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A BILL FOR 

1 An Act relating to the confidentiality of records of clients of 

2 advocacy services offered by the department of human rights. 

3 BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF rOWA: 
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HOUSE FILE 2255 
H-5301 

1 Amend House File 2255 as follows: 
2 1. Page 1, line 28, by inserting after the word 
3 "seeking" the following: "or receiving". 
4 2. Page 1, line 31, by inserting after the word 
5 "seeking" the follcwing: "or receiving". 
6 3. Page 1, line 34, by inserting after the word 
7 "seeking" the following: "or receiving". 
8 4. Page 2, line 4, by striking the words "a 
9 person". 
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S.F. H.F. 

1 Section 1. NEW SECTION. 601K.6 CONFIDENTIALITY OF 

2 INDIVIDUAL CLIENT ADVOCACY RECORDS. 

3 1. For purposes of this section, unless the context 

4 otherwise requires: 

5 a. "Advocacy services" means services in which a 

6 department staff member writes or speaks in support of a 

7 client or a client's cause or refers a person to another 

8 service to help alleviate or solve a problem. 

9 b. "Individual client advocacy records" means those files 

10 Or records which pertain to problems divulged by a client to 

11 the department or any related papers or records which are 

12 released to the department about a client for the purpose of 

13 assisting the client. 

14 2. Information pertaining to clients receiving advocacy 

15 services shall be held confidential, including but not limited 

16 to the following: 

17 a. Names and addresses of clients receiving advocacy 

18 services. 

19 b. Information about a client reported on the initial 

20 advocacy intake form and all documents, information, or other 

21 material relating to the advocacy issues or to the client 

22 which could identify the client, or divulge information about 

23 the client. 

24 c. Information concerning the social or economlC 

25 conditions or circumstances of particular clients who are 

26 receiving or have received advocacy services. 

27 d. Department or division evaluations of information about 

c'28 a person seeking advocacy services. 

29 e. Medical or psychiatric data, including diagnoses and 

30 past histories of disease or disability, concerning a persoll 

'31 seeking advocacy services. 

32 f. Legal data, including records which represent or 

33 constitute the work product of an attorney, which are related 

34 to a person seeking advocacy services. 

3S 3 • Information described in subsection ~ shal! not be 
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1 disclosed or used by any person or agency except for purposes 

2 of administration of advocacy services. and sha!l not be 

3 disclosed to or used by a person Or agency ol.tside the 

4 department except upon consent of the client as a person 

5 evidenced by a signed release. 

6 4. This section does not restrict the disclosure or usp of 

7 information regarding the cost. purpose. number of clients 

8 served or assisted. and resLI!ts of all advocacy program 

9 administered by the department. and other general and 

10 statistical information. so long as the infocmdtion does not 

11 identify particular clients or peeSOlls provided with advocacy 

12 services. 

13 EXPLANATION 

14 This bill provides that the records of persons WIIO apply 

15 for Or receive advocacy services from the department of human 
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services shall be confidential. Records cannot be disclosed 

to anyone outside the department without the person's Consellt 

in the form of a written release . Information that does not 

disclose the identity of an individual may be used in 

20 preparation of departmental reports. 
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Act relating to the confidentiality of records of clients of 

advocacy services offered by the department of human rights. 
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S.P. 

1 Section 

2 INDIVIDUAL 

1. NEW SECTION. 601K.6 

CLIENT ADVOCACY RECORDS. 

CONFIDENTIALITY OF 

3 1. For purposes of this section, unless the context 

4 otherwise requires: 

5 a. "Advocacy services" means services in which a 

6 deparcment staff member writes or speaks in support of a 

7 client or a client's cause or refers a person to another 

8 service to help alleviate or solve a problem. 

9 b. "Individual client advocacy records" means those files 

10 or records which pertain to problems divulged by a client to 

11 the department or any related papers or records which are 

12 released to the department about a client for the p"rpos2 of 

13 assisting the client. 

14 2. Information pertaining to clients receiving advocacy 

15 services shall be held confidential, including but not limited 

16 to the following: 

17 a. Names and addresses of clients receiving advocacy 

18 serVices. 

19 b. Information about a client reported on the initial 

20 advocdcy intake form and all documents, information, or ether 

21 material relating to the advocacy issues or to the client 

22 which could identify the client, or divulge information about 

23 the client. 

24 c. Information concerning the social or economic 

25 conditions or circumstances of particular clients who are 

26 receiving or have received advocacy services. 

27 d. Department or division evaluations of information about 

28 a person seeking or receiving advocacy services. 

29 e. Medical or psychiatric data, including diagnoses and 

30 past histories of disease or disability, concerning a person 

31 seeking or receiving advocacy services. 

32 f. Legal data, including records which represent or 

33 constitute the work product of an attorney, which are related 

34 to a person seeking or receLving advocacy services. 

35 3. Information described in subsection 2 shall not be 
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1 disclosed or used by any person or agency except for purposes 

2 of administration of advocacy services, and shall not be 

3 disclosed to or used by a person or agency outside the 
~4 department except upon consent of the client as evidenced by a 

5 signed release. 
6 4. This section does not restrict the disclosure or use of 

7 information regarding the cost, purpose, number of clients 

8 served or assisted, and results of an advocacy program 
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administered by the department, and other general and 

statistical information, so long as the information does not 

identify particular clients or persons provided with advocacy 

services. 
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EOUSE FIU: 22SS 

AN ACT 

RtLATING "TO THE CONfIDENTIALIT''i or RECORDS Of CLIENTS m' 
.:'OVOCACY Si:RVICES OFTERtD EY THE DEPART,~F.~r OF !lUMAN H1GHl'S. 

BE IT' l:NACTED 8Y THE GENERAl. ASSL"I8LY or THe; STAl'R or 10I-.'/\.: 

Section 1. N~W SF.C!I.9.~. 60U.6 CONFIOENTIALITl OF' 

INDlVIDUAL CLIE~~ AOVOCAC'i RF.CORDS. 

1. f.'or purposes of' this section, unll"s~ ~hc context 

otherwise requjrcs: 

a. "Advocacy servjces" nl",lllS f~ery;,ccs in · .. hich " 

department staff rembec ~citp.s or spea~s In ~u~poct of' a 

client or .a Cli~llt'$ cause or refers a person to another 

service to help alleviate oc solve 8 ?roble~. 

b, "Individual client advocacy rp.cords" mecln~ those file!'> 

or records which pertain to proble::'ls C!ivlIlqcd by a client to 

the department or any related papt.·rs or recorcs whicM are 

--
H.)\!!)'.:' ··:i~ ?7~"'. p. 

n>t"'Zl~(>;d to t.ht! dt'p.Htm~nt. (:IOOlit a cl~~n: :~.~ the- p\l:p()~e :if 

&s~ist~nq lne client. 

1. Informatio~ per:ai~i~G ~o clients r6ceivinS advocacy 

services shall be held co"fidential. incluciin~ but not ll~ited 

to tho? (0110 .... ·.i09; 

a. Names and add:'~$f.~!; of clil'nls rf!cen;inq advocacy 

.';t'rvices. 

b. lnforro:.ation about d client reported :)" th(' initi<ll 

advocacy inlakp [or~ and all documents. inf:>cmation. or other 

material l'elc-sUng to the advocacy i.s:~ues or to the client 

.... hich could Ident.ifi" the clipnt, or divulge inforr.:..ation about 

the (.lient. 

<:. Infor:nalion con<:.:t.'rninq the SOClitl or economic 

conditions or ClrCllm~tances of parti.cular cli~ntlO who are 

receiving DC have I'eceived advocacy serVlce!:. 

d. O~partrent or division evaluations of' inform~tion about 

It perS(ln seex.in9 or r(>ceivin'1 advocacy :';CIVIC<'S. 

e. I".edical or psychi~1.trlc data, including dlB9noses and 

past histories of discase or disability, concerning a person 

seeking or receiving advocacy services. 

t'. Legal ciat~l. including (('cords .... hlCh rep,'esent or 

constitute the work prOtltlct of an attorney, wnich ace related 

to ~ person f,ee~ll\9 or rpcPiying advocacy 5l'(vices. 

.~. Inforrr.ation describpc) i.n s\lbsf!ctio~ 2 shall nol bE.' 

diaclosed or uf.ed by any person or agency eycept for purposp.s 

of adminif;tration of advocacy servicp.s, and shall not bE.> 

disclosed 1.0 cr usee! by a p~rson or .lgene! :outside the 

department except upon Cllnscr:~ of the cllcn':. clS t.·videnccd by a 

5ig1\(>\1 release. 

~. ThlS section doe~ no':. rest:i~t the d~sclos\lre or ~~P. of 

infCI'mat ion t'egarrhnq tnp. cost. purpose. no.;~.ber c-f c1 ients 

scrvp.d or dSalsted, and results of cln adY0Ccl~y p:osr~m 
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House File 2255, p. 3 

administered by the department, and other general and 

statistical information, so long as the information does not 

identify particular clients or persons provided with advocacy 

services. 

DONALD D. AVENSON 

Speaker of the House 

JO ANN ZI~~ERMAN 

President oE the Senate 

I hereby certify that this bill originated in the House and 

is known as House File 2255, Seventy-second General Assembly. 

JOSEPH O'HERN 

Approved --'Dp4=+'-='o...=2:.!.:.fo=---_, 1988 

Chief Clerk of the House 

TERRY C. BRANSTAD 

Governor 
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