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1 i\n Act prohibiting tC1e Iowa commerce commission from 

2 approving charges by telephone companies for telephor.e 

J directo~y assLstancc. 

~ HE IT EN.'ICTED BY THE GENERAL ASSE~1BLY OF THE STATE OF TO\~A: 

'i 

7 

3 

HOUSE FILE 232 

H-3684 
l &~end House File 232 as follows: 
2 1. Page 1, line 12, by inserting after the word 
3 "assista"'l.ce~" t-l:.e fo.llo~.,o.~ing: \)However, a charcre 
4 may be aoproved bv the co~..is5.lon and im"Oosed acr2..~:1st 
5 a subscriber 'tlhO uses directory assistance more t.har. 
6 five (5) times ~n ~•v reon~~ to obtain info~~tion 
7 readily ascertainable in a teleohone company directorv 
8 of which co?ies reasonably sufficient for the sub 
9 scr~ber 1 s needs have been distr~buted free of charge 

10 to the subscriber. II 

H- 36 84 FILED- or:~ "1/.::.:r BY CONLON of Nuscatine 
.ZU'RI!. 20, 1977. (p '~··Y) 



S. F. fi.F. J3.l 

Section 1. Section four hundred seventy-six point six 

2 ( 4 76.6) , unnumbered paragraph one ( 1), Code 1977, is amended 

3 tn r~ad as follows: 

4 ~o public utility subject to rate regulation shall make 

c effect~ve any new or changed rate, charge, schedule or 

6 regulation except by filing the same with the conumsslon at 

7 least thirty days prior to the effect~ve date thereof. The 

8 cor.ue1iss1on, for good cause shown, may allo;/ changes in rates, 

9 charges, schedules or regulations to become effect1ve on less 

10 than th1rty days' notice. The comr:1ission shall not approve 

11 a charge nor shall a public utility make a charge for telephone 

12 directory assistance. 

13 Sec. 2. This Act is effective January 1, 1978. 

14 EXPLANATION 

15 This Act prohibits a telephone company from charging a 

16 fee and the comm~~ce commiss~on from approving a :iling :or 

17 a fee for telephone directory assistance. 
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HOUSE FILE 232 

S-5374 

1 Ar.•end House File 232, as amenc;ea and passed by t!"le 
2 House as follows: · 
3 1. ay striking everythinc afte= the enacting cl~use 
4 and inserting in lieu thereof 'the following: 
5 "Section l. Section four hundred seventy-six point 
6 six (476.6), unn~~ered paragraph one (1), ·code 1977, 
7 is amended to read as follows: 
8 No public utility subject to rate regulation shall 

9 make effective any new or changed rate,· charge, schedule 

10 or regulation except by filing the same with the com-
11 mission at least tr.irty days prior to the effective 

12 date thereof. The commission, for good cause shown, . 
may allow changes in rates, charges, schedules or· 13 · regul~tions to become effective. on less than thirtY 

i~· days' notice: The connission shall not aporove a··· 

16 . charge nor shall a publJ.c utility make a charge for 

17 te·lephone directory assistance unless:· (a) · the utili tv 

18 shall demonstrate to the satisfaction of the co~~ission 
that the revenues and the net cost savings associated · 

~~ with. such charge w1ll be aoolied to reduce the utilitv's 

21 
charges for basic exchange service; and (b) each cus: 

2
2 

to~er shall be given an allowance of at least five 

5 ,s,~ 23 calls to directory assistance, without charge, durinq 
each ~onthly billing cycle. 

5315 --~~ Sec. 2. This Act is repealed e!.!ective ·July_l, 1980." 

S-5374 FILED a.-'.., •. ::(;_j ~~ BY BERL E. PRIEBE 
- ...., '-''- ~ CALVIN 0. HULT~\l>.N 

~!A?.CH 2~' l9t8 SJ ... ~. -;/.>./ (f ',;DALE L. TIEDEN 
f,~/ .... X fi ..• J ·' · •••. -.-.- ..... ~··" -'1-·• B.".SS Vl'-'\1 GILST 

(-;f /,).../3) 

' MILO MERRITT 
WARREN E. CURTIS 

HOUSE FILE 232 

S-5378 

1 
2 
3 
4 
5 
6 
7 
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9 

Amend the Priebe et al. amendment, S-537~ to House 
File 232 as amended and passed by the House ~s follows: 

1. Page 1, line 24, by inserting after the word 
"cvcle." the follo~ .... ing: "However, the com.i\ission shall not 
~~orove a charge nor shall a public utilitv make a charce 
ror ~elephone directory assista~ce i~: a) the telechone 
n~~:r is not listed in the telephone directorv, or 
b) tne teleohone n~~er·is incorrectly listed in the 
telej?hane directory." 

S-5378 FILED o(c----' 3f<, (t' ,.,c) 

M.~CH ZO, 1978 
BY JOAN 0"-.~ 



---- HOUSE F!U: 232 
S-5381 

1 Amend the Priebe et al. amen~"ent, S-5374, to House 
2 File 232 as amended and nassed by the Hot:se as follows: 
3 1. Page 1, line 24,-by inserting after the word 
4 "cycle." the following: "The com.!nission shall not 
5 anprove a charse nor shall a oublic utility ~ake a 
6 charge for teleohone directorY asslstance for an area 
7 ,..,hich is outsiC.9 of that for t,.;hich the cu.;tomer' s 
3 teleohone diractorv ~as· issugd.'' 

S-5381 FILED & l'iiTHDRAIVN ("d "'o} 
MARCH 21, 1978 

BY JO.l\..'1 ORR 

HOUSE FILE 232 &-5382 
1 Amend the Priebe et al. a~endment, S-5374, to House 

File 232 as a~ended and passed by the House as follows: 2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

1. Page_ 1, lines 22 through 24, by striking the 
words ''five calls to directorv assis~ance, without -·· 
charge, during each monthlv billing cvcle'' and in­
serting in lieu thereof the words ••sixtv calls to 
directory assistance, wit~cut cha~ge, during each cal­
endar vear. However, if a custo~er's teleohone is .in 
oce~G~ic~ £or less than a cale~Ca= vea=, the ~umbe= of 
di~ectorv ass~stance ca~ls that can be ~aCe bv the 
s-.:stor:-.er ·,,it.hc~t c~a::r::e sr.all be n=orat.eci accc.=C:ir'.gly". 

S-5382 FILED & 
:-~A..t<CH 21, 1978 

BY F'OR..'<EST V. SChviE~GELS 
ROLF V. CRAFT 

HOUSE FILE 232 
S-5384 
i 

2 
3 

5 
6 

A~e~c Ho~se ?ila. 232, as ~~need and passed by 
~he ~ouse as ~allows: 

l. ?age 1, by inser-.ing af~er line 12, che follow­
i~g ~ew ~a~~g~aph: 

"!JJ~:--. -c~e · ... --y-i-:te:-1 rcct..:.es-:: of a. ~;;s-::crr:er ~c -+:he 
~i·:: ~ .. ::::.l:.ty, the D'.!bli.c ~-.:::.~y shall suo::>ly "the 
C''..,...,"'""'~~~ -.::Jl.::lro;...Q"O ,.-t.;..,..O,..-QY''f .:: __ :::J.-,•1' """''::IY'- Q7 ..._L'-,-e ,...._a.~-_-... -··-- '-~--.,.,·~ ··- ---· ~~- . _....., ................ __ \.. - -- ,:,.., ;.'::::: 

a c f Iowa to t:he reoues~ l.r.. ~ Ct.:.S ~o:r.er. ". 

S-5384 F!!.ED 
MARCH 21, 1978 
RULED OL"T OF ORDER (? "'") 

BY STEPHEN W. BISENIUS 
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ECl:SE FI:.;:: 232 

-~-r.end Ro~se File 2 32 as follc!,.,·s: 
1. Pase :, by inse~ting a!t~: li~e 12 t~e 

following. ~ew section: 
"Sec. C.ll.a;;>ter fou::: hu.'lcred seventv-six ( 4 76) , 

Coce 1977, is amencec by adding L~e fcllcwi;g new 
sectior.s: 

~~E~i S ECTIQ;:; .. DEF!N!TIO~rS .. As used in this 
chapte=, un :.ess the co~ -:.ext ot~e=-.vise requires: 

1. 11 Exchanc;e a::::-ea" rr.eans a general area in v;~ich 
a public utili~y fu~ishes exchange telephone service. 

2. "Flat rate service" means service f\!rnisheC. 
a~ a fixeC ~on~~ly c: periodic ~1a:ge. 

3.. ,,Toll rate" means the tariff charge prescribed 
for ~essa~es ~hi~~ cha~~a is based upor. the Curat~on cf 
~~e r.essage ~~c t~e Cista~ce between ~~e ra~e cente~s of 
exc~a.~se a..~eas. 

4. "?.ate center" :.-:eans the cen~ral of::ics o= a.;.y 
ex~!a~ge area :rem ~hi~~ Cist~,ce ~s ~ea£uYed to t~e 
ce~tral o=fice of a1y o~~er exch~~ge area in C~te~~ning 
a tell rate in a ta.::iff filed ~.vith the cow--nission. 

:;. n.::xtended a.=ea se:vice" mea."1s telephone service, 
f~~is~ed at a fla~ ~ate, between all subscriber tele­
phone stations located within an ex~~~~ge area and all 
subscribe.:: telephone stations ~vith.in one or more other 
e xc:-~a..~;e a::::-eas. 

6. 11 Disco,,.:.nted toll-rate" ~ea.."ls a flat rate for 
s~ecified ninim~~ ~se of toll lL~es between exch~~ge 
areas for whi~'l toll rates are included in tariffs filed 
w i t.l-t t:-te ccn".r..is sic::. 

i. "Telepho:1e stat.:on" ~ea...;s the telephone instrt:­
~e~~ installe~ fo= ~~e ~se of ~~e subscriber. 

XE~·l SEC'!'IC~. REDUCED TOLL RATES~ Hhere prc-
visio~s requi~eC. by this Act 'Nould not conflict with 
inte~state =ate jurisCic~ic~ of ~~e Federal Con~~i­
caticns Cc~uission, eac~ telepho~e cc~pa~y shall o==er 
ei..t~e:::- extended a::ea se~vice o:: discou....-..teC toll -rate 
se~vice betwee~ exchanqe a=eas as p~cvided in ~~is 
sectio~. Ef=ective ~uly l, l979, eit~e~ ex~enCed area 
se.:-vice or discOt:..."1teC toll-rate service st-:all be 
offeree be~Nee~ ~~e cen~~al office or ~~e rate center 
of ~~e exchar~ge area and ~~e central office or the rate 
cente~ of o~~er exchange a~eas located within a radius 
of not less tha.'1 t;.;ent.y-five miles and, effective 
July l, l98C, wi~hin a ~a~ius of not less than forty 
~i~es and, effective July 1, 1981, ~i~,in a radius of 
not less t~an £i£tv-::i"te n-.iles. 

Sl..!bj ect. to t-.;.'1~ pro·Jis iOrlS of c!':apter seven tee~ ~­
(l7A) o£ ~~e ecCe the co~~~ssio~ sha:l ~ake rules fo= 
~"1e pu=?cse o! ca~~.:'i:lg Cl!t the provisions of t....,is 
section. T~ese rules shall a9ply ~c all telephone 



:;-3 732 
":>.:.--.<::> ? - --=- -

1 co~?anies ope=a~ing w~~~i~ the state, =e~a~Cless 
2 ~v exce::ltio;;.s o~ovidgd i!'"'. sec-tion fou.:- hu..-;.C.red 
3 s.;:;er..ty-Six po~":. one (476.1) of ~:.....e CoC.e to t...~e 
4 regula.to..ry aut."'lority of the cor:~issicn." 

:.i-3732 FILED--~~~ ./i BY EG~ZS of StOry 
,~~-- ?- 19--~- "7-s-
__ _,., ... .!..:... - ~ '. l ' l . (p. !..k>¥) ' . •. '· 

HOUSE F!L::: 232 

E-3734 
1 A.'nend Ho~:se File 2 32 as follows: 
2 1. Page 1, bv striking tb.e Period in lL~e 12 
3 and inserting L"l lleu thereof the- follo•.dng: "U.'1less 
~ 2. co~.ensu~ate decrease i~ t.."'!e base rate cha=ce is 
s ir.::Jl..;r:-.en~ec. '' 

::-3734 FILED- X:.-.~- ?'4r(/<--o .. )3Y LI?S?CY of Li:1r.. 
.;?!UL 25, 1977 

------··---HOuSE FI:....E 232 

:-i-3729 
1 A.~end House File 232 as fellows: 
2 l. Page l, by st=iking all after ~~e enacting 
3 cla~se and inserting in lieu the~ecf ~~e follcwing! 
~ "Section l. Section four h t:..""ldred saven ty-s i.x 
5 point six (475.6), Code 1977, is ~~enced by adding 
6 th-e follcwi:1g ;:e\i' u.;nJ..:o.7.b~:!:'eC parag=ap:h: 
7 .NE~·i W~!NlJH3EPl:"!) PAR..'\G?._:;p~ ~ The ccw"':tission shall 
8 adc?t rcles not later ~~a~ Ja~ua~i 1, 1978, set~ins 
9 fo:!:'~~ the :n:inciples to be ap?lied p.·;Z:e:!. d-ecic!ing to 

10 approve or disapprove an application by a public 
11 utility to charge for directory assistanca. The 
12 co:r-.::tission shall not approve a charge nor s!'!all a 
13 public u~ility rna~e a charge for telepho~e Cirectory 
l~ . . . ass~sta:1ce prl.or to Apr~l 1, 1978.n 
15 2_ Title page, line 3, by inserting a~ter the 
16 ~..;ord "assistance" the words "prior to .P-.p::!:'il 1, 1978, 
17 Q""ld. di:::-ectin~ the ccr:mtission to adopt. rules~·~ 

· • ..:,-J-;29 ?!r.:::~- y;__... " .. /~,- B''l "- -- ___ __, "" /~~ EV."-'"' or Gru."!dy 
~"R~· 2- 19-- (/'-0'1 •• _ ...... _. .:>, ' ' 

HOUSE FILE 232 
E-3733 

1 ~r.~nd Ho~e File 232 as follcws: 
2 l. Page 1, by strikinq al! of li~e 13. 

!-:-3733 ?~C.ED- ;{~R ""/.~s-BY H.;._qGRAVE o: Jo::.nso~ 
_;?RlL 23 I 1977 . (/6 v 5) 

H-3760 
1 
2 
3 

HOUSE FILE 232 

~~end House File 232 as follows: 
l. Title page,. line 2 by i:Jse=ti~g 

wo.::-d "approvi:lg" tr.e word "ce::ta.i:1" .. 
afte!:' t:;.e 

• 



SENATE k~ENDMENT TO 
HOUSE FILE 232 

H-6347 

1 ~"end House File 232 as ar..ended and passed by ~~e 
2 Ho~se as follows: 
3 1. 3y striking eve~ything after the enacting 
4 clause and inserting in lieu t~ereof ~'e following: 
5 "Section 1. Sec~ion focr hundred sevent·J-six ooint 
6 six (476.6), unnumbered paragraph one (1), Code 1977, 
7 is amended to read as follo<~s: 
8 
9 

10 
11 
1 2 
13 

tlo public ~tility sui..Jject to rate regulation shall 
maf;.e effective any new or cnanged :-ate, c~arge, 
schedule o~ regulation except by filing the sa~e ~ith 
the corr~ission at least ~1irty days prior to the 
effective date ~~ereof. ~~e co~~~ssian, for geed 
cause shewn, may allow changes in rates, c~arges, 

14 schedules or regulations to become effective on less 
15 than thirty days' notice. The co~ission shall not 
16 ap::>rove a cha::-ge nor shall a public utility make a 
1 i 
18 
19 
20 
2 1 
22 
23 
24 
25 
26 
27 
28 
29 
30 

charce for telephone directory assistance u~less: 
(a) the utilitv shall demonstrate to the satisfaction 
of the cornmission that ti1e reve!'lues and the net. cost 
savincs associated with such charae will be aoplied 
to reduce ~~e utility's charges for bas1c exchange 
service; and {b} each customer shall be aiven an 
allowance of at leas~ s1xty calls to directory 
assistance, wit~o~t charge, duri~g each calendar year. 
however, if a customer's telephcne is i~ ooeration 
for less than a calendar year, t~e nlli~er of directory 
assistance calls ~~at can be made by L'e customer 
Wlthout charge shall be prorated accordingly. 

Sec. 2. This Act is repealed effect1ve July 
1980." / .. .,::..·~.-. ·: 
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REFUSED TO CONCUR ----· 
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HOUSE FILE 232 

AN ACT 

PROHIBITING THE IOWA CO~~RCE COMMISSION FROM APPROVING 

CERTAIN CHARGES BY TELEPHONE COMPANIES FOR TELEPHONE 

DIRECTORY ASSISTANCE. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF IOWA: 

Section 1. Section four hundred seventy-six point s~x 

(476.6), unnumbered paragraph one (1), Code 1977, is amended 

to read as follows: 

No public utility subject to rate regulation shall make 

effective any new or changed rate, charge, schedule or 

regulation except by filing the same with the commission at 

least thirty days prior to the effective date thereof. The 

commission, for good cause shown, may allow changes in rates, 

charges, schedules or regulations to become effective on less 

than thirty days' notice. The commission shall not aoorove 

a charge nor shall a public utility make a charge for telephone 

directory assistance. 

DALE M. COCHRAN 
Speaker of the House 

ARTHUR A. NEU 
President of the Senate 

I hereby certify that this bill originated in the House and 

is known as House File 232, Sixty-seventh General Assembly . 

. / 

Approved --';<1\);1...1,?1 !J!A!/t-LA-,/"-'-21
1--l 9_, 1 9 7 8 

f 
ROBERT D. RAY 
Governor 

DAVID L. WRAY 
Chief Clerk of the House 


