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A BILL FOR 

An Act providing for a moratorium on certain disconnections 

of gas and electricity by regulated public utilities from 

October 1 to April 1 for residents age sixty or over and 

making civil penalties applicable. 

BE IT ENACTED BY THE GENEHAL ASSEMBLY OF THE STATE OF IOWA: 

cpe·162oo :?/7J 



S.F. H.F. ';'0(,;1.. 

1 Section 1. Section 476.20, subsections 2 and 3, Code 

2 Supplement 1983, are amended to l'ead as follows: 

3 2. The commerce commission shall establish rules requiring 

4 a regulated public utility furnishing gas or electricity to 

5 include in the utility's notice of pending disconnection of 

6 service a written statement advising the customer that the 

7 customer may be eligible to participate in the low income 

8 home energy assistance program or weatherization assistance 

9 program administered by the energy policy council. The written 

10 statement shall also state that the customer is advised to 

11 contact the public utility to settle any of the customer's 

12 complaints with the public utility, but if a complaint is 

13 not settled to the customer's satisfaction, the customer may 
14 file the complaint with the commerce commission. The written 

15 statement shall include the address and phone number of the 

16 commerce comm~ssion. If the notice of pending disconnec-

17 tion of service applies to a residence, the written state-

18 ment shall advise that the disconnection does not apply from 

19 October 1 through April 1 for a resident who is age sixty 

20 or over and that if such a resident resides within the serviced 

21 residence, the customer should promptly notify the public 

22 utility. The commerce cownission shall establish rules 

23 requiring that the written notice contain s~eR additional 

24 information as it deems necessary and appropriate. 

2S 3. The commerce commission shall establish rules which 

26 shall be uniform with respect to all public utilities 

27 furnishing gas or electricity relating to disconnection of 

28 service. Notwithstanding subsection I, such public utilities 

29 shall not disconnect service to a residential customer from 

30 October 1 through April 1 for nonpayment of the customer's 

31 account if a resident who is age sixty or over res~des in 

32 the serviced resldence. 

33 EXPLANATION 

34 This bill provides a moratorium on public utility gas or 

35 electricity disconnections for nonpayment of the account from 

-1-



" 

-, , 

S.F. ___ H.F. ~O/,:;" 

1 october 1 through April 1 if the serVIce is provided to a 

2 resident who is age 60 or over. The bill requires inclusion 

3 of this provision in the written statement accompanying the 

4 disconnection notice. A public utility which knowingly 

5 violates these provisions is subject to civil penalties Im-

6 posed by the commission under section 476.51, Code Supplement 

7 1983. 

8 The bill takes effect July I following its enactment. 
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HOUSE FILE 2062 
H-5084 

i\mend Hou$c Fi it: 2062 as follows: 
: ?nge I, by inserting df~e!."" line 32 ~ile 

'3 ~'c·~ lo'';:':~0: 

··St!c.). S~CL10:) 476.20, Cod~ Sllppleme!~~ 1983. 
~:.; .JI(:I.:fldeJ bj' ddding the [ollOw'lng net,..' s~!bSect.loi': 

',) r;!~~'i S:JBSECTIO~. 3A. A. scheduled pyiYP.ler:t. that 
iJd:-, !!()~ been made \o.'i thin twenty days frcl:1 the dilte 

C ~he D;.dl:lg was sent to tbe cust.omer is a delayed 
9 payment pursuant to section 476.54 even though the 

18 utility company cannot dlscor.nect service pursuant 
11 to subsectlon 3. The public utility may charge up 
12 to one and one-half percent per month on the balance 
l~{ due. 1I 

H-5084 FILED FEB. 2, 1984 
d 64k ..,.iu (if .37t) 

BY COREY of Louisa 



HOUS!:: FILE :<06:< 
~-50J6 

1 Amend House File 2062 as follows: 
2 1. Page 1, line 9, by inserting after the word 
3 "council." the followlng: "The written statement 
4 shall IlSt the addcess and telephone number of the 
5 local agency wh:ch IS admlnlsterlnq the customer's 
6 low .ncome home enecgy aSslstance orograffi and the 

weat.herizatlon ass:-.stance oro ram.1! 
S 2. Page 1, by strl Ing lne 19 and inserting ln 
9 l~eu thereof the following: "November 1 through April 

:'0 1 for a resident who is a "head 01 household", as 
11 deflned by law and who IS a<Je Slxty". 
12 3. Page 1, llne 28, by Insertlng after the word 
l3 "service." the following: "This subsection applies 
14 both to re lated utilities and to munlCl all -owned 
15 utliltes and unlnco orated Vl a es WhlCh own thelr 
16 own dlstrlbutlon s stems, an ViO atlons of thlS 
17 su section sub ect the uti ltles to C1Vil enalties 
18 under sectIon 476.51, Code Supp ement 1983." 

>19 4. Page 1, by stnhng hnes 30 and 31 and 
20 inserting in lieu thereof the following: "November 
21 1 throu h A rill for non a ent of the customer's 
22 account I a reS1 ent w 0 1S " 
23 as def1ned ln sectlon 422.4, 
24 is age Slxty or over res1des In". 
25 5. Amend the tltle, Ilne 3, by striking the word 
26 "October" and inserting in lieu thereof the word 
27 "November". 

H-5036 FILED JANUARY 26, 1984 
t<~ ~//.3 (j 37<f.) 

BY COMMITTEE ON SMALL BUSINESS 
AND COM.'1ERCE 

HOUSE FILE 2062 
H-5075 

Amend House F~le 2062 as follows: 
2 1. Page 1, llne 32, by inserting after the word 
3 "res;dence." the following:. '.'The public utility sr.all 
4 notl.V the local a encv administerlnc such resldent's 
5 ow Income home energy assistance orogram and 
6 weatherlzatlon aSslstance program the name and address 
, of the resldent. The asency shall contact the resident 
8 to determine if the resident guallfies for the programs 
9 and instruct the res1dent on how to apply for the 

:0 programs." 

H-5075 FILED FEB. 2, 1984 

c{~ ~/13 (1 37'1) 

BY CHIODO of Polk 
McINTEE of Black Hawk 



HOUSE FILE 2062 
!I-SlS7 

1 Amend the Committee on Small Business and Commerce 
2 amendment, H-5036, to House File 2062 as follows: 
3 1, Page I, by striking lines 8 through 11 and 
4 inserting in lieu thereof the following: 
5 II • Page I, by striking lines 19 through 22 
6 and lrlserting in lieu thereof the following: "November 
7 1 throu h A ril 1 for a resident who is a "head of 
8 
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BY McINTEE of Black Hawk 
HANSON of Delaware 
SCHROEDER of Pottawattamie 
DIEMER of Black HaWK 
RENKEN of Grundy 

, HARBOR of Mills 
0',"0-<- ;./;3 (f· J72) n:r~ C ,~ ... ,.._,-,,<~ .. >1')HUMMEL of Benton 
H-SlS7 FrLED FEB. 10, 1984" KREWSON of Polk 



HOUSE FILE 2062 
11-5156 

1 Amend the committee on Small Business and Commerce 
2 amendment, H-5036, to House File 2062 as follows: 
3 1. Page 1, by striking lines 8 through 11 and 
4 inserting in lieu thereof the following: 
5 " . Page 1, by striking lines 19 through 22 
6 and lriSerting in lieu thereof the following: "November 
7 1 throurh April 1 for a resident who is a "head of 
8 househo d", as dehned b law, who IS a e Slxt or 
9 0 een cer 1 Ie to t e utllit 

10 agency w lC IS a Inlsterlng 
11 Income home energy aSSIstance program and 
12 weatherIzatIon aSSIstance ro ram as beln ible 
13 or elt er the ow Income orne ener aSSIstance 
14 program or wea erlzatlon aSSIstance prtfiram, and 
15 that If such a resIdent resIdes WIthIn e servIced 
16 resIdence, the customer should rromrtly have the 
17 uarlf In resIdent notlf the oca a enc which 
18 IS a InIS erIng t e ow Income energy aSSIstance 
19 ro ram and weatherIzatIon aSSIstance The 
20 commerce commISSIon S a esta IS ru es . 
21 2. Page 1, by striking lines 12 through 27 and 
22 inserting in lieu thereof the following: 
23 " . Page 1, by striking lines 28 through 32 
24 and lriSerting in lieu thereof the following: "service. 
25 This subsectIon applies both to reaulated utilities 
26 and munICl all -owned utllltles an unlncor orated 
27 VI own t elr own lstrl utlon s stems, 
28 an VIO atlons 0 t IS S sectIon s )ect e utI ities 
29 to cIvIl penaltIes under sectIon 476.51. 
30 A guallfled applIcant for the low Income energy 
31 aSSIstance ram or the weatherIzatIon aSSIstance 
32 program w 0 IS a so ase SIxty or over, an a I ea 
33 of household", as defIned In sectlon 422.4, sUbsection 
34 11, shall be promptly certIfied by the local agency 
35 admlnlsterlng the applIcant's program to the 
36 a licant's ubllC utilit that the reSIdent is a e 
37 SIxty or over, IS a Ilea 0 ouseho I as e Ine 
38 in sectIon 422.4, sUbsectIon 11, and IS guallfled 
39 for the low Income home energy aSSIstance progr~ 
40 or weatherIzatIon aSSIstance ro ram. The local 
41 agency sal a so In orm e app Icant 0 t e 
42 a1pllcant's rIght to establIsh a reasonable payment 
43 p an WIth the publlC utIlIty. NotWIthstandIng 
44 subsectIon 1, a rubllc utIlIty furnIshIng gas or 
45 electrIcIty shal not dlsconnect servIce from November 
46 1 through Aprll 1 to a resldence WhlCh has a resldent 
47 that has been certlhed under thIS paragraph." 
48 . Tltle page, by strlklng lIne 3 and Inserting 
49 in heu thereof the following: "November 1 to April 
50 1 for certain residents age sixty or over ~!ld.''.., ~ __ -Paqe Two --- ._. . -

1 3. Renumber as necessary. 

, 
'7---+ ~!13 L,b. $74 \ 
0\ y-"", -J 

H-S156 FILED FEB. 10, 1984 

BY MC INTEE of Black Hawk 
SCHROEDER of Pottawattamie 
HANSON of Delaware 
RENKEN of Grundy 
DIEMER of Black Hawk 
HARBOR of Mills 
HUMMEL of Benton 
KREWSON of Polk 
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HOUSE FILE .; 0 " ~ 
BY STURGEON 

(As Amended and Passed by the House) 

~Passed Rouse, Date <I--~-'?=f <1 /6i?~} Passed Senate, Da te .$-.28'- ff+~. f/le-) 

Vote: Ayes 75" Nays .• v Vote: Ayes 3,; Nays /"t 

Approved 'fpwf «; /2.5'f <lft>'~/,,* /LYe .. ,/~ "'4 
~z; ~ .3/;<~ -

A BU1, FOR 
1 An Act providing for a moratorium on certain disconnections 

2 of gas and electricity by regulated public utilities from 

3 November 1 to April 1 for residents age sixty or over and 

4 making civil penalties applicable. 

5 BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOlvA: 
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House Amendments 

Cpu·lf>200 2173 



S.F. H.F. ~DL.;l 

1 Section 1. Section 476.20, subsections 2 and 3, Code 

2 Supplement 1983, are amended to read as follows: 

3 2. The commerce commission shall establish rules requiring 

4 a regulated public utility furnishing gas or electricity to 

5 include in the utility's notice of pending disconnection of 

6 service a written statement advising the customer that the 

7 customer may be eligible to participate in the low income 

B home energy assistance program or weatherization assistance 

9 program administered by the energy policy council. The written 

10 statement shall list the address and telephone number of the 

11 local agency which is administering the customer's low income 

12 home energy assistance program and the weatherization 

13 assistance program. The wr1tten statement shall also state 

14 that the customer is advised to contact the public utility 

15 to settle any of the customer's complaints with the public 

16 utility, but if a complaint is not settled to the customer's 

17 satisfaction, the customer may file the complaint with the 

18 commerce commission. The written statement shall include 

19 the address and phone number of the commerce commission. 

20 If the notice of pending disconnection of service applies 

21 to a residence, the written statement shall advise that the 

22 disconnection does not apply from November 1 through April 

23 1 for a resident who is a "head of household", as defined 

24 by law and who is age sixty or over and that if such a resident 

25 resides within the serviced residence, the customer should 

26 promptly notify the public utility. The commerce commission 

27 shall establish rules requiring that the written notice contain 

28 SHe~ additional information as it deems necessary and 

29 appropriate. 

30 3. The commerce commission shall establish rules which 

31 shall be uniform with respect to all public utilities 

32 furnishing gas or electricity relating to disconnection of 

33 service. This subsection applies both to regulated utilities 

34 and to municipally-owned utilities and unincorporated villages 

35 which own their own distribution systems, and violations of 

-1-



S.F. 

1 this subsection subject the utilities to civil penalties under 

2 section 476.51, Code Supplement 1983. Notwithstanding 

3 subsection 1, such public utilities shall not disconnect 

4 service to a residential customer from November 1 through 

5 April 1 for nonpayment of the customer's account if a resident 

6 who is a "head of household", as defined in section 422.4, 

7 subsection 11, and who is age sixty or over resides in the 

8 serviced residence. The public utility shall notify the local 

9 agency administering such reSLdent's low income home energy 

10 assistance program and weatherization assistance program the 

11 name and address Of the res1dent. The agency shall contact 

12 the resident to determine if the resident qualifies for the 

13 programs and instruct the resident on how to apply for the 

14 programs. 
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SENATE 9 
MARCH 21, 1984 
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-5453 HOUSE FILE 2062 

Amend Honse File 2062 as amended, passed and 
reprinted by the House as follows: 

1. Page 1, by striking lines 24 through 26 and 
inserting in lieu thereof the following: "bv law, 
and who has been certified to the publIC utility by 
the local ageilcy which IS admlnistering the low income 
home energy aSslstance program and weatherlzation 
asslstance pr8gram as belng ellgible for eIther the 
low l~e ho:ne energy assIstance program or, 
weatherlzc1tlon asslstance program, and that If such 
a--r=es-ldent resides wi Uun the serviced resldence, 
the customer should promptly have the guallfying 
resident notify the local agency WhlCh IS adminlstering 
the low Income home energy asslstance program and 
weatherizatIon assistance program. The commerce 
comnnssion" . 

. 2. Page 2, by striking lines 2 through 14, and 
inserting in lieu thereof the following: "section 
476.51, Code Supplement 1983. 

A guaIlfieG appllcant for the low income home 
energy asslsti:mce program or the weatherlza tlOi1-
assistance .erogram who IS also a "head of household", 
as defined In sectlon 422.4, subsection 11, shall 
be promptly certified by the local agency adminlstering 
the appllcant's pro ram to the a llcant ' s ublic 
u till ty that the reSl ent 1 s a "hea ,0 house.10 " 
as deflned In sectlon 422.4, subsectlon 11, anQls 

28 quallfled for the low Income home energy aSSIstance 
29 program or weatherlzation assistance program. 
30 Notw'ithstandin subsecLlon 1, a ubllC utIlIty 
31 rw::ru-~;hIng gas or electrIcl ty s 0.1 not cllscollne<;=t 
32 serVIce from November 1 through AprIl 1 to a reSIdence 
33 wlnch has a resident that has been certlfled under 
34 tins paragraph." 
3S 3. Title page, line 3, by striking the words 
36 " 1-es idents age sixty or over" and inserting in lieu 
37 thereof the words "certain residents". 

S-5453 FILED BY CO~~ITTEE ON COMMERCE 
MARCH 20, 1984 GEORGE KINLEY, CHAIR a¥J clft'lf (if· 1113 ) 



HOUSE FILE 2062 
S-5598 
1 the Committee on Commerce amendment 5-5453 
2 to 
3 by 
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S-5598 FILED 
MARCH 28, 1984 
cY r--.J. J /;){ (t 1/ Ii' ) 

elr own 
as necessary. 

BY WILLIAM W. DIELE~~ 

JOHN W. JENSEN 

ent 

ent 



SENATE ~~ENDMENT TO HOUSE FILE 2062 
H-6050 

e;1 lvr,e:1Ci House ;.'ile 2062 as ame:1ded, passed and 
reprinteu by the House as follm"s: 

1. Page 1, by stri%ing lines 24 through 26 acd 
4 inserting in lieu thereof the following: "by law, 
S an~ who has bee:1 certified to the public ut11ity by 
6 the local agency which is administeri~g the low i~co~e 
7 ho~e c:1crgy assistance orogra~ and weatherization 
8 assistance proaram as being eligible for ei~her the 
9 low income home energy assista:1ce program or 

10 weatherization assistance program, and that if such 
11 a reSident resides within the serviced residence, 
12 the customer should promotly have the qualifying 
13 resident notify the local agency which is administering 
14 the low income home energy assistance program and 
15 weatherization assistance program. The Commerce 
16 cOmIr'.i s s ion II .. 

17 2. Page 2, by striking lines 2 through 14, a:1d 
18 inserting in lieu thereof the following: "section 
19 476.51, Code Supplement 1983. 
20 A qua:ified dDplica~t for the low income hone 
21 energy assistance orocram or the weatherization 
22 assis~ance proqram who is also a "head of household", 
23 as cefi~ed in scctio~ 422.4, s~bsection 11, sh~:l 
24 be promptly certified by the local aqe~cy administeri~q 
25 t:~e appllcac:t' s orograr:\ to the applicant - s !?ublic 

.
. e;. 22.6~ utilitv that the resident is a "head of hO\;seholc" 

as defined ic: section 422.4, subsectioc 11, and is 
quali:ied for the low income home eneray ass~stance 

29 program or weatherization assistance program. 
30 Xo~withstanding subsection l, d public utility 
31 f~rnishing gas or electricity shall not disconc:~c~ 
32 service from November 1 through April 1 to a residence 
33 which has a resident that has been certifiec uncer 
34 this paragraph.--
35 3. Title page, line 3, by striking the words 
36 "residents age sixty or over 'l and i~serting ~n lie~ 
37 thereof the words "certain residents ". 

H-6050 FILED APRIL 3, 1984 RECEIVED FROM THE SENATE 
.,::/0--- ___ ,-<~T"-<........v..,.r-..!l ~/-~. (1' (~?<f) 

'e 
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