are $870,000 per quarter, which includes $484,000 for the selective router and $386,000 for 
the third-party database. 

15. Prior to the debt being paid off, $127,000 per quarter is going to the Public Safety Answering 
Points, which equates to $508,000 per year divided by 127 PSAPs is about $4,000 per 
PSAP. 

16. Once the debt is paid off, up to $400,000 per quarter would be allocated by a formula to the 
E911 Service Boards or PSAPs with no less than $1,000 going to each of the 127 PSAPs. 
This equates to $1.6 million per year. 

17. House File 2434 reimburses the Iowa Law Enforcement Academy for dispatcher training by 
$32,000 per quarter or $128,000 per year to help offset the cost to run the Program. 

Fiscal Impact 

House File 2434 does not create any additional revenue above current law, however, the 
current $0.50 level of revenue will be redistributed as follows: 

QUARTERLY 
CURRENT LAW DISTRIBUTION 

A Administration $ 50,000 

B Wireline carrier reimbursement for transport costs $ 408,000 

C Associated wireless carriers and third-party Automated $ 870,000 
Location Information (ALI) costs 

Wireless carrier cost recovery $ 525,000 

0 Per quarter payment towards debt retirement $ 105,000 

PRIOR TO DEBT BEING PAID OFF - HF 2434 

A Adminstration $ 51,000 

B Wireline reimbursement for transport costs $ 408,000 

C Associated wireless carriers ALI costs $ 870,000 

D Per quarter payment towards debt retirement $ 500,000 

E Money to Public Safety Answering Points (PSAPs) $ 127,000 

AFTER DEBT IS PAID OFF - HF 2434 - Janua~ 1, 2006 

A Administration $ 51,000 

B Wireline reimbursement for transport costs $ 408,000 

C Associated wireless carriers ALI costs $ 870,000 

E Money to PSAPS $ 400,000 

F Law Enforcement Academy Dispatcher Training $ 32,000 

G Wireless Carrier Cost Recovery $ 197,000 

Source 

Department of Homeland Security and Emergency Management Division 

Dennis C Prouty 

March 9, 2004 

The fiscal note and correctional impact statement for this bill was prepared pursuant to Joint Rule 17 and pursuant to 
Section 2.56, Code of Iowa. Data used in developing this fiscal note and correctional impact statement are available 
from the Fiscal Services Division, Legislative Services Agency to members of the Legislature upon request. 
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Fiscal Services Division 
Legislative Services Agency 

Fiscal Note 

HF 2434 - E911 (LSB 6446 HV.3) 
Analyst: Jennifer Acton (Phone: (515) 281-7846) Uennifer.acton@legis.state.ia.us) 
Fiscal Note Version - As Amended and Passed by the Senate 

Description 

House File 2434 as amended and passed by the Senate updates and modifies the enhanced 911 
emergency telephone communications system. 

Ass umptions 

1. There are approximately 1.3 million wireless cellular phone subscribers. Changes in the 
subscriber base affect receipts and expenses in the State E911 Program. 

2. The Bill increases the monthly surcharge imposed on wireless communication service numbers 
from $0.50 to $0.65. 

3. The quarterly revenue estimate, per calendar quarter, is approximately $2.5 million or 
$10.0 million per calendar year. 

4. The current surcharge is $0.50 on each wireless telephone line. The past cost to implement and 
maintain Phase 1 was $0.58, which created a carry forward debt of approximately $3.0 million 
(as of July 1,2004). Recently, the Department of Homeland Security and Emergency 
Management renegotiated the tariffs with Qwest, which reduced the cost to maintain Phase 1 to 
$0.49 per line/per month. The Department is using the remaining $105,000 per quarter to pay 

- off outstanding obligations. At $105,000 per quarter, the debt will be paid off in seven and one 
quarter years (October 1,2011). 

5. Under Phase 1, a 911 call made from a wireless device has the call back number and address of 
the nearest tower forwarded to the appropriate Public Safety Answering Point. Phase 2 would 
add latitude and longitude coordinates of the phone at the time the 911 call was received. To 
implement Phase 2, updates and modifications need to be made to the equipment at the Public 
Safety Answering Points (PSAPs). 

6. There are 127 Public Safety Answering Points in Iowa. 
7. The Department of Homeland Security has received a $500,000 grant from the Public Safety 

Foundation of America, which will help start the implementation of Phase 2 in approximately 110 
of the 127 PSAPs. (Some PSAPs have been using wire-line money to start the Phase 2 
conversion.) 

8. The Federal Communications Commission (FCC) states that once Phase 2 is requested by the 
PSAP, the upgrade should be 50.0% complete within six months and completely finished within 
18 months. The average cost for a PSAP to upgrade to Phase 1 and implement Phase 2 is 
estimated to be about $100,000 per PSAP. 

9. House File 2434 as amended establishes a priority order of payment. Under this priority order, 
the debt will be paid off by January 1, 2006. 

10. The cost for the State Auditor to audit the E911 Fund is expected to be less than $10,000 
annually. 

11. The Bill defines a new Section B, which allocates up to 21.0% of the total amount to wireless 
carriers for Phase I cost recovery. The Wireless Carrier Cost Recovery amount under the 
increased surcharge for both pre-debt payoff and post-debt payoff is $532,000 per quarter or 
$2.1 million per year. 

12. The wire-line reimbursement for transport costs is $408,000 per quarter, which includes 
$342,000 for Qwest and $66,000 to the other telephone companies. 

13. The associated wireless carriers and third-party Automated Location Information (ALI) costs are 
$870,000 per quarter, which includes $484,000 for the selective router and $386,000 for the 
third-party database. 

14. Prior to the debt being paid off, $127,000 per quarter is allocated to the Public Safety Answering 
Points, or $508,000 per year. This results in approximately $4,000 per PSAP, with no less than 
$1,000 going to each of the 127 PSAPS per quarter. 
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15. Once the debt is paid off, the Amendment allocates 24.0% of the total surcharge amount or up to 
$609,000 per quarter to be allocated by formula to the E911 Service Boards or PSAPs with no 
less than $1,000 going to each of the 127 PSAPs. This equates to $2.4 million per year . 

16. House File 2434 as amended reimburses the Iowa Law Enforcement Academy for dispatcher 
training $32,000 per quarter or $128,000 per year to help offset the cost to run the Program. 

17. The remainder of the amount generated from the surcharge may be accumulated in a fund as 
carryover operating surplus. That amount is estimated to be approximately $16,000 per quarter 
prior to debt payoff and $34,000 per quarter after the debt is paid off. 

Fiscal Impact 

House File 2434 as amended by the Senate creates additional revenue above current law and 
redistributes the priority order of payment as follows: 

Quarterly 
Distribution 

Revenue $ 2,535,000 

PRIOR TO DEBT PAID OFF 
A Adminstration $ 50,000 

B Wireless Carrier Cost Recovery $ 532,000 

C Wireline reimbursement for transport costs $ 408,000 

D Associated wireless carriers Automated Location Information (ALI) costs $ 870,000 

E Per quarter payment towards debt retirement $ 500,000 

F Money to Public Safety Answering Points (PSAPs) $ 127,000 

G Law Enforcement Academy Dispatcher Training $ 32,000 

H Carryover Operating Surplus Fund $ 16,000 

AFTER DEBT PAY OFF - January 1, 2006 

A Administration $ 50,000 

B Wireless Carrier Cost Recovery $ 532,000 

C Wireline reimbursement for transport costs $ 408,000 

D Associated wireless carriers ALI costs $ 870,000 

F Money to PSAPS $ 609,000 

G Law Enforcement Academy Dispatcher Training $ 32,000 

H Carryover Operating Surplus Fund $ 34,000 

Source 

Department of Homeland Security and Emergency Management Division 

Dennis C Prouty 

April 7 2004 

The fiscal note and correctional impact statement for this bill was prepared pursuant to Joint Rule 17 and pursuant to 
Section 2.56, Code of Iowa. Data used in developing this fiscal note and correctional impact statement are available 
from the Fiscal Services Division, Legislative Services Agency to members of the Legislature upon request. 



SENATE CLIP SHEET APRIL 15, 2004 

REPORT OF THE CONFERENCE COMMITTEE 
ON HOUSE FILE 2434 

To the Speaker of the House of Representatives and the 
President of the Senate: 

Page 9 

We, the undersigned members of the conference committee 
appointed to resolve the differences between the House of 
Representatives and the Senate on House File 2434, a bill for 
an Act to update and modify the enhanced 911 emergency 
telephone communications system, respectfully make the 
following report: 

1. That the Senate recedes from its amendment, H-8431. 
2. That House File 2434, as passed by the House, is 

amended as follows: 
1. Page 15, by inserting after line 14 the following: 
"b. The program manager shall allocate an amount up to two 

hundred thirty thousand dollars per calendar quarter to 
wireless carriers to recover their costs to deliver E911 phase 
1 services. If the allocation in this paragraph is 
insufficient to reimburse all wireless carriers for such 
carriers' eligible expenses, the program manager shall 
allocate a prorated amount to each wireless carrier equal to 
the percentage of such carrier's eligible expenses as compared 
to the total of all eligible expenses for all wireless 
carriers for the calendar quarter during which such expenses 
were submitted. When prorated expenses are paid, the 
remaining unpaid expenses shall no longer be eligible for 
payment under this paragraph." 

2. Page 15, line 15, by striking the word "b." and 
inserting the following: "c." 

3. Page 15, by striking lines 19 through 27 and inserting 
-1-



SENATE CLIP SHEET 

CCB 2434 
Page 2 

APRIL 15, 2004 

the following: "wireless E911 phase 1 services." 
4. Page 15, line 28, by striking the word "c." and 

inserting the following: "d." 
5. Page 16, line 18, by striking the word "d." and 

inserting the following: "e." 

Page 10 

6. Page 16, by striking lines 22 and 23 and inserting the 
following: 

"f. (1) The program manager shall allocate all remaining 
moneys in the fund per calendar quarter". 

7. Page 16, by striking lines 27 through 31 and inserting 
the following: "by May 15 of each year. The amount allocated 
under this paragraph shall be allocated as follows:" 

8. Page 17, line 3, by striking the word "service" and 
inserting the following: "safety". 

9. Page 17, line 9, by inserting after the word "dollars" 
the following: "for each public safety answering point within 
the service area of the department of public safety or joint 
E911 service board". 

10. Page 17, line 10, by striking the figure "~" 
inserting the following: "~". 

11. Page 17, line 10, by striking the word ""en" and 
inserting the following: ""f"". 

12. Page 17, by striking lines 22 through 29. 
13. Page 17, by striking lines 33 through 35 and 

inserting the following: "surplus. This surplus shall be 
allocated to wireless carriers to recover their costs to 
deliver E911 phase 1". 

14. Page 21, by inserting after line 7 the following: 
"Sec. APPLICABILITY DATE. Section 34A.7A, subsection 

2, paragraph "b", as enacted by this Act, shall not be 
applicable until the outstanding wireless E911 phase 1 
obligation incurred pursuant to chapter 34A prior to July 1, 
2004, as referred to in section 34A.7A, subsection 2, 
paragraph "en, is retired. The fiscal services division of 
the legislative services agency shall notify the Code editor 
when the outstanding obligation has been retired." 

-2-
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15. Title page, line 
"system" the following: 
date". 

APRIL 15, 2004 

2, by inserting after the word 
"and providing an applicability 

16. By renumbering as necessary. 

Page 11 

ON THE PART OF THE HOUSE: ON THE PART OF THE SENATE: 

DAVE TJEPKES, Chairperson 
CLEL BAUDLER 
LISA HEDDENS 
RALPH KLEMME 
BRIAN QUIRK 

CCR 2434 FILED APRIL 14, 2004 

JOHN PUTNEY, Chairperson 
DARYL BEALL 
GENE FRAISE 
DOUG SHULL 
RON WIECK 
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Page 72 

To the Speaker of the House of Representatives and the 
President of the Senate: 

We, the undersigned members of the conference committee 
appointed to resolve the differences between the House of 
Representatives and the Senate on House File 2434, a bill for 
an Act to update and modify the enhanced 911 emergency 
telephone communications system, respectfully make the 
following report: 

1. That the Senate recedes from its amendment, H-8431. 
2. That House File 2434, as passed by the House, is 

.amended as follows: 
1. Page 15, by inserting after line 14 the following: 
"b. The program manager shall allocate an amount up to two 

hundred thirty thousand dollars per calendar quarter to 
wireless carriers to recover their costs to deliver E911 phase 
1 services. If the allocation in this paragraph is 
insufficient to reimburse all wireless carriers for such 
carriers' eligible expenses, the program manager shall 
allocate a prorated amount to each wireless carrier equal to 
the percentage of such carrier's eligible expenses as compared 
to the total of all eligible expenses for all wireless 
carriers for the calendar quarter during which such expenses 
were submitted. When prorated expenses are paid, the 
remaining unpaid expenses shall no longer be eligible for 
payment under this paragraph." 

2. Page 15, line 15, by striking the word "b." and 
inserting the following: "c. " 

3. Page 15, by striking lines 19 through 27 and inserting 
-1-
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the following: "wireless E911 phase 1 services." 
4. Page 15, line 28, by striking the word "c." and 

inserting the following: "d." 
5. Page 16, line 18, by striking the word "d." and 

inserting the following: "e." 

Page 73 

6. Page 16, by striking lines 22 and 23 and inserting the 
following: 

"f. (1) The program manager shall allocate all remaining 
moneys in the fund per calendar quarter". 

7. Page 16, by striking lines 27 through 31 and inserting 
the following: "by May 15 of each year. The amount allocated 
under this paragraph shall be allocated as follows:" 

8. Page 17, line 3, by striking the word "service" and 
inserting the following: "safety". 

9. Page 17, line 9, by inserting after the word "dollars" 
the following: "for each public safety answering point within 
the service area of the department of public safety or joint 
E911 service board". 

10. Page 17, line 10, by striking the figure "~" 
inserting the following: "~". 

11. Page 17, line 10, by striking the word ""e"" and 
inserting the following: ""f"". 

12. Page 17, by striking lines 22 through 29. 
13. Page 17, by striking lines 33 through 35 and 

inserting the following: "surplus. This surplus shall be 
allocated to wireless carriers to recover their costs to 
deliver E911 phase 1". 

14. Page 21, by inserting after line 7 the following: 
"Sec. APPLICABILITY DATE. Section 34A.7A, subsection 

2, paragraph "b", as enacted by this Act, shall not be 
applicable until the outstanding wireless E911 phase 1 
obligation incurred pursuant to chapter. 34A prior to July 1, 
2004, as referred to in section 34A.7A, subsection 2, 
paragraph "e", is retired. The fiscal services division of 
the legislative services agency shall notify the Code editor 
when the outstanding obligation has been retired." 

-2-
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15. Title page, line 
"system" the following: 
date" . 

APRIL 15, 2004 

2, by inserting after the word 
"and providing an applicability 

Page 74 

16. By renumbering as necessary. 

ON THE PART OF THE HOUSE: 

DAVE TJEPKES, Chairperson 
CLEL BAUDLER 
LISA HEDDENS 
RALPH KLEMME 
BRIAN QUIRK 

CCR 2434 FILED APRIL 14, 2004 

ON THE PART OF THE SENATE: 

JOHN PUTNEY, Chairperson 
DARYL BEALL 
GENE FRAISE 
DOUG SHULL 
RON WIECK 



tjtpltJ s, , cA 

H-w0@1s 
~w 

Sue"'" "~rf O'!JI 

SF oRii/ 
~SI3 ~~, 
PUBLIC SAFETY 

HOUSE FILE __ _ 

BY (PROPOSED COMMITTEE ON 

I<Wn~ 
PUBLIC SAFETY BILL 

BY CHAIRPERSON BAUDLER) 

(YIQWf11(j 
Passed House, Date __________ _ Passed Senate, Date -----
Vote: Ayes __ _ Nays __ _ Vote: Ayes --- Nays ___ _ 

Approved _____________ _ 

A BILL FOR 

1 An Act to update and modify the enhanced 911 emergency telephone 
2 communications system. 

3 BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 
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S.F. ____ H.F. 

1 Section 1. Section 34A.1, Code 2003, is amended to read as 

2 follows: 

3 34A.l PURPOSE. 

4 The xeg~sx~~tl~e general assembly finds that enhanced 911 

5 emergency telephone communication systems and other emergency 

6 911 notification devices further the public interest and 

7 protect the health, safety, and welfare of the people of Iowa. 

8 The purpose of this chapter is to enable the orderly 

9 development, installation, and operation of enhanced 911 

10 emergency telephone communication systems and other emergency 

11 911 notification devices statewide. These systems are to be 

12 operated under governmental management and control for the 

13 public benefit. 

14 Sec. 2. Section 34A.2, Code 2003, is amended to read as 

15 follows: 

16 34A.2 DEFINITIONS. 

17 As used in this chapter, unless the context otherwise 

18 requires: 

19 1. "Access line" means ~-xee~3: an exchange access' line 

20 that has the ability to access xeeax dial tone and reach a 

21 xoeax public safety ageftey answering point. 

22 2. "Administrator" means the E9xx administrator a~~o~ft~eo 

23 ~tl~stlaft~-~o-see~~oft-34A~%A of the homeland security and 

24 emergency management division of the department of public 

25 defense. 

26 3. "Competitive local exchange carrier" means a 

27 telecommunications company, certified by a state utilities 

28 commission, that provides local exchange service within a 

29 local exchange certified by the Iowa utilities board. 

30 4. "Emergency 911 notification device" means a product 

31 capable of accessing a public safety answering point through 

32 the 911 system. 

33 3. 5. "Enhanced 911" or "E9ll" means a service wl'l~el'l that 

34 provides the user of a ~tlbx~e-~exe~l'lofte-sys~em communications 

35 service with the ability to reach a public safety answering 

-1-



S.F. R.F. --------

1 point by dialing the digits 911, and wh±eh that has the 

2 following additional features: 
3 a. Routes an incoming 911 call to the appropriate public 

4 safety answering point ~eiee~ea-£rem-~he-~ttbi±e-~a£e~y 

5 a~~wer±~g-~e±~~~-e~er8~±~g-±~-8-9ii-~er~±ee-area. 

6 b. Automatically provides voice, displays the name, 

7 address or location, and telephone number of an incoming 911 

8 call and public safety agency servicing the aaare~~-e~-a-~±dee 

9 me~±~er-8~-~he-a~~re~r±a~e-~ttbi±e-~a£e~y-a~~wer±~g-~e±~~ 
10 location. 
11 4~ 6. II Enhanced 911 service area" means the geographic 

12 area to be serviced, or currently serviced under an enhanced 

13 911 service plan, provided that an enhanced 911 service area 

14 must at minimum encompass one entire county. The enhanced 911 

15 service area may encompass more than one county, and need not 

16 be restricted to county boundaries. 

17 5~ 7. "Enhanced 911 service plan" means a plan that 
18 includes the following information: 
19 a. A description of the enhanced 911 service area. 

20 b. A list of all public and private safety agencies within 
21 the enhanced 911 service area. 

22 c. The number of public safety answering points within the 

23 enhanced 911 service area. 

24 d. Identification of the agency responsible for management 
25 and supervision of the enhanced 911 emergency ~eiepho~e 
26 communication system. 

27 e. A statement of estimated costs to be incurred by the 
28 joint E911 service board or the department of public safety, 

29 including separate estimates of the following: 

30 (1) Nonrecurring costs, including, but not limited to, 

31 public safety answering points, network equipment, software, 

32 database, addressing, initial training, and other capital and 

33 start-up expenditures, including the purchase or lease of 
34 subscriber names, addresses, and telephone information from 
35 the local exchange service provider. 
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1 (2) Recurring costs, including, but not limited to, 

2 network access fees and other telephone charges, software, 

3 equipment, and database management, and maintenance, including 

4 the purchase or lease of subscriber names, addresses, and 

5 telephone information from the local exchange service 

6 provider. Recurring costs shall not include personnel costs 
7 for a public safety answering point. 
8 Funds deposited in an E911 service fund sn8xx-be ~ 
9 appropriated and shall be used for the payment of costs wn±en 

10 that are limited to nonrecurring and recurring costs directly 

11 attributable to the provision of 911 emergency telephone 

12 communication service and may include costs for portable and 

13 vehicle radios, communication towers and associated equipment, 

14 and other radios and associated equipment permanently located 

15 at the public safety answering point and as directed by either 
16 the joint E911 service board or the department of public 

17 safety. Costs do not include expenditures for any other 
18 purpose, and specifically exclude costs attributable to other 
19 emergency services or expenditures for buildings or personnel, 

20 except for the costs of personnel for database management and 

21 personnel directly associated with addressing. 

22 f. Current equipment operated by affected local exchange 
23 service providers, and central office equipment and technology 
24 upgrades necessary for the provider to implement enhanced 911 
25 service within the enhanced 911 service area eft-er-be£ore-atlxy 
26 x,-x99z. 
27 g. A schedule for implementation of the plan throughout 

28 the E911 service area. The schedule may provide for phased 

29 implementation. However,-8-;e±ft~-9xx-serv±ee-be8rd-m8y-dee±de 

30 fte~-~e-±mpxemeft~-E9%x-serv±ee. 
31 h. The number of telephone access lines capable of access 
32 to 911 in the enhanced 911 service area. 

33 i. The total property valuation in the enhanced 911 
34 service area. 

35 6.--llEftn8fteed-9x%-serv~ee-s~ren8rgell-~s-8-en8rge-se~-by-~ne 
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1 E9~~-~erv~ee-area-e~era~~ftg-atl~her~~y-aftd-a~~e~~ed-eft-eaeh 

2 aeee~~-~~fte-wh~eh-~hy~~ea~~y-~erm~fta~e~-w~~h~ft-~he-E9~% 

3 serv~ee-area~ 

4 8. "Incumbent local exchange carrier" means a carrier 

5 which, with respect to an enhanced 911 service area, meets 
6 both of the following: 
7 a. On February 8, 1996, provided telephone exchange 

8 service in the area. 

9 b. A carrier that meets one of the following: 

10 (1) On February 8, 1996, was deemed to be a member of the 
11 national exchange carrier association pursuant to 47 C.F.R. § 

12 69.601(b). 

13 (2) Is a vendor that, on or after February 8, 1996, became 
14 a successor or assignee of a member described in subparagraph 

15 ~ 
16 iT 9. "Local exchange service provider" means a ~er~eft 

17 vendor engaged in providing telecommunications service between 

18 points within an exchange and includes but is not limited to 

19 competitive local exchange carriers, incumbent local exchange 
20 carriers, and resellers. 
21 10. "Program manager" means the E911 program manager 
22 appointed pursuant to section 34A.2A. 

23 aT 11. "Provider" means a ~ersoft vendor who provides, or 

24 offers to provide, E911 equipment, installation, maintenance, 

25 or exchange access services within the enhanced 911 service 
26 area. 

27 9T 12. "Public or private safety agency" means a unit of 

28 state or local government, a special purpose district, or a 
29 private firm which provides or has the authority to provide 
30 fire fighting, police, ambulance, or emergency medical 

31 services, or hazardous materials response. 

32 ~e~ 13. "Public safety answering point" means a ~weft~y-

33 £etlr-hettr-~eea~-;tlr~~d~e~~oft twenty-four-hour public safety 

34 communications facility wh~eh that receives enhanced 911 

35 service calls and directly dispatches emergency response 
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1 services or relays calls to the appropriate public or private 

2 safety agency. 

3 14. "Reseller" means a telecommunications company that 

4 resells local telephone services to both residential and 

5 business customers, where the reseller has interconnection 

6 agreements with the telephone company that allows the reseller 

7 a wholesale discount on services the reseller purchases from 

8 the telephone company to resell to the reseller's end user. 

9 15. "Wireless E9ll phase I" means a 911 call made from a 

10 wireless device in which the wireless service provider 
11 delivers the call-back number and address of the tower that 

12 received the call to the appropriate public safety answering 
13 point. 

14 16. "Wireless E9l1 phase 2" means a 911 call made from a 

15 wireless device in which the wireless service provider 

16 delivers the call-back number and the latitude and longitude 

17 coordinates of the wireless device to the appropriate public 

18 safety answering point. 

19 17. "Wire-line E911 service surcharge" is a charge set by 

20 the E911 service area operating authority and assessed on each 
21 wire-line access line which physically terminates within the 

22 E91l service area. 

23 Sec. 3. Section 34A.2A, Code 2003, is amended to read as 

24 follows: 

25 34A.2A ABM~N~S~RA~eR PROGRAM MANAGER -- APPOINTMENT --

26 DUTIES. 

27 1. The administrator of the division of homeland security 

28 and emergency management division of the department of public 

29 defense shall appoint an E911 admiftie~ra~or program manager to 

30 administer this chapter. 

31 2. The E911 8dm±ft±e~r8~er program manager shall act under 

32 the supervisory control of the administrator of the d±~±e±eft 

33 e£ homeland security and emergency management division of the 

34 department of public defense, and in consultation with the 

35 E9l1 communications council, and perform the duties 
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1 specifically set forth in this chapter and as assigned by the 

2 administrator. 
3 Sec. 4. Section 34A.3, Code 2003, is amended to read as 

4 follows: 
5 34A.3 JOINT 9%% E9ll SERVICE BOARD -- 911 SERVICE PLAN --

6 IMPLEMENTATION -- WAIVERS. 
7 1. JOINT 9%% E9ll SERVICE BOARDS ~e-SaBMi~ -- PLANS. 
8 a. The board of supervisors of each county shall e~eah%±~h 
9 maintain a joint 9%% E911 service board ftoe-%aee~-ehaft-aaft~a~y 

10 %,-%989. 

11 1!l Each political subdivision of the state having a 

12 public safety agency serving territory within the county is 

13 entitled to voting membership on the joint 9%% E91l service 
14 board. Each private safety agency operating within the area 
15 is entitled to nonvoting membership on the board. 
16 ~ A township wh±eh that does not operate its own public 

17 safety agency, but contracts for the provision of public 

18 safety services, is not entitled to membership on the joint 

19 9%% E91l service board, but its contractor is entitled to 

20 membership according to the contractor's status as a public or 

21 private safety agency. 
22 b. The joint 9%% E9ll service board shall de~e~o~ maintain 
23 an enhanced 911 service plan encompassing at minimum the 

24 entire county, unless an exemption is granted by the 
25 adm±ft±~e~aeo~ program manager permitting a smaller E91l 

26 service area. 

27 1!l The adm±ft±~e~aeo~ program manager may grant a 
28 discretionary exemption from the single county minimum service 

29 area requirement based upon aft-E9%% ~ joint E911 service 
30 board's or other E911 service plan operating authority's 

31 presentation of evidence which supports the requested 

32 exemption if the adm±ft±~e~aeo~ program manager finds that 
33 local conditions make adherence to the minimum standard 

34 unreasonable or technically infeasible, and that the purposes 

35 of this chapter would be furthered by granting an exemption. 
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1 The minimum size requirement is intended to prevent 

2 unnecessary duplication of public safety answering points and 

3 minimize other administrative, personnel, and equipment 

4 expenses. Aft-E9ii-~er~iee-8re8-mH~~-efteOmp8~~-8 

5 geogr8p~ie8iiy-eoft~igHoH~-8re8~--No-exemp~ioft-~~8ii-be-gr8ft~ed 

6 £rom-~~e-eOft~igHoH~-8re8-reqHiremeft~~ 

7 ~ The 8dmiftis~r8~or program manager may order the 

8 inclusion of a specific territory in an adjoining E9ll service 

9 plan area to avoid the creation by exclusion of a territory 

10 smaller than a single county not serviced by surrounding E911 

11 service plan areas upon request of the joint 9ii E9l1 service 

12 board representing the territory. 

13 c. The E9ll service plan operating authority shall submit 

14 proposed changes to the plan oft-or-be£Ore-a8ftH8ry-i,-i994, to 

15 all of the following: 

16 8~ ill The 8dmifti~~r8~or program manager. 

17 b~ ~ Public and private safety agencies in the enhanced 

18 911 service area. 

19 e~ 111 Pro~ider~ Local exchange service providers affected 

20 by the enhanced 911 service plan. 

21 Aft-E9ii-;oift~-~er~iee-bo8rd-~~8~-~8~-8-~~8~e-8~pro~ed 

22 ~er~iee-~iaft-ift-pi8ee-~rior-~o-aHiy-i,-i993,-is-exemp~-£rom 

23 ~~e-~ro~i~ioft~-o£-~hi~-see~ioft~--~~e-8dmifti~~ra~or-s~8ii 

24 eS~8bii~~,-by-aHiy-i,-i994,-E9ii-~er~iee-pi8ft~-£Or-~~oee-E9ii 

25 ;oift~-~er~iee-bo8rd~-w~ie~-do-fto~-~8~e-a-~~8~e-8p~ro~ed 

26 ~er~iee-piaft-ift-~iaee-oft-or-be£ore-a8ftHary-i,-i994~ 

27 ~he-admifti~~r8~or-~~8ii-prepare-a-sHmm8ry-o£-~~e-piafts 

28 sHbmi~~ed-aftd-pre~eft~-~~e-~Hmmary-~o-~~e-iegi~ia~Hre-Oft-or 

29 be£ore-AHgHs~-i,-i994~ 

30 2. COMPLIANCE WAIVERS AVAILABLE IN LIMITED CIRCUMSTANCES. 

31 a. The admifti~~r8~or program manager may extend,-ift-whoie 

32 or-ift-~8r~, the time period for plan implementation by issuing 

33 £or-im~iemeft~8~ioft-O£-8ft-efth8fteed-9%i-~er~iee-piaft-beyoftd-~he 

34 ~ehedHied-~i8ft-O£-impiemeft~8~ioft,-by-i~~H8ftee-O£ a compliance 

35 waiver. 
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1 b. The compliance waiver shall be based upon a joint 9~~ 

2 E9ll service board's presentation of evidence which supports 

3 an extension if the 8dm±ft±~~~8~e~ program manager finds that 

4 local conditions make implementation financially unreasonable 

5 or technically infeasible by the originally scheduled plan of 

6 implementation. 

7 c. The compliance waiver shall be for a set period of 

8 time, and subject to review and renewal or denial of renewal 

9 upon its expiration. 

10 d. The waiver may cover all or a portion of a 911 service 

11 plan's enhanced 911 service area to facilitate phased 

12 implementation when possible. 

13 e. The granting of a compliance waiver does not create a 

14 presumption that the identical or similar waiver will be 

15 extended in the future. 

16 f. Consideration of compliance waivers shall be on a case-

17 by-case basis. 

18 3. CHAPTER 28E AGREEMENT -- ALTERNATIVE TO JOINT 9~~ E9ll 

19 SERVICE BOARD. A legal entity created pursuant to chapter 28E 

20 by a county or counties, other political divisions, and public 

21 or private agencies to jointly plan, implement, and operate a 

22 countywide, or larger, enhanced 911 service system may be 

23 substituted for the joint 9~% E9ll service board required 

24 under subsection 1. 

25 An alternative legal entity created pursuant to chapter 28E 

26 as a substitute for a joint 9~~ E9ll service board, as 

27 permitted by this subsection, may be created by either: 

28 a. Agreement of the parties entitled to voting membership 

29 on a joint 9~~ E9ll service board. 

30 b. Agreement of the members of a joint 9~% E9ll service 

31 board. 

32 An alternative chapter 28E entity has all of the powers of 

33 a joint 9~~ E9ll service board and any additional powers 

34 granted by the agreement. As used in this chapter, "joint 9~% 

35 E9ll service board" includes an alternative chapter 28E entity 
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1 created for that purpose, except as specifically limited by 

2 the chapter 28E agreement or unless clearly provided otherwise 

3 in this chapter. A chapter 28E agreement related to E9ll 

4 service shall permit the participation of a private safety 

5 agency or other persons allowed to participate in a joint 9%% 

6 E9l1 service board, but the terms, scope, and conditions of 

7 participation are subject to the chapter 28E agreement. 

8 4. PARTICIPATION IN JOINT E911 SERVICE BOARD REQUIRED. A 

9 political subdivision or state agency having a public safety 

10 agency within its territory or jurisdiction shall participate 

11 in a joint E911 service board and cooperate in ~re~ar±ftg 

12 maintaining the E911 service plan. 

13 Sec. 5. Section 34A.4, Code 2003, is amended to read as 

14 follows:' 

15 34A.4 REeBTRE9-eeNVERSTeN REQUIREMENTS OF PAY TELEPHONES 

16 AND OTHER TELECOMMUNICATIONS DEVICES TO ALLOW 911 CALLS 

17 WITHOUT DEPOSITING COINS OR OTHER CHARGE. 

18 %.--eeNVERSTeN-AN9-Ne~TeE-REeBTRE9.--Wheft-8ft-efthafteed-9%% 

19 ~er~±ee-~y~~em-beeome~-oper8~±Ofta%-or-as-~ooft-a~-£ea~±bie 

20 ~here8£~er7-eaeh-pro~±der-or-o~her-owfter-or-%es~ee-o£-a-~ay 

21 ~~a~±oft-~e%e~hofte-~o-be-oper8~ed-w±~h±ft-~he-efth8fteed-9%% 

22 ~er~±ee-area-~h8%%-do-~he-£o%%oW±ftg~ 

23 a.--eOft~er~-eaeh-~e%ephofte-~o-perm±~-8-e8%%er-~o-d±8i-9%% 

24 W±~hoH~-£±rS~-±ft~er~±ftg-a-eo±ft-or-~ay±ftg-8fty-o~her-eharge. 

25 b.--Prom±fteft~%y-d±~P%8y-Oft-e8eh-~ay-~e%e~hofte-a-fto~±ee 

26 ad~±s±ftg-ea%%er~-~o-d±a%-9%%-±ft-aft-emergeftey-aftd-~ha~-depo~±~ 

27 o£-a-eo±ft-±~-fto~-reqH±red. 

28 %.--eER~ATN-PA¥-PHeNES-PReH%BT~E9-WT~HTN-SERVTeE-AREA. 

29 A£~er-eommefteemeft~-o£-efthafteed-9%%-ser~±ee-±ft In an enhanced 

30 911 service area, a person shall not install or offer for use 

31 within the enhanced 911 service area a pay station telephone 

32 or other fixed device unless the telephone or device is 

33 capable of aeee~~±ftg making a 911 call without prior insertion 

34 of a coin or payment of any other charge, and unless the 

35 telephone or device displays notice of free 911 service. 
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1 Sec. 6. Section 34A.6, subsection 1, unnumbered paragraph 

2 1, Code 2003, is amended to read as follows: 
3 Before a joint E9ll service board may request imposition of 

4 the surcharge by the edmi~i~~~e~o~ program manager, the board 

5 shall submit the following question to voters, as provided in 

6 subsection 2, in the proposed E911 service area, and the 

7 question shall receive a favorable vote from a simple majority 
8 of persons submitting valid ballots on the following question 
9 within the proposed E911 service area: 

10 Sec. 7. Section 34A.7, unnumbered paragraph 1, Code 2003, 

11 is amended to read as follows: 
12 When an E911 service plan is implemented, the costs of 

13 providing E91l service within an E911 service area are the 
14 responsibility of the joint E911 service board and the member 

15 political subdivisions. Costs in excess of the amount raised 
16 by imposition of the E91l service surcharge provided for under 

17 subsection 1, shall be paid by the joint E911 service board 
18 from such revenue sources allocated among the member political 

19 subdivisions as determined by the joint E91l service board. 

20 Funding is not limited to the surcharge, and surcharge 

21 revenues may be supplemented by other permissible local and 
22 state revenue sources. A joint 9ii E911 service board shall 
23 not commit a political subdivision to appropriate property tax 

24 revenues to fund an E911 service plan without the consent of 
25 the political subdivision. A joint 9ii E911 service board may 
26 approve e-9ii an E911 service plan, including a funding 
27 formula requiring appropriations by participating political 

28 subdivisions, subject to the approval of the funding formula 

29 by each political subdivision. However, a political 

30 subdivision may agree in advance to appropriate property tax 

31 revenues or other moneys according to a formula or plan 
32 developed by an alternative chapter 28E entity. 

33 Sec. 8. Section 34A.7, subsections 1, 2, 3, and 4, Code 

34 2003, are amended to read as follows: 

35 1. LOCAL WIRE-LINE E911 SERVICE SURCHARGE IMPOSITION. 
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1 a. To encourage local implementation of E9ll service, one 

2 source of funding for E9ll emergency telephone communication 

3 systems shall come from a surcharge per month, per access line 

4 on each access line subscriber, except as provided in 

5 subsection 5, equal to the lowest amount of the following: 

6 (1) One dollar. 

7 (2) An amount less than one dollar, which would fully pay 
8 both recurring and nonrecurring costs of the E9ll service 

9 system within five years from the date the maximum surcharge 

10 is imposed. 

11 (3) The maximum monetary limitation approved by 

12 referendum. 

13 b. The surcharge shall be imposed by order of the 

14 admifti~~r8~er program manager as follows: 

15 (1) The 8dmifti~~r8~er program manager shall notify a local 

16 exchange service provider scheduled to provide exchange access 

17 line service to an E9ll service area, that implementation of 

18 an E91l service plan has been approved by the joint 9%% E9ll 

19 service board and by the service area referendum, and that 

20 collection of the surcharge is to begin within one hundred 

21 days. 

22 (2) The fto~±~e-~h8%%-be-pro~±ded-8~-%e8~~-efte-n~ftdred-d8ys 

23 be£ere-~ne-s~r~h8rge-m~~~-be-bi%%ed-£or-~he-£irs~-~ime program 

24 manager shall also provide notice to all affected public 

25 safety answering points. 

26 ~.--~he-~~r~h8rge-~ha%%-~ermift8~e-8~-~he-eftd-o£-~weft~y-£o~r 

27 meft~ns7-~ft%ess-ei~ner7-er-bo~n7-o£-~ne-£o%%ow±ftg-eeftd±~±OftS-±~ 

28 me~~ 

29 t%t--E9%%-ser~iee-i~-±fti~i8~ed-£or-8%%-Or-8-p8r~-e£-~ne 

30 E9%%-ser~±ee-area. 

31 t~t--Aft-ex~eftsioft-is-graft~ed-by-~he-admiftis~r8~er-£er-goed 

32 ea~se. 

33 d.--~he-s~reharge-sh8%i-~ermift8~e-8~-~he-eftd-e£-~weft~y-£o~r 

34 meft~hs-i£-~he-;eift~-E9ii-ser~iee-piaft-has-fte~-beeft-8ppro~ed-by 

35 ~he-admiftis~ra~er-wi~hift-eigh~eeft-meft~hs-e£-~he-erigiftai 
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1 ~e~ice-~e-~he-~~e~ide~-~e-im~ese-~he-s~~charge7-a~d-sha~i-ne~ 

2 ee-re±m~esed-~~~ii-a-ser~ice-~~a~-±s-a~~re~ed-ey-~he 
3 admi~is~~a~er-and-~he-admi~is~ra~er-gi~es-~re~iders-~e~±ce-as 
4 req~±~ed-by-~a~agra~h-llall7-s~b~aragra~hs-tit-a~d-t%t~ 
5 2. SURCHARGE COLLECTED BY LOCAL EXCHANGE SERVICE 

6 PROVIDERS. 

7 a. The surcharge shall be collected as part of the access 

8 line service provider's periodic billing to a subscriber. In 
9 compensation for the costs of billing and collection, the 

10 local exchange service provider may retain one percent of the 
11 gross surcharges collected. If the compensation is 

12 insufficient to fully recover a local exchange service 
13 provider's costs for billing and collection of the surcharge, 
14 the deficiency shall be included in the local exchange service 
15 provider's costs for ratemaking purposes to the extent it is 

16 reasonable and just under section 476.6. The surcharge shall 

17 be remitted to the E911 service operating authority for 

18 deposit into the E911 service fund quarterly by the local 

19 exchange service provider. The total amount for multiple 
20 exchanges may be combined. 
21 b. A local exchange service provider is not liable for an 
22 uncollected surcharge for which the local exchange service 

23 provider has billed a subscriber but not been paid. The 
24 surcharge shall appear as a single line item on a subscriber's 

25 periodic billing entitled, "E911 emergency telephone service 

26 surcharge". The E911 service surcharge is not subject to 
27 sales or use tax. 

28 c. The joint E91l service board may request, not more than 

29 once each quarter, the following information from the local 
30 exchange service provider: 

31 (1) The identity of the exchange from which the surcharge 

32 is collected. 

33 ( 2 ) The number of lines to which the surcharge was applied 
34 for the quarter. 

35 ( 3 ) The number of refusals to pay per exchange if 
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1 applicable. 

2 (4) Write-offs applied per exchange if applicable. 

3 (5) The number of lines exempt per exchange. 
4 (6) The amount retained by the local exchange service 
5 provider generated from the one percent administration fee. 
6 d. Access line counts and surcharge remittances are 

7 confidential public records as provided by federal law. 
8 3. MA*iM8M-biMi~-PER SUBSCRIBER BILLING FOR SURCHARGE. An 

9 ~nd~~~dH~%-~Hb~cr~ber-~h~%%-no~-be-reqH~red-~o-p~y-on-~-~~ng%e 

10 per~od~c-b~%%~ng-~he-~Hrch~rge-on-mere-~h8n-one-hHndred-~cee~~ 
11 %~ne~7-or-~he~r-eqH~~~%en~7-~n-8n-E9%%-~er~~ee-8re~. A 

12 subscriber shall pay the surcharge in each E911 service area 
13 in which the subscriber receives access line service. 
14 4. E9ll SERVICE FUND. Each joint E9ll service board shall 

15 establish and maintain as a separate account an E9ll service 

16 fund. Any funds remaining in the account at the end of each 

17 fiscal year shall not revert to the general funds of the 
18 member political subdivisions, except as provided in 
19 subsection 5, but shall remain in the E9ll service fund. 

20 Moneys in an E91l service fund may only be used for 
21 nonrecurring and recurring costs of the E9ll service plan as 
22 approved by the 8dm~n~~~r8~or program manager, as those terms 

23 are defined by section 34A.2. 
24 Sec. 9. Section 34A.7, subsection 5, paragraph b, 

25 subparagraphs (2) and (3), Code 2003, are amended to read as 

26 follows: 
27 (2) If money remains in the fund after fully paying for 
28 recurring costs incurred in the preceding year, the remainder 

29 may be spent to pay for nonrecurring costs, not to exceed 

30 actual nonrecurring costs as approved by the 8dm~n~~~r8~er 

31 program manager. 

32 (3) If money remains in the fund after fully paying 

33 obligations under subparagraphs (1) and (2), the remainder may 

34 be accumulated in the fund as a carryover operating surplus. 

35 If the surplus is greater than twenty-five percent of the 
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1 approved annual operating budget for the next year, the 
2 adm~ft~e~ra~or program manager shall reduce the surcharge by an 

3 amount calculated to result in a surplus of no more than 
4 twenty-five percent of the planned annual operating budget. 

5 After nonrecurring costs have been paid, if the surcharge is 

6 less than the maximum allowed and the fund surplus is less 

7 than twenty-five percent of the approved annual operating 
8 budget, the adm~ft~e~ra~or program manager shall, upon 
9 application of the joint E9ll service board, increase the 

10 surcharge in an amount calculated to result in a surplus of 
11 twenty-five percent of the approved annual operating budget. 
12 The surcharge may only be adjusted once in a single year, upon 

13 one hundred days' prior notice to the provider. 
14 Sec. 10. Section 34A.7A, subsection 1, paragraph b, Code 

15 2003, is amended to read as follows: 
16 b. The admiftie~ra~or program manager shall provide no less 

17 than one hundred days' notice of the surcharge to be imposed 
18 to each wireless communications service provider. The 
19 adm~ft~e~ra~or program manager, subject to the fifty cent limit 

20 in paragraph "a", may adjust the amount of the surcharge as 

21 necessary, but no more than once in any calendar year. 
22 Sec. 11. Section 34A.7A, subsection 1, paragraph c, Code 

23 2003, is amended to read as follows: 

24 c. 1!l The surcharge shall be collected as part of the 
25 wireless communications service provider's periodic billing to 
26 a subscriber. The surcharge shall appear as a single line 
27 item on a subscriber's periodic billing indicating that the 
28 surcharge is for E9ll emergency telephone service. In the 

29 case of prepaid wireless telephone service, this surcharge 

30 shall be remitted based upon the address associated with the 

31 point of purchase, the customer billing address, or the 

32 location associated with the mobile telephone number for each 

33 active prepaid wireless telephone that has a sufficient 
34 positive balance as of the last days of the information, if 
35 that information is available. The wireless E9ll service 
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1 surcharge is not subject to sales or use tax. 

2 ~ In compensation for the costs of billing and 

3 collection, the wireless communications service provider may 

4 retain one percent of the gross surcharges collected. 

5 111 The surcharges shall be remitted quarterly by the 

6 wireless communications service provider to the 8dmiftis~~a~e~ 

7 program manager for deposit into the fund established in 

8 subsection 2. 

9 1!l A wireless communications service provider is not 
10 liable for an uncollected surcharge for which the wireless 

11 communications service provider has billed a subscriber but 

12 which has not been paid. ~he-sH~ch8~ge-sh8~~-8~~e8~-8s-8 

13 siftg~e-~ifte-i~em-oft-a-SHbsc~ibe~~s-~e~iedic-bi~~iftg-iftdiea~iftg 

14 ~ha~-~he-sH~ch8~ge-is-£e~-E9~~-eme~geftcy-~e~e~hofte-se~viee. 

15 ~he-E9~~-se~vice-sH~ch8~ge-is-fto~-SHb;ec~-~o-sa~es-o~-tlse-~ax. 

16 Sec. 12. Section 34A.7A, subsection 2, Code 2003, is 

17 amended to read as follows: 

18 2. Moneys collected pursuant to subsection 1 shall be 

19 deposited in a separate wireless E9ll emergency communications 

20 fund within the state treasury under the control of the 

21 admiftis~~a~e~ program manager. Section 8.33 shall not apply 

22 to moneys in the fund. Moneys earned as income, including as 

23 interest, from the fund shall remain in the fund until 

24 expended as provided in this section. Moneys in the fund 

25 shall be expended and distributed aftftHa~~y-as-£e~~ows in the 

26 following priority order: 

27 a. An amount as appropriated by the general assembly to 

28 the administrator shall be allocated to the administrator and 

29 program manager for implementation, support, and maintenance 

30 of the functions of the administrator and program manager. 

31 b. The program manager shall reimburse wire-line carriers 

32 on a calendar quarter basis for carriers' eligible expenses 

33 for transport costs related to the delivery of wireless E9ll 

34 phase 1 services. If the total amount of moneys available in 

35 the fund for the reimbursement of wire-line carriers pursuant 
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1 to this paragraph is insufficient to reimburse all wireless 

2 carriers for such carriers' eligible expenses, the program 

3 manager shall remit an amount to each wire-line carrier equal 

4 to the percentage of such carrier's eligible expenses as 
5 compared to the total of all eligible expenses for all wire-
6 line carriers for the calendar quarter during which such 

7 expenses were submitted. 
8 b. c. t%t The 8dm±ft±s~re~er program manager shall re~e±ft 
9 £~ftds-fteeessery-~o-re±mbtlrse-w±re%ess-eerr±ers-£or-~ne±r-eos~s 

10 ~o-de%±~er-E9%%-ser~±ees.--~ne-edm±ft±s~re~or-sn8%%-esstlre-~ha~ 

11 w±re%eSs-e8rr±ers-reeo~er-a%% reimburse wireless carriers and 

12 third-party providers on a calendar quarter basis for eligible 

13 wireless E911 phase 1 contract costs assoe±a~ed-w±~n of the 
14 wireless carriers or third-party providers for the purpose of 
15 maintaining the automatic location information and related 
16 database systems pursuant to the implementation and operation 

17 of E911 services, including but not limited to hardware, 

18 software, and transport costs. ~ne-8dm±ft±s~ra~Or-Sn8%%-8dop~ 

19 rtl%es-de£±ft±ftg-e%±g±b%e-eos~s-wn±en-are-eofts±s~eft~-w±~n 

20 £edera%-%8W7-regtl%a~±OftS7-aftd-afty-order-o£-8-£edera%-egeftey. 

21 tzt--~ne-8dm±ft±s~ra~or-sna%%-pro~±de-£or-~ne-re±mbtlrsemeft~ 

22 o£-w±re%ess-earr±ers-oft-a-qtlar~er%y-bas±s.--f£-~ne-~o~a% 
23 amotlft~-o£-mofteys-a~a±%ab%e-±ft-~ne-£tlftd-£or-~ne-re±mbtlrsemeft~ 

24 o£-w±re%ess-e8rr±ers-ptlrstlaft~-~o-stlbpara9repn-t%t-±s 
25 ±ftstl££±e±eft~-~o-re±mbtlrse-a%%-w±re%ess-eerr±ers-£or-stlen 

26 earr±erS~-e%±9±b%e-expeftSeS7-~ne-adm±ft±s~re~or-sna%%-rem±~-8ft 

27 amotlft~-~o-eaen-w±re%ess-earr±er-eqtla%-~o-~ne-pereeft~a9e-o£ 

28 stlen-earr±er~S-e%±9±b%e-expeftses-as-eompared-~o-~ne-~o~a%-o£ 

29 a%%-e%±9±b%e-expeftses-£or-a%%-w±re%ess-earr±ers-£or-~ne 
30 ea%eftdar-qtlar~er-dtlr±ftg-wn±en-stleh-expeftses-were-stlbm±~~ed. 

31 d. The program manager shall apply an amount up to five 
32 hundred thousand dollars per calendar quarter to any 

33 outstanding wireless E91l phase 1 obligations incurred 

34 pursuant to this chapter prior to July 1, 2004. 

35 e. (1) The program manager shall allocate an amount up to 
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1 one hundred twenty-seven thousand dollars per calendar quarter 

2 equally to the joint E9l1 service boards and the department of 

3 public safety that have submitted an annual written reguest to 

4 the program manager in a form approved by the program manager 

5 by May 15 of each year. 

6 (2) Upon retirement of outstanding obligations referred to 

7 in paragraph "d", the amount allocated under this paragraph 

8 lie" shall be an amount up to four hundred thousand dollars per 

9 calendar quarter allocated as follows: 

10 (a) Sixty-five percent of the total dollars available for 

11 allocation shall be allocated in proportion to the square 

12 miles of the service area to the total square miles in this 

13 state. 

14 (b) Thirty-five percent of the total dollars available for 

15 allocation shall be allocated in proportion to the wireless 

16 E911 calls taken at the public service answering point in the 

17 service area to the total number of wireless E9l1 calls 

18 originating in this state. 

19 (3) The funds allocated in this paragraph "e" shall be 

20 used for communication eguipment located inside the public 
21 safety answering points for the implementation and maintenance 

22 of wireless E911 phase 2. The joint E9ll service boards and 

23 the department of public safety shall provide an estimate of 

24 phase 2 implementation costs to the program manager by January 

25 1, 2005. 

26 e.-txt--~he-rem8~~aer-o£-~he-~tlreh8rge-ee%%ee~ea-sh8%%-be 

27 rem~~~ea-~O-~he-8dm~~~~~r8~Or-£er-d~~~r~btl~~on-~e-~he-;o~~~ 

28 E9xx-ser~~ee-be8ras-8~a-~he-aep8r~me~~-o£-ptlb%~e-~8£e~y 

29 ptlr~tl8n~-~o-~tlbp8r8gr8ph-tzt-~o-be-tl~ea-£er-~he-~mp%emen~8~~e~ 

30 O£-e~h8neea-W~re%e~~-eOmmH~~e8~~enS-e8P8b~%~~~es. 

31 f. After the amounts in paragraph "d" and "e" have been 

32 applied and allocated, the program manager shall provide an 

33 amount up to thirty-two thousand dollars per calendar quarter 

34 to the Iowa law enforcement academy, created in section 80B.4, 

35 for reimbursement of costs related to E9ll dispatcher 
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1 training. The academy shall provide training to the E9ll 
2 dispatchers at no cost or minimal cost to recover actual 

3 expenses. 
4 g. If moneys remain in the fund after fully paying all 
5 obligations under paragraphs "a" through IIfll, the remainder 

6 may be accumulated in the fund as a carryover operating 

7 surplus. This surplus shall be used to fund future phase 2 
8 network and public safety answering point improvements and 

9 wireless carriers' transport costs related to wireless E9ll 
10 services, if those costs are not otherwise recovered by 
11 wireless carriers through customer billing or other sources. 
12 Notwithstanding section 8.33, any moneys remaining in the fund 

13 at the end of each fiscal year shall not revert to the general 

14 fund of the state but shall remain available for the purposes 

15 of the fund. 

16 t~t h. The administrator, in consultation with the 
17 program manager and the E9ll communications council, shall 

18 adopt rules pursuant to chapter l7A governing the distribution 
19 of the surcharge collected and distributed pursuant to this 
20 %e~~ered-p~r~gr8ph subsection. The rules shall include 

21 provisions that all joint E9ll service boards and the 
22 department of public safety which answer or service wireless 

23 E9ll calls are eligible to receive an equitable portion of the 

24 receipts. 
25 A-;e±n~-E9%%-~er~±ee-be8rd-or-~he-dep8r~men~-o£-pttb~±e 

26 ~~£e~Y7-~e-reee±~e-£ttnde-£rom-~he-w±re%eee-E9%%-emergeney 
27 eommttn±ea~±one-£ttnd7-mtte~-ettbm±~-a-wr±~~en-re~ttee~-£er-etteh 

28 £ttnds-~e-~he-~dm±n±s~r~~or-±n-~-£orm-ae-~ppre~ed-by-~he 

29 8dm±n±s~r8~er.--A-re~tte~~-eha%%-be-£er-£ttnd±ng-ttnder-8n 

30 ~ppre~ed-E9%%-ser~±ee-p%~n-£or-e~tt±pmen~-wh±eh-±e-d±ree~%y 

31 re%~~ed-~o-~he-reeep~±on-~nd-d±epes±~±on-e£-±neem±ng-w±re%ese 

32 E9%%-e~%%e.--~he-~dm±n±e~r8~er-m8y-8ppro~e-~he-d±e~r±btl~±on-e£ 

33 £ttnds-pttrettan~-~o-etteh-re~ttee~-±£-~he-adm±n±e~ra~or-£±nde-~ha~ 
34 ~he-re~ttee~ed-£ttnd±ng-±e-£or-e~tt±pmen~-neeeee8ry-£or-~he 
35 reeep~±on-~nd-d±epoe±~±on-o£-etteh-ea%%e-8nd-~ha~-ett££±e±en~ 
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1 £Hftds-8re-8yai~ab~e-£or-sHen-dis~ribH~ioft~ 

2 T£-iftSH££ieieft~-£Hftds-8re-ayai~ab~e-~O-£Hftd-a~~-reqHes~S7 

3 ~ne-admiftis~ra~or-sna~~-£Hftd-reqHes~s-ift-aft-order-deemed 

4 a~~re~ria~e-by-~he-admiftis~r8~or-a£~er-eoftsideriftg-£ae~ors 

5 ifte~Hdiftg7-bH~-ftO~-~imi~ed-~o7-a~~-o£-~he-£o~~owiftg~ 

6 tat--aoeHmeft~ed-ye~Hme-o£-wire~ess-E9~~-ea~~s-reeeiyed-by 

7 e8en-~Hb~ie-sa£e~y-aftsweriftg-~oift~~ 
8 tbt--~ne-~e~H~a~ioft-seryed-by-eaen-~Hb~ie-sa£e~y-aftsweriftg 

9 ~oift~~ 

10 tet--~he-ftHmber-e£-wire~ess-~e~e~hoftes-ift-~he-pHb~ie-sa£e~y 

11 aftsweriftg-~oift~-;Hrisdie~ioft~ 

12 tdt--~he-~Hb~ie-sa£e~y-e£-~ne-ei~izefts-o£-~nis-s~a~e~ 

13 tet--Afty-o~her-£ae~or-deemed-a~~ro~ria~e-by-~ne 

14 admiftis~ra~Or7-ift-eOftSH~~a~ieft-wi~h-~ne-E9~i-eemmHftiea~iofts 

15 eOHftei~7-aftd-ado~~ed-by-rH~e~ 

16 t3t 2A. a. The admiftis~ra~or program manager shall 

17 submit an annual report by January 15 of each year to the 
18 legislative government oversight committee advising the 
19 general assembly of the status of E911 implementation and 

20 operations, including both ~aftd-~ifte wire-line and wireless 

21 services, aftd the distribution of surcharge receipts, and an 

22 accounting of the revenues and expenses of the E911 program. 

23 b. The program manager shall submit a calendar quarter 
24 report of the revenues and expenses of the E911 program to the 
25 fiscal services division of the legislative services agency. 
26 c. The legislative government oversight committee shall 

27 review the priorities of distribution of funds under this 
28 chapter at least every two years. 

29 Sec. 13. Section 34A.7A, subsection 3, Code 2003, is 

30 amended to read as follows: 
31 3. The amount collected from a wireless service provider 

32 and deposited in the fund, pursuant to section 22.7, 

33 subsection 6, information provided by a wireless service 
34 provider to the admiftis~ra~er program manager consisting of 
35 trade secrets, pursuant to section 22.7, subsection 3, and 
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1 other financial or commercial operations information provided 

2 by a wireless service provider to the aam~ft~~~re~er program 

3 manager, shall be kept confidential as provided under section 

4 22.7. This subsection does not prohibit the inclusion of 

5 information in any report providing aggregate amounts and 

6 information which does not identify numbers of accounts or 
7 customers, revenues, or expenses attributable to an individual 
8 wireless communications service provider. 
9 Sec. 14. Section 34A.8, subsection 2, unnumbered paragraph 

10 2, Code 2003, is amended to read as follows: 

11 The joint E91l service board, the designated E91l service 

12 provider, and the public safety answering point, their agents, 

13 employees, and assigns shall use local exchange service 

14 information provided by the local exchange service provider 
15 solely for the purposes of providing E9l1 emergency telephone 

16 service, and it shall otherwise be kept confidential. A 
17 person who violates this section is guilty of a simple 
18 misdemeanor. 

19 Sec. 15. Section 34A.9, Code 2003, is amended to read as 

20 follows: 

21 34A.9 TELECOMMUNICATIONS DEVICES FOR THE BSAP SPEECH AND 
22 HEARING-IMPAIRED. 

23 By-aefttlary-i7-i9ge7-eaen-eotlft~y Each public safety 
24 answering point shall provide for the installation and use of 
25 e~-iee~~-efte telecommunications de~±ee devices for the deaf-a~ 

26 a-~tlbi±e-~efe~y-aft~wer~ftg-po±ft~ speech and hearing-impaired. 
27 Sec. 16. NEW SECTION. 34A.10 E911 SELECTIVE ROUTER. 

28 On and after July 1, 2004, only the program manager shall 

29 approve access to the E911 selective router. 

30 Sec. 17. Section 34A.15, Code 2003, is amended by adding 

31 the following new subsection: 

32 NEW SUBSECTION. 1A. The auditor of state shall serve as 
33 an ex officio nonvoting member. 

34 Sec. 18. Section 34A.15, subsection 2, Code 2003, is 
35 amended to read as follows: 
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1 2. The council shall advise and make recommendations to 

2 the administrator and program manager regarding the 

3 implementation of this chapter. Such advice and 

4 recommendations shall be provided on issues at the request of 

5 the administrator or program manager or as deemed necessary by 
6 the council. 

7 Sec. 19. Section 16.161, unnumbered paragraph 1, Code 
8 2003, is amended to read as follows: 

9 The authority shall assist the 8am±n±~~~8~O~ program 

10 manager, appointed pursuant to section 34A.2A, as provided in 

11 chapter 34A, subchapter II, and the authority shall have all 

12 of the powers delegated to it by a joint E911 service board or 

13 the department of public defense in a chapter 28E agreement 

14 with respect to the issuance and securing of bonds or notes 

15 and the carrying out of the purposes of chapter 34A. 

16 EXPLANATION 

17 This bill amends and adds definitions to Code chapter 34A 

18 to include expanding E9ll technology and wireless 

19 communication services and to differentiate the various types 

20 of local exchange carriers. The E9ll administrator is renamed 

21 the E9ll program manager to avoid confusion with the 

22 administrator of the homeland security and emergency 

23 management division of the department of the public defense 

24 who also has duties under this Code chapter. Obsolete 

25 language regarding the creation of local joint E9ll areas and 

26 boards is removed. Local exchange service providers are 

27 required to provide certain information to local joint E9ll 

28 service boards. The maximum limit on surcharges for 

29 subscribers with more than 100 access lines is eliminated. 

30 The wireless communications service surcharge is 

31 distributed by priority to support the E9ll program manager, 

32 administrator, and the expenses of the department of public 

33 safety, to reimburse wire-line carriers to recover wireless 

34 phase 1 transport costs, to reimburse for wireless phase 1 

35 contract costs such as hardware, software, and transport 
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1 costs, to pay up to a maximum amount for past outstanding 

2 obligations incurred prior to July 1, 2004, to pay to joint 

3 E9ll service boards and the department of public safety for 
4 communication equipment in public safety answering points, and 

5 to reimburse the law enforcement academy for dispatcher 
6 training. The bill provides that any surplus in the wireless 
7 surcharge fund shall support future wireless E9l1 phase 2 

8 improvements and wireless carriers transport costs. 

9 The bill strikes the authorization to make distributions 

10 from the wireless surcharge fund to wireless carriers to 
11 reimburse the carriers for general costs to deliver E911 
12 services by specifying the costs that may be reimbursed and 
13 prioritizing payments. The program manager is required to 

14 submit an annual accounting to the legislative government 
15 oversight committee and quarterly reports to the fiscal 

16 services division of the legislative services agency. The 

17 bill makes other grammatical and technical changes regarding 

18 the E911 system. 
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