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A BILL FOR 
An Act relating to the investigations, communications and 

reports of the citize~s' aide office. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

cpe·16200 2/73 



S.F. H.F. 

section 1. Section 601G.9, Code 1981, is amended by 

2 striking the section and inserting in lieu thereof the 

3 following: 

4 601G.9 POWERS. The citizens' aide may: 

5 1. Investigate, on complaint or on the citizens' aide's 

6 own motion, any administrative action of any agency, without 

7 regard to the finality of the administrative action, except 

8 that the citizens' aide shall not investigate the complaint 

9 of an employee of an agency in regard to that employee's 

10 employment relationship with the agency. A communication 

11 or receipt of information made pursuant to the powers 

12 prescribed in this chapter shall not be considered an ex parte 

13 communication as described in the provisions of section 17A.17. 

14 2. Prescribe the methods by which complaints are to be 

15 made, received, and acted upon; determine the scope and manner 

16 of investigations to be made; and, subject to the requirements 

17 of this chapter, determine the form, frequency, and 

18 distribution of the conclusions and recommendations of the 

19 citizens' aide. 

20 3. Request and receive from each agency assistance and 

21 information as necessary in the performance of the duties 

22 of the office. The citizens' aide may examine the records 

23 and documents of any agency unless its custodian demonstrates 

24 that the examination would violate federal law or result in 

25 the denial of federal funds to the agency. If the document 

26 is by law required to be kept confidential, the citizens' 

27 aide shall have access to the document, but is subject to 

28 the same policies and penalties regarding the confidentiality 

29 of the document as an employee of the agency. The citizens' 

:-.'- 30 aide may enter and inspect premises within any agency's 

31 control . 

• -I: ·32 4. I ssue a subpoena to compel any person to appear, give 

33 sworn testimony, or produce documentary or other evidence 

34 relevant to a matter under inquiry. The citizens' aide, 

35 deputies, and assistants of the citizens' aide may administer 
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1 oaths to persons giving 

2 either fails or refuses 

S.F. __ H.F. 8~q 

testimony before them. If a 

to obey a subpoena issued by 

witness 
the 

3 citizens' aide, the citizens' aide may petition the district 

4 court having jurisdiction for an order directing obedience 

5 to the subpoena. If the court finds that the subpoena should 

6 be obeyed, it shall enter an order requiring obedience to 
7 the subpoena, and refusal to obey the court order is subject 
8 to punishment for contempt. 

9 Sec. 2. Section 601G.13, Code 1981, is amended by striking 
10 the section and inserting in lieu thereof the following: 
11 601G.13 NO INVESTIGATION--NOTICE TO COMPLAINANT. If the 
12 citizens' aide decides not to inVestigate, the complainant 

13 shall be informed of the reasons for the decision. If the 

14 citizens' aide decides to investigate, the complainant and 

15 the agency shall be notified of the decision. After completing 
16 consideration of a complaint, whether or not it has been 
17 investigated, the citizens' aide shall without delay inform 

the complainant of the fact, and if appropriate, shall inform 'A18 

~19 the administrative agency involved. The citizens' aide shall 

20 on request of the complainant, and as appropriate, report 

21 the status of the investigation to the complainant. 

22 Sec. 3. Section 60lG.18, Code 1981, is amended by striking 

23 the section and inserting in lieu thereof the following: 

?"'-24 601G.18 REPORT TO GENERAL ASSEMBLY. The citizens' aide 
,1 w' .:~. 

25 shall by April 1 of each year report to the general assembly 
26 and to the governor concerni~g the exercise of the citizens' 
27 aide functions during the preceding calendar year. In 

28 discussing matters with which the citizens' aide has been 

29 concerned, the citizens' aide need not identify specific 

30 persons or agencies if to do so would cause needless hardship. 

31 If the annual report criticizes a named agency or official, 

32 it shall also include unedited replies made by the agency 

33 or official to the criticism, unless excused by the agency 

34 or official affected. 

~35 EXPLANATION 
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S.F. H.F. $;.q 

1 Section 1 permits the citizens' aide to view documents 

2 declared by law to be confidential and subject to the same 

3 penalties as an employee who divulges confidential information 

4 to which the employee has access by law. 

S Section 2 removes the requirement that all responses of 

6 the citizens' aide office be in writing. 

7 section 3 changes the date for filing an annual report 

8 from February 15 to April 1. 

9 The bill is effective July 1 following enactment. 
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P'age Eleven 
I\pril 3, 1981 

HOUSE rILE 829 
11,·3451 

1 Amend House File 829 as follows: 
2 
3 
4 
5 
6 
7 
8 

1. Page 2, by striking line 25, and by inserting 
in lieu thereof the words "shall by April 1 of each 
year submit an economically designed and reproduced 
report to the governor and to such members of the 
general assembl'y as requesrit"". 

2. Page 2, line 26, by striking the words "and 
to the governor". 

H-3451 FILED APRIL 2, 1981 BY CONLON of Muscatine 
t<~ -<W-' "'r",Ii, oM h S S'S"..z 

0s/p/ (I' 1,2,/7) 

HOUSE FILE 829 
11-3460 

1 Amend House File 829 as follows: 
2 1. Page 2, line 29, by striking the word "need" 
3 and inserting in lieu thereof the word "shall". 
4 2. Page 2, line 30, by striking the words 
5 "or agencies". 
11-3460 FILED APRIL 2,1981 BY SPEAR of Lee 
(;~ "'/;3/8'1 (IJ W7) 

HOUSE FTLE 829 
11-3552 
J /\1',:;:.;,<.1 ,.llll'liUW'.'I1L ll-JI!Sl to !louse F.il,(, 1))9 c!!; .rollo'iI'" 
J. 1 )':'('''''' 1 I." t'-t ',' 't' r I " .) . 

• _ . . ~"~j\' I L>} .>~rll::.J~I'! .11~0~;:) t1.roll;,j!1 n ttnd: 
,i J,:tc;,:r.t..Jf!'1 in li(:a thereot. the followl'no·' "·'I"po·r·t 
• t tl l CJ' ,I.. 
..... (.) • .l~:: <jenera. ~sser..blyH. 11 • 

H-3552 FILED APRIL 8, 1981 
t<d.~...J <f-lle{ (d'. 1::1,17) 

BY HARBOR of Mills 



PagE" Ten 
:\pri 1 3, 19i1l 

HOUSE fILE 829 
11-345~ 

1 Amend House File 829 as follows: 
2. 1 .. By stri~in9 all <lfter the enacting clause and 
3 ~ns{:rtlng ln lleu thereof the following: 
4 "Section 1. Chapter 601G, Code 1981, is repealed." 

BY TYRRELL of IOl'a ~IAULSBY of Calhoun 
GROSS of Ringgold COREY of Louisa 
JOHNSON of Linn BRAKSTAD of Winnebago 
JOHNSON of Howard STUELAND of Clinton 

Ii- :\453 FTLED ~IANN of Greene COOK of Hardin 
APRIL 2, 1981 /. CLEMENTS of Scott DeGROOT of Lyon 
~.--( .A-C<-4' r-~ -+/13/n (1' !.;u,,/ 

HOUSE FILE 829 
fI- 3454 

1 Amend House File 829 as follows: 
2 1. Page 1, by inserting before line 1 the 
3 following: 
'1 "Section 1. section 601G.6, unnumbered paragraph 
5 2, Code 1981. is amended by striking the paragraph." 
6 2. By renUlilbering the sections to conform wi th 
7 this amendment. 

BY TYRRELL of Iowa 
DeGROOT of Lyon 
GROSS of Ringgold 
.]OH"SO'l! of Linn 
JOIINSON of Howard 

11_ 3454 fIL[l) ~IANN of Greene 
A I' In J. 2, 1981 . / ( ) 
.9 -"1 ~ "foj/3 If';"'<f 
,~ ..,.,..--,"" {/ 

HOUSE FILE 829 
11-:\452 

CLEME'I!TS of Scott 
MAULSBY of Calhoun 
COREY of Louisa 
BRANSTAD of Winnebago 
STUELAND of Clinton 
COOK of Hardin 
VA'I! l<IAANEN of Mahaska 

1 Alnend !-louse File 829 as follows: 
2 1. Page 1. lines 5 and 6, by striking the words 
3 "or on the citizen's alde own mot.ion". 

II-3~52 HLED 
APRIL 2, 1981 

0<' ......... 'fiN (f i':</~) 

BY TYRRELL of Iowa 
GROSS of Ringgold 
JOH"ISO!\ of Li nn 
JOHNSON of Howard 
MANN of Greene 
CLEMENTS of Scott 

HOUSE FILE 829 
11-3461 

). Amend House File 829 as follows: 

MAULSBY of Calhoun 
RE'I!KEN of Grundy 
COREY of Louisa 
BRANSTAD of Winnebago 
STUELAND of Clinton 
COOK of Hanlin 

2 
3 word 

1. Page 1, line 30, by inserting after the 
"may" the words "at reasonable times". 

11- ~461 FTJ.ED APRIL 2, 1981 
X ~ 4/1.3 (l 1A10 

BY SPEAR of Lee 

• 
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HOUSE FILE 

BY COMMITTEE ON STATE 
GOVERNMENT 

(AS Amended and Passed by the House) 

~ .-.- ("\ 
Passed Senate'i"Date «-1/-7-" rf.37-"/ 

Vote: Ayes 4:< Nays,_ .... o!--__ 

~ (,/ -;) Passed House, Date ..::>-.?3-PytSL 

<'"05- N a: y s 9' Vote: Ayes, ____ ';!..;.!'__' i-
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Approved 11160,(1, f, 12x? 

A BILL FOR 
An Act re .. ating to the investigations, co~"unications and 

BE 

reports of the citizens' aide office. 

IT- ENACTED BY THE GENER~ ASSEMBLY OF THE STATE OF Io\~A: 

S-5087 
HOUSE FILE 829 

1 Amend House File 829 as amended, passed and 
2 reprinted by the House, as follows: 
3 1, Page 1, by striking lines 26 and 27 and 
4 insertlng in lieu thereof the following: "sought 
5 is required by law to be kept confidential, the agency 
6 may refuse access until the citizens' aide demonstrates 
7 that the document is relevant or material to an 
8 investigation authorized under subsection 1,' I f the 
9 citizens' aide is provided access to the confidential 

10 document, the citizens' aide is subject to". 
S-5087 FILED BY DICK RAMSEY 
FEBRUARY 10, 1982 

• ;~ /t4~·~·"?'~1 (p.57,O) 

25 
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S. F • H. F. E.g <I 

1 Section 1. Section 601G.9, Code 1981, is amended by 

2 striking the section and inserting in lieu thereof the 

3 following: 

4 601G.9 POWERS. The citizens' aide may: 

5 1. Investigate, on complaint or on the citizens' aide's 

6 own motion, any administrative action of any agency, without 

7 regard to the finality of the administrative action, except 

8 that the citizens' aide shall not investigate the complaint 

9 of an employee of an agency in regard to that employee's 

10 employment relationship with the agency. A communication 

11 or receipt of information made pursuant to the powers 

12 prescribed in this chapter shall not be considered an ex parte 

13 communication as described in the provisions of section l7A.17. 

14 2. Prescribe the methods by whic.h complaints are to be 

15 made, received, and acted upon; determine the scope and manner 

16 of investigations to be made; and, subject to the requirements 

17 of this chapter, determine the form, frequency, and 

18 distribution of the conclusions and recommendations of the 

19 citizens' aide . 

. ::-~~:'20 3. Request and receive from each agency assistance and 

21 information as necessary in the performance of the duties 

22 of the office. The citizens' aide may examine the records 

23 and documents of any agency unless its custodian demonstrates 

24 that the examination would violate federal law or result in 

25 the denial of federal funds to the agency. If the document 

26 is by law required to be kept confidential, the citizens' 

27 aide shall have access to the document, but is subject to 

28 the same policies and penalties regarding the confidentiality 

29 of the document as an employee of the agency. The citizens'· 

30 aide may enter and inspect premises within any agency's 

31 control. 

32 4. Issue a subpoena to compel any person to appear, give 

33 sworn testimony, or produce documentary or other evidence 

34 relevant to a matter under inquiry. The citizens' aide, 

35 deputies, and assistants of the citizens' aide may administer 

-1-



S.P • __ H.P. 8..1.f 

. 1 oaths to persons giving testimony before them. If a witness 

2 either fails or refuses to obey a subpoena issued by the 

3 citizens' aide~ the citizens' aide may petition the district 

4 court having jurisdiction for an order directing obedience 

5 to the subpcena. If the court finds that the subpoena should 

6 be obeyed, it shall· enter an order requiring obedience to 

7 the subpoena, and refusal to obey the court order is subject 

8 to punishment for contempt. 

9 Sec. 2. Section 60lG.13, Code 1981, is amended by striking 

10 the section and inserting in lieu thereof the following: 

11 60lG.13 NO INVESTIGATION--NOTICE TO COMPLAINANT. If the 

12 citizens' aide decides not to investigate, the complainant 

13 shall be informed of the reasons for the decision. If the 

14 citizens' aide decides to investigate, the complainant and 

15 the agency shall be notified of the decision. After completing 

16 consideration of a complaint, whether or not it has been 

investigated, the citizens' aide shall without delay inform 

the complainant of the fact, and if appropriate, shall inform 

the administrative agency involved. The citizens' aide shall 

20 on request of the complainant, and as appropriate, report 

21 the status of the investigation to the complainant. 

22 Sec. 3. Section 601G.18, Code 1981, is amended by striking 

23 the section and inserting in lieu thereof the following: 

24 601G.18 REPORT TO GENERAL ASSEMBLY. The citizens' aide 

25 shall by April I of each year submit an economically designed 

26 and reproduced report to the general assembly and to the 

27 governor concerning the exercise of the citizens' aide 

28 functions during the preceding calendar year. In discussing 

29 matters with which the citizens' aide has been concerned, 

.30 the citizens' aide shall not identify specific persons if 

31 to do so would cause needless hardship. If the annual report 

32 criticizes a named agency or official, it shall also include 

33 unedited replies made by the agency or official to the 

criticism, unless excused by the agency or official affected. 

-2-
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SENATE AMENDMENT TO HOUSE FILE 829 
H-5129 

1 Amend House File 829 as a~ended, passed and 
2 reprinted by the House, as follows: 
3 1. Page 1, by striking lines 26 and 27 and 
4 inserting in lieu thereof the fOllowing: ·sought 
5 is required by law to be kept confidential, the agency 
6 may refuse access until the citizens' aide demonstrates 
7 that the document is relevant or material to an 
8 investigation authorized under subsection 1. If the 
9 citizens' aide is provided access to the confidential 

10 document, the citizens' aide is subject to". 

H-5129 FILED FEBRUARY 15, 1982 RECEIVED FROM SENATE 
0 ' .. ., "'. I - ... ~ ~c~ ~_3lrf~M) 



• 
HOUSE rIU. a29 

AN AC7 

RBLATING TO lr.m rNVEST[GATIONS, COMMUNICATIO~S AND HLPORT5 

or nn: CITlZENS' AIDE OFFICE. 

BE 1'1' EN'AC'nD BY THE GENERAL ASSE:MBLY OF THE STATB OF IOWA: 

Section 1. Section cOle.9, Code 1981. is arr.ended by 

striking the section and insertinq in lieu thereof Ute 

following: 

601G.9 FO'..rf::RS. The citizens' aide may: 

1. Investigate, on complaint or on the citizem;' aide's 

own motion, any administrative action of <lny agency, wi thout 

l'egard to the finality of the ad:nini!itrative acUon. e}';cept 

t.hat the citizens' aide shall not investlgdt.c t.ho cOIt'plaint 

of an employee of an agency in regard to that. employee's 

employnent. relationship wi th the agoncy. A communication 

or receipt of information made pursuant to the po .... ers 

prescribed if) this chapter shall not be considered an ex pnrt.o 

com."1Iunication as described in t.he provisions of secti.on 171\.1"1. 

2. Prescribe the tlf!thods by ... ·hich cO;"lplaints are to be 

miJ,de, received. and acted upon; determine the scope and nanner 

of illvesti9ations to be made; and. subject to Ule l'equil'ernents 

of this chapter, determine the forn. frequency. and 

distribution of the conclusions and reco:Tlt!'endalions of tilt! 

citizens' aide. 

3. Request and recei.ve from each agency assistance and 

infoIll1ation <liS necessary in the performance of ~he dut.ieR 

of the office. The cltizons' aide may examine the records 

and documents of any agency unless its custodian demonstrates 

that the examination .... ould violate federal la .... OJ: l'esult in 

the denial of federd fU:'lds t.o the aqency. If. Lhe docun:ent 

sought is required by law to be kept confidcnti<ll, the agency 

fI -
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may I"efuse access until t.he citizen!) I alde demonstrates that 

the document is relevant or material to an investiqation 
authorized under Gubsection 1. rf the citizens' aide is 

provided access to the confidential document. the citizt:ns I 

aide is ~ubject to the same policies and penalties rcgclrdjng 

the confidentiality of the docUClent as an employee of the 

tlqency. The citizens' aide nay enter And inspect premises 

\.Iit-hin any agency's contr:ol. 

4. I~sue a subpoena to compel clny person to appear. 91ve 
s .... orn testimony, or produce documentary or other evidence 

relevant to a matler undet' inquiry. The citizens' elide. 

deput.ies, and assistants of the citiz.ens I aide l':':ay a<irnin.lst.er 

oaths to persons glvinq testictony befon~ them. If a .... itness 

ei.ther fails or refu6es t.O obey a subpoena issued by the 

citi.zens· n.i,de. tJ'lf! ~itizen5' aide !1'I£l.~' petiticn the district 

court having jurisdiction for an order dit'ectinq obedience 

to the subpoena. I r the court finds that the subpoena should 

be obeyed, it shall enter an order requirinq obedience to 

the subpoena, 8nd refusal to obey the court order is subject 

to punishment fot, contempt. 

Sec. 2. Section 601G.13. Code 1981, is cU'ended by striUng 

the Gection and inserting in lieu thereof the followinq: 

6010.13 NO INVESTIGATION--~O'l'ICE TO COMPLAINM-'T. I f the 

citi.zens· aide decides not to investiqate. the complainant 

shall be informed of Ute reasons fOl' the decision. If the 

citizens' aide decides to investigate, Ule co~plainant and 

the aqency shall be notified of the decision. After completing 

consideration of a complain~. whether or not it has been 

investi.gated, the citizens' aide shall .... ithout delay inforM 

the complainant of the fact. and if appropriatf3. shall infonn 

the administrative a'Jeney involved. The citizens' aide shall 

on request of the complainant. and as appropri.ate, l'eport 

the st.atus of the investi9&tion to the complainant.. 

Sec. 3. Section 601G.19. Code 1QS1. is amended by strikinq 

the section and inaertinQ in lieu thereof the following: 

:I: 
:n 
t§ 



House File 829, P. 3 

601G.18 REPORT TO GENERAL ASSEMBLY. The citizens' aide 

shall by April 1 of each year submit an economically designed 

and reproduced report to the general assembly and to the 

governor concerning the exercise of the citizens' aide 

functions during the preceding calendar year. In discussing 

matters with which the citizens' aide has been concerned, 

the citizens' aide shall not identify specific persons if 

to do so would cause needless hardship. If the annual report 
criticizes a named agency or official, it shall also include 

unedited replies made by the agency or official to the 
criticism, unless excused by the agency or official affected. 

DELWYN STROMER 

Speaker of the House 

TERRY E. BRANSTAD 

President of the Senate 

I hereby certify that this bill originated in the House and 

is known as House File 829, Sixty-ninth General Assembly. 

Approved 

ROBERT D. RAY 

Governor 

ELIZABETH A. ISAACSON 

Chief Clerk of the House 

1982 


