oo

CAPITOL CAFETERIA STUDY COMMITTEE

Report to the Legiglarive Council
and the Members of the
First Session of the Sixty-sixth General Assembly

State of Iowa
1975




CAPITOL CAFETERIA COMMITTEE

At its June 12, 1974 meeting, the Legislative Council
approved the creation of a committee to explore the problems
agssociated with the operation of the cafeteria located on the
ground floor of the State House. The members appointed to the
committee were Senator Willard R. Hansen, Senator Karl Nolin, and
Representative Glenn F. Brockett.

At its first meeting, held on June 25, 1974, the Capitol
Cafeteria Committee organized and elected Senator Willard R. Hansen
as Chairman. Appearing at the meeting were representatives of the
Department of Agriculture, which conducts inspections of food estab-
lishments, and the Director of the Department of General Services,
which considers problems of maintenance and space in the establish-
ment of food service operations in state buildings. Testimony
received indicates that lack of space for cooking and dishwashing
facilities and the unpredictability in demand for the food service
affects the quality and selection ¢of food offered for sale in the
cafeteria. 1In reference to the number of demerits accorded to the
Capitol cafeteria in the inspection conducted by the Departument of
Agriculture in 1973, the Supervisor of Food Products Control in
the Department told the Committee that the difficulty in maintaining
cleanliness arises in large part from the existence of the opening
above the cafeteria to the first and second floors of the rotunda.
Noting that major recommendations for improvements in cafeteria
service cannot be made in view of current planning by the Capitol
Planning Commission for a centralized cafeteria on the State House
grounds, the Capitol Cafeteria Committee agreed to limit its study
to problems directly associated with the menu offered by the cafe-
teria under current operating conditions,

Particular complaints brought forth by Committee members
were:

1. Prices for food served ala carte are often not posted and
seem to vary with the type of entree chosen by the customer,

2. The cashier 1is forced to compute the total of individual
servings without the benefit of mechanical equipment.

3. Although the use of paper plates and bowls by the cafeteria
was originally requested by the Executive Council in order
that noise associated with the use of china be minimized,
the poor quality of the paper dishes does not contribute to
the quality service of food.

4., The entrees offered at the ncon hour do not provide the
variety in the ala carte menu offered in other cafeterias
located on State House grounds.
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At its second meeting, the Capitol Cafeteria Committee was
informed by the staff{ of the Commission for the Blind that the com-
plaints listed are directly associated with the busimess operations
of the Capitol Cafeteria and, in contrast to problems such as avail-
ability of storage space over which the Commission does not have
control, are amendable. The Committee was als¢o advised that the
operator-manager of the Capitol Cafeteria, although subject to the
overall policies of the Commission for the Blind, functions as an
independent businessman and is responsible for the service offered
in the cafeteria.

The operator-manager of the cafeteria appeared before the
Committee and agreed to correct conditions giving rise to the
complaints listed in this report. Paper plates of a higher quality
are now being used in the cafeteria and prices for food served ala
carte are posted. In reference to the remaining two complaints,
the operator-manager has recently informed the Legislative Service
Bureau by letter that the cash registers used in the main line and
in the Legislative Dining Room are equipped for adding the prices
of individual items, but that totals are usually computed without
the use of the cash register to save time. The letter alsoc states
that an adding machine will be available in the Legislative Dining
Room for totaling charges to groups of legislators whose meals are
being paid for by one member of the group. The letter explaining
the change in procedure and the desire of the cafeteria to provide
variety in the ala carte menu is attached to this report.

Also at the request of the Committee, the Department of
Agriculture conducted an additional 1inspection of the facilities.
In contrast to the 1973 inspection report which lists 22 demerits in
housekeeping, the 1974 report lists a total of 13. A copy of the
1974 report is attached.

The Capitecl Cafeterfia Committee does not plan tco meet
further on the subject of its study but does recommend that the
Administration Committee of the Legislative Council function 35 an
ongoing liaison between members of the general assembly and the
Commission for the Blind on the immediate problems associated with
the operation of the Capitol Cafeteria.




October 30, 1974

Mrs, Jeanne Miller

Research Analyst

Iowa Legislative Service Bureau
State House

Des Moines, Towa 50319

Dear Mrs. Miller:

This will reply to your letter of October 25, 1974, concern-
ing the report of the Capitol Cafeteria Committee. You ask that I comment
on the point "That the cashier is forced to compute the total of individual
servings without the benefit of mechanical equipment.”

Actvally this is not quite the way it is. In the regular
cafeteria line an ordinary cash register is used, and I bellieve there has
never been any problem or discussion about this phase of our operation. When
we met with the Capitol Cafeteria Committee, it was stated that the cashier
in the Legislative dining room had been using a pencil and paper to add up
purchases instead of using a regular cash register. 1In reality there is a
cash register in the Legislative dining room, and it has been used. In the
past iIf an individual has gone through the line and has indicated that he is
part of a group and that he or some other member of the group will be paying
for the meals of the epntire group, then the cashier has written the purchases
down on a piece of paper as each member of the group has gone through the
line. When the entire group has finished going through the line, the cashier
has then added the total and rung it up on the cash register. This has been
done if the group have not all gone through the line one after the other but
have had other people in between. The reason is easily apparent. If the
cashier began ringing up the purchases of the first person in the group and
a person not in the group was next in line, the confusion would be consider-
able.

Accordingly, we will now attempt the following solution: If
a group goes through the line and one person is paying for the meal, the sales
will be rung up on the cash register in the regular way unless there are other
people in the line mixed with the group. In this case the pencil and paper
will no longer be used. Instead we will have a small adding machine by the
cash register and will total up the group meals on it, ringing them up on the
cash register when all of the group have gone through the line. This system
will work fine unless several groups are mixed together and insist on paying
in several groups.
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Within the limits of the space provided to us we will do ocur
best to provide variety In our ala carte luncheon items. In fact, we wish
to do everything possible to please the members of the Legislature and the
others who eat at the cafeteria. We will do our very best.

Very truly yours,
,LLCLM.Z/M 4/@

Dewayne Schafer
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