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Approved P;',;t/..«£' ~ 7 IC;.?+ (1 /570 ) 

A BILL FOR 
An Act requiring telephone companies to provide a listing of 

directory assistance charges and striking a prohibition 

against directory assistance charges for telephone numbers 

which do not appear in the most recent telephone directory. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

HOUSE FILE 2338 
$-5407 
1 ~~end House File 2338 as passed by the House 
2 as follows: 
3 1. Page 1, by striking lines 1 through 4 and 
4 inserti~g in lieu thereof the following: 
5 "SectlOn 1. Section 476.6, Code Supplement 1983, 
6 15 amended by adding the following new subsection 
7 lilUllediately following subsection 4 and renumbering 
8 L~e subsequent subsections: 
9 NEW SUBSECTION. 5. TELEPHONE DIRECTORY ASSISTANCE 

10 CHARGES--RECORD PRO-". 
11 2. T1tle page, by striking lines 2 through 4 and 
12 inserting in lieu thereof the fOllowing: "directory 
13 assistance charges." 

S-5407 FILED & LOST(pf •• ~) 
MARCH 15, 1984 -- v 

BY JULIA GENTLEMAN 

CPS·16200 2/73 



5.F. H.F . ..2332 

~ section 1. Section 476.6, subsection 2, 

2 1983, is amended bystnking the subsectlon 

3 In lieu thereof the following: 

Code SupplemeDt 

and inserting 

4 2. TELEPHONE DIRECTORY ASSISTANCE CHARGES--RECORD PRO-

S VIDED. The Iowa state commerce commission shall not approve 

6 a schedule of directory assistance charges unless the schedule 

7 provides that residential customers be provided a record of 

8 the date and time of each directory assistance call made from 

9 their residence. 

10 Sec. 2. This Act applies to applications for new or changed 

It rates, charges, schedules, or regulatiolls filed on or after 

12 lts effective date. 

l3 EXPLANATION 

14 Under current practice of some telephone companl.es, 

15 ct,stornel's charged for directory assistC:Dce may upon request 

16 receive a listing of the days for which directory assistance 

1'; was requested. This bi n requires telephone companies to 

18 provide a listing of the date and time of the charged 

19 assistance calls. The bi.ll takes effect July 1 following 

20 l ts enactment for appl icat:;'o!ls for directory 2ssisc.ance charges 

21 filed on or after that date. 

22 The bill also strikes a provision of current law which 

2~ provides that commencing July 1, 1984, a schedule for directory 

24 assistance charges would not be approved by the Iowa state 

25 commel'ce conunission unless there was no charge for direc-

26 tory assistance on telephone numbers not listed in the most 

27 recently published telephone directory. 
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nvu::,t; FiLl:: 2338 
H-52G8 

1 Amend House File 2338 as follows: 
2 1. Page 1, by striking lines 2 through 12 and 
3 inserting in lieu thereof the following: "1983, is 
4 amended by striking the subsection." 
5 2. Title, by striking lines 1 and 2 and inserting 
6 in lieu the reo f the following: "An Act striking a 
7 prohibition". 

iI-5268 FILED FEB. 23, 1984 BY GRONSTAL of Pottawattamie 
rtf/.;' ,Jj.s ( e (. '" ) 

HOUSE FILE 2338 
H-5326 

1 Amend House File 2338 as follows: 
2 1. Page 1, by inserting after line 9 the following: 
3 "Sec. . The legislative council shall authonze 
4 an lnterim-5tudy by a joint subco~ittee composed 
5 of members of the senate committee on commerce and 
6 the house committee on small business and commerce 
7 to study the area of directory as~ist~ce,calls. 
8 The study committee shall report ltS [lndlngs and. 
9 recommendations with legislative bill drafts re~lred 

10 to implement its recommendat~ons, ,to the r~spectlve 
11 standing committees, the leglslatlve councll, and 
12 the general assembly." . 
13 2. Page 1, line 10, by striking the words."ThlS 
14 Act" and inserting in lieu thereof the [0110 .. n.ng: 
15 "Section 1 of this Act takes effect JlUY 1, 1985 and" . . a H-5326 FILED FEB. 28, 1984 BY STURGEON of Woodbury 

.. c;(..,....A- 3/s (d (,7'1) 

HOUSE FILE 2338 
H-5327 

1 Amend House File 2338 as follows: 
2 1. Page 1, line 9, by inserting after the word 
3 "residence." the following: "The Iowa state commerce 
4 commission shall also not approve a schedule of 
:, dlrec;:tory assistance charges unless the schedule 
6 provldes that no charges shall be made for directory 
7 aSslstance for numbers outside the subscriber's local 
8 calling area." 
H-5327 FILED FEB. 28, 1984 BY STURGEON of Woodbury 
d.,~. :;7:., ((j (, <f ~ ) 

HOUSE FILE 2338 
H-5328 

1 Amend House File 2338 as follows: 
C, 23 nd1 : pagte 1, lin Ie 1, by striking the figure "2" 

a 1nser lng 10. leu thereof the flgure "4". 
4 2: Page l,llne 4, by striklng the figure "2" 
5 and lnsertlng 10. lleu thereof the flgure "4". 

8 6 3: Page 1, Ilne 9, by inserting after the word 

e 7 "resldence." the following: "The Iowa state commerce 
, 8 COmffilSSlon shall also not approve a schedule of 
. 9 dlrectory assis~a~ce charges if the schedule provides 

10 a base number.oI Ulrectory aSslstance calls for which 
11 the customer IS not charged." 

H-5328 FILED FEB. 28, 1984 BY ST{)RGEON of Woodburv A.oY.......-,.. JIs(~ (,'f7J • 
/') _Y_1_ / .. L 1Jq'7) 



H-5363 
1 Amend House File 2338 as follows: 
2 1. Page 1, by striking lines 1 through 4 aod 
3 inserting in lieu thereof the following: 
4 "Section 1. Section 476.6, Code supplement 1983, 
5 is amended by adding the following new subsection 
6 immediately following subsection 4 and renumbering 
7 the subsequent subsections: 
8 NEW SUBSECTION. 5. TELEPHONE DIRECTORY ASSISTANCE 
9 CHARGES--RECORD PRO-". 

10 2. Title page, by striking lines 2 through 4 and 
11 inserting in lieu thereof the following: "directory 
12 assistance charges." 

H-5363 FILED MARCH 2, 1984 BY VAN CAMP of Scott 
X ~ Jk( q .. <r'f ) 
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BOUst FCLI! 2338 

Jill ACT 

RRQUIRIllC TI::1 . ...EPflO!lE COMPANIES TO PROVIDE A LISTING OF DIREC­

TORY ASSIS'rANCE CHARGES AND STRIKING h l'ROHISITIOlI ACAINSt 

DlkEC!OR'! ASSISTANCE CHARGES FOR 'ff::LHl'HONE Nlr.-mERS 1o.1tlCH 

txl NOT APPF.AH U, THE {·lOST RECJ:;l,l" TELEPIfOllf, DIRr:Cl0HY. 

3E I'r I:::llACn:D BY TIlE GI:,:Nt:RAL ASSEMBLY OF THE STA'rR Of IOWA: 

SectlO)) 1. Section 476.6, subsection 2, Code Supvlerncnt. 

1993, is amenced by l>t.nklng the subsection dnd inserting 

in lieu thel'eof the following: 

2. TELEPHONE: DI RECTORY ASS] STANCE CHARGES--RECORD I'RO­

vlmm. The 10W<1 st.at(\ commerce corr:nission shall not 4ppt'OVe 

a schedule of dirp.ctorj' assistance charger. unless l.hc schedule 

provide!> thdt l'esidential customers be pt'ovidt!d a recOl'd of 

e ~ 

House File 2338. P. 2 

t.he date and tune of celeh directoL"Y <lssist.ancp call made [l'om 

t.helt' t·~sidellcc. 

Sec. 2. This Act appli('!s to applications for ne .... or changed 

t'i1.t.Cf' , charges. schedules, ot' t"egulll.tions filed on or aft.er 

its effective datIl. 

DONA(D O. AVENSO~ 

Speaker of the Ifouse 

------_._--
ROBERT T. ANDERSON 

Pt'e:ndent of the Senate 

I hereby certify th'lt this bill oi:iginated in the House and 

1S known af> House rile 2338, Seventieth General Assembly. 

JOSEPH 0' HERN 

/'PJp. .I Chief Clerk of the House 

Approved U,/) "RZ, 1984 

TERRY E. BRA.'tSTAD 

GoVel'tlOr 
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