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MAR 4 1988
HOUSE FILE 02‘9109

Place On Calendar BY COMMITTEE ON SMALL BUSINESS
AND COMMERCE

(Formerly House Study Bill 254)

Passed House, Date ‘&@/}gf#:wsj Passed Senate, Date 4/7ﬁ?3 ( ﬁlssg)
Vote: Ayes 3 Nays _ = Vote: Ayes Nays _of

Ap;ved gﬂhgp 6; 1988

A BILL FOR

An Act relating to enhanced 911 emergency telephone communication
systems, by requiring each county to prepare an enhanced 911
service plan to be implemented on or before July 1, 1992, by
requiring conversion of pay telephones to accept 811 calls
without charge, and by providing a limited privacy waiver to
permit nonlisted or unpublished numbers to be included in ESL1
service.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:

TLSB 8411HV 72
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Section 1. NEW SECTION. 477B.1 PURPOSE.
The purpose of this chapter is to enable the orderly
development and operation of enhanced 911 emergency telephone

communication systems statewide.
Sec. 2. NEW SECTION. 477B.2 DEFINITIONS.
As used in this chapter, unless the context otherwise

requires:

1. "Administrator" means the administrator of the division
of disaster services of the department of public defense.

2. "Public or private safety agency" means a unit of state
or jocal government, a special purpose district, or a2 private
firm which provides or has the authority to provide fire
fighting, police, ambulance, or emergency medical services.

3. "Provider" means a person who provides, or offers to
provide, E911 installation, maintenance, or exchange access
services within the enhanced 911 service area.

4. "Enhanced 911" or "ES11" means a service which provides
the user of a public telephone system the ability to reach a
public safety answering pcint by dialing the digits 911, and
which has the following additional features:

a. Rcutes an incoming 911 call tc the appropriate pubiic
safety answering point selected from the public safety
answering points operating in a 911 service area.

. Automatically displays the name, address, and telephone
number of an incoming 911 call and public safety agency
servicing the address on a video monitor at the appropriate
public safety answering point.

5. "Enhanced 911 service plan® means a plan that includes
the following information:

a. A description cof the enhanced 911 service area.

b. A list of all public and private safety agencies within
the enhanced S1]1 service area.

C. The number of public safety answering polints within the
enhanced 911 service area.

d. Identification of the agency responsible for management
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and supervision of the enhanced 911 emergency telephone
communication system.

e. A statement of estimated costs, including separate
estimates of the following:

{1) Nonrecurring costs, including, but not limited tc,
public safety answering points, networking, equipment,
software, database, addressing, initial training, and other
capital and start-up expenditures.

(2) Recurring costs, including, but not limited to,
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network access fees and other telephone charges, software,

equipment, and database maintenance. Recurring costs shall
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not include personnel costs for a public safety answering
point.
f. Current equipment operated by affected providers, and

central office equipment and technology upgrades necessary for
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the provider to implement enhanced 911 service within the
enhanced 911 service area on or before July 1, 1992.
g. The number of telephone access lines in the enhanced
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311 service area.
h. The total property valuation in the enhanced 911
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service area.
6. "“Enhanced 911 service area" means the geographic area
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to be serviced, or currently serviced under an enhanced 9:i1
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service plan, provided that an ennanced 911 service area must
at minimum encompass one entire county. The enhanced 911

service area may encompass more than one county, and need not
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be restricted to county boundaries.
7. "Division" means the division of disaster services,
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department of public defense,.
8. "Public safety answering point”™ means a twenty-four
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hour local jurisdiction communications facility which receives
enhanced 911 service calls and directly dispatches emergency
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response services or relays calls to the appropriate public or
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private safety agency.
Sec. 3. NEW SECTION. 4778.3 JOINT 911 SERVICE BOARD -~
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911 SERVICE PLAN -- IMPLEMENTATION --WAIVERS.

1. JOINT $11 SERVICE BOARDS TQ SUBMIT PLANS. The board of
supervisors of each county shall establisn a joint 911 service
board not later than January 1, 1989. Each poclitical
subdivision of the state having a public safety agency serving
territory within the county is entitled tso voting membership
on the joint 911 service board. Each private safety entity
operating within the area is entitled to nonvoting membershnip
on the board. The joirt 911 service board shall develop an
ennanced 911 service plan encompassing at minimum the entire
county, and shall submit the plan on or before March 1, 1989,
to all of the following:

a. The division.

b. Public snd private safety agencies in the erhanced 911
service area.

c. Providers affected by the enhanced 911 service plan.

Tne division shall prepare a statewide summary of the plans
submitted and present the summary to the legislature on or
hefore June 1, 1989.

2. COMPLIANCE WAIVERS AVAILABLE 1& LIMITED CIRCUMSTANCES.
The admiristrator may extend, in whole cr in part, the time
for implementation ¢f an ennanced 911 service plan bayond July
i, 1992, by issuance of a compliance waiver. -The waiver shall
be based upon a joink 911 service board's presentation of
evidence which supports an extension if the administrator
finds that local conditions make implementation f[inancially
unreasonadle or technically infeasible by July 1, 1992. The
compliance waiver shall be for a set pericd of time, and
subject to review and renewal or denial of renewal upon ite
expiraticn. The waiver may cover all or a portion of za $1i
service plan's enhanced S11 service area to facilitate phasad
implementation when possibla. The granting of a compliance
waiver does nct create a presumption that ¢he identical or
similar waiver will be extended in the future. Consideration

of compliance waivers shall be on a case-by-case basis.

-3-




3. 28BE AGREEMENT -- ALTERNATIVE TO JOINT 911 SERVICE
BOARD. A legal entity created pursuant to chapter 28E by a
county or counties, other political divisions, and public or
private agencies to jointly plan, implement, and operate &
countywide, or larger, enhanced 911 service system may be
substituted for the joint 911 service board required under
subsection 1.

4. PARTICIPATION REQUIRED IN PROVIDING ENHANCED 9511

SERVICE. A political subdivision having a public safety
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agency within its territory or jurisdiction shall participate
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in providing enhanced 911 gervice not later than July 1, 1992.
Sec. 4. NEW SECTION. 477B.4 REQUIRED CONVERSION OF PAY
TELEPHONES TO ALLOW 911 CALLS WITHOUT DEPCSITING COINS OR
OTHER CHARGE.
1. CONVERSION AND NOTICE REQUIRED. Wwhen an enhanced 911

service system becomes operational or as soon as feasible
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thereafter, each provider or other owner or lessee of a pay

-
~ o

b
[4 9]

station telephone to be operated within the enhanced 911
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service area shall do the following:
a. Convert each telephone to permit a caller to dial 911

LA 8]
= O

without first inserting a coin or paying any otner charge.
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b. Prominently display on each pay telephcne a notice
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advising callers to dial 911 in an emergency and that deposit

[ 3]
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of a coin is not reguired.
2. CERTAIN PAY PHONES PROHIBITED WITHIN SERVICE AREA.
After commencement of enhanced 911 service in an enhanced 911
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service area, a person shall not install or offer for use
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within the 911 service area a pay station telephone unrless the
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telephone is capable of accepting a 911 call without prior

30 insertion of a coin or payment of any other charge, and urless
31 the telephone displays notice of free 911 service.
32 Sec. S. NEW SECTION. 477B.5 PRIVATE LISTING SUBSCRIBERS

AND 911 SERVICE.
Private listing subscribers in an enhanced 11 service area
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walve the privacy afforded by nonlisted or nonpublished
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numbers to the extent that the name and address assoclated

with the telephone number may be furnished to the enhanced 91l

service system, for E%11 call retrieval purposes only.
EXPLANATION

This bill requires counties to prepare a plan for
submission to the division of disaster services for
implementation of enhanced 911 emergency telzaphone
communication systems. The bill specifies the makeup of the
county joint 911 service boards charged with preparation of
the county's plan. It provides for waivers if a plan is not
technically or economically feasible prior to July 1, 1992.
The bill specifically permits chapter 28E agreements and
requires certain parties to cooperate or participate.
Provisions are made for converting pay phones to accept 911l
calls without charge and certain privacy prctections are
extended telephone users.

Section 1 of the bill provides that its purpose is to
enable the orderly development and operation of enhanced 911
emergency telephone communication systems statewide.

Secticon 2 of the bill sets out key definitions.

Section 2 details the structure and duties of county joint
811 service boards, provides for waivers, authcrizes chapter
28E agreements as an alternative to joint 911 service boards,
and requires the participation of political subdivisions with
a public safety agency.

Section 4 requires, after commencement of 911 service in &
911 service area, that all pay station telephones, whether on
puplic or private property, be capable of accepting a 811 call
without prior insertion of a coin or payment of any other
charge. The section also requires posting of a notice on pay
phones informing users that no coin is required toc make 91l
emergency calls.

Section 5 provides for a limited waiver of privacy afforded
subszribers by nonlisted or nonpublisned numbers to permit

their inclusion in and use by the E911 data base.

_5_
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SIMILAR TOC HSB 254 (LSB 2333HC)

HOUSE F1LE 2400
FISCAL NOTE

REQURESTED BY REPRESENTATIVE SWARTZ

In compliance with a written request received March S5, 1988, a fiscal note for
HOUSE FILE 2400 is hereby submitted pursuant to Joint Rule 17. Data used in
developing this fiscal note are available from the Legislative Fiscal Rureau
to members of the Legislature upon request.

House File 2408 requires counties to prepare 2 pilan for submission to the
division of Disaster Services for implementation of enhanced 3i! emergerncy
telephone systems. The bill specifies the makeup of the county joint Gil
service boards charged with preparation of the county's plan. It provides for
waivers if a plan is not technically or economically feasible prior to July 1,
1992.

The bill specifically permits Chapter 28e¢ agreements and requires certain
parties to cooperate or participate. Provisions are made for converting pay
phones to accept §ll calls without charge and certzin privacy protections are
extended to telephone users.

PISCAL BFYECT:

Implementation of this bill would require two additional staff for Disaster
Services. The cost of these would be $30,100 for one-half of FY 1989 and
§57,900 for FY 1990.

Additionally rthe costs to each County would be between $480G(} and $7200 to
develop the plan and provide it to Disaster Services.

{Source: Department of Public Defense) (LSB 8411H. DPW)

FILED MARCH 9, 1938 BY DENNIS PROUTY, FISCAL DIRECTOR
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HOUSE FILE 2400

. H-5356
' 1 ‘Amend House File 2400 as follows:
2 1. Page 3, line ll, by striking the word "and”
3 and inserting the following: "unless an exemption is
4 granted by the administrator permitting a smaller E911
5 service area. The administrator may grant a
6 discretionary exemption from the single county minimum
7 service area requirement based upon an E91l1 joint
8 service board's or other E911 service plan operating
9 authority's presentation of evidence which supports
10 the requested exemption if the administrator £inds
11 that local conditions make adherence to the minimum
12 standard unreasonable or technically infeasible, and
L3 that the purposes of this chapter would be furthered
14 by granting an exemption. The minimum size
15 requirement is intended to prevent unnecessary
16 duplication of public safety answering points and
17 minimize other administrative and equipment expenses.
18 An E911 service area must encompass a geographically
19 contiguous area. No exemption shall be granted from
20 the contiguous area requirement. The administrator
2] may order the inclusion of a specific territory in an
22 adjoining E911 ‘service plan area to avoid the creation
23 by exclusion of a territory smaller than a single i
24 county not serviced by surrounding ES1ll service plan
A5 areas upon reguest of the joint 911 sezvice board
> representing the territory. The E911 service plan
7 operating authority".
BY BLANSHAN of Greene
H-5356 FILED MARCH 7, 1988 KREMER of Buchanan

. r . -
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PAGE NINETEEN, MARCH 8, 1988 HOUSE CLIF SHEET

HOUSE FILE 2400

-5349

Amend House File 2400 as follows:

1. Page 1, line 3, by inserting after the word
"development" the following: ", funding,”.

2. Page S, by inserting after line 3, the
following:

"Sec. . NEW SECTION. 477B.6 FUNDING.

1. LOCAL OPTION ACCESS LINE SURCHARGE IMPOSED.
funding for recurring and nonrecurring costs of an
E91)1 service plan shall come from a surcharge on

10 access line subscribers. An access line subscriber

11 shall pay an E911l surcharge on & per moath per access
12 line basis for access line services provided with ES11
13 after approval of the E911 service plan by the

14 administrator and imposition of the surcharge by the
15 operating authority. The amount of the surcharge

16 shall be set by the E911 service plan operating

17 authority, and may be adjusted as needed, at the

18 discretion of the operating authority, based upon

19 actual recurring and nonrecurring costs, past
20-experience, and reasonably anticipated requirements

21 for the E911 service plan. The surcharge for service
22 plans in which 911 or E911 service was provided to all
23 or a portion of its E91l service area prior to

24 approval of the E911 service plan by the administrator
25 may include an amount calculated to repay recurring

26 and nonrecurring costs incurred prior to the

27 administrator's approval.

28 2. SURCHARGE COLLECTED BY PROVIDERS. The

29 surcharge shall be collected as part of the access

30 line service previder's periodic billing. The

31 surcharge shall be deposited with the operating

32 authority for deposit into an E91l service fund witnhin
33 thirty days of collection of the surcharge by the

34 provider.

35 3. E911 SERVICE FUND. Each operating authority

36 shall establish and maintain as a separate account an
37 E911 service fund. Any funds remaining ia the account
318 at the end of each fiscal year shall not revert to the
39 general funds of the member political subdivisions but
40 shall remain in the E91l service fund. Moneys in an
41 E91i service fund may only be used for nonrecurring

42 and recurring costs of the E911 service plan as

43 approved by the administrator, as those terms are

44 defined by section 477B.2."

WU & Wi~ I

45 3. By renumbering as necessary.
BY SCHNEKLOTH of Scott MAULSBY of Calhoun
PLATT of Muscatine BRANSTAD of Winncbhago
PELLETT of Cass STUELAND of Clinton
DE GROOT of Lyon PLASIER of Sioux
STROMER of Hancock ROYER of Page
HERMANN of Scott VAN MAANEN of Mahaska
GARMAN of Story SWEARINGEN of Keokuk
DAGGETT of Adams COREY of Louisa
RENKEN of Grundy TYRRELL of Iowa

H-5349 FILED MARCH 7, 1988 d&g%a </ ¥ 7e s
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HOUSE FILE 2400
5359

Amend House File 2400 as follows:

1. Page 1, line 3, by inserting after the word
"development"” the following: ", funding,".

2. Page 3, line 11, by striking the word "and"
and inserting the following: '"unless an exempticon is
granted by the administrator permitting a smaller E911
service area. The administrator may grant a
discretionary exemption from the single county minimum
service area requirement based upon an E911 joint
service board's or other E911 service plan operating
authority's presentation of evidence which supports
the requested exemption if the administrator finds

- that local conditions make adherence to the minimum

standard unreasonable or technically infeasible, and
that the purposes of this chapter would be furthered
by granting an exemption. The minimum size
requirement is intended to prevent unnecessary
duplication of public safety answering points and to
minimize other personnel, administrative, and
equipment expenses. An EJ91ll service area must
encompass a geographically contiguous area. No
exemption shall be granted from the contiguous area
requirement. The administrator may order the
inclusion of a specific territory in an adjoining ES1l
service area Or areas to avoid the creation by
exclusion of a territory smaller than a single county
not serviced by surrounding E811 service areas upon
request of the joint 911 service board representing
the territory. The E911 service plan operating
authority”.

3. Page 5, by inserting after line 3, the
following:

"Sec. . NEW SECTION. 477B.6 FUNDING.

1. ACCESS LINE SURCHARGE IMPOSED. An access line
subscriber shall pay a twenty-five cents per month per
access line surcharge for access line services
provided on or after January 1, 1989,

2, SURCHARGE COLLECTED BY PROVIDERS. The
surcharge shall be collected as part of the access
line service provider's periodic billing. The
surcharge shall be deposited with the treasurer of
state for deposit into the E911 service fund within
thirty days of collection ¢f the surcharge by the
provider. The surcharge is not a part of a regulated
provider's rate base.

3. E911 STANDING LIMITED APPROPRIATION TC APPROVED
E911 SERVICE PLAN OPERATING AUTHORITIES. There is
appropriated from the general fund of the state
annually, beginning April 1, 1989, to each
administrator approved E911 service plan operating

-1-




PAGE FORTY-S5IX, MARCH 8, 1988

H-5359
Page Two

authority, an amount equal to twenty-five cents
multiplied by the number of access lines in the ESI11
service area as determined annuaiiy by the
administrator. The apprepriaticn snall be reduced by
an amount eqgual to an approved E911 service plan
operating authority's proc rata share of past due and
ancollected surcharges which providers repcrt to the
treasurer of state and the administratcr. Moneys
appropriated under this subsection from the general
fund of the state may only be used for nonrecurring
and recurring .costs as those terms are defined by
section 477B.2. The total annual appropr:iation
provided for by this subsection is iimited te no more
than the total amount deposited in the general fund of
the state by providers under subsecticn 2.

4, STANDING LIMITED APPROPRIATION TC APPROVED AND
FULLY OPERATIONAL EG11 SERVICE PLAN OFPERATING
AUTHORITIES. There is appropriated from the general
fund of the state beginning with the fiscal year
beginning July 1, 1989, and ending June 30, 1990, and
each succeeding fiscal year, to each adminlistratocr
approved and operational ES11 service plan operating
authority an amount equal to the pro rata share, based
on the number cf access lines in the ESll service area
currently provided E911 service as determined annually
by the administrator, of the balance of funds, 1f any,
depcsited by providers in the general fund of tne
state pursuant to subsection 2 after payment of the
appropriation for the prior annum as required by
subsection 3; provided that an E911 service plan
operating authority shall not receive in total
appropriations over time under this subsection an

. amount in excess of the actual recurring angd
nonrecurring costs, as those terms are defined in
section 477B.2, -incurred in establishing and operating
a 911 or ES11 emergency telepnone communication system
prior to obtaining approval from the administrator for
the existing E911 service plan.

The amount of the funds appropriated from the
general fund of the state under this section shall not
exceed the amount of any funds credited to the general
fund of the state from the surcharge collected under
this section. If the amount of funde collected f£rom
the surcharge collected under this section is
insufficient to pay in full the total amount claimed
under this section, the amount of the claims shall bpe
prorated.

Sec. . NEW SECTION. 477B.7 ADMINISTRATOR HAS
RULEMAKING AUTHORITY TO IMPLEMENT.

The administrator may adopt rules under chapter 17A
Page Three

1 to implement thils chapter."
z L. 3y renumpbering as necessary.

BY SWARTZ of Marshall
SHERZAN of Polx
DPLATT of Muscatine

H-5359 PILED MARCH 7,
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PAGE ELEVEN, MARCH 14, 1988 HOUSE CLIP SHEET

HOUSE FILE 2400
H-5529

amend the amendment, H-5349, to House File 2400 as
follows:

1. Page 1, by striking lines 2 through 4S5 and
inserting the following:

" . ..Page 1, by striking lines 1 through 4, and
inserting the following:

“Section L. NEW SECTIGN. 4778.1 PURPOSE.

Trne legislature finds that enhanced 911l emergency
telephone communication systems further the public
interest ané protect the heal:th, safety, and welfare
cf the people of Iowa. The purpose of this chapter 1is
ro enable the orderly development, installation, anrd
operation of enhanced 911 emergency telephone
communication systems statewide. These systems are to
be cperated under governmental management and contrcl
for the public benefit.”

' Page 2, Line 11, by inserting afte
"darabase" the Fo“uwing "manacement, andé

. Page 2, by inserting after line l?
following:

"g. A schedule for implementaticn of the pian
hroughout the E911 service area. The schedule may
ovide for phased implementation. However, a joint
11 serwvice board may decide not to 1mplemen* E911
ervice."

. Page 2, by inserting after line 27, the
fellowing:

"7. “Enhanced 911 service surcharge"” is a charge
set by the E9ll service area operating authority and
assessed oa each access line which phy51cal iy ..
rerminates within che E911 service area.’

___. Page 2, by inserting before line 28, the
following: :

"g8. "aAccess line" means a local exchange access
line that has the ability to access local dial tore
and reach a local public safety agency."

£ Lo b —

[sn Ve e VRS N0 AN 1)

the word

the

£
o
9
S

Page 3, line 11, by striking the word "and"

and inserting the following: “unless an exemption is
granted by the administrator permitting a smaller £311
service area. The administrator may grant a
discretionary exemption from the single county minimum
service area requirement based upon an E91l, joint
service board's or other E911 service plan cper at*“g
authcority's presentation of evidence which support

the requested exemption if the administrator fin ds
that leocal conditions make adherence to the minimunm
stardard unreasonable or technically infeasible, and
that zhe purposes of this chapter would be furthered
by granting an exemption. The minimum size
requirement is intended to prevent unnecessary

_l_
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Fagye Two
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duplication of pubiic safety answericng points and
minimize other administrative, personnel, and
equipment expenses. An E£911 service area must
encompass a geograpnically contiguous area. No
exempticon shall be granted from the contiguous area
requirement. The administrator may order the
inclusion of a specific territory in an adjoining E911
service plan area to avcid the creation by exclusion
of a territory smaller than a single county not
serviced by surrounding E911 service plan areas upon
request cf the Zcint 911 service bcard representing
the territeory. The ES11 gervice plan operating
authority".

Page 3, lines 22 and 23, by striking the
word and figures "July L1, 1992," and inserting the
following: "the scheduled plan of implementation,”.

Page 3, iine 27, by striking the word and
figures "July i, 1992" anéd inserting the following:
“the originally scheduled plan of implementation”.

Page 5, by inserting after line 3, the
tollowing:

“"Sec. . NEW SECTION. 477B.& FUNDING -- ES:.1
SERVICE SURCHARGE.

1. LOCAL ES1l1 SERVICE SURCHARGE IMPOSITION.

a. Funding for E91l emergency telephone
communication systems shail come from a ten cent per
month, per access line surcharge on access line
subscribers, except as provided in subsection 5. The
surcharge shall be imposed by order of the
administrator as follows:

{ly Tre administrater shall notify a provider
scheduled to provide exchange access line service to
an E911 service area, that implementation of an
approved E911 service plan is to begin within one
hundred days.

(2) The notice shall be provided at least one
hundred days before the surcharge must be billed for
the first time.

b. The surcharge shall terminate at the end of
twenty-four months, unless either, or both, of the
following conditions 1is met:

{1} E9L11 service is initiated for all or a part of
the E911 service area.

(2) An extension 1is granted by the administrator
for good cause.

2. SURCHARGE COLLECTED BY PROQVIDERS. The
surcharge shall be collected as part of the access
line service provider's pericdic billing to a
subscriber. 1In compensation for the costs of billing
and collection, the provider may retain one percent &f
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‘.ge Three :

the gross surcharges collected. The surcharge shall
be remitted to the E911 service operating authority
for deposit into the E911 service fund within thirty
days of collection of the surcharge by the provider.
A provider 1is not liable for an uncollected surcharge
for which the provider has billed a subscriber but not
been paid. The surcharge shall appear as a single
line item on a subscriber's periodic billing entitled,
"E911l emergency telephone service surcharge".
10 3, MAXIMUM LIMIT PER SUBSCRIBER FOR SURCHARGE. An
11 individual subscriber shall not be required to pay the
12 surcharge on more than one hundred access lines, or
13 their equivalent. 1
14 4, E911 SERVICE FUND. Each operating authority
15 shall establish and maintain as a separate account an
16 E911 service fund. Any funds remaining in the account
17 at the end of each fiscal year shall not revert to the
18 general funds of the member political subdivisions,
19 except as provided in subsection 5, but shall remain
20 in the E91l1 gervice fund. Moneys in an E911 service
21 fund may only be used for Aonrecurring and recurring
22 costs of the E911 service plan as approved by the
23 administrator, as those terms are defined by section

o~ N Wk

477B.2.
. 5. USE OF MONEYS IN FUND -- PRIORITY AND
LIMITATIONS ON EXPENDITURE. Moneys deposited in the
27 E911 service fund shall be used for the following, in
28 order of priority:

29 a. Money shall first be spent for actual recurring
30 costs of operating the E911 service plan.
31 b. If money remains in the fund after fully paying

32 for recurring costs incurred in the preceding year,

33 the remainder may be spent to pay for nonrecurring |
34 costs, not to exceed actual nonrecurring costs as

35 approved by the administrator.

36 c. If money remains in the fund after fully paying
37 obligations under subsections 1 and 2, the remainder
38 may be accumulated in the fund as a carryover

39 operating surplus. If the surplus 1is greater than

40 twenty-five percent of the approved annual operating
41 budget for the next year, the administrator shall

42 reduce the surcharge by an amount calculated to result
43 in a surplus of no more than twenty-five percent of

44 the planned annual operating budget. After

45 nonrecurring costs have been paid, if the surcharge is
46 less than ten cents and the fund surplus is less than
47 twenty-five percent of the approved annual operating
48 budget, the administrator shall increase the fee in an
.amount calculated to result in a surplus of twenty-

S g -

.ive percent of the approved annual operating budget.
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In no case may the surcharge exceed ten cents per
month, per access line. The surcharge may only be
adjusted once in a single year.

6. LIMITATION OF ACTIONS -- PROVIDER NOT LIABLE ON
CAUSE OF ACTION RELATED TO PROVISION OF 911 SERVICES.
A claim or cause of action does not exist based upon
or arising out of an act or omission in connection
with a provider's participation in an E911 service
plan or provision of 911 or local exchange access
service.

Sec. ___. Section 613A.4, Code 1987, 1is amended by
adding the following new subsection:

NEW SUBSECTION. 1l1. A claim based upon or arising
out of an act or comission in connection with an
emergency response including but not limited to acts
or omissions 1n cgnnection with emergency response
communications services.

Sec. . Section 6l3A4.4, Code 1987, is amended by
adding the following new unnumbered ratagraph:

NEW UNNUMBERED PARAGRAPH. This section coes not
expand any existing cause of action or create any new
cause of action against a municipalicy.”

. Title page, by striking line 3, and
inserting the following: “service plan for submittal
to the office of disaster services on or before March
1, 1989, by".

. Title page, line 5, by inserting after the
word "charge," the following: "by allowing a local
E911 service surcharge, by providing certain liadility
exemptions in conjunction with the delivery of E3LI
services,"."

2. By renumbering and relettering as required.

Y BLANSHAN of Grecne

H-5529 FILED MARCH 11, 1988 GRONINGA of Cerro Gordo
ADOPTED ip 722 :
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Passed House, Date 4/L/éftgdvxo? Passed Senate, Date z/v/7x (4. /3%
v i

Vote: Ayes ¢ Nays _ o Vote: Ayes s Nays 2

Approved fﬁa} & 1778

A BILL FOR

An Act relating to enhanced 911 emergency telephone communication
systems, by requiring each county to prepare an enhanced 911
service plan for submittal to the office of disaster services

on or before March 1, 1989, by requiring conversion of pay
telephones to accept 911 calls without charge, by allowing a

local E911 service surcharge, by providing certain liability
exemptions in conjunction with the delivery of E911 services,

and by providing a limited privacy waiver to permit nonlisted
or unpublished numbers to be included in ES1l1l service.
BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:

House Amendments

HF 2400
dw/pk/25
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Section 1. NEW SECTION. 477B.1 PURPOSE.

The legislature finds that enhanced 911 emergegsz_telephone
communication systems further the public interest and protect
the health, safety, and welfare of the people of Iowa. The
purpose of this chapter is to enable the orderly development,
installation, and operation of enhanced 911 emergency

telephone communication systems statewide. These systems are
to be qggrated under governmental management and control for

the public benefit.
Sec, 2. NEW SECTION. 477B.2 DEFINITIONS.
As used in this chapter, unless the context otherwise

requires:

1. “"Administrator" means the administrator of the division
of disaster services of the department of public defense.

2. "“Public or private safety agency” means a unit of state
or local government, a special purpose district, or a private
firm which provides or has the aﬁthority to provide fire
fighting, police, ambulance, or emergency medical services.

3. "Provider" means a person who provides, or offers to
provide, E911 installation, maintenance, or exchange access
services within the enhanced 911 service area.

4. "Enhanced 911" or "E911" means a service which provides
the user of a public telephone system the ability to reach a
public safety answering point by dialing the digits 911, and
which has the following additional features:

a. Routes an incoming 911 call to the appropriate public
safety answering point selected from the public safety
answering points operating in a 911 service area.

b. Automatically displays the name, address, and telephone
number of an incoming 911 call and public safety agency
servicing the address on a video monitor at the appropriate
public safety answering point.

5. "Enhanced 911 service plan" means a pian that includes
the following information:

&. A description of the enhanced 8ll service area.

_l_
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b. A list of all public and private safety agencies within
the enhanced 911 service area.

¢. The number of public safety answering points within the
enhanced %11 service area.

d. Identification of the agency responsible for management
and supervision of the enhanced 911 emergency telephone
communication system.

e. A statement of estimated costs, including separate
estimates of the following:

{l) Nonrecurring costs, including, but not limited to,
public safety answering points, networking, equipment,
software, database, addressing, initial training, and other
capital and start-up expenditures.

{2} Recurring costs, including, but not limited to,
network access fees and other telephone charges, software,
equipment, and database management, and maintenance.

Recurring costs shall not include persconnel costs for a public

safety answering point.

£. Current equipment operated by affected providers, and
central office equipment and technology upgrades necessary for
the provider to implement enhanced 911 service within the
enhanced 911 service area on or before July 1, 1992.

g. A schedule for implementation of the plan throughout
the E911 service area. The schedule may provide for phased
implementation. However, a joint 911 service board may decide

not to implement ES11 service.
h. The number of telephone access lines in the enhanced

911 service area.

i. The total property valuation in the enhanced 911
service area.

6. "Enhanced 911 service area"“ means the geographic area
to be serviced, or currently serviced under an enhanced 911
service plan, provided that an enhanced 911 service area must
at minimum encompass one entire county. The enhanced 911

service area may encompass more than one county, and need not

-2
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be restricted to county boundaries.
7. “"Enhanced 911 service surcharge" is a charge set by the

E911 service area operating authority and assessed on each

access line which physically terminates within the E911

service area.
8. "Access line" means a local exchange access line that

has the ability to access local dial tone and reach a local

public safety agency.
9, "Division" means the division of dlsaster services,

department of public defense.

10. "Public safety answering point" means a twenty-four
hour local jurisdiction communications facility which receives
enhanced 911 service calls and directly dispatches emergency
response services or relays calls to the appropriate public or
private safety agency.

Sec. 3. NEW SECTION. 477B.3 JQINT 911 SERVICE BOARD --
911 SERVICE PLAN -- IMPLEMENTATION --WAIVERS.

1. JOINT 911 SERVICE BOARDS TO SUBMIT PLANS. The board of
supervisors of each county shall establish a joint 911 service
board not later than January 1, 1989. Each political
subdivision of the state having a public safety agency serving
territory within the county is entitled to voting membership
on the joint 911 service board. Each private safety entity
operating within the area is entitled to nonvoting membership
on the board. The joint 911 service board shall develop an

enhanced 911 service plan encompassing at minimum the entire
county, unless an exemption is granted by the administrator

permitting a smaller E911 service area. The administrator may

grant a discretionary exemption from the single county minimum

service area requirement based upon an E911 joint service

board's cr other E911 service plan operating authority's

presentation of evidence which supports the requested

exemption if the administrator finds that local conditions

make adherence to the minimum standard unreasonable or

technically infeasible, and that the purposes of this chapter

-3-
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would be furthered by granting an exemption. The minimum size
requirement s intended to prevent unnecessary duplication of

public safety answering polints and minimize other

administrative, personnel, and equipment expenses. An E911

service area must encompass a geographically contiguous area.

No exemption shall be granted from the contiguous area

requirement. The administrator may order the inclusion of a

specific territory in an adjoining E911 service plan area to

avoid the creation by exclusion of a territory smaller than a

single county not serviced by surrounding E911 service plan

areas upon request of the joint 911 service board representing
the territory. The E91ll service plan operating authority
shall submit the plan on or before March 1, 1989, to all of

the following:

a. The division.

b. Public and private safety agencies in the enhanced 911
service area.

c. Providers affected by the enhanced 311 service plan.

The division shall prepare a statewide summary of the plans
submitted and present the summary to the legislature on or
before June 1, 1989,

2., CCMPLIANCE WAIVERS AVAILABLE IN LIMITED CIRCUMSTANCES.
The administrator may extend, in whole or in part, the time
for implementation of an enhanced 911 service plan beyond the
scheduled plan of implementation, by issuance of a compliance
waiver. The waiver shall be based upon a joint 911 service
board's presentation of evidence which supports an extension
if the administrator finds that local conditions make

implementation financially unreasonable or technically
infeasible by the originally scheduled plan of implementaticn.
The compliance waiver shall be for a set period of time, and
subject to review and renewal or denial of renewal upon its

expiration. The waiver may cover all or a portion of a 911
service plan's enhanced 911 service area to facilitate phased
implementation when possible. The granting of a compliance

-4~
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walver does not create a presumption that the identical or
similar waiver will be extended in the future. Consideration
of compliance waivers shall be on a case-by-case basis.

3. 28E AGREEMENT -- ALTERNATIVE TQO JOINT 911 SERVICE
BOARD. A legal entity created pursuant to chapter 28E by a
county or counties, other political divisions, and public or
private agencies to jointly plan, implement, and operate a
countywide, or larger, enhanced 911 service system may be
substituted for the joint 911 service becard required under
subsection 1,

4., PARTICIPATION REQUIRED IN PROVIDING ENHANCED 911
SERVICE. A political subdivision having a public safety
agency within its territory or jurisdiction shall participate
in providing enhanced 911 service not later than July 1, 1992.

Sec. 4. NEW SECTION. 477B.4 REQUIRED CONVERSION OF PAY
TELEPHONES TO ALLOW 911 CALLS WITHQUT DEPOSITING COINS OR
CTHER CHARGE.

1. CONVERSION AND NOTICE REQUIRED. When an enhanced 911

service system becomes operational or as soon as feasible
thereafter, each provider or other owner or lessee of a pay
station telephone to be operated within the enhanced 911
service area shall do the following:

a. Convert each telephone to permit a caller to dial 911
without first inserting a coin or paying any other charge.

b. Prominently display on each pay telephone a notice
advising callers to dial 911 in an emergency and that deposit
of a coin i1s not required.

2. CERTAIN PAY PHONES PROHIBITED WITHIN SERVICE AREA,
After commencement of enhanced 911 service in an enhanced 911
service area, a person shall not install or offer for use
within the 311 service area a pay station telephone unless the
telephone 1is capable of accepting a 911 call without prior
insertion of a coin or payment of any other charge, and unless
the telephone displays notice of free 911 service.

Sec. 5. NEW SECTION. 477B.5 PRIVATE LISTING SUBSCRIBERS

..5__




AND 911 SERVICE.

Private listing subscribers in an enhanced 911 service area
walve the privacy afforded by nonlisted or nonpublished
numbers to the extent that the name and address associated
with the telephone number may be furnished to the enhanced 911
service system, for ES911 call retrieval purposes only.

Sec. 6. NEW SECTION. 477B.6 FUNDING -- ES11 SERVICE
SURCHARGE. B

1. LOCAL E911 SERVICE SURCHARGE IMPOSITION.

a. Funding for E91]1 emergency telephone communication
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systems shall come from a ten cent per month, per access line
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surcharge on access line subscribers, except as provided in
subsection 5. The surcharge shall be imposed by order of the
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administrator as follows:
{1) The administrator shall notify a provider scheduled to

provide exchange access line service to an ES11 service area,
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that implementation of an approved E911 service plan is to
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begin within one hundred days.

(2} The notice shall be provided at least one hundred days
before the surcharge must be billed for the first time.

b. The surcharge shall terminate at the end of twenty-four
months, unless either, or both, of the following conditions is
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{2) An extension is granted by the administrator for good
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cause.

2. SURCHARGE COLLECTED BY PROVIDERS. The surcharge shail
be collected as part of the access line service provider's
periodic billing to a subscriber. In compensation for the
costs of billing and collection, the provider may retain one
percent of the gross surcharges collected. The surcharge
shall be remitted to the E91ll service operating authority for
deposit into the E91l service fund within thirty days of
collection of the surcharge by the provider. A provider is
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not liable for an uncollected surcharge for which the provider

has billed a subscriber but not been paid. The surcharge
shall appear as a single line item on a subscriber's periodic

billing entitled, "E%911 emergency telephone service

surcharge”.
3. MAXIMUM LIMIT PER SUBSCRIBER FOR SURCHARGE. An

individual subscriber shall not be required to pay the
surcharge on more than one hundred access lines, or their

equivalent.
4. E911 SERVICE FUND. Each operating authority shall

establish and maintain as a separate account an E911 service

fund. Any funds remaining in the account at the end of each

fiscal year shall not revert to the general funds of the

member political subdivisions, except as provided in
subsection 5, but shall remain in the E911 service fund.

Moneys in an E911 service fund may only be usad for

nonrecurring and recurring costs of the E91l service plan as

approved by the administrator, as those terms are defined by

section 477B.2.
5. USE OF MCNEYS IN FUND -- PRIORITY AND LIMITATICONS ON

EXPENDITURE. Moneys deposited in the E911 service fund shall
be used for the following, in order of priority:
a. Money shall first be spent for actual recurring costs

of operating the E911 service plan.
b. If money remains in the fund after fully paying for

recurring costs incurred in the preceding year, the remainder

may be spent to pay for nonrecurring costs, not to exceed

actual nonrecurring costs as approved by the administrator.

¢. If money remains in the fund after fully paying
obligations under subsections 1 and 2, the remainder may be

accumulated in the fund as a carryover operating surplus. If

the surplus 1s greater than twenty-five percent of the

approved annual operating budget for the next year, the

administrator shall reduce the surcharge by an amount

calculated to result in a surplus of no more than twenty-five
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percent of the planned annual operating budget. After

nonrecurring costs have been paid, if the surcharge is less

than ten cents and the fund surplus is less than twenty-five

percent of the approved annual operating budget, the

administrator shall increase the fee in an amocunt calculated

to result in a surplus of twenty-five percent of thée approved

annual operating budget. In no case may the surcharge exceed

ten cents per month, per access line, The surcharge may only

be adjusted once in a single year.

6. LIMITATION OF ACTIONS -- PROVIDER NOT LIABLE ON CAUSE
OF ACTION RELATED TO PROVISION OF 911 SERVICES. A claim or
cause of action does not exist based upon or arising out of an

act or omission in connection with a provider's participation

in an E911 service plan or provision of 911 or local exchange

access service.

Sec. 7. Section 613A.4, Code 1987, is amended by adding
the following new subsection:

NEW SUBSECTION. 11. A claim based upon or arising out of

an act or omission iln connection with an emergency response
including but not limited to acts or omissions in connection

with emergency response communications services.

Sec. B. Section 613A.4, Code 1987, is amended by adding
the following new unnumbered paragraph:

NEW UNNUMBERED PARAGRAPH. This section does not expand any

existing cause of action or create any new cause of action

against a municipality.
SIMILAR TQ HSB 254 (LSB 2333HC)

HF 2400
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HOUSE FILE 2400

nd House File 2400, as amended, passed, and
reprinted by the House, as follows:

1. Page 6, by inserting after 1line 6, the
following:

"Sec. . NEW SECTION. 477B.5A REFERENDUM ON
E211 IN PROPCSED SERVICE ARFA AND ON IMPOSITION OF FEE
TO FUND SERVICE.

1. Before a joint ES1l1 service bcard may request
imposition of the fee by the administrater, the boara
shall submiit the following questicnrs on & ballot
included in each telephcre subscriber's vericdic
telephone bili within the propcsed £911 service area,
and each guesticn must rece;ye a favorable veiz from a
simple majority of those returning completed ballots:

2. Should E911 service be provided within
{descripiicon of the pronoqea E911l service are

b. Sheuld 2211 ssrvice be Fuﬁoeo, in wnol
part, by imposition of a surcharge of up to t
per month per telephone zccess line collected as
of each telephone subscriber's mcnthly phone bill
permitted by state law upcon approval by referend

If 2911 service is already provided, the ES1l
operating authority may request impositicn of the fee.

onditioned upcn submission to, and favcrable
recommendation by, the affected voters, of the
guestion in paragrapn “"b" only.

2. The E911 ballot shalli be included in subscriber
billings within the proposed E311 service a: oh
iocal exchange accgess line provider upen reguest of
the doint ES1l service board under the follow
conditions:

a. The board makes a written request including a
written description of the area tc be served.

b. The balliot is inciuded as a separate 1lnsert
clearly identifying the joint E911 service board as
the source of the request.

¢. Instructions shall be apprcved by the
administrator, cr adopted by rule of the
administrator. Instructions shall c¢learly
disassociate the local exchangas access providar from
the ballot, shall contain no endorsement or
recommendation, and otherwise shall provice
instructions in plain, easy to understand, language

@, The local exchange access company shall be
compensated for its costs associated with the
balloting in an amount at least equal to its charge
for commercial advertising inserts.

e, The local exchange access company shall pe
indemnified for any liability arising osut of inclusion
of the ballot in its billing materials.
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§=5590 Pagc 2 .

f£. Ballots may be returned to the local exchange
access provider with the subscriber's payment or to
the ;o;nt E911 service board in a separate, no postage
reguired, eavelope.

h. Only one ballot shall be sent to each
subscriber.®

5=-5590

od March 28, 1988 BY EMIL J. HUSAK

HOUSE FILE 2400

§-~-5592

Amend House File 2400, as amended, passed, and
reprinted by the House, as follows:

1, Page &, by inserting after line 6, the
follewing:

"Sec. . NEW SECTION. 477B.S5A REFERENDUM ON
TAli IN PROPOSED SERVICE AREA AND ON IMPOSITION OF FEE
TO FUND SERVICE.

1. Before a joint E911 service board mey reguest
imposition of the fee by the administrator, the board
shall submit the following questions on a general
electlon ballot to voters in the proposed E91L service
area, and each question must receive a favoranie vote
from a simple majority:

a. Should ES1l1l service be provided within
{description of the preposed E911 service area)?

h. Should E?911 service be funded, in whole or in
part, by imposition of a surcharge of up to ten cents
per month per telephone access line collected as part
of sach telephone subscriber's meonthly phone bill, as
permitted by state law upon approval by referendum?

The guesticns shall be included on the ballot of
2ach electoral precinct to be served in whole or in
part by a proposed E91. service plan, upon reguest of
the joint E911 service board.

if £911 service is already provided, the E311
operating authority may reguest imposition of the fee,
conditioned only upon submission to, and favorable
zecommendation by, the affected voters, of the
question in paragraph "b" only."

5592
ied March 28, 1988 BY EMIL HUSAX
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Amend House File 2400, as amended, passed, and
reprinted by the House, as follows:

1. Page 6, by inserting after line 6, the
following: ! :

"Sec. . NEW SECTION. - 477B.5A REFERENDUM ON - .
E911 IN PROPOSED SERVICE AREA AND ON IMPOSITION OF FEE : ?
TO FUND SERVICE. | . *

1. Before a joint E911 service board may request :
imposition of the fee by the administrator, the board
shall submit the following guestions on a ballot ¥
included in each telephone subscriber's periodic -
telephone bill within the proposed E911 service area,
and each question must receive a favorable vote from a S b
simple majority of those returning completed ballots: )

a. Should E911 service be provided within
(description of the proposed E911 service area)?

b. Should E911 service be funded, in whole or in =
part, by imposition of a surcharge of up to the amount &
determined by the joint E911 service board per month %
per telephone access line collected as part of each
telephone subscriber's monthly phone bill, as
permitted by state law upon approval by referendum?

If E911 service is already provided, the E911
operating authority may request imposition cof the fee,
conditioned upon submissicn to, and favorable
recommendation by, the affected voters, of the
question in paragraph "bh" only.

2. The ES11 ballot shall be included in subscriber
billings within the proposed E911 service area by the
local exchange access line provider upon reguest of
the joint E911l service board under the following
conditions:

a. The board makes a written request including a
written description of the area to be served.

b. The ballot is included as a separate insert
clearly identifying the joint E911l service board as
the source of the request.

¢. Instructions shall be approved by the
administrator, or adopted by rule of the
administrator. Instructions shall clearly
disassociate the local exchange access provider from
the ballot, shall contain no endorsement or
recommendation, and otherwise shall provide
instructions in plain, easy to understand, language.

d. The local exchange access company shall be
compensated for its costs associated with the
balloting in an amount at least equal to its charge
for commercial advertising inserts.

e. The local exchange access company shall be
indemnified for any liability arising out of inclusion
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1 of the ballot in its billing materials,
2 £. Ballots may be returned to the local exchange

3 access provider with the subscriber's payment or to

4 the jo0int E91l service board in a sepaiate, no postage .
S requirec, envelope.

6
7
8
9

h. Only one ballst shall be senr to each

subscriber.”

o2, _Page 6, by striking lines 11 and 12, and

1nserting the following: "systems shall come from a
10 surcgarge in an amount determined at the time an Eg91ll
}l service plan is originally prepared by each joint E911
L2 service board, per month, per access line on each
13 access line subscriber, except as provided in".

14 3. Page 8, line 3, by striking the words “"ten

15 cents” and inserting the following: "the maximum

16 surcharge amount determined by the joint E911 service
17 board,".

18 4. Page 8, line 8, by striking the words "ten

13 cents", and inserting the following: "the maximum

20 surcharge amount determined by the joint E911 service
21 board".

$-5680

Eiled March 30, 1988 BY EMIL J. HUSAK
S pend 4//2' o 7.\;'{. s

HOUSE TILE 2400

i
1
Lt
>
~l
LA

lie a ng

ou
y in

Jouse
é by th

1. age 8,
following:

"Sec. . NEW SECTION. 477B.7 LOCAL EXCHANGE
SERVICE INFORMATION. B

1. DONATION OF DATAR BASE REQUIRED. A local
exchange service provider within an E91]1 service area
shall provide, at no cost to the joint E9L1 service
board, local exchange service information for all
subscribers wichin the E9ll service area in a form to
.facilitate assembly of the data base necessary :o
provide E911 serv:ice,.

2. COMPENSATION FCR DATA EBASE MAINTENANCE, After
creation of che inltial data pase, a local exchange
service provider shall be compensated for data base
maintenance or the provision cf periodic updates to
the local exchange service information, The amount or
rate of compensation shall be approved by the Iowa
utilities beocard, and shall at minimum compensate the
local exchange service provicer for the actual costs
of providing the information or performing the data
base maintenance, but shall not exceed a fair and

reasonable rate.”
2. By renumbering as necessary. .
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following:

"Cec. . NEW SECTION. 4772.52 REFERENDUM ON
ES11 IN PROFOSED SERVICI AREA 2ND CON IMZOSITICN OF
TO PUND SERVICE.

i. Before & joint E9ll service board may
imposition of the fee by the administrator,
shall submit the following questions on a gen
election pallot to voters in the provosed EP11 service
area, and each guestion must raceive a favorable vote
from & simple majority:

a. Should E911 service be providad within
{description of tha proposed ES1l service

b. Should E21ll service be funded, in wh
part,., by impositicn of a surcharge of up to the amcunt
determined by the joint E811 service board p acnth
ner telephone access line collected as part cf each
telephcne subscriper's monthly phone Bill, as
permitted by stats law upon agpproval by referendum?

The guestions shall be included on the ballct of
each electoral precinct to be served in whole or in
part by a proposed =511 service plan, upon request of
the joint ES1l service board.

If 2911 service is already providec, the ES1L
operating authcority may reguest imposition of the fee.
conditicned only upon submission to, and faverable
recommendation by, the affectad voters, of the
guestion in paragraph "b" only."

2. Page &, by striking lines 1l and 1Z, and
inserting the following: “systems shall come from &
surcharge in an amount determined at tae time an ESI11
service plan is originally prepared by each joint £811
service bcard, per month, per access line on each
access line subscriber, except as prcvided in".

3. Page 8, line 3, by striking the words "ten
cents” and inserting the following: ™"the maximum
surcharge amount determined by the jcint ES91l service
board,".

4, Page 8, line 8, by striking the words "ten
cents”, and inserting the following: “"the maximum
surcharge amount determined by the joint E911 service
boargd".

S. By renumbering as necessary.
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Amend Eouse File 2400, as amended, passed, and
reprinted by the House, as follows:

. L. Page 6, by strixing lines 11 and 12, and
inserting the following: “"systems shall come from a
surcharge in an amount determined at the time an E911
service plan is originally prepared by each joint E911
service board, per month, per access line on each
access line subscriber, except as provided in".

2. Page 8, line 3, by striking the words "ten
cents" and inserting the following: "the maximum
surcharge amcunt determined by the joint E911 service
board,".

3. Page 8, line.8, by striking the words "“ten
cents“, and inserting the following: "the maximum
gurcgerge amount determined by the joint ES1l1 service

card"”.

5-5679 |
E}led March 30, 1588 BY EMIL J. HUSAK
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HOUSE FILE 2400

5755

Amend the amendment, S-5672, to House File 2400 as
amendecd, passed, and reprinted by the House, as

follows:

1. Page 1, line 24, by inserting after the word
"rate." the following: "The amount or rate of
compensation shall be the same without regard to which
E911 provider is designated by the joint E911 service

board."

5755
led April 4, 1988 BY EMIL J. HUSAK
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ADKIL 7, 1988

RO 4

‘S HOUSE FILE 2400

Amend House File 2400, as amended, passed, and
reprinted by the House, as follows:

l. Page 1, line 20, by inserting after the figure
"ES11" the following: "equlpment,”.

2. Page 2, line 8, by inserting after the word
"costs" the foliowing: "t¢ be incurred by the joint
E91l service board".

3. Page 2, line 1ll, by striking the words
"networking, ecquipment" and irse:rting the following:
"network egquipment",

4. Page 2, line 13, by inserting after the word
"expenditures" the following: ", including the
purchase or lease of subscriber names, addresses, ancd
telephone information from the local exchange service
provider"™.

S. Page 2, line 16, by Inserting after the word
"maintenance” the following: ", including the
purchase or lease of subscriber names, addresses, and
telephone information from the local exchange service
provider”.

6. Page 2, by inserting after line 18, the
follewing:

“Ccsts are limited to nonrecurring and recurring
osts directly attributable to the provision of 911
emezrgency telephione communication service. Costs do
not include expenditures f£or any other purpose, and

specifically exclude costs attributable to other
emergency services or expenditures for buildings,
radi¢s, or personnel.”

7. Page 3, by inserting after line 15, the
foilowing:

“1l. "Local exchange service prcvider"” means a
33 person engaged ia providing telecommunications service
34 between points within an exchange."

35 8. Page 5, by striking lines 11 through 14, and

36 inserting the following:

37 "4, PARTICIPATION IN JOINT E911 SERVICE BOARD

38 REQUIRED. A political subdivision or state agency

39 having a public safety agency within its territory or
40 jurisdiction shall participate in a joint E911 service
4} board and cooperate in preparing the E911 service

5]
o
(o]
un
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1

42 plan.”

43 9. Page 6, line 6, by striking the words "for

44 E911 call retrieval purposes only" and inserting the
45 following: "for all routing, for automatic retrieval

46 of location information, and for assoclated emergency
47 services”.

‘38 10. Page 6, by inserting after line 8, the

% 9 following:

50 "When an ES1l service plan is implemented, the
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ed.” the following: "If the cempensa
te fully recover a provider's

£ the surchar:c, the
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ncy shall be included in tnhe previder's coscs
emaking purpcsss to the extent it 1s reascnable
t under secticon 475.6."
Page 6, lines 34 and 35, by striking the
“within thirty davs of cecllecticn of the
arge” and inserting the folilowing: ‘“quarterl
Dage 7, lire 5, by inserting atfter the wor
tne following: "Th: ESIL servics
:ge ic not sublecht to sales or use tax.”
Y, line 6, by inserting after
the follicwing: “BILLING®.
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16. ”age 7, line 7, by inserting alter the word
"ray" the fclliowing: “on a sing‘e pericdic biilling™.

i7. Page 7, line ¢, by inserting after the wcrd
“equivalent" the following: ™, in an ES1ll servica
area. A subscriber shall pay the surcharge in each
Z91. service area in wnlch the subscriber recelves
access Llﬁe service".

i8&. age 7, line 10, by striking the words
“apera';rﬂ authority” and inserting the following:
'jeiat ECL1l service board”.

1. Page 8, line S5, by striking the words

"

":ncrease the fee" and inserting the following: '
upern application cf the Zoint E911 service board,
increase the surcharge

20. Page 8, line 9, by inserting after the word
"vear" the following: ", upon one hundred days' prior
notice to the provider”

2X. Page 2, line 15, by inserting after the word
“service” the feollowing: ", unless the act or
cmission is determined o be willful and wanton
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negilgence®.

22. Page 8, by inssruing 2
foliowing:

"Sec. . NEW SECTION. 4775
SERVICE INPORMATION.

1. & rocal exchang= service previder sihall furaish
to the ESL1 service previder, designated by the Zolnt
£911 service becard, all names, acddresses, and
telephone number informaticon concerning ics
subscribers which will be served by the EG:i1 system
and shell periocically cpdate the local exchange
service information. The iccal wcHangp service
provider shall receive as compensation for the
provision of local exchange service information
charges accorcing to its tariffs on file with and

approved by the Towa utilities board. The tariff
charges shall be the sane whether or no:i the local
exchange service provider is designated as the E911
service prcovider py the Joirnt E31l1 service bdoarc.

2. Subscriber informaticen remailns the propert
the local exchange service provider.

The joint ES11 service board, the designated E911
provider, and the public safety answe:ring point, the:
agents, employees, and assigns shall use local
exchange service informaticn p.ov1ded bv the local
exchange service provider solely for the purposes of
providing ES.1l emergency telephone service, and 1t
snall otherwise be kept confidential. A person who
viglates this section is guility cf a sinple
misdemeanor.

This chapter dces not reguire a lccal exchange
service provider to sell or provide its subscriber
names, addresses, or teliephone number informatica to
any person other than the E911 service provider
designated by the joint E91I service board."

23. Page 8, by inserting after line 26, the
following:

"Sec. . This Act, belng ceemecd of immediate
importance, 1s effectlve upon enactment.”

24. Title page, line 9, by inserting after the
word "service"” the following: ‘"providing a penalty,
and an effective date”.

25. By renumbering as necessary.
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JdOUSE FPITE 2400

S5-5806

Amendu House File 2400, as amended, passed, and
reprinted by the House, as follows:

l. Page 8, by inserting after line 15 the
following:

"Sec. . NEW SECTION. 476.66 LIFELINE
ASSISTANCE PROGRAM.

1. The utilities board shall adopt rules to
implement a lifeline assistance program as permitted
by federal law under federal communication commission
requlations providing matching funds to qualified
state programs to reduce subscriber lire charges to
low-income households. The rules shall at minimum:

a. Conform with federal regulations for a
quaiified state program.

b. Provide that upon request of a local exchange
utility, cthe board may approve inclusion of the
utility's lifeline program costs in its cost of
services for ratemaking purposes. The local exchaage
utility's lifeline assiscance program shall be
supplemented by federa! matching funds provided for
under federal communication commission regulations.
2 2. A dispute regarding a utility's existing cost
23 of service shall not he a basis for rejeceing a
24 utility's lifeline assistance program proposal.”
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25 2. By renumbering as necessary.
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’ HOUSE FILE 2400

$5-5839 .
i \mend House File 2400, as amended, passed, and
Z reprinted by tne Eouse, as follows:
3 1. Page o6, by inserting after Lline 6, the

ce

5 "Sec. . NEW SECTICM. 477B,.5A REFERENDUM ON

> EY1ll IN PROPOSEZD SERVICE ARZA.

7 i. 2efore a joing E91l service board may —equest

8 impositlicn ¢f the surcharge by .ire adw1nws*ra* T, the
9 becard shall submit the following guesticn to eith

iU voters or subscribers, as provided in subsecticn 2. in
1i the propcsed E911 service area, and the guestion shall
12 receive a favorable votﬂ from a simpie majecrity of

L3 persons submitting vaiid ballcts on the Lollow~ng

4 guestion within the proposed E911 service area:

5 "Shouid ennanced 911 emergency :telephcne service be
-6 funded, in whcle or in part, by a surcharge of (up to
17 twenty-five cents) per month per telephone access line
18 collectad as part of each telephone subscriber's

19 monthly phone biil 1f provided within (description of
20 the proposed :91‘ service area)?"

3 2. The referendum required as a cnndition of the

surcharge LﬁpOblLqu in subsectior ! shail be
conducted using cne of the following electoral

2% mecnanisms at tne option of the joint E911l service
25 board:

26 a. A local exchange access cocmpany proeviding

27 service to subscribers within the proposed E9:11

28 service area snhall provide the name and address of

29 eacn supscriber to be served to the ]Ol it E9LL service
36 beard proposing te provide E911 servics. The names

3t and acdresses may be used by the j“‘“t ES1I service

32 teard for the purpose of majlling referendum ballcrs.
13 Baiicts shall pe returned Lo the auObu.lbe" s county
33 commissioner of elections who shall repcrt the results
35 to the joint E911 service board. The 3jcint E911

36 service board shall compile the results if subscribers

37 from more than cne county are inciluded witnin the
38 propocsed service area. The board shall annscunce
39 whether a simple majority of subscribers submitting
40 valid ballots within the proposed E911l service area
approved the referendum question. A subscriber may
only vote once.

b. At the request of the joint E91. service board
a county commissioner of elections sha“l include the
question on the next eligible election ballot in each
electeoral precinct to be served, in whole or in part,
by the proposed E911l service area. The aues“'on may
be inciuded in the next election in which all ¢f the
voters in che proposed E911 service area will be
eligible to vote on the same day, such as a primary,
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general, or schcol board election. The county
commissioner of elections shall report the results to
the joint 2911 service board. The joint E911 service
coard shall compile the results if subscribers from
more than one county are included within the proposed
service area. The joint E911 service board shalil
announce whether a simple majority of the compiled
votes reported by the commissioner approved the
referendum guestion.

3. The secretary cf state, in consultation with
the administrator of the office of disaster services
of the department of public defensas, snall adopt rules
£or the conduc: of 3$oint E911 service refarencdums as
required by and ceonsistent with suopsections 1 and 2.7
Pazge &, by striking lines 11 and 12, and
ing the following: ‘'“systems shall come from a
rge of twenty-five cents, per month, per access
N each access iline subscriber, except as
ed in".

Page 8, line 3, by striking the words "ten
" ard inserting the following: ‘"twenty-five
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Page 8, line 8, py striking the words
" and inserting the fellowing: ‘“hwenty-f£
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By renumber:ing as necessary.
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19388 ABODTED BY EMIL J. HUSAK

iy sini MICHAEL E. GRONSHAL

HOUSE FILE 2400

$-5852
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Amend House File 2400, as amended, passed, and
reprinted by the House, as follows:

1. Page 6, by striking lines 11 and 12, and
inserting the following: "systems shall come from a
surcharge of twenty-five cents, per month, per access
line on each access line subscriber, except as
provided in".

2. Page 8, line 3, by striking the word "ten" and
inserting the following: "twenty-five".

3. Page 8, by striking line 8, and inserting the
following: “twenty-five cents per month, per access
line, except as provided in paragraph "d". The
surcharge may only".

4. Page 8, by inserting after line 9, the
following:

"d. For the first twelve months of the surcharge
it shall be fifty cents per month, per access line, in
order to more fully fund start-up costs.”

8D 2
t:d April 7, 1988
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SENATE AMENDMENT TO BOUSE FILE 2400

Amend House File 2400, as amended, passed, and

reprinted by the House, as follows:

1. Page 1, line 20, by inserting after the figure
"E911” the following: ‘“equipment,

2. Page 2, line 8, by inserting after the word
“costs" the following: "to be incurred by the joint

ES11 service board”.
3. Page 2, line 11, by striking the words

”networking, equipment” and inserting the following:
"network eguipment”.

2, line 13, by inserting after the word

4. Page 2,
"expenditures" the following: “, including the

ourchase or lease of subscriber names, addresses, and
telephone informaticn from the local exchange service
provider".

5. Page 2, line 16, by inserting after the word

"maintenance” the following: ", including the
names, addresses, and

purchase or lease of stbscriber
telepnone information from the local exchance service
provides™.

6. Page 2, by inserting after Line 18, toe
fcliowing:

"Costs are iimited to nonrecurring and racurring
Costs directlily attributadle o thne provision ol 9Ll
emergency telephone communicacion serv.ce. Cosis ¢
7ot Include expenditures for anv other purpcése, and
specificaily exclude ¢oscos attributable Lo ogher
emergency se:vices or expenditures for buildings,

:adios, or personnel.”
7. Page 3, bv laserting o2iter
Jollowing:
"ll1. "Local exchange serv‘ce provider" means a
rel £ COmmy nications service

15, the

[
"
)
4

:person engaged in providing rel
:Detween poincs within an exchange."

: 8. Page 5, by striking lines 1l througn 14, and
‘tnserting the following:

“4. PARTICIPATION IN JOINT E911 SEZRVICE BOARD
REQUIRED. A pali:ica? Subdivision or state agendy
naving a public saft fecy agency withinp its tercizorv or
Nirisdicyion shail pac ticipate in a joint E9it service
ngard and cooperate 1n preparing the EJ9L1 service
pian,”

3. Page 6, line €&, by striking the werds “"for
£911i ceall retrieval purposes oniy" and inserting tn
Iclliowing: "for all routing, for automatic re::xeval
¢i location information, and for associated emergency

services™.
0. Page 6, by inserting after line 6, the

following:
"Sec. . NEW SECTION. 477B.5A REFERENDUM ON

-1~

1988 Page 17
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E311 IN PROPOSED SERVICE ARFA.

1. Before a joint E911 service boarc may reguest
impesiticon of the surcharge by the adminisctrator, the
board shall submit the following question to either
voters or subscribers, as proevided in subsection 2, in
the proposed E91) gervice area, and tne question shall
receive a favorable vote from a simple majority of

persons submitiing valid ballcts on the following
questior within the proposed EI911l service area:

"Should enhanced 311 emergency telephone service be
funded, 1n whore or in pari, 2y & surcharge of (up to
twenty-five cents} per month per telephcone access line
collected as part of each telephone subscriber's
monthly vhone bill if provided within {description of
“he proposed E911 service area)?”

2, The referendum reqguired as a condition of the

surcnarge imposition in suodsection L shall be
conducted using one of the folilowing electoral
mecranisms at the option of the joint F911l service

8
Q
ATl
5
o
.

a. A local exchange access company providing
cevvice to subscriners within the proposed EJLL
cservice area snali provide the name and address of
each subscriber to ve served o the joint ESLL service
board proposing to orovide E9LL service. The names
ana aderesses may be used by the joini ES1Y service
Lodrd for the purpose of mailing referendum balliots.
Saliorts shall be returned to the 5ubscribef’
commissiciner of sleczions who shali !

L0 bne joint 2811 service board.
Iorv board snhall compllie the r¢
Crom omore trdn one couniv are inck

suLmicUIn

vaiid bellons within the pfooo”e 9 =
approved the referendum question. A subscriber wmay
GRL1Y VvODe onoe.

. At the reguest of the joint EY91! service noard

a County commissioner of eiections shall 1ﬂc1ude the
quesLion on the next eliglbie PLQ“L;OW ball in each
electoral precinct to be served, in whole or in part,
by the orOQuseu E911 service area. Thne guestion may
e inacluded in the next electlon Ln which all of the

voters in the proposed E£91! service area will be
e¢ligibie to vote on the same day, such 25 a primary,
coeneral, or school board election. The county

sioner of elections sntall report the results to

SOMUR LS
tne joing E911 service board. The joint ESLL service
noard snail complle nhe results if subscripers from

more than one county are included within the proposed
_‘2_

18
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B-6338
Page 3

service area. The joint E91l service board shall
announce whether a simple majority of the compiled
votes reported by the commissioner approved the
referendum question,

3. The secretary of state, in consultation with
the administrator of the office of disaster services
of the department of public defense, shall adopt rules
for the conduct of joint E911 service referendums as
required by and consistent with subsectioas 1 and 2.“

1l1. Page 6, by inserting after line 8, the
following:

"When an E911 service plan is implemented, the
costs of providing E911 service within an E911 service
area are the responsibility of the joint E911 service
board and the member political subdivisions. Costs 1in
erxcess of the amount raised by imposition of the EJ11
service surcharge provided for under subsection 1,
shall be paid by the joint E91l1 service board from
such revenue sources allocated among the member
political subdivisions as determined by the joint ES11
service board. Funding is not limited to the
surcharge, and surcharge revenues may be supplemented
by other permissible loca: and state revenue sources.”

i2. Page 6, line 10, by striking the word
"Funding" and inserting the following: "To encourage
local .mplementatiocn of E911 service, one source of
funding"”.

13. Page 6, by striking lines 11 and 12, and
inserting the following: "systems shall come from a
surcharge of twenty-five cents, per month, per access
line on each access iine subscriber, except as
provided in".

14. Page 6, line 32, by inserting after the word
"collected." the following: “If the compensation is
insufficient to fully recover a provider's costs for
billing and collection of the surcharge, the
deficiency shall be included in the provider's costs
for ratemaking purposes to the extent i1t 1s reasonable
and just under section 476.6."

15. Page 6, lines 34 and 3%, by striking the
words "within thirty days of collection of the
surcharge" and inserting the following: "quarterly".

16. Page 7, line 5, by inserting after the word
“surcharge"." the following: “The E911 service
surcharge is not subject to sales or use tax."

17. Page 7, line 6, by inserting after the word
"SUBSCRIBER" the following: "BILLING".

18. Page 7, line 7, by inserting after the word
“pay" the following: “on a single periodic billing”.
19. Page 7, line 9, by inserting after the word

_3_

Page 19
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"equivalent" the tfollowing: ", in an ESl]l service
area. A subeccriber shall pay rhe surcharge 1n eachn
E511 service area 1n which the subscriper recelives
gecess line service®

20. Page 7, line 10, by striking the words
"operating authority" and inserting the following:
"joint E911 gservice board”

2i. Page 8, line 3, by striking the words "ten
cants” and inserting the following: "twenty-five
cents".

22. Yage 8, iine 5, by striking the words

"ingrease the fee" and inserting the following: ",
13 upon application of the join service board
14 increase the surcharge”
) 23. Page 8, line 8, by striking the words "ten
16 cents" and inserting the followirng: “twenty-five
17 censa',

bl
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i 24. Page 8, line S, by linserting after the word

1% "year" the Zollowing: ", upon one nundrec days' prior
20 noclee to the vrovider™.

21 25. Page 8, line 15, by inserting after the word
272 taservice" the following: ", uniess the act or

23 cmission 1s determined o %e wiilful and wanton

24 peglligence”.,

2 2. Page 8, py lnserting atfter iine 15, the

T LOWLRG:
27 "Seo. . NEW SZICTION. 4778.7 LOCAL EXCHAL
SZRViICE INPORMATION.

L. A locai excnange service provider shall furnish
I Lo the RSIY service provider, designated by the oint

3

L5111 service poard, all names, addresses, and

SN

Nk
WD

J
-

b

32 ceilephene number information concerning :its

55 SQDSCT-QLLJ which will be served by the EGLI svscen
i &nG s perlodically update the iocal a2xchange

3% zervice information. The local exchange serv.ce

’6 provider shall receive as compensation for the

37 nravision ¢f local excranga :e*v1ce inf ormatlo:

18 ¢harges according to 1ts tariffs on file wizh ang

16 aporoved by the Towa utilities board. The tariff

0 charvaes snali be cne same whether or not the local

¢: exchange secvice provider s designated as the =91:
12 service provider by the joint ES1l service boara.

43 3 Subscriber information remains the property of
14 tne local exchange service provider.

15 “he ioint EQII ser v1ce poard, the designated E91il
4: provoder. and the public safety answering point, thelir
27 oagenis, employees, and assigns shall use loc

$% exchange service *uforra 1on proviced by the local

13 exchangs service provider su‘ely Sor the purpeses of
53 providing 2511 emergency telepnone service, ané it
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violates this section is guilty of a simple

misdemeanor.

This chapter does not require a local exchange
service provider to sell or provide its subscriber
names, addresses, or telephone number information to
any person other than the E911 service provider
designated by the joint E91) service board.”

27. Page 8, by inserting after line 26, the
following:

"Sec. ___. This Act, being deemed of immediate
importance, is effective upon enactment."

28. Title page, line 9, by inserting after the
word "service" the following: “"providing a penalty,
and an effective date".

29. By renumbering, relettering, or redesignating

and correcting internal references as necessary.
RECEIVED FROM THE SENATE

H-6338 FILED APRIL 8, 1988
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Amend the Senate Amendment, H-6338, toc House File
2400, as amended, passed, and reprinted by the House,
as follows:

1. Page 1, line 15, by inserting after the word
"provider" the following: ". The costs of a public
hearing or referendum conducted pursuant to section
477B.5A are nonrecurring costs”.

2. By striking page 1, line 50, through page 2,
iine 1, and insecting the follcwing:
"Sec. . NEW SECTION. 477B.5A INITIATION OF
1 WITHIN SERVICE AREA."

3. Page 2, by striking lines 4 through 6, and |
inserting the following: "board shall elect one of |
the review mechanisms provided in subsection 2. If a |
referendum is held pursuant to either subsection 2,

paragraph "a" or "b", the fcilowing guestion shall be

submitted to the voters within the proposed E911

service area, and the guestion snall".

4, Page 2, by striking lines 16 through 37, and
inserting the following:

"2. A joint E91i service board may choose either
one of the following two mechanisms for submitting a
proposed E911 service surcharge to the scrutiny and
approval of the persons tc be served:

a. The joint E911 service board may publish notice
of a public hearing at which the proposed 2911 service
surcharge will be presented for public comment and
review. The boarc¢ shall publish rotice of the public
hearing at least once, nct less than four nor more
than twenty days before the date c¢f the nearing, in
one or more newspapers which meet the requirements of
section 618.14. The joint E91l service board shall
submit the question in subsection 1 to the voters only
1f the following conditions are satisfied:

(1) A petition calling for the question of the
ES11l service surcharge to de submitted to a referendum
is submitted to the board within thircy days of the
hearing.

{2) The petition must contain the signatures of
twenty-five percent of the voters within the propcsed
E911 service area, as determined from the most recent
general election in which either the governor or the
president was elected.

If a réferendum is required by a successful
petition, the electoral procedure in paragraph "b"
shall be utilized. OQtherwise, the board may request
the administrator to impcse the surcharge any time
after the expiration of thirty days from tne date of
the publiic hearing.”

S. Page 2, lire 46, by inserting after the word

_l_

E91

e e m——— R A e 4 m ekt S SR RN e me = e e



HOUSE CLIP SHEET

H-6373
Page 2

OO ~1 O Ll Lo so b

"election.," the following: '"Notice of cthe election
shail be published at least cuce, not less than four
days nor more than twenty days before the date of the
election, in one or more newspapers which meet the
requirements of section 618.14. Notice of an election
shall also comply with section 49.53."
6. Page 3, line 30, by inserting after the word
"of" the following: "up to".
By BLANSHAN cf Greene
SWARTZ of Marshail

B-6373 rILED APRIL 11, 1988
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BY (PROPOSED COMMITTEE ON SMALL
BUSINESS AND COMMERCE BILL)

Passed House, Date Passed Senate, Date
Vote: Ayes Nays Vote: Ayes Nays
Approved

A BILL FOR

An Act relating to the development, requirements, operation, and
local option funding for 911 emergency telephone communication
systems, providing a funding mechanism, and providing
penalties.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:

TLSB 2333HC 72
dw/s¢/14
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Section 1. NEW SECTION. 477B.1 PURPOSE.
The purpose of this chapter is to enable the orderly

development, operation, and local option funding of 911

emergency telephone communication systems statewide by

providing a mechanism by which cities, counties, and chapter

28F organizations may provide local option funding for these

systems.
Sec. 2. NEW SECTION. 477B.2 DEFINITIONS.

As used in this chapter, unless the context requires

otherwise:

1. "Administrator" means the administrator of the division
of disaster services of the department of public defense.

2. "Department" means the department of revenue and
finance.

3. "Exchange access services" means:

a. Telephone exchange access lines or trunks which provide
local access from a subscriber in this state to the local
telecommunications network to effect the transfer of
information.

b. Unless a separate tariff rate is charged, any facility
or service provided in connection with services described in
paragraph "a",

4. "Public or private safety agency"” means a unit of state
or local government, a special purpose district, or a private
firm which provides or has the authority to provide fire
fighting, police, ambulance, or emergency medical services,

S. "Subscriber" means a person who recelves telephone
exchange access service.

6. "Provider" means a publicly owned or privately owned
utility which provides telephone exchange access services.

7. "Local jurisdiction" means a county, city, or joint
county and city entity organized under chapter 28E, comprised
of public officials, and public and private safety agencies
who have agreed to jointly plan, implement, and operate a 911

emergency telephone communication system.

_l...
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8. "911 service" means a service which provides the user
of a public telephone system the ability to reach a public
safety answering point (PSAP) by dialing the digits 911,

9. "911l service plan” means a plan that must include the
area to be served, estimated costs, number of public safety
answering points, identification of the agency responsible for
management and supervision of the 911 emergency telephone
communication system, and any other information required by
the administrator.

10. "911 service area" means the geographic area to be
serviced, or currently serviced, under a 911 service plan.

ll. "Division" means the division of disaster services,
department of public defense.

12. "Public safety answering point" or "PSAP" means a
twenty-four hour local jurisdiction communications facility
which:

a. Is automatically accessible anywhere in the local
jurisdiction service area by dialing 91l.

b. Has the ability to relay or transfer 911 calls to the
appropriate private or public safety agency.

Sec, 3. NEW SECTION. 477B.3 EMERGENCY TELEPHONE
COMMUNICATION SYSTEM REQUIREMENTS -- "911" AS PRIMARY NUMBER -
- ALTERNATE NUMBERS REQUIRED.

1. The primary emergency telephone number within the state

is 911, but a public or private safety agency shall maintain
both a separate seven-digit secondary emergency number for use
by the telephone company operator and a separate seven-digit
nonemergency number. An emergency number other than 911 shall
not be published on the emergency listing page of a telephone
book for any local jurisdiction where a 911 emergency
telephone communication system has been adopted.

2, Each 911 service plan must provide for at least one
public safety answering point.

3. A 911 service area must at a minimum encompass one

entire county. The 911 service area may encompass more than

-2-
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one county, and need not be restricted to county boundaries.

4. Private listing subscribers in a 911 service area waive
the privacy afforded by nonlisted or nonpublished numbers to
the extent that the name and address associated with the
telephone number may be furnished to the 911 system.

5. Name, address, and telephone number information
provided to a 911 system by a provider may be used only for
the purpose of identifying the telephone location or identity,
or both, of a person calling the 911 emergency telephone
number and shall not be used or disclosed by the provider,
local jurisdiction, or public or private safety agency, its
agents, or its employees for any other purpose, unless the
information is used or disclosed pursuant to a court order. A
person who violates this section is guilty of a simple
misdemeanor.

6. The installation of automatic intrusion alarms and
other automatic alerting devices which cause the number 911 to
be dialed is prohibited.

Sec. 4, NEW SECTION. 477B.4 DIVISION OF DISASTER
SERVICES -- DUTIES AND POWERS.

l. The division shall:

a. Adopt rules containing standards for eligibility of 911

emergency telephone communication systems to obtain funding
provided for in this chapter.

b. Upon request of a local jurisdiction, assist in
planning an emergency telephone communication system.

€. Review 911 service plans submitted by local
jurisdictions for compliance with the eligibility standards
adopted pursuant to this chapter, and approve a 911 service
plan complying with the eligibility standards.

2. The division may:

a. Grant discretionary exemptions from statutory and
regulatory standards for 911 service plans based upon a local
jurisdiction's presentation of evidence which supports

exemption if the administrator finds that local ccenditions

-3-
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make adherence to standards unreasonable or technically
unfeasible, and that the purposes of this chapter would be
furthered by granting an exemption. The administrator may
require periodic review of an exemption. The granting of an
exemption does not create a presumption that the identical or
similar exemption will be granted in the future.
Consideration of exemption regquests will be on a case by case
basis.

b. Call upon other state agencies to provide technical and
staff assistance in carrying out this chapter, and other state
agencies shall cooperate with the division in carrying out the
provisions of this chapter.

Sec. 5. NEW SECTION. 477B.5 SUBMISSION OF PRELIMINARY
PLANS BY LOCAL JURISDICTIONS -~ REVIEW —-- COST ESTIMATES.

A local jurisdiction may submit a preliminary 911 service
plan to establish a 911 emergency telephone communication

system to all of the following:

1. The division of disaster services, department of public
defense.

2. Public and private safety agencies in the local
jurisdiction.

3. Providers within the local jurisdiction service area.

The division shall review the preliminary plan for
compliance with this chapter and administrative rules adopted
pursuant to this chapter and report its approval or
disapproval to the local jurisdiction within one hundred
twenty days of receipt of the plan. A provider within the
local jurisdiction service area shall provide to the local
jurisdiction a good faith estimate cf the cost to the local
jurisdiction of implementing the plan within one hundred
twenty days of receipt of the plan.

Sec. 6. NEW SECTION. 477B.6 SUBMISSION OF FINAL PLANS --
EXCEPTIONS -- APPROVAL OF PLANS.

A local jurisdiction may submit a proposed final 911

service plan to establish a 911 emergency telephone

_4_
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communication system to all of the following:

1. The division of disaster services, department of public
defense.

2. Public and private safety agencies in the local
jurisdiction.

3. Providers within the local jurisdiction service area.

The division shall determine whether the final plan
complies with this chapter and the rules adopted pursuant to
this chapter. The final plan must include an estimate of the
surcharge to be imposed in the first year of 911 service plan
operations if approved. If the division determines that the
plan complies, it shall approve the plan. If the division
determines the plan does not comply, it shall notify the local
jurisdiction in writing, listing the specific reasons for
noncompliance. The local jurisdiction shall then have one
hundred eighty days to submit an amended plan, or to present
evidence which supports exemption. The local jurisdiction
shall be notified of the division's decision within ninety
calendar days of receipt of the amended plan or evidence for
exemption.

A local jurisdiction which has established a 911 emergency
telephone communication system prior to the effective date of
this Act may apply to the division for approval to impose a
local option surcharge, and shall submit to the division a
description of the system which shall be in substantially the
same form as a final 911 service plan. The system description
shall be approved or disapproved in the same manner as a final
811 service plan.

Sec. 7. NEW SECTION. 477B.7 PAY PEONES TO BE CONVERTED
TO ALLOW EMERGENCY CALLS WITHOUT CHARGE.

1. At the time that a 911 emergency telephone
communication system becomes operational or as soon as

feasible thereafter, each provider or otner owner or lessee of

a pay station telephone to be operated within the 911 service

area shall do both ©of the following:
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a. Convert or cause to be converted each such telephone to
permit a caller to dial 911 without first inserting a coin or
paying any other charge.

b. Prominently display on each such telephone a notice
advising callers to dial 911 in an emergency and that deposit

of a coin is not required.

2. After commencement of 911 service in a 911 service
area, a person shall not install, cause to be installed, or
offer for use within the 911 service area a pay station
telephone, whether on public or private premises, unless the
telephone is capable of accepting a 911 call without prior
insertion of a coin or payment of any other charge, and unless
the telephone displays the notice described in subsection 1,

Sec. 8. NEW SECTION. 477B.8 AGREEMENTS AMONG SAFETY
AGENCIES FOR RENDERING EMERGENCY SERVICES.

Public or private safety agencies may enter into agreements

which provide that an emergency unit dispatched by a 911
emergency telephone communication system shall render
emergency services without regard to jurisdictional
boundaries.

Sec., 9. NEW SECTION. 477B.9 FUNDING.

1. Funding for ongoing or recurring costs of operation and

maintenance of 911 emergency telephone communication systems
shall come from a surcharge on telephone subscribers. The
surcharge may be imposed by a local jurisdiction once local
jurisdiction's 911 service plan is approved under section
477B.6. The surcharge shall be imposed on each exchange
access service and the amount of the surcharge shall be
determined by the lccal jurisdiction, and may be adjusted as
needed, based upon actual costs, past experience, and
reasonably anticipated requirements for the approved 911
service plan.

2. The surcharge shall be collected by the provider and
paid to the local jurisdiction on a quarterly basis.

3. The provider shall be paid for any administrative costs

-6-
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directly attributable to collecting the surcharge.

Sec. 10. NEW SECTION. 477B.10 EXCEPTIONS TO SURCHARGE.

The surcharge established by section 477B.9 does not apply
to either of the following:

1. Services which the local jurisdiction 1s prohibited
from taxing under the constitution or laws of the United

States or the constitution or laws of Iowa.

2. Amounts paid by depeositing coins in a public or pay
station telephone.

Sec. 1l1. NEW SECTION. 477B.1l1 SURCHARGE COLLECTION.

The surcharge shall be collected under the same telephone
company procedures established for collection and enforcement

of payment of the fee for basic phone service.
Sec. 12. NEW SECTION. 477B.12 PENALTIES FOR FAILURE TO

COLLECT SURCHARGE.
If a provider required to collect the surcharge fails to

remit any amount so collected, the department may enforce the
collection in the same manner as for the collection of
delinquent sales taxes. The department shall enforce
collection when requested by the affected local jurisdiction.
Sec. 13. NEW SECTION. 477B.l13 USE OF MONEYS RESTRICTED.

1. Moneys received under this chapter may be used only for

the payment of planning costs, installation costs, other
start-up and implementation costs, networking costs, data base
management and associated maintenance costs, other recurring
costs of approved 911 service plans which the administrator
deems reascnable, and administrative costs incurred by the
providers and the division which are directly related to 911
emergency telephone communication systems,

2. Funding for staffing and operation of the public safety
answering points in & 911 system shall not be paid from the
revenues of the surcharge, but are the responsibility of the
local jurisdiction.

EXPLANATION
£

This bill empowers the administrator of the division of
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disaster services to oversee local jurisdictions' voluntary
establishment of 911 emergency telephone communication
systems. The bill includes regulatory authority and statutory
standards for 911 service plans. Additionally, the bill
provides encouragement for timely statewide adoption of 911
emergency telephone service by authorizing a local option
exchange access line surcharge in an amount to be set by each
local jurisdiction. The surcharge is to be collected by
service providers. The surcharge revenues are paid over to
the local jurisdiction on a quarterly basis.

Section 1 of the bill provides that its purpose is to
enable the orderly development, operation, and funding of 911
emergency telephone communication systems statewide.

Section 2 of the bill sets ocut key definitions.

Section 3 sets out the minimum statutory requirements for
an approved 911 emergency telephone communication system,

Section 4 details the duties and powers of the division of
disaster services.

Section 5 permits local jurisdictions to submit preliminary
911 service plans to various interested parties, including the
administrator, and requires affected providers to supply good
faith estimates of the costs of implementing the plan.

Section 6 establishes the basic procedure for submission,
review, and approval or rejection of final 911 service plans.

Section 7 requires, after commencement of 911 service in a
911 service area, that all pay station telephones, whether on
public or private property, be capable of accepting a 91l call
without prior insertion of a coin or payment of any other
charge, The section also requires posting of a notice on pay
phones informing users that no coin is required to make 911
emergency calls.

Section 8 authorizes agreements among public and private
safety agencies to provide services across jurisdictional
boundaries.

Section 9 creates the local opticon surcharge funding

_8_
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mechanism for the ongoing or recurring costs of operating and
maintaining approved 91i service plans, including provisions
for:

l. A surcharge paid by telephone subscribers, in an amount
to be determined by each local jurisdiction, alterable as
needed, based upon actual costs, past experience, and
reasonably anticipated requirements for the approved 911
service plan.

2, Disbursement by providers of surcharge proceeds to
local jurisdictions on a quarterly basis with approved 911
service plans for enumerated recurring costs of operation and
malntenance.

Section 10 of the bill details that the surcharge does not
apply to services which the state is prohibited from taxing
under elther state or federal constitutions or laws. Nor does
the surcharge apply to amounts paid by depositing coins in a
pay station telephone.

Sections 11 and 12 establish procedures for collecting the
surcharge, and penalties for failure to so collect or remit
the proceeds to the local jurisdiction.

Section 13 restricts the use of funds collected under the
bill to payment of networking costs, data base management and
assoclated maintenance costs, other recurring costs of
approved 911 service plans as the administrator deems
reasonable, and administrative costs incurred by the providers
directly related to 911 emergency telephone communication

systems.

8B 2333HC 72
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AN ACT

RELATING TO ENHANCED 911 EMERGENCY TELEPHONE COMMUNICATION
SYSTIMS, BY REQUIRING EACH COUNTY TO PREPARE AN ENHANCED 911
SERVICE PLAR POR SUBMITTAL TO THE QFFICE OF DISASTER SERVICES
ON O BEFORE HARCH 1, 1989, BY REQUIRING CONVERSION OF PAY
TELZZHONES TO ACCEPT 911 CALLS WITHOUT CHARGE, BY ALLOWING A
LOCA. E911 SERVICE SURCHARGE, BY PROVIDING CERTAIN LIABILITY
EXEMPTIONS 1N CONJUNCTION WITH ‘THE DELIVERY OF E911L SERVICES,
AND 3V PHOVIDING A LIMITED PRIVACY WAIVER TO PERMIT NOMLISTED
OR UNPUBLISHED NUMBERS TO BE INCLUDED [N E911 SERVICE
PROVIDING A PENALTY, AND AM EFFECTIVE DATE.

IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF [OWA:

Section 1. NEW SECTION. 477B.1 PURPOSE.
The legislature finds that enhanced 911 emecrgency telephone

compunication systems fucther the public interest and protect

the health, safety, and welfare of the people of Iowa. The
purpose of this chapter i3 to enable the orderly development,
Lastallation, and operation of enhanced 311 emergency
telephcne communication systems statewide. These systems are
to be tperated under goveromental management and control for
tne public benefit.

Sec. 2. MHEW SECTION. 477B.2 DEFINITIONS.

As .sed in this chapter, unless the context otherwise
requices:

1. “Administrator' means the administcator of the division
of disastec services of the department of public defense.

2. “Public or private safety agency" means a unit of state
or loca! government, a special purpose district., or a private
Ticm which peovides o nas the aurthority to provide fire
fight:-~z, police, ambulance, oc emergency nedical services.

1. “Provider” aeans a person who proviaes, oc offers To
Seovids, E9LL equipment, installation, maintenande, Of

24Chanss access serviees within che enhanced 911 service area.

House £ile 2400, p. 2

4. “Eanhanced 911" or "E9L1" reans a secvice which provides
the user of a public telephone system the ability to reach a
public safety answecring point oy dialing the digits 911, and
which has the following additional features:

a. Routes an incoming 911 call to the appropriate public
safety answecring point selected €rom the public safety
answecing points operating in a 911 service area.

b. Automatically displays the name, address, and telephone
numbec of an incoming 91l call and public safety agency
secvicing the address on a video monitor at the appropriate
public safety answering point.

5. "Enhanced 911 setvice plan" means a plan that includes
the following information:

a. A description of the enhanced 911 service area.

b. & list of allt public and private safety agemcies within
the enhanced 911 secvice area.

¢. The number of public safety answering points within the
enhanced 911 service acea,

d. Identification of the agency responsible for management
and supervision of the enhaanced 911 emergency telephone
communication system.

e. A statement of estimated costs Lo be incurced by the
joint E91L service boacd, including separate estimates of the
following:

{l] Nonregurring costs, including, but not limited to,
public safety answering points, network eguipment, software,
database, addressing, initial training, and other capital and
start-up expenditures, including the pucchase or lease of
subscriber names, addresses, and telephone information from
the local exchange service provider.

{2} Recurring costs, including, but not limited to,
network access fees and other telephone charges, software,
equipment, and database management, and maintenasce, including
the puzchase or lease of subscribec pames, addresses, and
telephane intormatice €com the local exchange service
provider. Recurr.ag cousts saall net caclude parsonnel costs

for a publie safer: annwering coint,

00ve 4H
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Costs are limited to nonrecurring and recurring costs
directly attributable to the provision of 911 emergency

telephone communication service. Costs do not include

expenditures for any other purpose, and specifically exclude
costs attributable to other emergency secrvices or expeaditures
€or buildings, radics, or persoanel,

f. Curcent equipnent opecated by affected providecs, and
central office equipment and technology upgrades necessary for
the provider to implement enhanced 911 secvice within the
enhanced 911 service area on or before July 1, 1992,

g. & schedule for implementation of the plan throughout
the E9L1 service area. The schedule may provide for phased
implementation. However, a joint 911 service board may decide
not to implement E91Ll service.

h. The number of telephone access lines in the enhanced
311 secvice area.

L. The total property valuation in the enhanced 911
service area.

6. "Enhanced 911 secvice area” means the geographic area
to be serviced, or currently serviced under an enhanced 911
service plan, provided that an enhanced 911 secrvice area must
at minimum encompass one entire county. The enhanced 911
service area may encompass more than one county, and need not
be cestricted to county boundaries.

7. "Enhanced 1L service sucrcharge” is a charge set by the
EJL]l service area operating authority and asseased an each
access line which physically tecminates within the E911
service area,

8. "Access lLine” means a local exchange access line that
has the ability to access local dial tone and ceach a lccal
public satety agency.

9. "Division™ means the division of disaster services,
depacrtzent of public defense.

19. "Public safery answering point™ means a twenty-four
aour lacal surisdiction comounications tacility waich receives

annanced 911 swervics calls and directly disvatches enecqgency

House File 240U, p. 4

response Sservices or relays calls to the appropriate public or
private safety agency.

1l. "Local exchange secvice provider" means a person
2ngaged in providing telecommunications service hetween points
within an exchange.

Se¢. ). NEW SECTION., 477B.3 JOINT 911 SERVICFE BOARD --
911 SERVICE PLAN ~- IMPLEMENTATION -- WAIVEHRS.

L. JOINT 911 SERVICE BOARDS TO SUBMIT PLANS. The board of
supecvisors of each county shall establish a joint 911 secvice
board not later than January 1, 1989. Each political
subdivision of the state having a public safety agency serving
territory within the county is entitled to voting membership
on the joint 911 service board. Each private safety entity
operating within the area is entitled to noavoting membership
on the board. The joint 911 service board shall develop an
enhanced 911 service plan encompassing at minimum the entirce
county, unless an exemption is granted by the administrator
permitting a smaller E911 secvice area. The administrator may
grant a discretionary exemption from the single county minimum
3ervice aread requirement based upon an E91L joint service
board's or other E9l1l service plan operating authority's
presentation of evidence which supports the requested
exemption Lf the administrator €inds that local conditions
make adhereace to the minimum standard unceasonable oc
technically infeasible, and that the pucrposes of this chapter
would be furthered by granting an exemption. The minioum size
cequirenent is intended to prevent unnecessary duplication of
public safety answering points and minimize other
administrative, personnel, and equipment expenses., An E911
service area must encompass a geographically contiguous area.
Ho exemption shall be granted frem the contiguous area
requicement .  The administrator may ocrder the inclusion of a
specific territory in an adjoin.ng Z911 service plan area to
avaid the creation by exclusionr of a territory smaller Lhan a
single county not serviced by secrounding E91l: service plan

areas upon request of tae joint Y1l setvice boarcd representing
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the tezritory. “he E911l service plan operating authority
shall submit the plan on or befote March L, 1989, to all of
the following:

a. The division,

b. Public and private safety agencies in the enhanced 911
Service acea.

¢. iroviders affected by the enhanced 911 service plan.

The division shall prepare a4 statewide summary of the plans
submitted and present the summary to the legislature on ov
before June 1, 1989.

2. COXPLIANCE WAIVEHS AVAILABLE IN LIMITED CIRCUMSTANCES.
The administrator may extend, in whole or in part, the time
for implementation of an enhanced 911 service plan beyond the
scheduled plan of implementation, by issuance of a compliance
waiver, The walver shall be based upon a joint 911 service
board’s presentation of evidence which supports an extension
i€ the administcator finds that local conditions make
implementation financially unreasonable or technically
infeasible by the originally scheduled plan of implementation,
The compliance waiver shall be for a set period of time, and
subject to review and renewal or denizl of renewal upon its
expirarion. The waiver may cover all or a porction of a 911
secvice plan's enhanced 911 service area to facilitate phased
implementation when possible. The granting of a compliance
waiver does not create a presumption that the identical or
similar waiver will be extended in the future. Consideration
of compliance waivers shall be on a case-by-case basis.

3. 28E AGREEMENT -~ ALTERMNATIVE TO JOINT 91t SERVICE
BOARD. A legal entity created pursuant to chapter 28E by a
county or counties, other political divisions, and public oc
ptivate agencies to jointly plan, implement. and operate a
county«ide, ar larger, enhanced 91l service system may be
zubst . tuted Lor the joint 9Ll service board required under
subsecion

Ao PARTICIPATION IN JOINT £9.1 SERVICE SO0ARD REQUERED. A

zalin.cal viudivision or state agency having a public safety

House File 2400, p. 6

agency within its territory oc jurisdiction shall participate
Ln a joint E911 secvice bcacd and cooperate in prepacing tane
E91Ll service plaa.

Sec. 4. NEW SECTIOM. 4778.4 REQUIRED CONVERSION OF PAY
TELEPHONES TO ALLOW 911 CALLS WITHOUT DEPOLITING COINS OR
OTHER CHARGE.

L. CONVERSION aND MOTICE REQUIRED. When an enhanced 911
service system becomes operatianal or as soon as feasible
thereaftec, each provider ot other owner or lessee of a pay
station telephone to be operated within the enhanced 911
service area shall do the following:

a., Convert each telepnone to permit a caller to dial 911
without Eirst inserting a coin or paying any other charge.

b. Promineatly display on each pay telephone a notice
advising callers to dial 911 in an emergency and that deposit
of a coin is not required.

2. CERTAIN PAY PHONES PROHIBITED WITHIW SERVICE AREA.
After commencement of enhanced 911 service in an enhanced 911
service area, a person shall not install or offer £ot use
within the 9)1) service area a pay station telephone unless the
telephone is capable of accepting a 911 call without prior
insertion of a coin or payment of any other chacrge, and unless
the telephone displays nozice of free 911 service,

Sec. S. NEW SECTIQN. 4778.5 PRIVATE LISTING SUBSCRIBERS
AND 911 SERVICE,

Private listing subscribecs in an eahanced 911 service area
vaive the privacy afforded by nonlisted ocr noanpublished
numbers to the extent that the name and addcess associated
with the telephone number may be furnished to the enhanced 911
service system, for all couting, Eor automatic retrieval of
location information, and for asscociated cmergency services.

Sec. 6. WEW SECTION. 177B.SA REFERENDUM ON E911 (N
FYROPOSED SERVICE AREA.

L. Before a joint £E9)! service onard may cequest
imposition of the surcharce by the adainistratoc, the board

shall submit 2he folicwisg question to eithes vorecs or

o0ve 4H
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subscoiberi, as provided in subsection 2, in the proposed E9LL
service area, and the question shall receive a favorable vote
from a simple majority of persons submitting valid ballots on
the following question within the proposed EYll secrvice area:

“Should enhanced 911 emecgency telephone secvice be funded,
tn whole or un part, by a sucrcharge of (up to twenty-five
cents) per month per telephone access line collected as part
of each telephone subscriber's monthly phone bill if provided
within {description of the proposed E911 service area)?"

2. The referendum required as a condition of the sucrcharge
imposition in subsection 1 shall be conducted using one of the
following electoral mechanisms at the option of the joint E911
secvice board:

a. A lccal exchange access company providing service to
subsce:ibers within the proposed E911 service area shall
provide the name and address of each subscriber to be served
Lo the joint EZ?11 service board proposing to provide E911
service. The names and addresses may be used by the joint
E911 service board for the purpose of mailing referendum
ballots. Ballots shall be returned to the subscriber's county
ccmmissioner of elections who shall report the results to the
joint E911 secvice board. The joint E91Ll service board shall
compile the results if subscribers from more than one county
are included within the proposed secrvice atea. The board
shall announce whether a simple majority of subscribers
submitting valid ballots within the proposed E911l service area
approved tre ceferendun question. A subscriber may only vote
ance.

0. At the request of the joint £911 service board a county
conmissione: of elections shall include the gquestion on the
Aext eliguoie election ballot in each electoral precinct to be
served, 1n 2nole or in part, by the proposed E911 service
area.  The question may be i1ncluded in the next election in
#hich all =7 the voters in the proposed E91L service area will
ce el.qibli ro vore on the sace day, such as a primary,

seneeal, 0 school board election.  The county commissiorer ot
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elections shall report the results to the joint E91) service
board, The joint LE91l service board shall compile the results
Lf subscribers from more than one county are included wichin
the proposed service area. The joint E91L service board shall
announce whether a simple majority of the compiled votes
reported by the commissioner approved the refecendum question,

}J. The secretary of state, in consultation witn the
administratoc of the office of disaster services of the
department of public defense, shall adopt rules for khe
conduct of joint E911 service referendums as required by and
congistent with subsections 1 and 2.

Sec. 7. NEW SECTION. d4778.6 FUNDING -- P911 SERVICE
SURCHARGE.

When an E211 service plan is implemented, the costs of
providing E911 service within an E91) service area are the
responaibility of the joint E91l secvice board and the membac
political subdivisions. <Costs in excess of the amount raised
by imposition of the £911 service surcharge provided for undec
subsection 1, shall be paid by the joint E91l service bourd
from such revenue scurces allocated among the member political
subdivisions as determined by the joint E91L service board.
Funding is not limited to the surcharge, and surcharqge
cevenues may be supplemented by other permissible local and
state cevenue sources.

1. LOCAL E91)1 SERVICE SURCHARGE IMPOSITION.

a. To encourage local implementation of FJl1l secvice, one
source of funding for E911l emergency telephone ccmmunication
systems shall come from a sucrcharge of twenty-Five cents, per
month, per access line on each access line subscriber, except
as provided in subsection 5. The surcharge shall be imposed
by order of the administrator as follows:

(1) The administrator shall aotify a provider scheduled to
provide exchange access line service to an E2L1 service acea.
that implementation of an approved E911 service plaa :5 to
begin within one hundred days.
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(2] The notice shall be provided at least one hundred days
before the surchacge must be billed for the ficst time.

b. The surcharge shall terminate at the end of twenty-Efour
months, unless either, or both, of the following conditions is
mek :

(1) £911 service is initiated for all or a part of the
E911l secrvice area.

(2) An extension is granted by the adninistravor for good
cause.

2. SURCHARGE COLLECTED BY PROVIDERS. The surcharge shall
be collected as part of tha access line service provider's
periodic bLlling to a subscriber. [n compensation Eor the
costs of billing and collection, the ptovider may retain one
pecrcent of the gross surcharges collected. [f the
compensation is insufficient to fully recover a provider's
costs for billiing and collection of the surcharge, the
deficiency shall be included in the provider’'s costs for
ratemaking purposes to the extent it is reasonable and just
under section 476.6. The surcharge shall be remitted to the
€911 service operating authority for deposgit into the E911
service fund quarterly by the provider. A provider is not
liable for an uncollected surcharge for which the provider has
billed a subscriber but not been paid. The surcharge shall
appear as a single line item on a subsccibec's periodic
billing entitled, "E91l emecgency telephone service
surchatge”. The E911 service surcharge is not subject to
sales or use tax.

3. MAXIMUM LIMIT PER SUBSCRIBER BILLIMG FOR SURCHARGE. An
individual subscriber shall aot be requiced to pay on a single
peciodic billing the surcharge on mocre than one hundred access
lines, or their equivalent, in an E911 service areda. A
subscriber shall pay the surcharge in each E911l secvice area
1n whick the subscribér receives access line secvice.

4. 911 SERVICE FUND, Fach joint E£91) service board shall
establish and maintain as a separare account an €91 se:zvice

fFund.  Aany fupds cemaining 1n the account at the end of each
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fiscal year shall not revert to the genural funds of the
member political subdivisions, except as provided in
subsection %, but shall remain in the EY91) service fund.
Moneys in an E91) service fund may only be used foc
nonrecurring and recurring costs of the E9L) secvice plan as
approved by the administrator, as those Lerms ace defined by
section 4778.2.

. USE OF MONEYS [N FUND -- PRIORITY AND LIMITATIONS ONM
EXPENDITURE. Moneys deposited in the E911 secvice fund shall
be used for the following, in order of priority:

a. Money shall first be speat for actual cecurring costs
of operating the E911 service plan.

b. [If money remains in the fund after fully paying for
recurting costs incurced in the preceding year, the remainder
may be spent to pay fof nonrecurcing c¢osts, not to exceed
actual nonrecurcing costs as approved by the administeator.

c. If money remains in the fund after fully paying
obligations under subsections 1 and 2, the remainder may be
accumulated in the fund as a carryover operating surplus. If
the surplus Ls greater than twenty-five pecrcent of the
approved annual operating budget for the next year, the
administrator shall reduce the surcharge by an amount
calculated to result in a surplus of no more than twenty-five
percent of the planned annual operating budget. After
noncecucring costs have been paid, if the surcharge 15 less
than twenty-five cents and the fund sucplus is less than
twenty-five peccent of the approved annual opecating budget,
the administrator shall, upon application of the joint E9L1
service board, incrcease the surcharge in an amount c¢alculated
to result in a surplus of twenty-five percent of the approved
ananual opecating budger. [n nu case may the succharge exceed
twenty-five cents per month. pec access line., The surchacge
may onky be adjusted once 1n a single year, updn one hundred
days' prior notice to the provader,

b. LIMITATION OF ACTIONS -~ PROVIDER HOT LIABLE (N CAUSFE
NDF ACTION RELATED TO PROVISION OF 911 SERVICES. A rlain or
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cause c¢f action does not exist based upon or arising out of an
act or omission Lo connection with a provider's participatiorn
in an £J11 service plan orc provision of 911 or local exchange
access service, unless the act or omission is deteemined to be
willful and wanton negligence.

Sec. 8, NEW SECTION. 4778.7 LOCAL EXCHANGE SERVICE
INFORMATLON,

1. A local exchange secvice provider shall furnish to the
E9L]1 service provider, designated by the joint E%1ll service
board, all names, addresses, and telephone number information
concerring its subscribers which will be served by the E9LL
systen and shall periodically update the Local exchange
service information. The local exchange secvice provider
shall receive as compensation for the provision of local
exchange service information charges according to its tacrifés
on file with and approved by the lowa utilities board. The
tariff charges shall be the same whether or not the local
exchange service provider is designated as the E911 service
provider by the joint E91]1 secrvice board.

2. Subscriber information remains the property of the
local exchange service providerc,

The Joint E9LL service board, the designated EY911 provider,
and the public safety answering point, their agents,
employees, and assigns shall use local exchange secvice
informazion provided by the local exchange service provider
solely for the purposes of providing E91l emergency telephone
service, and it shall otherwise be kept confidential. &
person who violates this section is guilty of a simple
misdemeano .

This chapter does not cequire a local exchange service
provider to sell or provade its subsceiber names, addecesses,
or telephone number information to any person other than the
E91L service provider designated by the joint E91L service
hoard.

Sec. ¥ Fection HLIALL, Code 1987, is amended by adding

the to. owing nes subsection:
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NEW SUBSECEION. 11. A ¢laim based upon ¢r arising out of
an act or Omigsion in Conoection with an emecrgency response
wncluding but aot Limited to acts or omissions in connection
Wilh emergency (esponEe Communications services.

Sec., 10. Secrtion 613JA.4, Ccde 1987, is amended by adding
the following new uanumbered paragraph:

HEW UNHUMBERED PARAGRAPH. This section does not expand any

existing cause of action or create any new cause of action

agalinst a municipality.
Sec. L1, This Act, being deemed of immediate importance,
i1s effective upon epactment.
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