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1 Section 1. Section 80B.11, Code 1995, is anended by addi ng
the foll owi ng new subsection

NEW SUBSECTION. 8A. M nimum qualifications for
instructors in tel ecommuni cator training schools.

Sec. 2. NEWSECTION. 80B.11C TELECOVMUNI CATOR TRAI NI NG
STANDARDS

The director of the acadeny, subject to the approval of the
council, in consultation with the lowa state sheriffs' and
deputi es' association, the lowa police executive forum the
joint council of lowa fire service organi zati ons, the |Iowa
departnent of public safety, the | owa chapter of the
associ ation of public safety comunications officials-
international, inc., the lowa chapter of the nationa
energency nunber association, the energency managenent
division of the lIowa departnment of public defense, and the
| owa departnment of public health, shall adopt rules pursuant
to chapter 17A establishing m nimum standards for training of
tel econmuni cators. For purposes of this section,
"t el ecomuni cator™ means a person who receives requests for,
or dispatches requests to, emergency response agencies which

include, but are not limted to, |aw enforcenent, fire,
rescue, and energency nedi cal services agencies.
EXPLANATI ON
This bill requires the director of the Iowa | aw enforcenent

acadeny to adopt rul es establishing mninum standards for the
training of teleconmunicators. The rules are to be adopted
subject to the approval of the lowa | aw enforcenent acadeny
council and in consultation with the Iowa state sheriffs' and
deputies' association, the lowa police executive forum the
joint council of lowa fire service organi zations, the | owa
departnent of public safety, the |lowa chapter of the
associ ation of public safety comunications officials-
international, inc., the lowa chapter of the nationa
energency nunber association, the energency managenent
division of the lowa departnment of public defense, and the
| owa departnent of public health.
BACKGROUND STATEMENT
SUBM TTED BY THE AGENCY

At the present tine in the state of lowa there is no
provision for the regulation of, or even the requirenent for
training of, teleconmmunicators, sonetimes known as di spatchers
or radio operators. Energency response is only as strong as
its weakest link, each facet very dependent upon the other.
Wth 911 and enhanced 911 services being established and
devel oped across the state, a nunber of |aw enforcenent and
energency response agencies and organi zations in lowa are
recogni zi ng the inportance of the person who is responsible
for answering the tel ephone, sorting out infornmation received,
di spatching appropriate units and then nai ntaining contact
with those units, and the person who initiated the energency
call until the emergency has been appropriately addressed.
These agencies are also concerned with liability issues that
may al so be present.

Represent atives of | aw enforcenent and energency response
organi zati ons and agenci es have reached a consensus that
training for tel ecomunicators and standardi zati on of response
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across lowa are of very significant consequence to the state.
It is the belief of these agencies and organizations that the
lowa | aw enforcenent acadeny is the appropriate agency to
coordi nate tel ecomunicator training in view of the extensive

i nvol venent of |aw enforcenment and the placenent of the
majority of enhanced 911 public safety answering points in |aw
enforcenent agencies in the state.
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