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Three main IHIN Services 

1. Directed Exchange  

- From Provider to Provider for referral 

- From Provider to Registry for reporting 

- Between Provider & Patient for PHR  

2. Query-based Exchange 

- Snapshot of the patient’s history 

- Continuity of Care Document (CCD) 

- Demographics, Allergies, Medications, Results, 

Immunization History, Family History, Procedures, etc. 

3. State Reporting Exchange  



1. Directed Exchange 

 



Directed Exchange – cont. 



2. Query Based Exchange 

• Queries the IHIN for all documents for  a 

given patient  

• Those documents are typically Clinical 

Document Architecture (CDA) summary 

documents 

• Where patients have closer relationships 

with care teams, new HIE alerting 

functionality is being tested which notifies 

providers if triggers are met. 

 



3. State Reporting 

Automated support for receiving structured 

data to the following systems: 

• Iowa Decease Surveillance System (IDSS) 

• Immunization Registry Information System 

(IRIS) 

• State Cancer Registry 

• IME Health Home payment program 



Two other important 

Exchange elements  
 Patient access to their own information via 

Patient Portal and Personal Health Record 

(PHR) 

- Better ownership and understanding of their own 

health.  Integrated with consumer apps and devices 

which collect data focused on wellness & prevention. 

- Numerous states are investing in establishing PHRs 

for specific populations or statewide. KY, KS, RI, etc. 

Increased data elements for many Quality 

Measures now established in the EHRs, 

shared through HIEs to data repositories 

such as a Data Warehouse.    
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