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MAR 4 1988 

Place On Calendar 
HOUSE fILE :2-/0' 
BY COMMITTEE ON SMALL BUSIN£SS 

AND COM.'1ERCE 

(Formerly House Study Bill 2S4) 

Passed House, Date '/'i/7~(I'h;) Passed Senate, Oate t.J/7!f81-t-'S5f1) 
_", Nays ~. Vote: Ayes 44 Nays ;2 __ _ Vote: Ayes 

An 

BE 

App(oved \11J./t-y to, L--<'Z--'g"--8"-----___ _ 

A BILL FOR 

Act (elating to enhanced 911 eme(gency telephone communication 

systems. by requiring each county to prepare an enhanced 911 

service plan to be implemented on or before July 1. 1992. by 

requiring conversion of pay telephones to accept 911 calls 

without charge, and by providing a limited privacy waive, to 

permit nonlisted or unpublished numbers to be included in E911 

service. 

IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

TLSB 8411HV 72 

dw/sc/14 



S.F. H.F. 

1 Section 1. NEW SECTION. 477B.l PURPOSE. 

2 The purpose of this chapter is to enable the orderly 

,] development and operation of enhanced 911 emergency telephone 

4 communication systems statewide. 

5 Sec. 2. NEW SECTION. 477B.2 DEFINITIONS. 

6 As used in this chapter, unless the context otherwise 

7 requires: 

8 1. "Administrator" means the administrator of the division 

9 of disaster services of the department of public defense. 

10 2. "Public or private safety agency" means a unit of state 

11 or local government, a special purpose district, or a private 

12 firm which provides or has the authority to provide fire 

13 fighting, police, ambulance, or emergency medical services. 

14 3. "Provider" means a person who provides, or offers to 

15 provide, E911 installation, maintenance, or exchange access 

16 services within the enhanced 911 service area. 

17 4. "Enhanced 911" or "E911" means a service which provides 

18 the user of a public telephone system the ability to reach a 

19 public safety answering point by dialing the digits 911, and 

20 which has the following additional features: 

21 a. Routes an incoming 911 call to the appropriate public 

22 safety answering point selected from the public safety 

23 answering points operating in a 911 service area. 

24 b. Automatically displays the name, address, and telephone 

25 number of an incoming 911 call and public safety agency 

26 servicing the address on a video monitor at the appropriate 

27 public safety answering point. 

28 5. "Enhanced 911 service plan" means a plan that includes 

29 the following information: 

30 a. A description of the enhanced 911 service area. 

31 b. A list of all public and private safety agencles within 

32 the enhanced 911 service area. 

33 c. The number of public safety answering points within the 

34 enhanced 911 service area. 

35 d. Identification of the agency responsible for management 
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1 and supervision of the enhanced 911 emergency telephone 

2 co~~unication system. 

3 e. A statement of estimated costs. including separate 

4 estimates of the following: 

5 (1) Nonrecurring costs. including. but not limited to. 

6 public safety answering points. networking. equipment, 

7 software. database. addressing. initial training. and other 

8 capital and start-up expenditures. 

9 (2) Recurring costs, including. but not limited to. 

10 network access fees and other telephone charges, software. 

11 equipment. and database maintenance. Recurring costs shall 

12 not include personnel costs for a public safety answering 

13 pOint. 

14 f. Current equipment operated by affected providers, and 

15 central office equipment and technology upgrades necessary for 

16 the provider to implement enhanced 911 service within the 

17 enhanced 911 service area on or before July 1, 1992. 

18 g. The number of telephone access lines in the enhanced 

19 911 service area. 

20 h. The total property valuation in the enhanced 911 

21 service area. 

22 6. "Enhanced 911 service area" means the geographic area 

23 to be serviced. or currently serviced under an enhanced 9:1 

24 service plan, provided that an enhanced 911 service area must 

25 at minimum encompass one entire county. The enhanced 911 

26 service area may encompass more than one county, and need not 

27 be restricted to county boundaries. 

28 7. "Division" means the division of disaster services, 

29 department of public defense. 

30 8. "Public safety answering point" means a twenty-four 

31 hour local jurisdiction communications facility which receives 

32 enhanced 911 service calls and directly dispatches emergency 

33 response services or relays calls to the appropriate public or 

34 private safety agency. 

35 Sec. 3. NEW SECTION. 4778.3 JOINT 911 SERVICE BOARD --
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1 911 SERVICE PLAN -- IMPLEMENTATION --WAIVERS. 

2 1. JOINT 911 SERVICE BOARDS TO SUBIUT PI.ANS. The boaed of 

3 supervisors of each county shall establish a joint 911 service 

4 board not later than January I, 1989. Each politl.cal 

5 subdivision of the state having a i?l!blic safety agency serving 

6 territory within the county is entitled to voting membership 

7 on the joint 911 service board. Each private safety entity 

8 operating within the area is entitled to nonvoting membership 

9 on the board. The joint 911 service board shall develop an 

10 enhanced 911 service plan encompassing at minimum the entire 

·11 county, and shall submit the plan on or before March I, 1989, 

12 to all of the following: 

13 a. The division. 

14 b. Public and private safety agencies in the enhanced 911 

15 service area. 

16 c. Providers affected by the enhanced 911 service plan. 

17 The division shall prepare a statewide 

18 SUbmitted G:nd present::he summary to ehe 

19 before June I, 1989. 

summary of 

legislature 

the plans 

on or 

20 2. COMPLIANCE WAIVERS AVAILABLE: IN LIMITED CIRCUMSTA~C8S. 

21 The administrator may extend, in whole Cr in part. the time 

22 for implementation of an enhanced 911 service plan beyond July 

23 I, 1992, by issuance of a compliance waiver. The waiver shall 

24 be based upon a joint 911 service board's presentation of 

25 evidence which supports an extension if the administrator 

26 cinds that local conditions make implementation financially 

27 unreason6ble or technically infeasible by July I, 1992. The 

?S cnmpliance waiver shall be for a set period of time, and 

29 subject to review and renewal or denial of renewal upon its 

30 expiratic~. The waiver ruay cover all or a portion of a 91l 

31 service plan's enhanced 911 service area to facilitate phas2c 

32 implementation when possible. The grantin~ of a compliance 

33 waiver does not create a presumption thac the identiC61 or 

34 similar waiver will be extetJded in the future. Consideration 

35 of compliance waivers shall be on a case-by-case basis. 
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1 3. 28E AGREEMENT -- ALTERNATIVE TO JOINT 911 SERVICE 

2 BOARD. A legal entity created pursuant to chapter 28E by a 

3 county or counties, other political divisions, and public or 

4 private agencies to jointly plan, i~plement, and operate a 

5 countywide, or larger, enhanced 911 service system may be 

6 substituted for the joint 911 service boare required under 

7 subsection 1. 

8 4. PARTICIPATION REQUIRED IN PROVIDING E~HANCED 911 

9 SERVICE. A polItical subdivision having a public safety 

10 agency within its territory or jurisdiction shall participate 

11 in providing enhanced 911 service not later than July 1, 1992. 

12 Sec. 4. NEW SECTION. 477B.4 REQUIRED CONVERSION OF PAY 

13 TELEPHONES TO ALLOW 911 CALLS NITHOClT DEPOSITING COINS OR 

14 OTHER CHARGE. 

15 

16 

17 

18 

19 

20 

21 

22 

1. CONVERSION AND NOTICE REQUIRED. When an enhanced 911 

service system becomes operational or as soon as feasible 

thereafter, each provider or other owner or lessee of a pay 

station telephone to be operated within the enhanced 911 

service area shall do the following: 

a. Convert each telephone to permit a caller to dial 911 

without first inserting a coin or paying any other chz'ge. 

b. Prominently display on each pay telephone a notice 

23 advising callers to dial 911 in an emergency and that deposit 

24 of a coin is not required. 

25 2. CERTAIN PAY PHONES PROHIBITED WITHIN SERVICE AREA. 

26 After commencement of enhanced 911 service in an enhanced 911 

27 service area, a person shall not install or offer for use 

28 within the 911 service area a pay station telephone unless the 

29 telephone 1S capable of accepting a 911 call without prior 

30 insertion of a coin or payment of any other charge, and ur.less 

31 the telephone displays notice of free 911 service. 

32 Sec. 5. NEW SECTION. 477B.5 PRIVATE LISTING SUBSCRIBERS 

33 AND 911 SERVICE. 

34 Private listing subscribers in an enhanced 911 service area 

35 waive the privacy afforded by nonlisted or nonpub1ished 
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1 numbers to the extent that the name and address associated 

2 with the telephone number may be furnished to the enhanced 911 

3 service system. for E911 call retrieval purposes only. 

4 EXPLANATION 

5 This bill requires counties to prepare a plan for 

6 submission to the division of disaster services for 

7 implementation of enhanced 911 emergency telephone 

8 communication systems. The bill specifies the makeup of the 

9 county joint 911 service boards charged with preparation of 

10 the county's plan. It provides for waivers if a plan is not 

11 technically or economically feasible prior to July 1. 1992. 

12 The bill specifically permits chapter 28c agreements and 

13 requires certain parties to cooperate or participate. 

14 Provisions are made for converting pay phones to accept Yll 

15 calls without charge and certain privacy protections are 

16 extended telephone users. 

17 Section 1 of the bill provides that its purpose is to 

18 enable the orderly development and operation of enhanced 911 

19 emergency telephone communication systems statewide. 

20 Section 2 of the bill sets out key definitions. 

2l Section 3 details the structure and duties of county JOint 

22 911 service boards. provides for waivers. authorizes chapter 

23 28E agreements as an alternative to joint 911 service boards. 

24 and requires the participation of political subdivisions with 

25 a public safety agency. 

26 Section 4 requires. after commencement of 911 service in a 

27 911 service area, that all pay station telephones, whether on 

28 public or private propecty, be capable of accepting a 911 call 

29 without prior insertion of a coin or payment of any other 

30 charge. The section also ~equires posting of a notice on pay 

31 phones informing users that no coin is required to make 911 

32 emergency calls. 

33 Section 5 provides for a limited waiver or privacy afforded 

34 subscribers by nonlisted or nonpublished numbers to permit 

35 their inclusion in and use by the E911 data base. 
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1 SIMILAR TO HSB 254 (LSB 2333HC) 

2 

3 

4 

5 

HOUSE F'lLE 2400 
:' I SCI~L Nor"E 

REQUESTED BY REPRESENTATIVE SViARTZ 

, 
In compliance ~ith a w~itten request rer.eiv~d March 5, 1988, a fisc~l note fo~ ~ 
HOUSE FILE 2400 is hereby submitted pursuant to Joint Rule 17. Oat'! used ill ! 
developing this fiscal note are avail .• ble from the Legislative Fiscal Bureau i 

to members of the Legislature upon request. I 
House File 2400 requlres counties to prepare a plan for submission ~ 
division of Disaster Services for implementation of enhanced 911 emergency I 
telephone systems. The bill specifies the makeup of the county joint 911 I 
service boards charged with preparation of the county's pLan. It provides for I 
waivers if a plan is not technically or economically feasible prior to July 1, 
1992. 

The bitl specifically permits Chapter 28e agreements and requi~es certain 
pa~ties to cooperate or participate. Provisions are made for converting pay 
phones to accept 911 calls without charge and certain privacy p~otections are 
extended to telephone users. 

FISCAL EFFECT: 

Implementation 
Services. The 
$57,900 for FY 

of this 
cost of 

1990. 

bill would require two additional staff for Disaster 
these would be $30,100 for one-half of FY 1989 and 

Additionally the costs to each County would be between $480(J and $7200 to 
develop the plan and provide it to Disaster Services. 

(Source: Department of Public Defense) (LSB 86l1H. DPW) 

I 

, 
I 

PILED MARCH 9, 1988 BY DENNIS PROuTY, FISCi\.L UIRECTOR 
25 

30 

31 

32 

33 

34 

35 
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HOUSE FILE 2400 
AH-5356 

'~ 1 Amend House Pile 2400 as follows: 
2 1. Page 3, line 11, by striking the word "and" 
3 and inserting the following: ·unless an exemption is 
4 granted by the administrator permitting a smaller £911 
5 service area. The administrator may grant a 
6 discretionary exemption from the single county minimum 
7 service area requirement based upon an £911 joint 
8 service board's or other £911 service olan operating 
9 authority·s presentation of evidence which supports 

10 the requested exemption if the administrator finds 
11 that local conditions make adherence to the minimum 
12 standard unreasonable or technically infeasible, and 
13 that the purposes of this chapter would be furthered 
14 by'qranting an exemption. The minimum size 
15 requirement is intended to prevent unnecessary 
16 duplication of public safety answering points and 
17 minimize other administrative and equipment expenses. 
18 An E911 service area must encompass a geographically 
19 contiguous area. No exemption shall be granted trom 
20 the contiguous area requirement. The administrator 
21 ma~ order the inclusion of a specific :erritory in an 
22 adjoining £911 'service plan area to avoid the creation 
23 by exclusion of a territory smaller than a single 
24 county not serviced by surrounding E911 service plan 

'_75.)- areas upon request of the joint 911 service board 
representing the territory. The £911 service plan 
operating authority·. 

H-5356 FILED MARCH 7, 1988 
1,)-' '-" 'I: (~, J-:-"") 

BY BLANSHAN of Greene 
KREMER of Buchanan 

· I 

i 
I 

.. ! 
'" , 



- PAGE NINETEEN, MARCH 8, 1988 HOUSE CLIP SHEET 

HOUSE FILE 2400 
H-5349 
l Amend House File 2400 as follows: 
2 1. Page 1, line 3, by inserting after the word 
3 "development" the following: ", funding,". 
4 2. Page 5, by inserting after line 3, the 
5 following: 
6 "Sec. NEW SECTION. 477B.6 FUNDING. 
7 1. LOCAL OPTION ACCESS LINE SURCHARGE IMPOSED. 
8 funding for recurring ~nd nonrecurring costs of an 
9 E9l1 service plan shall come from a surcharge on 

10 access line subscribers. An access line subscriber 
11 shall pay an E911 surcharge on a per month per access 
12 line basis for access line services provided with E91l 
13 after approval of the E9l1 service plan by the 
14 administrator and imposition of the surcharge by the 
15 operating authority. The amount of the surcharge 
16 shall be set by the E9ll service plan operating 
17 authority, and may be adjusted as needed, at the 
18 discretion of the operating authority, based upon 
19 actual recurring and nonrecurring costs, past 
2~'experience, and reasonably anticipated requirements 
21 for the E911 service plan. The surcharge for service 
22 plans in which 911 or E9l1 service was provided to all 
23 or a portion of its E9ll service area prior to 
24 approval of the E911 service plan by the administrator 
25 may include an amount calculated to repay recurring 
26 and nonrecurring costs incurred prior to the 
27 administrator's approval. 
28 2. SURCHARGE COLLECTED BY PROVIDERS. The 
29 surcharge shall be collected as part of the access 
30 line service provider's periodic billing. The 
31 surcharge shall be deposited with the operating 
32 authority for deposit into an E911 service fund within 
33 thirty days of collection of the surcharge by the 
34 provider. 
35 3. E91l SERVICE FUND. Each operating authority 
36 shall establish and maintain as a separate account an 
37 E911 service fund. Any funds remaining in the account 
38 at the end of each fiscal year shall not revert to the 
39 general funds of the member political subdivisions but 
40 shall remain in the E911 service fund. Moneys in an 
41 E911 service fund may only be used for nonrecurring 
42 and recurring costs of the £911 service plan as 
43 approved by the administrator, as those terms are 
44 defined by section 477B.2." 
45 3. By renumbering as necessary. 

BY SCHNEKLOTH of Scott MAULSBY of Calhoun 
PLATT of Muscatine BRANSTAD of winnebago 
PELLETT of Cass STUELAND of Clinton 
DE GROOT of Lyon PLASIER of Sioux 
STROMER of Hancock ROYER of Page 
HE~~k~N of Scott VAN MAANEN of Mahaska 
GARMAN of Story SWEARINGEN of Keokuk 
DAGGETT of Adams COREY of Louisa 
RENKEN of Grundy TYRRELL of Iowa 

• I / ' 

H-5349 7, 1988 u.A:=.2d:;;''' /3;"·,.11(./) 
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HOUSE FILE 2400 
H-5359 
1 Amend House File 2400 as follows: 
2 1. Page I, line 3, by inserting after the word 
J "development H the following: ", funding,". 
4 2. Page 3, line 11, by striking the word "and" 
5 and inserting the following: "unless an exemption is 
6 granted by the administrator permitting a smaller £911 
7 service area. The administrator may grant a 
8 discretionary exemption from the single county minimum 
9 service area requirement based upon an E911 jOint 

10 service board's or other E91l service plan operating 
11 authority's presentation at evidence which supports 
12 the requested exemption if the administrator finds 
13 that local conditions make adherence to the minimum 
14 standard unreasonable or technically infeasible, and 
15 that the purposes of this chapter would be furthered 
16 by granting an exemption. The minimum size 
17 requirement is intended to prevent unnecessary 
18 duplication of public safety answering points and to 
19 minimize other personnel, administrative, and 
20 equipment expenses. An £911 service area must 
21 encompass a geographically contiguous area. No 
22 exemption shall be granted from the contiguous area 
23 requirement. The administrator may order the 
24 inclusion of a specific territory in an adjoining £911 
25 serVlce area or areas to avoid the creation by 
26 exclusion of a territory smaller than a single county 
27 not serviced by surrounding E911 service areas upon 
28 request of the joint 911 service board representing 
29 the territory. The E911 service plan operating 
30 authority". 
31 3. Page 5, by inserting after line 3, the 
32 following: 
33 "Sec. NEW SECTION. 477B.6 FUNDING. 
34 1. ACCESS LINE SURCHARGE IMPOSED. An access line 
35 subscriber shall pay a twenty-five cents per month per 
36 access line surcharge for access line services 
37 provided on or after January 1, 1989. 
38 2. SURCHARGE COLLECTED BY PROVIDERS. The 
39 surcharge shall be collected as part of the access 
40 line service provider's periodic billing. The 
41 surcharge shall be deposited with the treasurer of 
42 state Ear de.posit into the E911 service fund within 
43 thirty days of collection of the surcharge by the 
44 provider. The surcharge is not a part of a regulated 
45 provider's rate base. 
46 3. E9ll STANDING LIMITED APPROPRIATION TO APPROVED 
47 E911 SERVICE PLAN OPERATING AUTHORITIES. There is 
48 appropriated from the general fund of the state 
49 annually, beginning April 1, 1989, to each 
50 administrator approved E911 service plan operating 
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PAGE FORTY-SIX. MARCH 8. 1988 

H-5359 
Page 'IWo 

1 authority. an amount equal to twenty-five cents 
2 multiplied by the number of access lines in the E911 
3 service area as determined annually by the 
4 administrator. The appropriation shall be reduced by 
5 an amount equal to an approved E911 service p~an 
6 operating authority's pro rata share o~ past due and 
7 uncollected surcharges which providers report to the 
8 treasurer of state and the administrator. Moneys 
9 appropriated under c~:s subseccion from the genera: 

10 fund of the state may only be used for nonrecurring 
11 and recurring .costs as those terms are defined by 
12 section 477B.2. The to:al annual appropr:ation 
13 provided for by this subsection is li~ited to no more 
14 than the total amount deposited in the general fund of 
15 the state by providers under subsection 2. 
16 4. STANDING LIMITED APPROPRIATION '::'0 APPROVED AND 
17 FULLY OPERATIONAL E911 SERVICE PLAN OPERATING 
18 AUTHORITIES. There is appropriated from the general 
l~ fund of the state beginning with the fiscal year 
20 beginnlng July 1. 1989. and ending June 30. 1990, and 
21 each succeeding fiscal year. to each administrator 
22 approved and operational E911 service plan operating 
23 authority an amount equal to the pro rata share. based 
24 on the number of access lines in the E911 service area 
25 currently provided E911 service as determined annually 
26 by the administrator. of the balance of funds. if any. 
27 deposited by providers in the general fund of the 
28 state pursuant to subsection 2 after payment of the 
29 appropriation for the prior annum as required by 
30 subsection 3; provided that an E911 service plan 
31 operating authority shall not receive in total 
32 appropriations over time under this subsection an 
33 amount in excess of the actual recurring and 
34 nonrecurring costs, as those terms are aefined in 
35 section 4778.2, .incurred in establishing and operacing 
36 a 911 or E911 emergency telephone communication systerr. 
37 prior to obtaining approval from the administrator for 
38 the existing £911 service plan. 
39 The amount of the funds appropriated from the 
40 general fund of the state under this section shall not 
41 exceed the amount of any funds credited to the general 
42 fund of the state from the surcharge collected ~nder 
43 this section. If the amount of funds collected from 
44 the surcharge collected under this section is 
45 insufficient to pay in full the total amount claimed 
46 under this section. the amount of the claims shall be 
47 prorated. 
48 Sec. NEW SECTION. 477B.7 ADMINISTRA'::'OR HAS 
49 RULEMAKING AUTHORITY TO IMPLEMENT. 
50 The administrator may adopt rules under chapter 17A 
Page r-l'hrec 

1 ~o implement this ch~pter.'· 
2 4. 3)" renumbering as necess~ry. 

l-i-,)]:i9 FILED c;,c"\RCH 7. 1988 

BY S\,ARTZ of :iarshall 
SilERZAN of Pol;;' 
PLATT of Yluscatine 
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PAGE ELEVEN, MARCH 14, 1988 HOUSE CLIP SHEET 

HOUSE f'ILE 2400 
H-S529 

1 Amend the amendment, H-5349, to House File 2400 
2 foUows: 
3 1. Page 1, by striking lines 2 through 45 and 
4 inserting the following: 

as 

5 " ... <'age 1, by striking lines 1 through 4, and 
6 inse~ting the following: 
7 "Section 1. NEW SECTION. 4778.1 PURPOSE. 
8 The legislature finds that enhanced 911 emergency 
9 telephone communication systems further the public 

10 interest and protect the healtil, safety, and welfare 
11 of the people of <owa. The purpose of this chapter is 
l2 to enable the otde~ly develo~ment, instal:ation. and 
13 operation of enhanced 911 emergency telephone 
14 communication systems statewide. These systems are to 
1S be operated under governmental management and control 
16.for the public benefit." 
17 ___ Page 2, :ine 11, by inserting after the word 
18 "database" the ~ollowing: "management, and". 
19 Page 2, by inserting after line 17, the 
20 following: 
21 "g. A schedule for implementation of the plan 
22 throughout the £911 service area. The schedule may 
23 provide for phased implementation. Howeve~, a joillt a 24 911 se~'/ice board may decide not to implement £911 

• 25 service." 
25 ___ Page 2, by inserting after line 27, the 
27 followiny: 
28 "7. "Enhanced 911 service surcharge" is a charge 
29 set by the £911 service area operating authority and 
30 assessed on each access line which physically 
31 terminates within (he E911 service area. ",-
32 Page 2, by inserting before line 28, the 
33 following: 

"8. "Access line" means a local exchange access 
35 line that has the ability to access local dial tone 
36 and reach a local public safety agency." 
37 Page 3, line 11, by striking the word "and" >" 

34 

38 and inserti.ng the following: "unless an exenption is 
39 gra~ted by the administrator permitting a smal~er ~911 
40 serVlce area. The administrator may g~ant a 
41 disc~e:ionary exemption from the single county minimum 
42 service area requirement based upon an £911. joint 
43 service board's or other £911 service plan operating 
44 authority's presentation of evidence which supports 
45 the requested exemption if the administrator finds 
46 that local conditions make adherence to the ~inimum 

standard unreasonable or technically infeasible, and 
that :he purposes of this chapter would be furthered 
by granting an exemption. The minimum size 
requ:rement is intended to prevent unnecessary 

o 
48 
49 
50 
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1l-,)529 
Prl-,le Two 

1 duplication of pub:ic safety answeri~g ?oi~~s and 
2 minimize other adminis~rative, personnel, and 
3 equip~en~ expenses. An £911 service area must 
4 encompass a geographica:ly contiq~ous area. No 
5 exemption shall be granted from the contiguous area 
6 require~ent. The adm:n:strator may order the 
7 inclusion of a specific terri~ory in an adjoining E911 
8 service plan area to avoid :~e creation by exclusion 
9 of a territory smaller than a single county not 

10 serviced by surrounding E911 service plan areas upon 
11 request cf the joint 911 serv~ce board representing 
12 the territcry. The E911 service plan operating 
13 authority':' 
14 Page 3, lines 22 and 23, by striking the 
IS word and figures "'July l, 1992,"' and inserting the 
16 following: "the scheduled pian of implementaticn,"'. 
17 Page 3, line 27, by striking the word and 
'-8 figures "'July l, 1992"' and inserting the following: 
19 "the originally scheduled plan of implementation". 
20 Page 5, by inserting after line 3, the 
21 following: 
22 "'Sec. ~EW SECT:ON. 477B.6 FUNDING -- £9:1 
23 SERVICE SURCHARGE. 
24 1. LOCAL E911 SERVICE SURCHARGE IMPOSITION. 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

a. Funding for E91l emergency telephone 
communication syste~s shall come from a ten cent pe, 
month, per access line surcharge on access line 
subscribers, except as provided in subsection S. The 
surcharge shall be imposed by order of the 
administrator as follows: 

(1) The administrator shall notify a provider 
scheduled to provide exchange access line service to 
an E911 service area, that implementation of an 
approved E911 service plan is to begin within one 
hundred days. 

(2) The notice shall be provided at least one 
hundred days before the surcharge must be billed for 
the first time. 

b. The surcharge Shall terminate at the end of 
twenty-four months, unless either, or both, of the 
following conditions is met: 

(1) E911 service is initiated for all or a part of 
the E911 service area. 

(2) An extension ~s granted by the administrator 
f.or good cause. 

2. SURCHARGE COLLECTED BY PROVIDERS. The 
surcharge shall be collected as part of the access 
line service provider's periodic billing to a 
subscriber. In compensation Eor the costs of billing 
and collection, the provider may retain one percen~ of 

-2-
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5529 
ge Three 

the gross surcharges collected. The surcharge shall 
2 be remitted to the E91l service operating authority 
3 for deposit into the E911 service fund within thirty 
4 days of collection of the surcharge by the provider. 
5 A provider is not liable for an uncollected surcharge 
6 for which the provider has billed a subscriber but not 
7 been paid. The surcharge shall appear as a single 
8 line item on a subscriber's periodic billing entitled, 
9 "E911 emergency telephone service surcharge". 

10 3. MAXIMUM LIMIT PER SUBSCRIBER FOR SURCHARGE. An 
11 individual subscriber shall not be required to pay the 
12 surcharge on more than one hundred access lines, or 
13 their equivalent. I 
14 4. £911 SERVICE FUND. Each operating authority 
15 shall establish and maintain as a separate account an 
16 £911 service fund. Any funds remaining in the account 
17 at the end of each fiscal year shall not revert to the 
18 general funds of the member political subdivisions, 
19 except as provided in subsection 5, but shall remain 
20 in the £911 service fund. Moneys in an E911 service 
21 fund may only be used for Aonrecurring and recurring 
22 costs of the E911 service plan as approved by the 
23 administrator, as those terms are defined by section 

477B.2. 
5. USE OF MONEYS IN FUND -- PRIORITY AND 

LIMITATIONS ON EXPENDITURE. Moneys deposited in the 
27 £911 service fund shall be used for the following, in 
28 order of priority: 
29 a. Money shall first be spent for actual recurring 
30 costs of operating the E911 service plan. 
31 b. If money remains in the fund after fully paying 
32 for recurring costs incurred in the preceding year, 
33 the remainder may be spent to pay for nonrecurring 
34 costs, not to exceed actual nonrecurring costs as 
35 approved by the administrator. 
36 c. If money remains in the fund after fully paying 
37 obligations under subsections 1 and 2, the remainder 
38 may be accumulated in the fund as a carryover 
39 operating surplus. If the surplus is greater than 
40 twenty-five percent of the approved annual operating 
41 budget for the next year, the administrator shall 
42 reduce the surcharge by an amount calculated to result 
43 in a surplus of no more than twenty-five percent of 
44 the planned annual operating budget. After 
45 nonrecurring costs have been paid, if the surcharge is 
46 less than ten cents and the fund surplus is less than 
47 twenty-five percent of the approved annual operating 
48 budget, the administrator shall increase the fee in an 

mount calculated to result in a surplus of twenty­
ive percent of the approved annual operating budget. 

-)-
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HOUSE CLIP SHEET 

1 In no case may the surcharge exceed ten cents per 
2 month, per access line. The surcharge may only be 
3 adjusted once in a single year. 
4 6. LIMITATION OF ACTIONS -- PROVIDER NOT LIABLE ON 
5 CAUSE OF ACTION RELATED TO PROVISION OF 911 SERVICES. 
6 A claim or cause of actio~ does not exist based upon 
7 or arising out of an act or omission in connection 
8 with a provider's participation in an E9ll service 
9 plan or provision of 911 or local exchange access 

10 ~ervice. 
11 Sec. Section 613A.4, Code 1987, is amended by 
:2 adding the :ollowing ne',.; subsect ton: 
13 NEW SUBSECTION. il. A claim based upon or arlsing 
14 Ollt of an act or omisslon in connection with an 
15 emergency response including but not limited to acts 
16 or omissions in connec~ion with emergency response 
17 communications se~vice~,. 
:8 Sec. Section 613A.4, Code 1987, is amended by 
1,9 adding the following new unnumbered palQgraph: 
28 NEW UNNUMBERED PARAGRAPH. This section does not 
21 expand any existing cause of action or crea~e a~1 new 
22 cause of action against a municipality." 
23 ___ Title page, by striking line 3, and 
24 inserting the following: "service plall for submittal 
25 to the office of disaster services on or before ~arch 
26 1.1989, by". 
27 ___ Title page, line 5, by inserting after the 
28 word "charge," the following: "by allowing a local 
29 £911 service surcharge, by providing certain liability 
30 exemptions in conjunction with the delivery of E91l 
31 services,II." 
32 2. By renumbering and relettering as required. 

H-5529 FILED :-lARCH 11, 1988 
ADOPTED ('" h'::: 

BY BLANSHAN of Greene 
GRONINGA of Cerro Gordo 

." 
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HOUSE FILE :;J. -I D D 

BY COMMITTEE ON SMALL BUSINESS 

AND COMMERCE 

(AS Amended and Passed by the House March 11, 1988) 

Passed House, Date ",!.>.hi' (:'.17':>'6) Passed Senate, , 
/ ' 

Date Lfl-r Iz~ (~.IO.": ') 

Vote: Ayes '7c Nays 0 Vote: Ayes Nays 

An 

BE 

Approved 01"'1 ~ I '1 ?~ 

A Bill FOR 

Act relating to enhanced 911 emergency telephone communication 

systems, by requiring each county to prepare an enhanced 911 

service plan for submittal to the office of disaster services 

on or before March 1, 1989, by requiring conversion of pay 

telephones to accept 911 calls without charge, by allowing a 

local E911 service surcharge, by providing certain liability 

exemptions in conjunction with the delivery of E911 services, 

and by providing a limited privacy waiver to permit nonlisted 

or unpublished numbers to be included in E911 service. 

IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

House Amendments 

HF 2400 

dw/pk/25 



S.F. H.F. 

1 Section 1. NEW SECTION. 477B.l PURPOSE. 

2 The legislature finds that enhanced 911 emergency telephone 

3 communication systems further the public interest and protect 

4 the health, safety, and welfare of the people of Iowa. The 

5 purpose of this chapter is to enable the orderly development, 

6 installation, and operation of enhanced 911 emergency 

7 telephone communication systems statewide. These systems are 

8 to be operated under governmental management and control for 

9 the public benefit. 

10 Sec. 2. NEW SECTION. 477B.2 DEFINITIONS. 

11 As used in this chapter, unless the context otherwise 

12 requires: 

13 1. "Administrator" means the administrator of the division 

14 of disaster services of the department of public defense. 

15 2. "Public or private safety agency" means a unit of state 

16 or local government, a special purpose district, or a private 

17 firm which provides or has the authority to provide fire 

18 fighting, police, ambulance, or emergency medical services. 

19 3. "Provider" means a person who provides, or offers to 

':20 provide, E911 installation, maintenance, or exchange access 

21 services within the enhanced 911 service area. 

22 4. "Enhanced 911" or "E911" means a service which provides 

23 the user of a public telephone system the ability to reach a 

24 public safety answering point by dialing the digits 911, and 

25 which has the following additional features: 

26 a. Routes an incoming 911 call to the appropriate public 

27 safety answering point selected from the public safety 

28 answering points operating in a 911 service area. 

29 b. Automatically displays the name, address, and telephone 

30 number of an incoming 911 call and public safety agency 

31 servicing the address on a video monitor at the appropriate 

32 public safety answering point. 

33 5. "Enhanced 911 service plan" means a plan that includes 

34 the following information: 

35 a. A description of the enhanced 911 service area. 

-1-
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1 b. A list of all public and private safety agencies within 

2 the enhanced 911 service area. 

3 c. The number of public safety answering points within the 

4 enhanced 911 service area. 

5 

6 

7 

:7·:8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 . 

d. Identification of the agency responsible for management 

and supervision of the enhanced 911 emergency telephone 

communication system. 

e. A statement of estimated costs, including separate 

estimates of the following: 

(1) Nonrecurring costs, including, but not limited to, 

public safety answering points, networking, equipment, 

software, database, addressing, initial training, and other 

capital and start-up expenditures. 

(2) Recurring costs, including, but not limited to, 

network access fees and other telephone charges, software, 

equipment, and database management, and maintenance . 

Recurring costs shall not include personnel costs for a public 

safety answering point. 

19 f. Current equipment operated by affected providers, and 

20 central office equipment and technology upgrades necessary for 

21 the provider to implement enhanced 911 service within the 

22 enhanced 911 service area on or before July 1, 1992. 

23 g. A SChedule for implementation of the plan throughout 

24 the E911 service area. The schedule may provide for phased 

25 implementation. 

26 not to implement 

However, a joint 

E911 service. 

911 service board may decide 

27 h. The number of telephone access lines in the enhanced 

28 911 service area. 

29 ~. The total property valuation in the enhanced 911 

30 service area. 

31 6. "Enhanced 911 service area" means the geographic area 

32 to be serviced, or currently serviced under an enhanced 911 

33 service plan, provided that an enhanced 911 service area must 

34 at minimum encompass one entire county. The enhanced 911 

35 service area may encompass more than one county, and need not 
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1 be restricted to county boundaries. 

2 7. "Enhanced 911 service surcharge" is a charge set by the 

3 E911 service area operating authority and assessed on each 

4 access line which physically terminates within the E911 

5 service area. 

6 8. "Access line" means a local exchange access line that 

7 has the ability to access local dial tone and reach a local 

8 public safety agency. 

9 9. "Division" means the division of disaster services, 

10 department of public defense. 

11 10. "Public safety answering point" means a twenty-four 

12 hour local jurisdiction communications facility which receives 

13 enhanced 911 service calls and directly dispatches emergency 

14 response services or relays calls to the appropriate public or 

,15 private safety agency. 
~ ': ~.::- ;-. ~ 

16 Sec. 3. NEW SECTION. 4778.3 JOINT 911 SERVICE BOARD --

17 911 SERVICE PLAN -- IMPLEMENTATION --WAIVERS. 

18 1. JOINT 911 SERVICE BOARDS TO SUBMIT PLANS. The board of 

19 supervisors of each county shall establish a joint 911 service 

20 board not later than January 1, 1989. Each political 

21 subdivision of the state having a public safety agency serving 

22 territory within the county is entitled to voting membership 

23 on the joint 911 service board. Each private safety entity 

24 operating within the area is entitled to nonvoting membership 

25 on the board. The joint 911 service board shall develop an 

26 enhanced 911 service plan encompassing at minimum the entire 

27 county, unless an exemption is granted by the administrator 

28 permitting a smaller E91l service area. The administrator may 

29 grant a discretionary exemption from the single county minimum 

30 service area requirement based upon an E911 jOint service 

31 board's or other E911 service plan operating authority'S 

32 presentation of evidence which supports the requested 

33 exemption if the administrator finds that local conditions 

34 make adherence to the minimum standard unreasonable or 

35 technically infeasible, and that the purposes of this chapter 

-3-
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1 would be furthered by granting an exemption. The minimum size 

2 requirement is intended to prevent unnecessary duplication of 

3 public safety answering points and minimize other 

4 administrative, personnel, and equipment expenses. An E911 

5 service area must encompass a geographically contiguous area. 

6 No exemption shall be granted from the contiguous area 

7 requirement. The administrator may order the inclusion of a 

8 specific territory in an adjoining E911 service plan area to 

9 avoid the creation by exclusion of a territory smaller than a 

10 single county not serviced by surrounding E911 service plan 

11 areas upon request of the joint 911 service board representing 

12 the territory. The E911 service plan operating authority 

13 shall submit the plan on or before March 1, 1989, to all of 

14 the following: 

15 a. The division. 

16 b. Public and private safety agencies in the enhanced 911 

17 service area. 

18 c. Providers affected by the enhanced 911 service plan. 

19 The division shall prepare a statewide summary of the plans 

20 submitted and present the summary to the legislature on or 

21 before June 1, 1989. 

22 2. COMPLIANCE WAIVERS AVAILABLE IN LIMITED CIRCUMSTANCES. 

23 The administrator may extend, in whole or in part, the time 

24 for implementation of an enhanced 911 service plan beyond the -
25 scheduled plan of implementation, by issuance of a compliance 

26 waiver. The waiver shall be based upon a joint 911 service 

27 board's presentation of evidence which supports an extension 

28 if the administrator finds that local conditions make 

29 implementation financially unreasonable or technically 

30 infeasible by the originally scheduled plan of implementation. 

31 The compliance waiver shall be for a set period of time. anc 

32 subject to review and renewal or denial of renewal upon its 

33 expiration. The waiver may cover all or a portion of a 911 

34 service plan's enhanced 911 service area to facilitate phased 

35 implementation when possible. The granting of a compliance 
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1 waiver does not create a presumption that the identical or 

2 similar waiver will be extended in the future. Consideration 

3 of compliance waivers shall be on a case-by-case basis. 

4 3. 28E AGREEMENT -- ALTERNATIVE TO JOINT 911 SERVICE 

5 BOARD. A legal entity created pursuant to chapter 28E by a 

6 county or counties, other political divisions, and public or 

7 private agencies to jointly plan, implement, and operate a 

8 countywide, or larger, enhanced 911 service system may be 

9 substituted for the joint 911 service board required under 

10 subsection 1. 

4. PARTICIPATION REQUIRED IN PROVIDING ENHANCED 911 

12 SERVICE. A political subdivision having a public safety 

13 agency within its territory or jurisdiction shall participate 

14 in providing enhanced 911 service not later than July 1, 1992. 

15 Sec. 4. NEW SECTION. 477B.4 REQUIRED CONVERSION OF PAY 

16 TELEPHONES TO ALLOW 911 CALLS WITHOUT DEPOSITING COINS OR 

17 OTHER CHARGE. 

18 1. CONVERSION AND NOTICE REQUIRED. When an enhanced 911 

19 service system becomes operational or as soon as feasible 

20 thereafter, each provider or other owner or lessee of a pay 

21 station telephone to be operated within the enhanced 911 

22 service area shall do the following: 

23 a. Convert each telephone to permit a caller to dial 911 

24 without first inserting a coin or paying any other charge. 

25 b. Prominently display on each pay telephone a notice 

26 advising callers to dial 911 in an emergency and that deposit 

27 of a coin is not required. 

28 2. CERTAIN PAY PHONES PROHIBITED WITHIN SERVICE AREA. 

29 After commencement of enhanced 911 service in an enhanced 911 

30 service area, a person shall not install or offer for use 

31 within the 911 service area a pay station telephone unless the 

32 telephone is capable of accepting a 911 call without prior 

33 insertion of a coin or payment of any other charge, and unless 

34 the telephone displays notice of free 911 service. 

35 Sec. 5. NEW SECTION. 477B.5 PRIVATE LISTING SUBSCRIBERS 

-5-
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1 AND 911 SERVICE. 

2 Private listing subscribers in an enhanced 911 service area 

3 waive the privacy afforded by nonlisted or nonpublished 

4 numbers to the extent that the name and address associated 

5 with the telephone number may 

6 service system, for £911 call 
,.: ,;:- '.:,,~-:--.':? 

be furnished to the enhanced 911 

retrieval purposes only. 

.~.:. ~'·~~':7 Sec. 6 .. NEW SECTrON. 477B .. 6 FUNDING -- E911 SERVICE 

~ .. "'8 SURCHARGE. 

,-;. 

• 

~ 

9 1. LOCAL E911 SERVICE SURCHARGE IMPOSITION. 

a. Funding for E911 emergency telephone communication 

11 systems shall come from a ten cent per month, per access line 

12 surcharge on access line subscribers, except as provided in 

13 subsection 5. The surcharge shall be imposed by order of the 

14 administrator as follows: 

15 ( 1) The administrator shall notify a provider scheduled to 

16 provide exchange access line service to an E911 service area, 

17 that implementation of an approved E911 service plan is to 

18 be2in within one hundred da;ts. 

19 ( 2) The notice shall be provided at least one hundred days 

20 before the surcharge must be billed for the first time. 

21 b. The surCharge shall terminate at the end of twenty-four 

22 months, unless either, or both, of the following conditions is 

23 met: -24 ( 1) E911 service is initiated for all or a part of the 

25 E911 service area. 

26 (2) An extension is granted by the administrator for good 

27 cause. 

-28 

29 

30 

31 

32 

33 

2. SURCHARGE COLLECTED BY PROVIDERS. The surcharge shall 

be collected as part of the access line service provider's 

periodic billin2 to a subscriber. In compensation for the 

costs of billing and collection, the provider may retain one 

percent of the gross surcharges collected. The surcharge 

shall be remitted to the E911 service operating authority for -
34 deposit into the E911 service fund within thirty days of 

35 collection of the surcharge by the provider. A provider is 
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I not liable for an uncollected surcharge for which the provider 

2 has billed a subscriber but not been paid. The surcharge 

3 shall appear as a single line item on a subscriber's periodic 

4 billing entitled, "E911 emergency telephone service 

.<-·~5 surcharge" . 

. ,.' 6 3. MAXIMUM LIMIT PER SUBSCRIBER FOR SURCHARGE. An 

7 individual subscriber shall not be required to pay the 

8 surcharge on more than one hundred access lines, or their , 
9 equivalent. 

i~lO 4. E911 SERVICE FUND. Each operating authority shall 

11 establish and maintain as a separate account an E911 service 

12 fund. Any funds remaining in the account at the end of each 

13 fiscal year shall not revert to the general funds of the 

14 member political subdivisions, except as provided in 

15 subsection 5, but shall ~emain in the E911 service fund. 

16 Moneys in an E911 service fund may only be used fo" 

17 nonrecurring and recurring costs of the £911 service plan a5 

18 approved by the administrator, as those terms are defined by 

19 section 477B.2. 

20 5. USE OF MONEYS IN FUND -- PRIORITY AND ::'UlITATIONS ON 

21 EXPENDITURE. Moneys deposited in the E911 service fund shall 

22 be used for the following, in order of priority: 

23 a. Money shall first be spent for actual recurring costs 

24 of operating the E911 service plan. 

25 b. If money remains in the fund after fully paying for 

26 recurring costs incurred in the preceding year, the remainder 

27 may be spent to pay for nonrecurring costs, not to exceed 

28 actual nonrecurring costs as approved by the administrator. 

29 c. If money remains in the fund after fully paying 

30 obligations under subsections 1 and 2, the remainder may be 

31 accumulated ~n the fund as a carryover operating surplus. If 

32 the surplus is greater than twenty-five percent of the 

33 approved annual operating budget for the next year, the 

34 administrator shall reduce the surcharge by an amount 

35 calculated to result in a surplus of no mOre than twenty-five 
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1 percent of the planned annual operating budget. After 

2 nonrecurring costs have been paid, if the surcharge is less 

3 than ten cents and the fund surplus is less than twenty-five 

4 percent of the approved annual operating budget, the 

5 administrator shall increase the fee in an amount calculated 

6 to result in a surplus of twenty-~ive percent of the approved 

7 annual operating budget. In no case may the surcharge exceed 

~- - ;-

8 ten cents per month, per access line. 

9 be adjusted once in a single year. 

The surcharge may only 

10 6. LIMITATION OF ACTIONS -- PROVIDER NOT LIABLE ON CAUSE 

11 OF ACTION RELATED TO PROVISION OF 911 SERVICES. A claim or 

12 cause of action does not exist based upon or arising out of an 

13 act or omission in connection with a provider's participation 

14 in an E911 service plan or provision of 911 or local exchange 

, .. ·,15 access service. 

16 Sec. 7. Section 6l3A.4, Code 1987, is amended by adding 

17 the following new subsection: 

18 NEW SUBSECTION. 11. A claim based upon or arising out of 

19 an act or omission in connection with an emergency response 

20 including but not limited to acts or omissions in connection 

21 with emergency response communications services. 

22 Sec. 8. Section 613A.4, Code 1987, is amended by adding 

23 the following new unnumbered paragraph: 

24 NEW UNNUMBERED PARAGRAPH. This section does not expand any 

25 existing cause of action or create any new cause of action 

26 against a municipality. 

27 

28 

29 

30 

31 

32 

33 

34 

35 

SIMILAR TO HSB 254 (LSB 2333HC) 

-8-
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SENATE 8 
~ll\RCH 29, 1938 

.5590 HOUSE FILE 2400 

1 Amend House File 2400, as amended, passed, and 
2 reprinted by the Bouse, as follows: 
3 1. Page 6, by inserting after line 6. the 
4 following: 
5 "Seco NEW SECTION. 477B.SA REFERENDUM ON 
6 E911 IN PROPOSED SERVICE AREA AND ON IMPOSITION or FEE 
7 TO FDND SERVICE. 
S 1. Before a joint £911 service board may request 
9 i~position of the fee by the administrator, the board 

1.0 shall submit the f811o~>ing questiof!s on a ballot 
11 included in each telephone subscriber's periodiC 
12 telephone bill within the proposed £911 service area, 
13 and each questicn must receive a favorable vo:e from a 
14 simple majority of thOSe ~2turning completed bal:ots; 
IS a. Should £911 service be provided wichin - ~ 
LO 

17 
18 
19 
20 
21 
22 

.-~ 

(description of the proposed E911 service area)? 
b. Sho~ld E911 service be funded, in whole or in 

part., by imposition of a surcharge of up to ten C€'r1ts 

per month per telephone access line collec:ed as part 
of each telephone subscriber's monthly phone bill, as 
permitted by state law upon approval by refe,endum? 

If £911 service is already provided, the £911 
operating authority may request imposition of the fee, 
conditioned upon submission to, and favorable 

25 recommendation by, the affected voters, of the 
26 question in paragrapn Db" only. 
27 2. The £911 ballot shall be included i~ subscriber 
28 billings within the proposed £911 service a,ea by ~he 
29 local exchange access line provider upon request of 
30 the joint E911 service board under the following 
31 conditions: 
32 a. The board ~akes a written request including a 
33 written description of ehe area to be served. 
34 b. The balLot is incluced as a separate insert 
35 clearly identifying the joi~t E911 service board as 
36 the source of the request. 
37 c. Instructions shall be approved by the 
38 administrator, or adopted by rule of the 
39 administrator. Instructions shall clearly 
40 disassociate the local exchange access provider from 
41 the ballot, shall contain no endorsement or 
42 reco~~endation, and otherwise shall provide 
43 instructions in plain, easy to understand, language. 
44 d. The local exchange access company shall be 
4S 
46 

• 

7 
." 8 

". 49 

50 

compensated for its costs associated with the 
balloting in an amount at least equal to its charge 
for cO~T.ercial advertising inserts . 

e. The local exchange access company shall be 
indemnified for any liability arising out of inc:uslon 
of the ballot in its billing materials. 
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i'~\RCH 29, 1988 

S-5590 Page 2 

1 f. aall?ts may be returned to the local exchange 
2 acce~s"provtder ~lth the subscriber's payment or to 
3 the ?Ol~t E911 service board in a separate, no postage 
4 requlrea, envelope. 
S h. Only one ballot shall be sent to each 
6 subscriber." 

~;-5'j90 

". led March 28, 1988 BY EMIL J. HUSAK 
'..J:.::" -:,'-~ /"1 ~--, 

HOUSE FILE 2400 

S-';592 

1 Amend House File 2400. as amended, passed. and 
2 reprinted by the House. as follows: 
3 1. Page 6, by inserting after line 6, the 
4 follewing: 
5 "Sec. NEW SECT!ON. 477B.5A REFERENDUM ON 
6 E911 !N PROPOSED SERVICE AREA AND ON IMPOSITION OF FEE 
7 TO FUND SERVICE. 
e 
9 

1. Before a joint £911 service board may request 
imposition of the fee by the administrator. t~e board 

10 shall submit the following questions on a general 
11 election ballot to voters in the proposed £911 service 
~2 are~, and each question must receive a favorable vote 
13 from a simple majority: 
l~ 8. Should £911 service be provided within 
15 ,description of the prcposed E911 service area)? 
16 b. Should £911 service be funded. in whole or in 
11 pa~t. by~mposition of iI surcharge of up to ten cents 
18 pe: ~onth pe: telephone access line collected as part 
19 of each telephone subscriber's monthly phone bill. as 
20 permitted by state law upon approval by referendum? 
21 The questions shall be included on the ballot of 
22 each electoral precinct to be served in whole or :n 
23 part by a proposed £91: service plan. upon request of 
24 the joint £911 service board. 
25 If £911 service is already provided. the E9~1 
26 Dperating authority may request imposition of the fee. 
27 conditioned only upon s~bmission to. and favorable 
28 reco~~endation by. the affected voters. of the 
29 question in paragraph "0" only." 

~; -<;S92 
FBcd Haren 28, 1988 
,:J..../.;y ';/7 (111:",3; -: 

BY EMIL HUSJ\K 



SENA'rE 35 
MARCH 31, 1988 

HOUSE FILE 2400 
-5680 

i 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

3 
4 

25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 

8 
9 

50 

Amend House File 2400~ as amended, passed, and 
reprinted by the House, as follows: 

1. Page 6, by inserting after line 6, the 
following: . 

"Sec. NEW SECTION. 477B.5A REFERENDUM ON 
E911 IN PROPOSED SERVICE AREA AND ON IMPOSITION OF FEE 
TO FUND SERVICE. 

1. Before a joint E911 service board may request 
imposition of the fee by the administrator, the board 
shall submit the following questions on a ballot 
included in each telephone subscriber's periodic 
telephone bill within the proposed E911 service area, 
and each question must receive a favorable vote from a 
simple majority of those returning completed ballots: 

a. Should E911 service be provided within 
(description of the proposed E911 service area)? 

b. Should E91l service be funded, in whole or in 
part, by imposition of a surcharge of up to the amount 
determined by the joint E911 service board per month 
per telephone access line collected as part of each 
telephone subscriber's monthly phone bill, as 
permitted by state law upon approval by referendum? 

If E911 service is already provided, the E911 
operating authority may request imposition of the fee, 
conditioned upon submission to, and favorable 
recommendation by, the affected voters, of the 
question in paragraph "b il only. 

2. The E911 ballot shall be included in subscriber 
billings within the proposed E9ll service area by the 
local exchange access line provider. upon request of 
the joint E911 service board under the following 
conditions: 

a. The board makes a written request including a 
written description of the area to be served. 

b. The ballot is included as a separate insert 
clearly identifying the joint E911 service board as 
the source of the request. 

c. Instructions shall be approved by the 
administrator, or adopted by rule of the 
administrator. Instructions shall clearly 
disassociate the local exchange access provider from 
the ballot, shall contain no endorsement or 
recommendation, and otherwise shall provide 
instructions in plain, easy to understand, language. 

d. The local exchange access company shall be 
compensated for its costs associated with the 
balloting in an amount at least equal to its charge 
for commercial advertising inserts. 

e. The local eXChange access company shall be 
indemnified for any liability arising out of inclusion 

:~'. 
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1 of the ballot in its billing materials. 
2 f. Ballots may be returned to the local exchange 
3 ~ccess.provlder with the subscriber's payment or to 
4 ~he JOlnt E911 serVlce bourd 1n a separate, no postage 
5 required, envelope. 
6 h. Only one ballot shall be sent to each 
7 subscriber." 
8 2. Page 6, by striking lines 11 and l2, and 
9 inserting the following: "systems shall come from a 

10 surCharge in an amount determined at the time an E911 
11 servi.ce plan is originally prepared by each )'oint E911 
12 serVice board, per month, per access line on each 
13 access line subscriber, except as provided in". 
14 3. Page 8, line 3, by striking the words "ten 
15 cents· and inserting the following: "the maximum 
16 surcharge amount determined by the joint E911 service 
1.7 board,". 
18 4. Page 8, line 8, by striking the words "ten 
19 cents", and inserting the following: "the maximum 
20 surcharge amount determined by the joint E9ll service 
21 board". 

5-5680 
Filed March 30, 1988 
:,·'A .•.• ,) u/~ (f/7(-I_ ; ,,';," " / ,. . 

BY EMIL J. HUSAK 

1 h . .'nenc go~se r'ile 24'"i0, as a~e!lded, f)ass,:...:c, r.tnc 
2 reorinted bv the ~ous~, as fo:icws: 
3 ·1. page""S, by ':'nse:::ing after line 15, t~e 
4 follow i ng: 
5 "Sec. Nt: .... SEC:'ro~. 4779.7 LOCAL EXCHANGE: 
6 SERVICE INFORMATION. 
7 1. DONATION OF DA':'." BASE REQUIRED. A local 
8 exchange service provid~r within an E9l1 service area 
9 shall provide, at no cost to the joint £911 service 

lO board, local exchanoe service ~nformation fa: all 
11 subsct~be~s wi:hin the E911 service area in a form to 
12 facilitate assemb~y of the data base necessary to 
13 provide £911 service. 
14 2. COMPE:NSATION FOR DA'fA BASE MAINTENANCE. After 
15 creation o~ the initial data Dase, a local exchange 
16 service provider shall be compensated for data base 
17 maintenance or the provision of periodic updates to 
18 the local eXChange service infor~ation. The amount or 
19 rate of compensation shall be approved by the Iowa 
20 utilities board, and shall at minimum compensate the 
21 local exchange service provicer for the actual costs 
22 of providing the information or performing the data 
23 base maintenance, but shall not exceed a fair and 
24 reasonable rate." 
2S 2. By renumbering as necessary. 

S-5672 
filed Max:ch 30, 1988 
~<J/.':: "! / 7 () .'?}.,) 

" 

BY EMIL J. HVSAK 
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~ M€.;:d HOI-:se .?i::: :2 .. ~;jC, a ,'5 a,':-:enccc: pass:?(),> dIle 

2 r@pr:nted by t~e Hcuse~ as follo~s: 
3 ~~ Page 6~ by insertin; a£te: line 6: the 
4 fo:lo'Hi~g: 
5 ·Sec. NEW SECTION. 4773.5A 
5 E911 IN PROPOSED SERV!CS AREA ':'.ND ON 
7 TO FUND SERVICE. 

REFExENDU!-i ON 
IMPOStTIC~ OF FEE 

a 1. Before a_ joint £911 secvjce board may request 
9 imposition of tbe fee by the administrator, the board 

10 shaLL submit the following questions on a general 
11 election callet cO voters in the proposed E911 service 
12 area, and each question must r2ceive a favorable vote 
13 from a simple majority: 
14 a. Should E911 service be orovided within 
15 (description of the proposed £911 service area)? 
16 b. Should E911 service be funded, in whole or in 
17 part, by imposition of a sL!rcharge of up to thE a8cunt 
18 deter-rained by the joint E911 service board p:e-r month 
1; per telephone access line collected as part of each 
20 telephone subscriber's monthly phone bill, as 
21 permitted by stat~ law upon approval by refe:cend:uft? 
22 -.. ~ The questions shall be included on :ne ballot of 

each electoral precinct to be served in whole or in 
part by a proposed .;:;911 service plan, upon request of 
the joint E911 service board. 

26 If E911 service is already provided, the E9ll 
27 operating authority may request imposition oE the Eee, 
28 conditioned only upon submission to, and favorable 
29 recommendation by, the affected voters, of the 
30 question in paragraph "b" only." 
31 2. Page 6, by striking lines 11 and 12, and 
32 inserting the following: ·systems shall come from a 
33 surcharge in an amount determined at tne time an E911 
34 service plan is originally prepared by each joint E911 
35 service board, per month, per access line on each 
36 access line subscriber, except as provided in". 
37 3. Page 8, line 3. by striking the words "ten 
38 cents" and inserting the following: "the maximum 
39 surcharge amount determined by the joint E911 service 
40 board,". 
41 4. Page 8, line 8. by striking the words "ten 
42 cents", and inserting the Eollowing: "the maximum 
43 surcharge amount determined by the joint £911 service 
44 board". 
45 5. By renumbering as necessary. 

BY E~:IL HUSi\K 
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HOUSE FILE 2400 

5-5679 

1 Amend House File 2400, as amended, passed, and 
2 reprinted by the House, as follows: 
3 1. Page 6, by striking lines 11 and 12, and 
4 inserting the following: "systems shall come from a 
5 surcharge in an amount derermined at the time an E911 
6 service plan is originally prepared by each joint E911 
7 service board, per month, per access line on each 
8 access line subscriber, except as provided in". 
9 2. Page 8, line 3, by striking the words "ten 

10 cents" and inserting the following: "the maximum 
11 surcharge amount determined by the joint £911 service 
12 board,". 
13 3. Page 8, line.8, by striking the words "ten 
14 cents", and inserting the following: "the maximum 
15 surCharge amount determined by the joint £911 service 
16 board". 

5-5679 
Filed March 30, 19»8 
:-/.(.r~ ~ [!/. .':"7 :,/1' ,.-:.)",; J 

BY EMIL J. HUSAK 

HOUSE FILE 2400 

S-5755 

1 Amend the amendment, 5-5672, to House File 2400 as 
2 amended, passed, and reprinted by the House, as 
3 follows: 
4 1. Page 1, line 24, by inserting after the word 
5 "rate." the following: "The amount or rate of . 
6 compensation shall be the same without regard to wh.ch 
7 E911 provider is designated by the joint E911 service 
8 board." 

S-~;55 

filed April 4, 1988 BY EMIL J. HUSAK 
_..-<-1 ...... :. ~ /[) ':-//--( .'~f 13)'2 
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HOUSE FILE 2400 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
1 -_:> 

16 
17 
18 
19 
20 
21 
22 _23 

i'! 24 
.. 25 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 

-~ . 50 

Amend House File 2400, as amended, passed, and 
reprinted by the House, as follows: 

1. Page 1, line 20, by inserting after the figure 
"E911" the following: "equipment,". 

2. Page 2, line 8, by inserting after the word 
"costs" the following: "to be incurred by the joint 
E911 service board". 

3. Page 2, line 11, by striki~g the words 
"networking, equipment" and inse'·ting the following: 
"network equipment". 

4. Page 2, line 13, by inserting after the word 
"expenditures" the following: ", including the 
purchase or lease of subscriber names, addresses, and 
telephone infor~ation from the local exchange service 
provider". 

5. Page 2, line 16, by insetting after the word 
"maintenance" the following: ", including the 
purchase or lease of subscriber names, addresses, and 
tecephone information from the local exchange service 
provider". 

6. Page 2, by inserting after line 18, the 
following: 

"Costs are limited to nonrecurring ~nd recurring 
costs directly attr~butable to the provision of 911 
emergency telephone com:nunication service. Costs do 
not include expenditures for any other purpose, and 
specifically exclude costs attributable to other 
emergency services or expenditures for buildings, 
radios, or personnel." 

7. Page 3, by inserti~g after line 15, the 
following: 

"11. "Local exchange service provider" means a 
person engaged in providing telecommunications service 
between points within an exchange." 

8. Page 5, by striking lines 11 through 14, and 
inserting the following: 

"4. PARTICIPATION IN JOINT E911 SERVICE BOARD 
REQUIRED. A political subdivision or state agency 
having a public safety agency within its territory or 
jurisdiction shall participate in a joint E911 service 
board and cooperate in preparing the E911 service 
plan," 

9. Page 6, line 6, by striking the words "Eor 
£911 call retrieval purposes only" and inserting the 
following: "for all routing, for automatic retrieval 
oE location info~mation, and for associated emergency 
services". 

10. Page 6, by inserting after line 8, the 
following; 

·When an E911 service plan is implemented, the 
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~ costs of providi~g E9~1 se:~ice with~n 2;n 2911 se:v~ce 
2 area are the re5ponsibi:it~~ of the joint [911 sE~v~ce 
3 board and the membe: ~clitical subd~~isions* Ccsts in 
~ excess of the amount :ais~d by impos~:ian of t~e S911 

se:v~.ce surcharg~ provided ~or under 5~bsectio~ i, 
o s~all be paid by tha joint E9!1 service board Erom 
- :;;JC:-; :-2venue SO!l:'ces a].J.vcdted amo:;:g tl~~ me~Der 

8 ?olitical s~bdi.visinns as dete~~in~d by the ~oint E91l 
9 3ervice beard. Funding is ~G~ limited tc the 

!U s~rc~arg2: B~d surcharge ~even~es ~ay be SL?p12me~ted 
" ::'] o'":h~r ~e;:missible local a.::d state re·.;er.ue sou?:"ces. It 

12 l.:~ Page 6,. J .. ':;:e ~J, "by st~i>.~nt; ::he word 
:3 t'~undi~a'l and i~sert:ng the fcilowing: "To encourage 
14 local implementation of E911 sez~ice, cn2 source of 
15 :unding lt

• 

12. Page 6, line 32~ by inserti~g after the word 
~7 ·:collected." the f~llowing: "If the cc~~ensation is 
:3 ;.nsuffici~nt to fully recover a provider's costs for 
~~ ~illing and col12ction of the succharqE, the 
7.0 2eficiency shall be included in the prcvcder's coses 
21 E~r ratemaking purposes to the extent ~t is reasonab:e 
22 and just u~der section 475.6." 

11. Page 6, lines 34 and 35, by striking the 
24 words ':within thirtv dav~ of cQllectio~ of the .J. ., 

76 
25 sLrcharge" and inserting the following: "quarterly". 

~.4. 9age 7, l~~e 5, by inserting aiter the ~ord 
27 Ifsu:charge"." :he following: "Th·i E911 service 
72 surcharge is net subject to sales or use tax." 

15. Page 7, line 6, by inserting after the word 
10 "SUBSCRIBER" the fcllcwing: ~B!LLING". 
1 i 
~ ... LO. Page 7, :ine 7, by inserting a~ter the word 
32 "pay'· the fol~owing: !Ion a single periodic billing'l. 

17. Page 7, line 9, by inserting after the werd 
34 "equivalent" the following: ", in an E911 service 
35 area. A subscriber shall pay the surcharge i~ each 
~6 E91~ 5~rvic~ area i~ which the subscriber receives 
37 access line serv:ce". 
38 18. Page 7, line 10, by striking the words 
39 "operacing autho~ity" and inserting the following; 
40 :'jci~t £911 service board". 

19. Page 8, line 5, by striking the words 
42 "increase the fee" and inserting the following: 
43 upon application of the joint E911 service board, 
44 increase the surcharge". 

.. 

45 20. Page 8, line 9, by inserting after the word 
46 'Iyear" the following: ", upon one hundred days' prior 
47 notice to the provider". 
48 
l,g 

2l. ?age 8, line 15, by inserting after the word 
'service" the following: ", unless the acc or 

50 omission is determined ~o be willEu~ and wanton 



SE";'.T£ 1:: 
A:')RIL 7, 1 S3d 

-

"(lOS C'ilq", 3 
" 
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2 22. 2age 8, by i~s2r~:~g a:ter line 15, the 
3 fol.lowing: 
4 "Sec~ NEW S£CT:Ct-.!. ·~·/73.7 LOCAL !::XC!-Ll\NGE 
5 SERVICE INFOR~~TION. 

6 1. A local exchang? se:v~ce p:cvi,der shall :urnish 
7 to the E911 service provider. designa~ed by ~he joint 
3 £911 service beard. all names. addresses. and 
9 telephone ~~mber informatioD concer~i~g its 

10 subscribers which will be served by the E911 system 
11 and shall pe:iodically ~pdate the local exchange 
12 service i~formation. The local exchange service 
13 provider shall receive as compensation for che 
14 provisio~ of local exchange service information 
is charges according to i~s tariffs on file wit~ and 
16 approved by the Iowa utilities board. The tariff 
17 charges s~all be the sa~e whether Ot no~ the local 
18 exchange service provider is designated as the £911 
:9 service provider oy the ~oir.t £911 se~vice board. 
20 2. Subscriber information re~ai~s ~he prope:ty of 
21 the local exchange service provider. 
22 The joint E911 service board, the designated £911 
23 provider, and the public safety answe:ing point, t~eir 

?4 agents. employees. and assigns shall use local 
~exChange service information provided by the local 
~exchange service provider solely for the purposes of 

27 providing E911 emergency telephone service. and it 
28 shall otherwise be kept confidential. A person who 
29 violates this section is guilty of a sinple 
30 misdemeanor. 
31 ?his chapter does not require a local exchange 
32 service provider to sell or provide its sllbscribe: 
33 ~ames, addresses, o~ te~epho~e numbe~ :nfc:ma:ion to 
34 any oe,son other than the E911 service orovider 
35 desi~nated by the joint E911 service bo~rd." 
36 23. Page 8, by inserting after line 26, the 
37 following: 
38 "Sec. This Act. being deemed of immediate 
39 importance;-is effective upon enactment." 
40 24. Title page, line 9. by inserting after the 
41 word "service" the following: "providing a penalty. 
42 and an effective date". 
43 25. By renumbering as17"ecessary. 

S-,)805 
F~led April 6. 1988 
'I: ' .. - /.., / /_:;k~ :.; _ ~/_f:.. ", _ '-.( 

BY ~ICHAEI, E. GRONSTAL 
EMIL J. HUSAK 



1 IImen<1 'louse File 2400, as amended, "ctssed. And 
2 reprinted by the House •. 1" follow,;: 
3 1. Page 8. by inserting after line 15 the 
4 following: 
5 "Sec. NEv.' SECTION. 476.66 LIFELINE 
6 ASSISTANCE PROGRAM. 
7 1. The utilities board shall adoot rules to 
8 implement a lifeline assistance prog~am as permitted 
9 by federal law under federal con~unication co~~ission 

10 regulations providing matching funds to qualified 
11 state programs to reduce subscriber line charges to 
l2 low-income households. The rules shall at minimum: 
13 a. Conform with ~ederal regulations for a 
14 qualified state program. 
15 b. Provide that upon request of a local exchange 
1& utility, the board may approve inclusion of the 
17 Iltility's lifeline program costs in its cost of 
18 services for ratemaking purposes. The local eXChange 
19 utility's lifeline assiscance program shall be 
20 supplemented by federal matching funds provided for 
21 under federal communication commission regulations. 
22 2. A dispute regarding a uti!ity's existing cost 
21 of service shall not be a basis for reJecting a 
24 utility'S lifeline ass~stance ptogram p~oposal." 
25 2. By renumbering .)5 necessary. 

S-'-lH(~6 

Filed April 6, 1988 
~/2: J.:~~ :t /3 J-; : 

" 

BY CH~RLES 3RU~ER 



S-583~ 

~~e~d House file 2400, as ame~ded, passed, 
2 repr~nted by t~e EO~lse, as fOllows: 
3 1. ?age 0, by inserting aft.er :ine 6, t!1e 
!} [Oi.1.cwi.r:g: 

and 

5 "Sec. ~E~ SECTION. 477B.SA i<EF'ERENDUX ON 
\) E911 IN PROPOSE:D SERV~CE AREA. 
7 
8 
9 

~. 3eEore a joint £911 service board ~ay ~eq~est 
i~~os~ticn cE ~he surcharge by tr.e adwinistratc~, the 
bo~rd shall submi~ the Eollowi~g q~esticn to either 

~o voters or subscribers, as provided in subsection 2, in 
-- t~e proposed E911 service area, and the question shall 
~2 ~eceive a favorable vote from a si~ple majority of 
:3 persons submitting valid ballots on the followi~g 
':"4 ql!esti:J!'1 withi;l the propo~ed £911 sec'/ice area; 
:'5 "Should ennanced 911 emergency [ele~hone se~vice be 
:6 funded, in whole or in part, by a surcharge of (up to 
~7 twenty-five cents) per month per telephone access line 
~8 collect~d as pa~t of ench telephone subscriber's 
19 monthly ~hone bill if provided within (desc~iption of 
21) t~e proposed E91i service area)?" 

.•.. "1 2. ~he referendum rE'quired as a ccndi':icn of the 
~: surcharge i~position in subsectior 1 shall be 

conduc~ed usi~g one of the follow~ng electora: 
24 mecnan~sms at the option of the joint £911 service 
25 board: 
26 a. A loca~ exchar.ge access company providing 
~7 service to s~bscr:bers within the Dr808sec £9:1 
28 s~rvice area sjall provide the nam~ a~d a~dress of 
;:) each s;1bsc:iber to be served to the joi~t EJ!l service 
30 bn~td pr~posi~g to provide E911 se:vic~. ~~e :~ames 
1: and addresses ~ay be used by the joi~t £91: service 
32 beard tor the purpose of maj.ling re~er~~d:~m ha:lot5. 
13 Ballots shaii be returned to the subscriber's county 
3~ cClTunissioner or elections who shal.':" re?crt: the res'...!lts 

to the joint E911 service board. The joint E911 
service board shall compile the results if subscribers 
from more than one county are included wltnlll the 
proposed service area. The board shall an~ounce 
whether a simple majority of subscribe~s submitting 

40 valid ballots within the proposed £911 serVice area 
41 approved the referendum question. A subscriber may 

only vote once. 

35 
36 
37 
38 
39 

43 b. At thE' request ~f the joint E91: service board 
~4 a county commissioner of elections sha:l inClude the 

question on the next eligibl.e elect Lon ballot in each 

• 

electoral precinct to be served, in whole or in part, 
\ _ by the proposE'd E911 service area. The question may 

. be j.ncluded in the next election in which all cf the 
voters in ehE' proposed E911 service area will be ':9 

50 eligible to vote on the same day, such as a prlmary, 



genera~, or school board election. The ccuntj 
2 ~ommissione~ of electio~s shall report the resu:ts to 
J ~he jOint 8911 service board. The jOint E911 se~vice 
., board shall compile the results if subscribers from 
S more tha~ one county are included wichln the proposed 
6 serVlce acea. T~e jOlnt £911 service board shal! 
7 announce whether a simple majority of the complled 
i3 ··/otes re"orted by ~he commissioner approved the 
9 r~Eerendum question. 

LV 3. ':'he secret.a~y ot state, in consultar.ion with 
l: :he administrator of the office of disaster services 
;2 of the cepartmen: of public defens~, snaIL adopt rules 
~3 for the conduc= of joint E911 service referendums as 
14 recruired bv and consistent with subsections 1 and 2." 
:5 '2. Page 5, by striking Ilnes 11 and 12, and 
_0 i~serting the following: "systems shall co~e from a 
~7 s~rcharge oE twenty-five cents, per ~onth, per access 
18 li~e on each access ii~e subscriber, except as 
19 provided in". 
20 3. Page 8, line 3, hy striking the words "ten 
2 cents" and insertlng the following: "twenty-five 
:l2 cer.ts". 
23 4. ?age 8. l!ne 8, oy striking the words "ten 
2~ ce~ts" a~d insertir~g the following: "~wenty-five 
/'J cP.;:ts" 
-6 J. By renu~beri~1 as necessary. 

5-5852 

:\i)r)~'1,'ED 

(:P /,~::? I 

BY EMIL.}. lIUS .. ,,.; 
MICH.'\EL E. CRONSTi\L 

HOUSE FILE 2400 

1 Amend House File 2400, as amended. passed, and 
2 reprinted by the House, as follows: 
3 1. Page 6, by striking lines 11 and 12, and 
4 inserting the following: "systems shall come from a 
5 surcharge of twenty-five cents, per month, per access 
6 line on each access line subscriber, except as 
7 provided in". 
8 2. Page 8. line 3, by striking the word "ten" and 
9 inserting the following: "twenty-five". 

lO 3. Page 8, by striking line 8, and inserting the 
11 following: "twenty-five cents per month, per access 
12 line, except as provided in paragraph "~do. The 
13 surcharge may only". 
14 4. Page 8, by inserting after line 9, the 
15 following: 
16 "d. For the first twelve months of the surcharge 
17 it shall be fifty cents per month, per access line, in 
18 order to more fully fund start-up costs." 

:,-'di~)L 

:1',::.1 i\prd -/,1988 1,051' 
(;~. ;;3 / / 

CO 

BY JOE J. WELSH 
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~ SENATE AMENDMENT TO HOUSE FILE 2400 
,. H-63J8 

, .. 

1 Amend House File 2400, as amended, passed, and 
2 reprinted by the House, as follows: 
3 1. Page 1, line 20, by inserting after the figure 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
l4 , -
.OJ 

16 
~7 

:8 
~'l 
20 
2 ~ 

"£911" the following: "equipment,". 
2. Page 2, line 8, by inserting after the word 

"costs" the following: "to be incurred by the joint 
E911 service board". 

3. Page 2, line 11, by stri~ing the words 
"networking, equipment" and inserting the following: 
"network equipment". 

4. Page 2, line l3, by inserting after the word 
"expenditures" the following: ", including the 
purchase or lease of subscriber names, addresses, and 
telephone :nEormation from the local exchange service 
pro~Jide(n . 

s. Page 2, line 15, by inserting after the word 
"maintenance" the following: I., including the 
p~[chase or lease of subscriber na~es, addresses, and 
telephone information from the lQcal exchange 5~rvice 
prOVide:". 

G. PaCje 2, by inserting dEter loine 18, t:-;E 
22 fG1,OW::1g: 
23 "Costs are limited to nonrec~!rri~g a::d :ecu~~ing 
24 c~~ts di~ect:y attributable cO (he provi~io~ c~ 91: 

A?5 e~e~gency telephone CQr." .. -;.unication se~v_ce. Cos~s C'.? 
~6 ~0t ~~clude expenditures for a~y c:her p~:pcse, and 

27 spec~::cally exclude c~s~s at::io~:able to ot0e: 
28 e~e~gency se:vic~s or expendi~ur@s ~or buildings, 
29 :adios, O~ person~el.·· 

30 7. Pdge J, by i11se:ting .~El~r line 15, the 
.).i.. :ollowiJ:g: 
32. "11. "Local exchange ser~ice provide:" means a 
33; ?erson e~gaged in tJroviding ':.elecotruT'tu:Jications se:-'v'~c~ 
3~:between points within an exchange. II 

]:,: B. P5Se 5, by striking lines 11 throl!gr: l~, ar:c: 
36 ':nsertins ~he following: 
37 "4. 2ART!CI?A7ION IN JOINT £911 S2RV:CE SOAR~ 
j~ ~2QUrRED. A ~01iticai subdivision or s:a~e age~cj 
30 ~lav~~S d 9~blic safe:y agenc'l within its ~er:i:0:y )r 
~o j·\::i::;'ii.c~ion sha~l pa::ticipate in a joir;~ E9l~ se~\"~c~ 
y~ bqcrd a~d CQ0peraCe In preparing the E911 se:vice 
42 pl·an." 
43 9. ?as.: 6, line 6, by striking the words "for 
~~ E9~i call retrieval purposes only" and inserting t~@ 
45 ~ol;owlng: "for all routing, for automatic retrieval 
~6 cE location information, and for associated e~e:gency 
,~7 services". 
,8 :0. Page 6, by inserting after line 5, the 
49 follOwing: _C., "Sec. NEW SECT ION. 

-1-
477B. SA REFERENDUM ON 

Page 17 
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2 _. Re~ore a Joic: E911 service boarc ~ay request 
:3 ir.1pcsiticn o'~ the surcharge by the acmin':"5~rator, the 
~ bOd~d shall .s~lhmi~ t.he followi:1g qu~stion to either 

Pase 18 

5 voters or subscribers, as provided in subs~ction 2, In 
G ~r.e proposed E91l se~vice area, and the questio~ stall 
7 rec~ive a favorable vote from d simple majority of 
8 persons submjt~ing valid bdllots on the following 
9 q~estior, within :he proposed E911 service area: 

:0 "Should enhanced 911 emergency te:epho~e service be 
_1.. ~u:~dedf i~ who:'e or in par~, by G. surcharge of (up to 
~2 :~en~y-tive cents) per mont~ per telephone access line 
13 collected as par~ of each te:e?hone subscriber's 
i4 ~onthly pho~e bill if provided within (description of 
j~ the proposed £911 service area)?'1 

i,'~6 7. The reEe:endum required as a condition of the 
_ 7 s!J~c~arge icposition i~ subsection 1 shall be 
S cond~cLed using one of the following electoral 

;9 ~eC~a~:sms at ~he option of the joint ~9:1 service 
70 ("':)c;(o: 

7 d. A :ocal exc~a~ge access compa~y prov:rling 
)" se"v~,ce to s~bscr~bers within the proposed £911 
)~ serv~ce a:ea ~hal~ provide the ~a~e a~d add~ess oE 
)4 each s~bscribcr co be served ~o the Joict E911 service 
)~ hoard p:opos~ng to provide E911 service. The names 
26 ";:~G 2ciG~p~.sP~, :T.ay bp llsed hy tr.2 joi!l~~ 2911 se:-vice 
27 ~0d:~ fo~ the pu~?ose of mailing refere~dum ballots. 
28 ~d~~()~S sha:l be rctur~ed to th2 s~~5cribe(ls county 
;9 co::m;i.ssioilcr o[ 21ec:io!~s who Sh2~1 report the :es'illts 
30 ~O t!~e jOl:lt E9l1 service board. The joi,~t £911 
3: 22[VICC b02rd sh211 compile the re5~:ts ~f subscribers 

The boa~d shall announce 
]~ wi:2:her a simple majo!ity of SUbSC!lbers submi:ting 

v21iJ bd11o~::; wit.~i:; the proposed E9ll se~vice area 
25 d;Jprove2 thp refere~dum question. A s~bscriber may 
17 u~~y vo~~ once. 
38 U. At the req~es~ of the joint £911 service board 
39 d COLflty co~ai~sioner oE elections shall include the 

C1\Jes;. ion 0:1 the next el i.gi.b~e e'i.ectio!1 b2110t ':n each 
4~ e12c~oral precinct to be served, in whole or in part, 

by tile proposed E911 service area. The question may ) 

he i;1c:'t~ded in tr:e next election in wh.:.cn all of t~e 

44 voters in t~e proposed E91l service area will be 
eligible to vote on the same day, such as a primary, 
~~i:erdl: or schoo: board election. ?he county 
~on~issl~ner of e:ections s~al~ report the results tu 
~~c joirlc E911 service board. The joint E911 se~vice 
~oard sh~11 compile ~he res~lts if SUb5c~ibers ~rom 
D:ore t:ldi1 "ne COt;;.t".y dre i;lc,~llced vl~thi!", the proposed 

45 

'; 1 
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1 service area. The jOint £911 service board shall 
2 announce whether a simple majority of the compiled 
3 votes reported by the commissioner approved the 
4 referendum question. 
S 3. The secretary of state, in consultation with 
6 the administrator of the office of disaster services 

Page 19 

7 oE the department of public defense, shall adopt rules 
8 for the conduct of jOint £911 service referendums as 
9 required by and consistent with subsections 1 and 2.« 

10 11. Page 6, by inserting after line 8, the 
11 following: 
12 "When an £911 service plan is implemented, the 

14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 

13 costs of providing £911 service within an £911 service 
area are the responsibility of the joint £911 service 
board and the member polltical subdivisions. Costs in 
excess of the amount raised by imposition of the E911 
service surcharge provided for under subsection I, 
shall be paid by the joint £911 service board from 
such revenue sources allocated among the member 
political subdivisions as deterwined by the joint £911 
service board. Fund:ng is not limited to the 
surCharge, and surcharge revenues may be supplemented 
by other permissible local and state revenue sources.« 

24 

" -~ 26 
27 
28 
29 

:.30 
31 
32 
33 
34 
35 
3(; 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
SO 

12. Page 6, line :0, by striking the word 
"funding" and inserting the following: "To encourage 
local ~mplemE~t~tio~ of S911 service, one source of 
funding". 

13. Page 6, by striking lines tl and 12, and 
inserting the following: "syscems shall come from a 
surcha:ge of ~wenty-five cents, per month, per access 
line on each access :ine Subscriber, except as 
provided in". 

14. Page 6, line 32, by inserting after the word 
"collected.« the following: "If the compensation is 
insufflcient to fully recover a provider's costs for 
billing and collection of the surcharge, the 
defiCiency shall be included in the provider's costs 
for ratemaking purposes to the extent it is reasonable 
and just under section ~76.6," 

15. Page 6, lines 34 and 3S, by striking the 
words "within thirty days DE collection of the 
sl,rcharge" and insert Lng the following: "quarterly". 

16. Page 7, 1 ine 5, by inserting after the word 
·surcharge"." the following: "The E911 service 
surcharge is not subject to sales or use cax." 

17. Page 7, line 6, by inserting after the word 
"SUBSCRIBER« the following: «BILLING". 

18. Page 7, line 7, by inserting after the word 
"pay" the following: "on a single periodic billing«. 

19. Page 7, line 9, by inserting after the word 
-3-
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"~qui_va~ent" the tol:ow 
2 drPd. A subscriber sha 
3 
4 

£911 service area ill wh 

ng: II in an E911 service 
1 oav r~e surcharge i~ each 
ch~ the subscrioer receives 

~cc~ss line service". 
5 20. Page 7. line 10. by Htriking the wordR 
& :'opcraling au~hority" and inserting the foll,owing: 
7 "joint E911 service board". 

21. P2ge 8, line 3, by striki~q the words "ten 
~ cents" a~d inserting the following: "twenty-five 

10 cpnt.s". 
22. ~2ge 8, lirle 5, by str~,king the words 

"increase the fee" a~d inserting the following: 
11pO;-'; application of the joi::t 29:"1 service boc:!rc, 

l~ increase the surcharge". 

" 

, :'") 

16 
; 7 

23. Page 8. line 8. by striking the words "ten 
ce~:s'f and inserti~g the ~ollo~ing: "twe~ty-five 
cen:~~11 • 

?aqe 20 

Page Sf l~ne 9, by ins~rting aEte~ the word 
thE ~ollowi~g: ", ~pon OIle hundred days! prior 

20 nu~:cE to the provider '•. 
21 25. ?agc 8, li~e :5, by inserting after the word 
·Z2 :js~:rvicc" the folJ.ow'ing: "( :..:::..~e::)s th~ dct or 
~3 o~~SSiOll 1S determined ~o je willful and wa:lto~ 
?r r.e<Jlic;er.ce". 
2j ~6. ?3gC 8, ~y inser~ing after line IS, ~hc 
2t, ;:O .... :..()'d:..:';q: 

27 "S~". XEW S=CTION. 1773.7 ~OCAL iXCHANGE 
22 !;~:<V lee: ;.reO;l,·t",'rIO,\). 

_. A local excha~ge service provider sha:: turnistl 
30 to L~e ~9! servjcp provider, desig~ated by t~le joint 
1: ~~ll service board, ill: na~es, addresses, a~ld 

32 (,,:"';..>""::'" nllmc,er informdtio,-: co:~cer"ip.c; lts 
~~ s~~sc:~b~rs which will be served by the 2911 sy~cei1 

j~. 2~d s~,~~.J. pe~j"odically update the local ~xchdr:ge 

lS ~p~Vice :~fQr@a:!on_ The locai exchange scrv~ce 
?~~V~~?~ s~a~,l receive as compensation for the 

)/ ?~:)ViS~0n c~ local exc~ange service informa:io~ 
12 C"harg2S according to its tariffs on file wi:h a~d 

a0Pfoved by the Iow~ ~tilities board. The :ari~~ 
~c c:ldw0es shall be ~he same whether or not ~he lOGal 

e/.c~~~g2 service provider is designated as ~~e ~9l: 
,:2 service provider by the joi~t £911 service bo~rd. 
~i 2. Subscriber information remains the proper~y of 
'.~ ~.he l()cal eXChaJlge service provider. 
·~5 ~he joint £91i se~vice board, the designated £911 
40 ~rov:~e:" and the public safety answering poii~t, their 
~J age:~~.s, employees, and assigns shal: Gse :oca! 
~fi px=~ange service infor~ation provi~ed by the :.ocal 
40 px~~~nq2 service provider sclely ~or the purpcses of 
58 prov~~ing E911 emerge~cy telephol1c service, a~d it 

-~-
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,.., 1 shall otherwise be kept confidential. A person who 

2 violates this section is guilty of a simple 
3 misdemeanor. 
4 This chapter does not require a local exchange 
5 service provider to sell or provide its subscriber 
6 names, addresses, or telephone number information to 
7 any person other than the E911 service provider 
8 designated by the joint E911 service board." 
9 27. Page 8, by inserting after line 26, the 

10 following: 
11 "Sec. This Act, being deemed of immediate 
12 importance, is effective upon enactment." 
13 28. Title page, line 9, by inserting after the 
14 word "service" the following: "providing a penalty, 
IS and an effective date". 
16 29. By renumbering, relettering, or redesignating 
17 and correcting internal references as necessary. 

RECEIVED FROM THE SENATE 
H-6338 FILED APRIL 8, 1988 
d <>-c.~ ... _ ... , ..... :..+-,..-.;;..<.... ......... ./~~ 4/1";, (.,. 17;;~') 

,f' U 
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Amend the Senate Amendment, H-6338, to House File 
2400, as amended, passed, and reprinted by the House, 
as fOllows: 

4 1. Page 1, line 15, by lnserting a:ter the word 
5 "provider" the following: " The costs of a public 
6 hearing or referendum conducted pursuant to section 
7 477B.5A are nonrecurring costs". 
13 2. By striking page 1, line 50, through page 2, 
9 line I, and inse:ting the followi~S: 

10 "Sec. NE\, SECTION. 4778. SA INITIATION OF 
11 E911 WITHIN SERVICE ARSA." 
12 3. Page 2, by strik:ng lines 4 through 6, and 
13 inserting the following: "board shall elect one of 

the review mechanisms provided 1n subsection 2. If a 
referendum is held pursuan~ to either subsection 2, 
paragraph Ita" or lib", the fo~lowir.g question shall be 
submitted to the voters within the proposed E911 
service area, and the question shall". 

14 
15 
16 
17 
18 
19 
20 
21 

4. Page 2, by striking lines 16 through 37, and 
inserting the following: 

"2. A joint E911 service board may choose eIther 
one of the following two ~echanis~s for submitti~g a 
proposed £911 service surcharge to the sc~utiny and 
approvac of the persons to be served: 

<,age il 

22 
23 
24 
25 
26 

e~ 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
4] 
44 
45 
46 
47 
48 
49 
50 

a. The joint E91: service board may publish notice 
of a public hearing at which the proposed E911 service 
surcharge will be presented for public co~ment and 
review. The board shall publ:sh notice of the publ:c 
hearing at least once, not less than four no, more 
than twenty days before the da~e of the hearing, in 
one or more newspapers which meet the requirements of 
section 6l8.14. The joint E91: service board Shall 
submit the question in subsection 1 to the voters only 
if the following conditions are satisfied: 

(1) A petition calling Eor the question of the 
E911 service surcharge to be subm:tted to a referendum 
is submitted to the board with~n thirty days of the 
hearing. 

(2) The petition must contain the signatures of 
twenty-five percent of the voters within the proposed 
E911 service area, as determined from the most recent 
general election in which either the gover~or or the 
president.was elected. 

If a referendum is required by a successful 
petition, the electoral procedure in paragraph "b" 
Shall be utilized. Otherwise, the ooard may request 
the administrator to impose the surcharge any time 
after the expiration of thirty days from the date of 
the pubiic hearing." 

5. page 2, line 46, by inserting after the word 
-1-
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"election." the following: "Notice of (hp plection 
) s:-tall be published at least once, not :ess than rOllr 
3 nays nor ~ore tha~ twe~ty days be:ore the date of the 
4 election, in Qne or rr.ore r.ewspapers which meet the 

Page 18 

5 requirements of section 618.14. Notice of an elect~on 
6 shall also comply with section 49.53." 
7 6. Page 3, !ine 30, by inserting after the word 
8 "of" the following: "up to". 

8-6373 rILED APRIL 11, 1988 
yy~ 4/1..:'.. (!'f' / ~"7';':~ ) 

By BLANSHAN of Greene 
SWARTZ of ~arshall 
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BY (PROPOSED COMMITTEE ON SMALL 

BUSINESS AND COMMERCE BILL) 

Passed House, Date Passed Senate, Date 

Vote: Ayes Nays Vote: Ayes Nays 

An 

BE 

Approved 

A BILL FOR 

Act relating to the development, requirements, operation, and 

local option funding for 911 emergency telephone communication 

systems, providing a funding mechanism, and providing 

penalties. 

IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

TLSB 2333HC 72 
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S.F. H. F. 

1 Section 1. NEW SECTION. 477B.l PURPOSE. 

2 The purpose of this chapter is to enable the orderly 

3 development, operation, and local option funding of 911 

4 emergency telephone communication systems statewide by 

5 providing a mechanism by which cities, counties, and chapter 

6 28E organizations may provide local option funding for these 

7 systems. 

8 Sec. 2. NEW SECTION. 477B.2 DEFINITIONS. 

9 As used in this chapter, unless the context requires 

10 otherwise: 

11 1. "Administrator" means the administrator of the division 

12 of disaster services of the department of public defense. 

13 2. "Department" means the department of revenue and 

14 finance. 

15 3. "Exchange access services" means: 

16 a. Telephone exchange access lines or t·runks which provide 

17 local access from a subscriber in this state to the local 

18 telecommunications network to effect the transfer of 

19 information. 

20 b. Unless a separate tariff rate is charged, any facility 

21 or service provided in connection with services described in 

22 paragraph "a". 

23 4. "Public or private safety agency" means a unit of state 

24 or local government, a special purpose district, or a private 

25 firm which provides or has the authority to provide fire 

26 fighting, police, ambulance, or emergency medical services. 

27 5. "Subscriber" means a person who receives telephone 

28 exchange access service. 

29 6. "Provider" means a publicly owned or privately owned 

30 utility which provides telephone exchange access services. 

31 7. "Local jurisdiction" means a county, city, or joint 

32 county and city entity organized under chapter 28E, comprised 

33 of public officials, and public and private safety agencies 

34 who have agreed to jointly plan, implement, and operate a 911 

35 emergency telephone communication system. 

-1-
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1 8. "911 service" means a service which provides the user 

2 of a public telephone system the ability to reach a public 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

safety answering point (PSAP) by dialing the digits 911. 

9. "911 service plan" means a plan that must include the 

area to be served, estimated costs, number of public safety 
answering points, identification of the agency responsible for 

management and supervision of the 911 emergency telephone 

communication system, and any other information required by 

the administrator. 

10. "911 serV1ce area" means the geographic area to be 

serviced, or currently serviced, under a 911 service plan. 

11. "Division" means the division of disaster services, 

department of public defense. 

12. "Public safety answering point" or "PSAP" means a 

twenty-four hour local jurisdiction communications facility 
which: 

a. Is automatically accessible anywhere in the local 

jurisdiction service area by dialing 911. 

b. Has the ability to relay or transfer 911 calls to the 

appropriate private or public safety agency. 

Sec. 3. NEW SECTION. 477B.3 EMERGENCY TELEPHONE 

22 COMMUNICATION SYSTEM REQUIREMENTS -- "911" AS PRIMARY NUMBER -

23 - ALTERNATE NUMBERS REQUIRED. 

24 1. The primary emergency telephone number within the state 

25 is 911, but a public or private safety agency shall maintain 

26 both a separate seven-digit secondary emergency number for use 

27 by the telephone company operator and a separate seven-digit 

28 nonemergency number. An emergency number other than 911 shall 

29 not be published on the emergency listing page of a telephone 

30 book for any local jurisdiction where a 911 emergency 

31 telephone communication system has been adopted. 

32 2. Each 911 service plan must provide for at least one 

33 public safety answering point. 

34 3. A 911 service area must at a minimum encompass one 

'. 35 entire count:y. The 911 service area may encompass more ~han 

-2-
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lone county, and need not be restricted to county boundaries. 

2 4. Private listing subscribers in a 911 service area waive 

3 the privacy afforded by nonlisted or nonpublished numbers to 

4 the extent that the name and address associated with the 

5 telephone number may be furnished to the 911 system. 

6 5. Name, address, and telephone number information 

7 provided to a 911 system by a provider may be used only for 

8 the purpose of identifying the telephone location or identity, 

9 or both, of a person calling the 911 emergency telephone 

10 number and shall not be used or disclosed by the provider, 

11 local jurisdiction, or public or private safety agency, its 

12 agents, or its employees for any other purpose, unless the 

13 information is used or disclosed pursuant to a court order. A 

14 person who violates this section is guilty of a simple 

15 misdemeanor. 

16 6. The installation of automatic intrusion alarms and 

17 other automatic alerting devices which cause the number 911 to 

• 

18 be dialed is ·prohibi ted. • 

19 Sec. 4. NEW SECTION. 477B.4 DIVISION OF DISASTER 

20 SERVICES -- DUTIES AND POWERS. 

21 1. The division shall: 

22 a. Adopt rules containing standards for eligibility of 911 

23 emergency telephone communication systems to obtain funding 

24 provided for in this chapter. 

25 b. Upon request of a local jurisdiction, assist in 

26 planning an emergency telephone communication system. 

27 c. Review 911 service plans submitted by local 

28 jurisdictions for compliance with the eligibility standards 

29 adopted pursuant to this chapter, and approve a 911 service 

30 plan complying with the eligibility standards. 

31 2. The division may: 

32 a. Grant discretionary exemptions from statutory and 

33 regulatory standards for 911 service plans based upon a local 

34 jurisdiction's presentation of evidence whiCh supports 

35 exemption if the administracor finds that local conditions 

-3-
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1 make adherence to standards unreasonable or technically 

2 unfeasible, and that the purposes of this chapter would be 

3 furthered by granting an exemption. The administrator may 

4 require periodic review of an exemption. The granting of an 

5 exemption does not create a presumption that the identical or 

6 similar exemption will be granted in the future. 

7 Consideration of exemption requests will be on a case by case 

8 basis. 

9 b. Call upon 

10 staff assistance 

other state agencies 

in carrying out this 

to provide technical and 

chapter, and other state 

11 agencies shall cooperate with the division in carrying out the 

12 provisions of this chapter. 

13 Sec. 5. NEW SECTION. 477B.5 SUBMISSION OF PRELIMINARY 

14 PLANS BY LOCAL JURISDICTIONS -- REVIEW -- COST ESTIMATES. 

15 A local jurisdiction may submit a preliminary 911 service 

16 plan to establish a 911 emergency telephone communication 

17 system to all of the following: 

.,. 18 1. The division of disaster services, department of public 

19 defense. 

20 2. Public and private safety agencies in the local 

21 jurisdiction. 

22 3. Providers within the local jurisdiction service area. 

23 The division shall review the preliminary plan for 

24 compliance with this chapter and administrative rules adopted 

25 pursuant to this chapter and report its approval or 

26 disapproval to the local jurisdiction within one hundred 

27 twenty days of receipt of the plan. A provider within the 

28 local jurisdiction service area shall provide to the local 

29 jurisdiction a good faith estimate of the cost to the local 

30 jurisdiction of implementing the plan within one hundred 

31 twenty days of receipt of the plan. 

32 Sec. 6. NEW SECTION. 477B.6 SUBMISSION OF FINAL PLANS --

33 EXCEPTIONS -- APPROVAL OF PLANS. 

34 A local jurisdiction may submit a proposed final 911 

.1t 35 service plan to establish a 911 emergency telephone 

-4-
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1 communication system to all of the following: 

2 1. The division of disaster services, department of public 

3 defense. 

4 2. Public and private safety agencies in the local 

5 jurisdiction. 

6 3. Providers within the local jurisdiction service area. 

7 The division shall determine whether the final plan 

8 complies with this chapter and the rules adopted pursuant to 

9 this chapter. The final plan must include an estimate of the 

10 surcharge to be imposed in the first year of 911 service plan 

11 operations if approved. If the division determines that the 

12 plan complies, it shall approve the plan. If the division 

13 determines the plan does not comply, it shall notify the local 

14 jurisdiction in 

15 noncompliance. 

16 hundred eighty 

writing, listing the specific reasons for 

The local jurisdiction shall then have one 

days to submit an amended plan, or to present 

17 evidence which supports exemption. The local jurisdiction 

18 shall be notified of the division's decision within ninety 

19 calendar days of receipt of the amended plan or evidence for 

20 exemption. 

21 A local jurisdiction which has established a 911 emergency 

22 telephone communication system prior to the effective date of 

23 this Act may apply to the division for approval to impose a 

24 local option surcharge, and shall submit to the division a 

25 description of the system which shall be in substantially the 

26 same form as a final 911 service plan. The system description 

27 shall be approved or disapproved in the same manner as a final 

28 911 service plan. 

29 Sec. 7. NEW SECTION. 477B.7 PAY PHONES TO BE CONVERTED 

30 TO ALLOW EMERGENCY CALLS WITHOUT CHARGE. 

31 1. At the time that a 911 emergency telephone 

32 communication system becomes operational or as soon as 

33 feasible thereafter, each provider or other owner or lessee of 

34 a pay station telephone to be operated within the 911 service 

35 area shall do both of the :ollowi~g: 

-5-
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1 a. Convert or cause to be converted each such telephone to 

2 permit a caller to dial 911 without first inserting a coin or 

3 paying any other charge. 

4 b. Prominently display on each such telephone a notice 

5 advising callers to dial 911 in an emergency and that deposit 

6 of a coin is not required. 

7 2. After commencement of 911 service in a 911 service 

8 area, a person shall not install, cause to be installed, or 

9 offer for use within the 911 service area a pay station 

10 telephone, whether on public or private premises, unless the 

11 telephone is capable of accepting a 911 call without prior 

12 insertion of a coin or payment of 

13 the telephone displays the notice 

14 Sec. 8. NEW SECTION. 477B.8 

any other charge, and unless 

described in subsection 1. 

AGREEMENTS AMONG SAFETY 

15 AGENCIES FOR RENDERING EMERGENCY SERVICES. 

16 Public or private safety agencies may enter into agreements 

17 which provide that an emergency unit dispatched by a 911 

18 emergency telephone communication system shall render 

19 emergency services without regard to jurisdictional 

20 boundaries. 

21 Sec. 9. NEW SECTION. 477B.9 FUNDING. 

22 1. Funding for ongoing or recurring costs of operation and 

23 maintenance of 911 emergency telephone communication systems 

24 shall come from a surcharge on telephone subscribers. The 

25 surcharge may be imposed by a local jurisdiction once local 

26 jurisdiction's 911 service plan is approved under section 

27 477B.6. The surcharge shall be imposed on each exchange 

28 access service and the amount of the surcharge shall be 

29 determined by the local jurisdiction, and may be adjusted as 

30 needed, based upon actual costs, past experience, and 

31 reasonably anticipated requirements for the approved 911 

32 service plan. 

33 2. The surcharge shall be collected by the provider and 

34 paid to the local jurisdiction on a quarterly basis. 

35 3. The provider shall be paid for any administrative cos:s 

-6-
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1 directly attributable to collecting the surcharge. 

2 Sec. 10. NEW SECTION. 477B.lO EXCEPTIONS TO SURCHARGE. 

3 The surcharge established by section 477B.9 does not apply 

4 to either of the following: 

5 1. Services which the local jurisdiction is prohibited 

6 from taxing under the constitution or laws of the united 

7 States or the constitution or laws of Iowa. 

8 2. Amounts paid by depositing coins in a public or pay 

9 station telephone. 

10 Sec. 11. NEW SECTION. 477B.ll SURCHARGE COLLECTION. 

11 The surcharge shall be collected under the same telephone 

12 company procedures established for collection and enforcement 

13 of payment of the fee for basic phone service. 

14 Sec. 12. NEW SECTION. 477B.12 PENALTIES FOR FAILURE TO 

15 COLLECT SURCHARGE. 

16 If a provider required to collect the surcharge fails to 

17 remit any amount so collected, the department may enforce the 

18 collection in the same manner as for the collection of 

19 delinquent sales taxes. The department shall enforce 

20 collection when requested by the affected local jurisdiction. 

21 Sec. 13. NEW SECTION. 477B.13 USE OF MONEYS RESTRICTED. 

22 1. Moneys received under this chapter may be used only for 

23 the payment of planning costs, installation costs, other 

24 start-up and implementation costs, networking costs, data base 

25 management and associated maintenance costs, other recurring 

26 costs of approved 911 service plans which the administrator 

27 deems reasonable, and administrative costs incurred by the 

28 providers and the division which are directly related to 911 

29 emergency telephone communication systems. 

30 2. Funding for staffing and operation of the public safety 

31 answering points in a 911 system shall not be paid from the 

32 revenues of the surcharge, but are the responsibility of the 

33 local jurisdiction. 

34 EXPLANATION 

35 This bill empowers the administrator of :he division of 
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1It 1 disaster services to oversee local jurisdictions' voluntary 

2 establishment of 911 emergency telephone communication 

• 

3 systems. The bill includes regUlatory authority and statutory 

4 standards for 911 service plans. Additionally, the bill 

5 provides encouragement for timely statewide adoption of 911 

6 emergency telephone service by authorizing a local option 

7 exchange access line surcharge in an amount to be set by each 

8 local jurisdiction. The surcharge is to be collected by 

9 service providers. The surcharge revenues are paid over to 

10 the local jurisdiction on a quarterly basis. 

11 Section 1 of the bill provides that its purpose is to 

12 enable the orderly development, operation, and funding of 911 

13 emergency telephone communication systems statewide. 

14 Section 2 of the bill sets out key definitions. 

15 Section 3 sets out the minimum statutory requirements for 

16 an approved 911 emergency telephone communication system. 

17 Section 4 details the duties and powers of the division of 

18 disaster services. 

19 Section 5 permits local jurisdictions to submit preliminary 

20 911 service plans to various interested parties, including the 

21 administrator, and requires affected providers to supply good 

22 faith estimates of the costs of implementing the plan. 

23 Section 6 establishes the basic procedure for submission, 

24 review, and approval or rejection of final 911 service plans. 

25 Section 7 requires, after commencement of 911 service in a 

26 911 service area, that all pay station telephones, whether on 

27 public or private property, be capable of accepting a 911 call 

28 without prior insertion of a coin or payment of any other 

29 charge. The section also requires posting of a notice on pay 

30 phones informing users that no coin is required to make 911 

31 emergency calls. 

32 Section 8 authorizes agreements among public and private 

33 safety agencies to provide services across jurisdictional 

34 boundaries. 

35 Section 9 creates the local ootion surcharge funding . . 

-8-
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1 mechanism for the ongoing or recurring costs of operating and 

2 maintaining approved 911 service plans, including provisions 

3 for: 

4 1. A surcharge paid by telephone subscribers, in an amount 

5 to be determined by each local jurisdiction, alterable as 

6 needed, based upon actual costs, past experience, and 

7 reasonably anticipated requirements for the approved 911 

8 service plan. 

9 2. Disbursement by providers of surcharge proceeds to 

10 local jurisdictions on a quarterly basis with approved 911 

11 service plans for enumerated recurring costs of operation and 

12 maintenance. 

13 Section 10 of the bill details that the surcharge does not 

14 apply to services which the state is prohibited from taxing 

15 under either state or federal constitutions or laws. Nor does 

16 the surcharge apply to amounts paid by depositing coins in a 

17 pay station telephone. 

18 Sections 11 and 12 establish procedures for collecting the 

19 surcharge, and penalties for failure to so collect or remit 

20 the proceeds to the local jurisdiction. 

21 Section 13 restricts the use of funds collected under the 

22 bill to payment of networking costs, data base management and 

23 associated maintenance costs, other recurring costs of 

24 approved 911 service plans as the administrator deems 

25 reasonable, and administrative costs incurred by the providers 

26 directly related to 911 emergency telephone communication 

27 systems. 

28 

29 

30 

31 
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34 
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AN ACT 

RP.LA71SG TO ENHANCED 911 EMERGENCV TEI.EPHONf. COI'U'IUNICA'I'lON 

Si'S;::.~S. BY REQUIRING EAC!' COUNTY TO PREPARE AN ENHANCED 91l 

$[R'l!CE PLAN FOR SUBMI'M'AL TO 'THE OFFICE Of DISASTER SERVlCi'~S 

ON O~ BEfORE MARCH 1, 1989. BY RBQU[RING CONVERSION Of PAY 

TEL::?HONES 1'0 ACCEP,] 911 CALLS WITHOUT CHARGE, BY A"LOWING A 
LOO.:' f.911 SERVICE SURCHARGE, BY PROVIOING CERTAIN LIABILr1''i 

EX~~?TIONS IN CONJUNCTION WITH THE DELIVERY or £911 srRVICf.S. 

AND 3'i PROVIDING A LIKITED PRIVACY WAIVER TO PERMIT NONLISTED 

OR U~PU8L[SHED NU~BERS TO 8E INCLUDED IN 8911 SERVICE 

PROVIDING A PENAI/I''i, AND AN EFfECTIVE DATE. 

B[ l'l' ENACTeD BY THE GENERAL ASSEMBLY or THE s-rATE or IOWA: 

Section 1. ~£W SECTIO~. 477B.l PURPOSE. 

Th~ le91s1ature fi~ds that enhanced 911 emergency telephone 

communication systems further the public interest and protect 

the health. safety, and welfare of the people of Iowa. The 

purpose of this chapter is to enable the orderly developlT\~nt, 

Instal~ation, and operation of enhanced 911 emergency 
telephc~e communication systems statewide. These systems are 

to be ~gerated under qovernmental manaqement and control for 

t.oe public benefit. 

Sec. 2. Nt..~ S~C7ION. 4778.2 DEFINITIONS. 

As ·~sed in this chapter, IJnless the context otherwise 

requi rei: 

1. ··.\drninistrator" means the .)dl"linistralor of the divlsion 

of disaster services of the department of publiC defense, 

2. "Public or private safety ag~ncy" means a unit of state 

or local gO'Jernrnent, .\ specicl.l purpose district. or a prlvatt> 

~irrn ~~!ch pcovldp5 or has the authOrity lO prOVIde fire 

:iqht ;~-:;, polic(' • .)mbulanct:>. or em~rqel\<:'y ;nedi<:ill !)~(VIC~!). 

1, ·?:';)vI(lt~r" ;:"leans 'l p'!cson ~ho provlr.es, or oft:t~r:; 7.0 

~,rovlc·:·. ~;91: equlpll\(~nt. in:;t:all.llIOfl, rn,\:ntt:>n<lm.:e, oc 

'-.(\~)l':l.~;· "lCC'!~S <:.('CVIc:e~ Within the- '~nh,.)nc~·d 1)11 :;.!rvI<:~ ,)(I'.=! 

• 
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4. ·'F.nhanc(~d 91l" or "E:911" r.-.e<tns a service ... ·hich prQvirlps 

the u!>~r of il public telephone si':.ter:l the ,lbility to I·each a 

public ~af~ty answering point ~y dialing the digits 911, and 

whlch has the following additional feature5: 

a. Routes ,1n incoming '311 call to the appropr iate public 

s.lfety answerlnq point. selected from th~ public s.afety 

answering points operalirH) in a 911 servict! area. 

b, Autom;ltically displays the nacne, ,lddress. dnd tel*!pho,,,~ 

number of an i.nco(":,ing 911 call and public $,lfety aqellcy 

:!>ervicing the address on a video monitor at the ,lppropri.)le 

public safety answering point. 
5. "Enhanced 911 service plan" means a plan that includps 

the following information: 

a. Po. description of the enhanced 911 slH'Jice are.l. 

b. A list of all public and private safety agencies within 

the enhanced 911 !)ervice area. 
c. The nucnber of public safety answering points within the 

enhanced 911 service area. 
d, Identification of the agency responsible for management 

and supervision of the enhanced 911 elllerqency telephone 

co~~uniccl.tion systp.m. 

e. A statement of es.timated costs Lo be incurred by the 

joint £911 service toard. including separdte esti~ates of the 

followioq: 

11) Nonrecurring costs, including. but not limited to. 

public safety answering points, network equipment, soft.ware, 

database, addressing. initial traininq. and other capital and 

start-up expenditures. includinq th(~ purChase or lease of 

subscr iber name:i, addresses, dod telephone inform.lt ion from 

the local exchange servic~ provider. 

12. Recurrinq costs. including, but not limited to, 

net'.wr): access fees .and other telpphone charges. !ioft .... ar~. 

eqlllpmE'nt. and d,)tdlJ<lSe mallilgemt!nt, and mainr.~n,·w<:,e, including 

tht:> PU(<:tldse or lea$e of sub::H:rlb('r ndmes. ildd("s:;e:~. and 

Lclephorl'~ intorrn,H. i~~I~ f )"cm the loc.)l exch.lJhj(- ';0t vicl~ 

pro·/id.!r ih!-';·,Jf!.;:g l:(J:>t~ 5."\\l. net .ncludf.' pf!rf.onnel CO,~t$ 

f.:.r .l pllo:I~: :;.lfe:·! arl:".;''-~>(Ir~q ,"";Olllt 

:r 
." 
I\) 
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o 
o 
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Cost~ are limited to nonrecurring and recurring costs 

directly attributable to the ?rovl~ion of 911 emergency 

telepnolle com.."unicat.iorl serVlce. Costs do not include 

expenditures for any other purpose. and specific.:,}I, exclude 

costs attributable to other emeq~ency services or expt.>ndiLurp.-s 

for buildings. r~dios. or personnel. 

f. Current equlpnent operated by affected provlders, ,\nd 

centr",} office equiptnent and technology upgradea necessary for 

the provider to implement enhanced 911 service wlthin the 

enhanced 911 service area all or before July 1, 1992. 

g. ,\ schedule (or implementation of the plan throughout. 

the E911 service area. The schedule may provide for phased 

implementation. However, a joint 911 service board may decide 

not to implement E911 service. 

h. the number o( telephone access lines in the enhanCl"d 

911 service area. 

1. The total property valuation in the enhanced 911 

service area. 

6. "Enhanced 911 service area" means the geographic area 

to be serviced, or currently serviced under an enhanced 911 

service plan. provided that an enhanced 911 serVl<:e area must 

at minlmum ~ncornpass one entire county. The enhanced 911 

service area ~ay encompass more than one county. and need not 

be restricted to county boundaries. 

7. "8nhanced 911 service surCharge" is a charge set hy the 

E911 service area operating authority dnd assessed on each 

access lin~ WhlCh physiC:<llly terMinat.es .... Ithin the £911 

serVlce are..,. 

8. "Access line" means a local exchanqe access line t.hat 

hdS the •• bility to access lOC31 dial tone and re'ach cl lcC'al 

publiC safety dgency. 

9. "O&vis&on" ~edns th~ division of disaster 3ervices, 

depan::'l~nt. of publiC detense" 

10. "PubllC saf~t! answerinq p~int" ~edns a t~enly-(oUt 

:lour 10C.\1 :lJrisd)c~;~m c("'rntnuniCat10n:o f.1Cilitj .,;nic:h recei'Jf'f. 

'~I\hanceoj 911 St~r'JlC" Celli!) -'lnd dlrt~cr"l'l dlS~dtches ~me(q(~nL"1 

• 
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t"esponae service::; Qr reL"lYs calls to the appropr iate publ ic or 

private safety aql"ncy. 

U. "liocal exchange st~rvic:e provider" means d person 

engaqed in providinq telecor,vnunications sel"vice between point:. 

within an exchange. 

Sec;. J. NEW SEf:_!J.<?~. 4778. J JOI~"i' 911 SERV[CF. BOARD --

911 S8RVICf. PI.AN -- r.,-,PLEMENTATION -- WAIVERS. 

1. JOIWf 911 SERVICE BOARDS TO SUBMIT PLANS. 'The board of 

supervisors of each county shall est3blisn a joint 911 5e,')lCe 

board not later than Januarv 1, 1989. Each politiedl 

subdivision of the state havinq a poblic safety aqency serving 

territory within the county is entitled to voting membership 

on the joint 911 service board. Each private saf~ty entIty 

operatinq within the arca is entitlo!d to nonvot ioq memberShip 

on the board. The joint 911 service board Shdll develop an 

enhanced 911 service plan encompassinq at minimum the entire 

CQl1nty, onless an exemption is granted by the administrator 

permitting a smaller E911 servicl" area. The administrator ~ay 

grant a discretionary exemption from the single county minimum 

service area requirement bas~d upon an £911 joint service 

board'~ or other £911 service p13n operating authority's 

presentat ion of evidence · ... hich supports the requ~sted 

exemption if the administrator finds that local conditions 

make adherence to the minimum standard unreasonable or 

technically infeasible. and that the purposes of this chapter 

.... ould be furthered by granting an exemption. 7he miniMum size 

cequlre:7lent is intended to prevent unnecessary duplication of 

public safcty answering points and ~inimize other 

administrative, personnel. ,lnd e<tuipment expenses. An f.911 

service are..1 must ~!nCOMpass a qeo9raphically contiguous area. 

No exemption :~hall be granted frem th,~ contiguous dre.l 

requil"ement. The administr3tor m.ay order tJle inclusion of J. 

speciflc: terrltory in an .1(110In.nq Z911 service ?ldn area to 

avoid the creation by ..:;.:r:lusi~)""') )t" <l ~""rrlt()ry :;maller Lh.:.o ,} 

sirHjle county not !wrvlc~d b'l :.>""~t"r()ur:dlllC; E'Jl:' service ?litrl 

aj"ea"~ upon ((·qu~SI. 0: ~nc jell1·. 911 ~;e(vict! board rl~p(e~~nt.lnq 

• 
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the te:ritory. The E91l service plan operating authority 

Shelll 5uh:nit the plan on or before March 1. 1989. to all of 

the following: 

a. The di .... ision. 

b. Publ ic and pc ivate 5afety aqancu!s in the enhanced 911 

serVl(:~ 'HCel. 

C. : ~oviders affected by the enhaoced 911 service plan. 

Th.~ dIvision shall prepare a statewide sUlNI1ary of the plans 

subl'1litt\.'d dnd present the slJfM'Iary to the le9islatllre on or 

before June 1, 1989. 

2. OOMPLIA~C~ WAIVERS AVAILABLE IN LIMITED CIRCUHSTANCHS. 

The administrator may extend, in whole or in part, the time 

tor implclTlerltation of an enhanced 911 service plan beyond the 

scheduled plan ot im.plementation. by issuance of a compliance 

''''.liver. The .... aiver shall be based upon a joint 911 ser ... ice 

board's, presentation ot evidence which supports an extension 

if the administrator finds that local conditions make 
implem~ntation financially unreasonable or technically 

infeasible by the ori.Qinally scheduled plan o~ inplementdtion, 

The compllance waiver shall be for a set period of time, and 

subject to review and renewdl or denial of renewal upon i.ts 

expi.ration. The waiver rtlay co\'er all or a portion of a 911 

$ervice plan's enhanced 911 service area to facilitate phased 

implementation when possible. The qrantirlg of a compli.1nce 

waiver does not create a presumption that the identical or 

Simil.ar waiver .... ill be extended In the future. Consideration 

ot compliance waivers Shdll be on a case-by-case basis. 

). 281-; AGREEHENT .. - AI.TERNATIVE TO JOINT 911 SERVICI:: 

eOARD. A legal ~ntity created pursuant to =hapter lilt: by .1 

county or counties, other political divisions. and public or 

prlvclte aqencies to jointly plan. implement. and operatp il 

r;"ount.,/"tidp, ')1" t.lCCjer, enhanced 911 serVice systl~m m.1Y be 

;;\Ib:;.t,:'JL~C lor the joint ')11 serVlce board C(~quired uno(.'r 

·',·Jbsp.c:. ion. 

4. o;",,'7:CIPATION IN .JOINT ~:q:l SERVICl: aO,iRD ;"<[{JUIIU:£). A 

;;")Ii: .. cdl ~ .:.odivl$lOn or :;t..lte ,!genc:y tt,\I.'lnq .l puolic safet.y 

e 
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Aqenc:y within its territory or )Ilrisdiction shall phrlicipate 

In a joint E911 service beard dnd (;oopf~rate in prepdrlnq tne 

£911 service plan. 

Sec. 4. NEW SEC.t.:!9:~. ~nB.4 REQUIIU:D CONVERSION Of' PAY 

TELEPHONES TO ALLOW 911 CAr.I.S WITHOUT DEPOSITING COINS OR 

OTHER CHARGE. 

1. CONVERSION AND NOTICE REQUIRED. When an enhanced 911 

service system bpcomes operational or as 500n a5 feasible 

thereafter. each provider or other owner or lessee of .a. pay 

st.ation telephone to be operated .... ithin the enhanced 911 

service area shall do the following: 

d. Convert each telephone to permit a cdller to dial 911 

without Eirst inserting a coin or paying any other ch,uge. 

b. Prominently display on each PdY telephon~ ~ notice 

advisinq callers to dial 911 in an eoerqency d/ld th.lt deposit 

of a coin is not required. 

2. CERTAIN PA~ PHONES PROHIBITED WITHIN SERVICE AREA. 

A~ter cotllJ'nencement of enhanced 911 service in ,lr"l enhanced 911 

service area. a person shall not install or offer tor use 

within the 911 service area a pay station telephone unless the 

telephone is capable of accepting d 911 call without prior 

insertion of <l coin or payment of any other charqe, and unless 

the telephone displays notice of free 911 service. 

Sec. S. NEW.'§.~~~~9.~. 4778.5 PRIVATE LISTING SUBSCRISF.RS 

AND 911 SERVICE. 

Private li5ting subscribecs in an enhanced 911 service areA 

.... ai ... e the privacy ,lffocded by nonlisted or nonpllblished 

num.bers to the extent thclt the name and addres.s dssocidted 

~ith the telephone /lumber tr'ay be furnished to the enh.l/lCed 911 

service system, for all routin9. for automatic retrieval of 

location information. and for associated emergency services. 

Sec. 6. N£!:l_?_E;:~:r.I.,?~. "FJILSA Rt;rf.RENDU.'"! ON E911 IN 

:'ROf'OSf.D SF.RVICE AH~A. 

1. Ih~fort~ a joi/lt ;:9)1 sen'lce :)()ard ~dy reqllt!:.;t 

imposItion of the !;urcr.;'I"~": by 1.(11: cld~ini:;trCltor. ttw bO,Hd 

shelll submit ~ht~ (011c\.'i·:.:; qut .. 5tl~)n t~) either VOt~rf~ or 

:t 
." 

'" ~ o o 
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s~bscrlber3. as provided in subsection 2. in the proposed E911 

service ,H~'-. clnd the question shall receive cl favorable vot.e 

from cl simple ~djority of persons submittinq valid ballots on 

the followinq question withil\ the proposed &\111 service area: 

"Should enhanced 911 emerqency telephone service be funded, 

in whole or In p.-rt, by a surcharqe of (up to twenty-five 

cents) per month per telephone access line collected as part 

of each te~ephone subscriber's m.onthly phone bi 11 if provided 

.... ithln {description of the proposed E911 service area)?" 

2. The referendum required as a condition of the surcharqe 

imposition in subsection 1 ahall be conducted u9inq one of the 

(0110 .... in9 electoral mechanisms at the option of the jOint E9l1 

servic~ board: 

a. A lcecll exchanqe access co~pany providinq service to 

subscrlbers within the proposed E91l service area shall 

provide th~ name and address of each subscrib~r to be served 

to the joint E911 service bo.rd proposinq to provide £911 

service. The names and addresses may be used by the joint 

1:911 service board for the purpose of mailinq referendum 

ballots. a.-Ilots shall be returned to the subscriber's county 

ccmmissioner of elections who shall report the results to the 

joint £911 service board. 7he joint £911 serv\ce bo~rd shall 

compi Ie the results it subscribers from more than one county 

dre includ~d within the proposed service aeea. The board 

shall anno'Jnce whether a slr:lple majority of subscribers 

s.ubmitting valid ballots within the proposp.d e:911 servlc~ area 

dpproved tr.e reterendun question. A subscriber may only vote 

once. 

b. At t~e r~quest of the joint £911 servIce board a county 

consnissione~ of elections shall inchlde the qUI!stion on th~ 

next ellq~~;e election ballot in each electoral precinct to be 

:->erw~d, ln .'(101e or In part, by the propos~d E911 service 

':'re,l. the 1uestlon may be Included il\ t,he next t.'ll!ctlon In 

' ... hlCh .tll :: !h~ voler::. In the proposed £911 service are") · ... i11 

::.~ t!l.'7If)_,:' I() ':ot.e on ~:'Ic! sat:'",e d'lY. !iuch as d prinary. 

:;(>nt!r ,) 1 , ':'cfl()ol ho,\rd f!'1(>ction. 7hE' count.y r.():llJT')s::.~()rt·: ot 

• 
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f!'lections shall report the results to the joint [911 s~rvic~ 

board. The joint 1:911 sl"rvice board shitll \:ompi1e the result,,; 

if subscribers from more than one county are includt:d .... ithin 

the proposed service area. Tht.' joint f.<}ll !'>e{vice board shitll 

announce ",hether .1 simple a'a)ority of the compiled votC:i 

reported hy the cOITmlssioner appro'Jed the r~ferf!'llrjllm qllestion. 

1. The secretary of state, in consultation with thp. 

administrator of the office of disaster s~rvices of the 

department of public defense, shall adopt rules for the 

conduct of joint E911 service referendums as required by and 

consistent with subsect i.ons 1 and 2. 

Sec. 7. NEW S_~~~lON. 477B.6 fUNDING -- F.9l1 SERVICE 

SURCHARGE. 

When an &911 sp.rvice plan is implemented. t.h~ costs of 

provid~n9 E9l1 service within an £911 service area drc the 

responsibility of the joint P.91l serVlce bo.-rd and t.he memb.~r 

political subdivisi.ons. Costs in excess of the a~ount rdisl"d 

by imposition of the E91l service surcharqe provided for under 

subsection I, shall be paid by the jOint £911 service LOdrd 

froen such revenue sources allocated amonq the ml"mber p~-'litical 

subdivisions as deter~incd by the j()int E9ll service board. 

fundinq is not 1i.mited to the surcharqe. and surcharqe 

revenues may be supplclI\~nted by other permissibll! loe,l! "nd 

state revenue sources. 

1. LOCAL &911 SERVICE $lJRCIlARGE IMPOSITION. 

a. To encouraqe local im.plerr,entation of 1':911 ::.er .... ice. one 

source of fundinq toe E911 emergency telephOnt~ ccmmunicat ion 

systems shall come fro~ a surcharge of tw~nty-fiy~ cents. per 

conth, p~r access line on each access line subscriher, except 

as provided in subsection S. Thl! SIJrCh,Hqe sh.1l1 b~ impos.ed 

by order of the adnlnlstrator as f()llovs: 

(1) the administrator shall notify cl provider ~cheduled to 

provide el(Chanqe aCCC:iS line s~rVlce to ~n ~;,}ll so:.-rVlce .Hf!',l. 

th"t lmplcmt~ntatiofl of ;,n <1pprovt~d ~911 "ervice pLl;"l ," to 

bC9in Within one hundred days 

• 



--
HOUde File 2400, p. 9 

(2) The notice shall be pl'ovided at least one hundred days 

before the surchacqe must be billed for the first ti~e. 

b. The surcharqe shall terminate at th~ end ot twenty-four 

months, unle$!1 either, or both, of the followinq condi.tions is 

met: 

(1) E91l service lS initiated for all or a part of the 

£911 service area. 

(2) An extension i.s qranted by the adt'lirlist.rator for qood 

cause. 

2. SURCHARGE COLL£C'rED BY PROVIDERS. The surcharge shall 

be collected as part ot the access line servi.ce provider's 

periodic blliing to a subscriber. [n coapensation for the 

costs of bi.lli.ng and collection, the provider may retain one 

percent of the gross surcharges collected. If the 

compensation is insuffici.ent to tully recover a provider's 

costs for billinq and collection of the surcharge, the 

defiCiency shall be included in the provider's costs for 

ratema~ing purposes to the extent it is reasonable and just 

under section 476.6. The surcharge shall be remitted to the 

E911 service operating authority tor deposit into the £911 

service fund quarterly by the provider. A provider is not 

liable for an uncollected surcharge for which the provider has 

billed a subscriber but not been paid. The ~urchaIge stlall 

appear as a single line ite~ on a subscciber's periodic 

billinq entitled, ~E911 emerqency telephone service 

surchd.cge". The £911 service surcharqe is not subject to 

sales or use tax. 

). AAXIKUK I.IKIT PER SUB!>CRIRl:R nlLLWC fOR SURCHARGL An 

IndiVidual subscriber shall not be required to pay on a si.ngle 

peciodu:, billing the surcharge on More than one hundrerj access 

lines, or their equivalent, in an E911 service ared. A 

subscriber shall pay the surcharge In each ~911 servIce area 

In whlC'h tile sllbscr ihl!r receiv~s clCC~sS line servic(!. 

4. ::911 ~;l:RVtC~ rUNI>. J:,\Ch joi.nt f:'}n :H!rvice hOMd shall 

~~tablish and Maintain a~ a 5~paratc account 4n S9l1 ~(~:Vlce 

hUH!. ,l.ny rund5 c('m,\t~l1ng In lh~ ,\cC':'ount at th~ (!nd of .~a(;h 

e 
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fiscal y~ar shall not revert to the 9~neral funds of th(! 

l"'Iember polltical suhdivislons, except. ,\:; provided 11\ 

subsection S, but shall remain in the E~ll service fund. 

~o"ey~ in an E911 service furld ;nay only be used foe 

nonrecurrinq and recurring costs ot the £911 gervic~ plan as 

approved by the administrator, as thos~ L~rms. are detinf!'d by 

section 47'18.2. 

5. USB Of HON£YS IN FUND -- PRIORIT'i ANO 1,IM['fATIONS ON 

EXPENDITUR~. Honeys deposited in the F.~1l ~ervicc fund shall 

be used for the following, in ord~r (If priority: 

4. Kaney shall first be sp~nt for ,\ctual recurClng costs 

of operatlng the £911 service plan. 

b. If money remains in the fund dft(!r fully paying (or 

recurrinq costs incurred in the preceding yeal, the !em,~inJer 

may be spent to pay for nonrecurring costs. not to exceed 

actual nonrecurring costs as approved by the administrator. 

c. If money renains in the fund aft.?r fully paying 

obligations under subsections 1 anJ 2, t.he remainder may be 

accumulated in the fund as a carryover operating surplus. If 

the surplus is greater than twenty-five percent of the 

approved annual operating budget for the next year, the 

ar.hninistrator shall reduce the SIJrch,Hql' by an arr,ount 

calculated to result in a surplrJs of no more than t ... ·enty-five 

percent of the planned annuill oper<lt.ing budqet. After 

nonrecurrinq cost~ ha ... e been paid, it the surcharqe is less 

than twenty-five cent!) and the fund surplus is less than 

twenty-fi ... e percent of the approved ,\nnu.11 OptHatinq budqet, 

th~ administ.rator shall, upon ,lpplicat.ion of the jOint £911 

servic~ board, inceedse the surcharge in an a~ount calculated 

t.o result in a surplus of t,wenty-five percent af the approved 

annual operdtinq budqet. In no ca.St! fUay the surch<lrge ej(c~p.d 

tWf~nly-fi ... e cents pet mr)rlth. pee dCCI!'5!; line. The sllrcharqe 

fIl~y only b.~ .ldjusled onef!' In ,) singll! y'~'H, up?n flllP. htlnd1'f~d 

d~ys' prior natlc~ tIl the prOVider. 

6. Ll~IT'Al'IO~l OF ACtIONS -- i'R(JVIDf.R NOT [,1,\8(.;': ON CAIJSf: 

Of ,\(Troll RELAtEO to PROVI~)!ON or 'Hl Sl::f<vro:s ..... cla)'-' or 

:I: 
." 
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ca\Jse c.: action does not exiat based upon or arisirHl out of d"l 

act or ~mis~ion 1n connection with a provider's particlpaLio~ 

in an rill service plan or provision of 91l or local cxchange 

accass ~ervice. unless the act or o~ission is determined lO be 

willful and wanton negllqence. 

Sec. 8. ~E·"" .. ~~~,!:~.Q~. 477B.7 LOCAL EXCHANGE SERVICE 

I NF'ORJ<IJ>. i' ION. 

1. .:.. local exchange service provider shall furnish to the 
E911 service provider, dasiqnated by the joint £911 service 

board. all names, addresses. and telephone number information 
concerr.lnq its subscribers which ",ill be served by the E911 

systen and shall periodically update the local exchange 
service information. The local exchange service provider 

shall ,eceive as compensation for the provision of local 

exchanc;e service information charqes accordinq to it$ tariffs 

on file with and approved by the Iowa utilities board. The 
tariff charges shall be the same whether or not the local 

exchanqe service provider is desiqnated as the £911 service 
provider by the joint E911 service board. 

2. Subscriber information remains the property of the 
local exchange service provider. 

7he Joint £911 service board. the designated £911 provider. 

and the public safety answering point. the'r agents. 

em.ploye~s, and assigns shall Ilse local exchange service 
informacion provided by the local exchange service provider 

solely :or the purposes of providinq £911 emerqency telephone 
service. ~nd it shall othe,wise be kept confidential. A 

person ~ho Yiolate~ this section is quilty of a simple 
misd~meano, . 

ThiS chapter do(!s not requi re a local exchange ser'/lce 
provio~r to sell or provade its 5ubscober names, addresses. 

or telephone number informat.ion to any person other than the 

f.'Jll 5t': ..... lce provid€.'r designated by the joint 1::911 sl!rvice 
hoard. 

s~(". 1. Sl'C~l(lI\ 613A.4. Ccdc 1987, i~; ;lm~lldl!d by ilodlrVl 
th.~ tl; .. ')· ... 11I9 r·."·n· ~>ub~~ctlon; 

• 

:imJ:it: Fill! 2400. p. 17. 

:--IE·~.SUU$l::CT}.9~. 11. A cl.lim based upon cr ariSing out o~ 

an act or omisslon in connection with iln ~m~r~ency r~sponse 

Including but not limit~d to ,H.'ls or omissions in connection 

with em~cqenr.y respon:;.e com.:nuniccttions s"rVlces. 

Sec. 10. SL"ctlon 61JA.4. Ccde 1987, is dmended by addinq 

the follo .... lng ne·J unnumbered paraqcdph: 

~EW UNNUHSER;O .p,'-R~2..RAPH. TIll S Sl'ct Ion doca not. ~xpand .lny 

existing calise of actlon or cre,lte ,lny new cause o{ action 
against a municipdlity. 

Sec. 11. 7his Act, being dp.emerl of i~e~late im.portance. 
IS effecti ..... e upon enactment. 

()(JNAIIO O. AVENSON 

Speaker of the HOllse 

JO ANN ZIXM~RMAN 

President of the Senato 

I hereby certify that this bill oriqinated in th~ House and 

IS known as House Flle 2400. Se ..... enty-s~cond General Assembly. 

Approved ~ .. _ • 

.JOSEPH O· !fERN 

Chief Clerk of the HOuae 
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Tl:RRY F.. IlHMISTA() 

I;overnor 
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