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A BILL FOR

An Act providing for a moratorium on c¢ertain disconnections
of gas and electricity by regulated public utilities from
October 1 to April 1 for residents age sixty or over and
making civil penalties applicable.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA:
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Section 1. Section 476.20, subsections 2 and 3, Code
Supplement 1983, are amended to read as follows:

2. The commerce commission shall establish rules requiring
a regulated public utility furnishing gas or electricity to
include in the utility's notice of pending disconnection of
service a written statement advising the customer that the
customer may be eligible to participate in the low income
home energy assistance program or weatherization assistance
program administered by the energy policy council. The written
statement shall also state that the customer is advised to
contact the public utility to settle any of the customer’'s
complaints with the public utility, but 1f a complaint 1is
not settled to the customer's satisfaction, the customer may
file the complaint with the commerce commission. The written
statement shall include the address and phone number of the
commerce commission. If the notice of pending disconnec-

tion of service applies to a residence, the written state-

ment shall advise that the disconnection does not apply from
October 1 through April 1 for a resident who 1s age sixty
or over and that if such a resident resides within the serviced

residence, the customer should promptly notify the public

utility. The commerce commission shall establish rules
requiring that the written notice contain suweh additional
information as it deems necessary and approprilate.

3. The commerce commission shall establish rules which
shall be uniform with respect to all public utilities
furnishing gas or electricity relating to disconnection of
service. Notwithstanding subsection 1, such public utilities

shall not disconnect service to a residential customer from

October 1 through April 1 for nonpayment of the customer's
account if a resident who is age sixty or over resides in

the serviced residence.
EXPLANATION
This bill provides a moratorium on pubiic utility gas or

electricity disconnections for nonpayment of the account from
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October 1 through April 1 if the service is provided to a
resident who is age 60 or over. The bill requires inclusion
of this provision in the written statement accompanying the
disconnection notice. A public utility which knowingly
violates these provisions is subject to civil penalties 1im-
posed by the commission under section 476.51, Code Supplement
1983.

The bill takes effect July 1 following its enactment.
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HOUSE FILE 2062

H=-5084

i amend House Flle 2062 as folliows

z 1. Page 1, by lnserting after line 32 the
Fofoliowing:

g “sec, 2. Section §76.20, Code Supplement 1963
bo.no amended by adding the foilowing new subsection
0 liEw SUBSECTION.  3A. A scheduled payment that

nas not been made within twenty days from the date
the biiling was sent to the customer is a delayed
payment pursuant to section 475.54 even though the
utility company cannot disconnect service pursuant
tc subsection 3. The public utility may charge up
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due . "

H-5084 FILED FEB. 2, 1984 BY COREY of Louisa
Xa,;,a. .2/3 (/5 274)

to one and one-half percent per month on the balance



HOUSE PILE 2062
4-5036

Amend House File 2062 as follows:
1. Page 1, line 9, by inserting after the word
"eouncil." the following: "The wrltten statement
shall iist the address and te.ephone number of the
1ocal agency which 1s administerang the customer's
Tow income nome energy assistance program_and the
weatherlzation ass.stance program."”
2. Page 1, by striking line 19 and inserting :in
1eu thereof the following: “November i through April
for a resident who is a "head of household", as
defined by law and wha is age sixtv'.

3. Page 1, line 28, by 1nserting after the word
"service." the following: "This subsection applies
both to requlated utilities and to municipally-owned
Gtilites and unincorporated viliages which own their
own distribution systems, and violations of this
subsection subject the utilities to civil penailties
under section 476.51, Code Supplement 1983."

4. Page 1, by striking lines 30 and 31 and
inserting in lieu thereof the following: “November
1 through April 1 for nonpayment of the customer's
account 1f a resident who is a 'head of household”,
as defined in section 422.4, subsection 11, and who
1S age sixty or over resides in%.

5. Amend the title, 1ine 3, by striking the word
“October" and inserting in lieu thereof the word

"November".
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~ BY COMMITTEE ON SMALL BUSINESS .

H-5036 FILED JANUARY 26, 1984 AND COMMERCE
4&%&22/42/6 (@.574?

HOUSE FILE 2062
H-5075

Amend House File 2062 as follows:

1. Page 1, iine 32, by inserting after the word
"residence." the following: "The public utility shall
notifv the local agencv admilnisterling such resident's
low 1ncome home energy asslstance program and
weatherization ass:stance program the name and address
¢t the resident. The agency shall contact the resident
to determine 1f the resident qualifies for the programs
and 1nstruct the resident on how to apply for the

programs."
BY CHIODO of Polk

t1-507% FILED FEB. 2, 1984 McINTEE of Black Hawk
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HOUSE FILE 2062
H-5157

1 Amend the Committee on Small Business and Commerce
2 amendment, H-5036, to House File 2062 as follows:
3 1. Page 1, by striking lines 8 through 11 and
4 inserting 1n lleu thereof the following:
5 " ___. Page 1, by striking lines 19 through 22
6 and 1nserting in lieu thereof the following: "November
7 1 through April 1 for a resident who is a “"head of
8 household", as defined by law, and who has been
9 certified to the public utility by the local agency
10 which 1s administering the low lincome home enerqy
11 assistance program and weatherization assistance
12 program as being eligible for either the low Income
13 home energy assistance program or weatherlization
14 assistance program, and that 1f such a resident resides
15 within the serviced residence, the customer should
16 promptly have the qualifying resident notify the local
17 agency which 1s administering the low income energy
18 a551stancg_%rogram and weatherization assistance
T

19 program. e commerce commission shall establish
20 rules".V

21 2. Page 1, by striking lines 12 through 27 and
22 inserting in lieu thereof the following:
23 " . Page 1, by striking lines 28 through 32
24 and Inserting in lieu thereof the following: "service.
25 This subsection applies both to requlated utilities
26 and municipally-owned utilities and unincorporated
' 27 villages which own their own distribution systems,
28 and violations of this subsection subject the utilities
29 to civll penalties under section 476.51.
30 A qualified applicant for the low income home
3) energy assistance program or the weatherization
32 assistance program who 1s also a "head of household",
33 as defined 1n section 422.4, subsection ll, shall
34 be promptly certified by the local agency administering
35 the applicant’s program to the applicant’'s public
36 utrlity that the resident 1s a "head o{ household"
37 as defined 1n section 422.4, subsection l1ll, and 1s
38 qualified for the low income home energy assistance
39 program or weatherization assistance program. The
40 local agency shall also 1nform the applicant of the
41 applicant's right to establish a reasonable payment
42 plan with the public utility. Notwithstanding
43 subsection 1, a public utility furnishing gas or
44 electricity shall not disconnect service from November
45 1 through April 1 to a residence which has a resident
46 that has been certified under this paragraph."” .
47 . Title page, by striking lineé 3 and i1nserting- = -
48 in Tieu therecof the following: "November 1 to April
49 1 for certain residents and"."
50 3. Renumber as necessary.

@ BY McINTEE of Black Hawk

HANSON of Delaware
SCHROEDER of Pottawattamie

DIEMER of Black Hawk
RENKEN of Grundy
, HARBOR of Mills
F oot 2ﬁ3(}~372}”1$¥~i3UQﬂ¢J~GpJ%)HUMMEL of Benton
H-5157 FILED FEB. 10, 1984 ~ KREWSON of Polk
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Amend the Committee on Small Business and Commerce
amendment, H-5036, to House File 2062 as follows:

1. Page 1, by striking lines 8 through 11 and
inserting in lieu thereof the following:

" . Page 1, by striking lines 19 through 22
and Inserting in lieu thereof the follOW1ng "November
1 through April 1 for a resident who is a "head o
Eouseﬁo§a", as defined by Taw, who 1Is age sixty or
over, and who has been certified to the public utility
by the local agency which 15 administering the low
income home energy assistance program and
weatherization assistance program as being eligible
tor either the low income home energy assistance
program or weatherization assistance program, and
that 1f such a resident resides within the serviced
residence, the customer should promptly have the
qualifying resident notify the local agency which
1s administering the low 1ncome energy asslstance
program and weatherization assistance program. The
commerce commission shall establish rules®.

2. Page 1, by striking lines 12 through 27 and
inserting in lieu thereof the following:

" . Page 1, by striking lines 28 through 32
and 1nsert1ng in lieu thereof the following: 'service.
This subsection applies both to regulated utilities
and munlcipally-owned utilities and unincorporated
villages which own their own distribution systems,
and violations of this subsection subject the utilities
to civll penalties under section 476.51.

A qualified applicant for the low income enerqgy
assistance program or the weatherilizatlion assistance
program who 1s also age sixty or over, and a "head
of household”, as defined in section 422.4, subsection
11, shall be promptiy_certifiéd by the local agency
administering the applicant's program to the
applicant's public utility that the resident is age
sixty or over, 1s a "head of household" as defined
in section 422.4, subsection 11, and is gqualitfied
for the low income home energy asslstance program
or weatherization asslstance program. The local
agency shall also inform the applicant of the
applicant's right to establish a reasonable payment
plan with the public utility. Notwithstanding
subgsection 1, a public utility furnishing gas or
electricity shall not disconnect service from November
1 through April 1 to a residence which has a resident
that has been certified under this paragrap

. Title page, by striking line 3 and 1nsert1ng
in Tieu thereof the following: "November 1 to April
1 for certain residents age sixty or over and'. ™ ___ _ .
Two

3. Renumber as necessary.
BY MC INTEE of Black Hawk
SCHROEDER of Pottawattamie
HANSON of Delaware
RENKEN of Grundy
DIEMER of Black Hawk
, HARBOR of Mills
Afra C§'374) HUMMEL of Benton

H-5156 FILED FEB. 10, 1984 KREWSON of Polk
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Act providing for a moratorium on certain disconnections
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of gas and electricity by regulated public utilities from
November 1 to April 1 for residents age sixty or over and
making civil penalties applicable,

BE IT ENACTED BY THE GENERAI ASSEMBLY OF THE STATE OF IOWA:
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S.F. H.F. A0L2

Section 1. Section 476.20, subsections 2 and 3, Code /.
Supplement 1983, are amended to read as follows:
2. The commerce commission shall establish rules requiring
a regulated public utility furnishing gas or electricity to
include in the utility's notice of pending disconnection of
service a written statement advising the customer that the
customer may be eligible to participate in the low income
home energy assistance program or weatherization assistance
program administered by the energy policy council. The written

statement shall list the address and telephone number of the

local agency which is administering the customer's low income

M
home enerqgy assistance program and the weatherization

assistance program. The written statement shall also state

thé?nihe customer is advised to contact the public utility

to settle any of the customer's complaints with the public

utility, but if a complaint is not settled to the customer's
satisfaction, the customer may file the complaint with the P
commerce commission. The written statement shall include .
the address and phone number of the commerce commission.

If the notice of pending disconnection of service applies

to a residence, the written statement shall advise that the

disconnection does not apply from November 1 through April

4 S,
1l for a resident who is a "head of household”, as defined

K q M —— A — S
by law and who is age sixty or over and that if such a resident

resides within the serviced residence, the customer should

promptly notify the public utility. The commerce commission

shall establish rules requiring that the written notice contain

sueh additional information as it deems necessary and

appropriate.
3. The commerce commission shall establish rules which
shall be uniform with respect to all public utilities

furnishing gas or electricity relating to disconnection of
service. This subsection applies both to regulated utilities

and to municipally-owned utilities and unincorporated villages .
which own their own distribution systems, and violations of

-1-
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1 this subsection subject the utilities to c¢ivil penalties under
D 2 section 476.51, Code_S-(Jpplement 1H Notwithstanding
3 subsection 1, such puglic utilities shall not disconnect
4 service to a residential customer from November 1 through
5 April 1 for nonpayment of the customer's a;g;E;? if a resident
6 who 1s a "head of household’, as defined in section 422.4,
7 subsection 11, and who is age sixty or over resides in the
8 serviced residence. The Stgiic utility shall notif;_zhe local
9 agency administering mm
10 assistance program and weatherizatioﬁ-gggﬁstance program the
11 name and address of the resident., The agency shall contact
12 the resident to determine if the resident gqualifies for the
13 programs and instruct the resident on how to apply for the
14 programs. e _— —_—
15
16
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20
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SENATE 9
MARCH 21, 1984

" -5453 HOUSE FILE 2062
‘ Amend House Flle 2062 as amended, passed and

reprinted by the House as follows:

1. Page 1, by striking lines 24 through 26 and
inserting in lleu thereof the following: "“by law,
and who has been certified to the public utility by
the local agency which is administering the low income
home enerqgy asslstance program and weatherization
assistance program as being eligible for either the
low 1ncome home energy assistance program or

10 weatherization assistance program, and that if such

11 a resident resides within the serviced residence,

12 the customer should promptly have the qualifyving

13 resident notify the local agency which is administering

14 the Iow income home energy assistance program and

15 weatherization assistance program. The commerce

16 commission".
£5%17 2. Page 2, by striking lines 2 through 14, and

18 1nserting in lieu thereof the following: "section

19 476.51, Code Supplement 1983.

20 A qualified applicant for the low income home

21 energy assistance program or the weatherization

22 assistance program who 1s also a "head of household",

23 as defined 1n section 422.4, subsection 11, shall

24 be promptly certified by the Iocal agency administering

,‘the applicant's program to the applicant's public

@(D\JGwn¢>®

utility that the resident 1s a "head of household"
as defined in section 422.4, subsection 11, and 1s
28 qualitied for the low 1ncome home energy asslstance
29 program or weatherization assistance program.
30 Notwilthstanding subsection 1, a public utility
31 furnishlng gas or electr1c1§y shall not disconnect
32 service from November 1 through April 1 to a residence
33 which has a resident that has been certified under ‘ '
34 this paragraph." H
35 3. Title page, line 3, by striking the words
36 "residents age sixty or over" and inserting 1in lieu
37 thereof the words "certain residents".
S-5453 FILED BY COMMITTEE ON COMMERCE
MARCH 20, 1984 GEORGE KINLEY, CHAIR
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Amend the Committee on Commerce amendment S-5453
to House File 2062 as amended, passed and reprinted
by the House as follows:

1. Page 1, by striking lines 3 through 34 and
1nserting in lieu thereof the following:

" . Page 1, by striking lines 23 through 26
and inserting in lieu-thereof the following: "1 for
nonpavment of the customer's account if the customer
resides in the serviced residence, 1s a "head of
househola” as defined by law, has applied and been
certified to the public utility to be eligible for
either the low income home energy assistance program
or the weatherization assistance program, and continues
tc make timely monthly payments in November through
March which are egqual to the resident's "level payment
amount” as defined Dy the Iowa state commerce.
commission’s rules. The commerce commission'.

. By striking page 1, line 33 through page

2, Tine 14, and inserting in lieu thereof the
following: ‘"service. The rules shall include
protection for certain residential customers from
disconnection of service from November 1 through Aprii
1 1n accordance with this subsection. Notwithstanding
subsection 1, a public utility shall not disconnect
service to a residentlal customer from November 1
through April 1 for nonpayment of a customer's account
1.f the customer resides 1in the serviced residence,
1s a "head of household” as defined 1in section 422.4,
subsection 11, has applied and been certified to the
public utilitv to be eligible for either the low
income home energy assistance program or tne
weatherization assistance program administered by
the energy policy council, and continues to make
payments 1n November through March which are equal
to the resident's level payment amount. TLevel payment
amount” shall be derined by commission rules.

This subsection applies to requlated utilities,

to municipally-owned utilities, and to i1ncorporated
ALY

39 villages which own their own distribution systems.
40 2. Renumber as necessary.

$-5598 FILED BY WILLIAM W. DIELEMAN
MARCH 28, 1984 JOHN W. JENSEN

c%‘“«‘ _a-f[zs, (/f ///if)




SENATE AMENDMENT TO HOUSE FILE 2062
H-6050

Arend House Tile 2062 as amended, passed and
reprinted by the ilouse as follows:

1. Page 1, by strixing lines 24 through 26 and
inserting 1in 11 u thereof the following: "byv law,
and who has been certified to the public utility by
the local agency which 1s administering the low irncome
home cnergy assistance pxogram and weatherization
assistance program as being eligible for either the
lew income home ernergy assistance prxogram o
weatherization assistance program, and that if such
a resident resides within the serviced residence,
the customer should promptly have the qualifying
resident notify the local agency which is administering
the low income home énergy assistance program and
weatherization assistance program. The commerce
commission”

2. Page 2, by striking lines 2 through 14, and
inserting in liev thereof the following: "“section
47¢.51, Code Supplement 1983.

A quaiified applicant for the low income home
energy assistance program or the weatherization
assistance program who 1s also a "head of householid
as defired in secction 422.4, subsecticn 11, shall
be prﬂrn ly certified by the local agency administering

the appiicant's program to the applicant’'s public
: ty that the resident is & "head of nhousenholl”
.“ : efined in section 422.4, subsection 11, and is

28 guaiified for the low income home enerqy assistance

29 am or weatherization assistance program.

30 Neotwithstanding subsection 1, a public utility

31 ¢ ishing gas or electricity shall not disconnact

32 service from November 1 through April 1 to a res:dence

33 which has a resident that has been certified under

34 this paragraph."”

35 3. Title page, line 3, by striking the words

36 "residents age sixty or over" and inserting in lieu

37 thereof the words "certain residents”

H-6050 FILED APRIL 3, 1984 RECEIVED FROM THE SENATE
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HOUSE FILE 2062

AR ACT
PROVIDING FOR A MORATORINN O CERTAIN OISCONNECTIONS OF
GAS AND RLECTRICITY BY RECGULATED FUBLIC UTILITIES FRCM
FOVEMBER L TO APEIL 1 FOR CERTAIN RESIDENTS AND MAXING
TIVIL PENALTIES APYLITABLE.

IT EKACTED BY THY GENERAL ASSEMBLY OF THRE STATE OF [OWA:

section L. Section 476.20, subsections 2 and 3, Code
Supplement 1983, are amerdled 1o read as follows:

2. The cormorce commssion shell establish rules requiring
4 teyulated public utilaty furmishing gas or electricity to
inelude 1o the utility's notice of peading disconnection of
service a written statemant advising the custoner that the
custorney may be eligible to parTicipate an the low income
Aome ABELgY 4ASS13tance Program OF wWeathentatien ansistance
procram admmstered by the energy policy council. The wpitten

stement shal: list the address and telephons numbev of the
Loval agency which

Lone enerGy aunlarance proguam and »oweatherization

Istance progran.  Tne written statement shail also state

Lhat the zustomer 18 adv:sed to centact rthe public ntility
te settle aty of the customer's complairts with the publie
vttty but af o corplaint i1s rot settled to the customer's
car.afartian, rhe custorer may f1le the corplaint with the
commerce commiisy cn. The written stafoemant shail anslude

fhe addross and phone aumber ol Lae fonrer o COommLeiion.

House File 2002, P. 2

1f the notice of pending disconnection of seryice applies
to a residence, the written statement shall advise that the

disconnection does aot_apply From November ! through Anvil

e local agency whreh 15

cnergy assistance program and wmeatherizatlon assigtance progran

being eligible tor either the low i1ncome home enerqy

assistance program_ or weatherization asgistance program, and
iced residence,

that it such a resident resides within the se

the customer should promptly have the qualifying res:dent

notify the local agency which 1s administerang the low income

noma eneryy_ assistance program and uvegtherizatron assistance

program, The comwerce commssion shall establish rules
requiring that. the written notice contain sueh additional
information as it deems necessary and appropriate.

3. The commerce comnlssion shall establish rules which
stiall be uniform with respect to all public utilities
furnishing gas or electricity relating to disconnection of

service. This subsection applies both to regulated utalitaes

8 and ynancerporated villages

which own thely own distribytion systens, and violationg of

this subgection subject the utiiities to erval penalties under
Lhis sybsed L 1 L, L % Lo erval pena’ s_und

section 4746.4%1, Code Supplement 1983,
home energy

assistabge pregram ot the weatherivzation as:

stance proeg:am

who is alse g "head ¢f household”, as detined 1n section

422 .4, subsection 11

shall be prowptiy certified by the legal
agency adninustering the applreant’s progranm to the applicant's

public utility that the resident 15 a “hued of housghold”

as defined 1n section 42 . _subscctaon L), and 1s gualified

for the low 1ncome hoe

snergy asslstance program 0L

weatherlzation assistance progeam. — Notwithstandipg subsection

290Z 4'H




House File 2062, P. 3

residence which has a resident that has been certified under

this paragraph.

DONALD D. AVENSON
Speaker of the House

ROBERT T. ANDERSON

President of the Senate

I hereby certify that this bill originated in the Hcuse and

1S Known as House File 20662, Seventieth Ganeral Assembly.

JOSEPE QO'HERN
Chief Clerk of the House
Approved i722¢g,/4/ , 1984
7

TERRY E. BRANSTAD

Covernor




