lowa Communications Network (ICN)
Historical Revenues

Universal State
Service Fund Education Government Other Total
Fy2014 $ 4,504,438 $ 10,072,126 $ 15,754,972 $ 2,398,875 $ 32,730,411
FY 2015 4,654,904 9,292,852 14,605,604 2,846,999 31,400,359
FY 2016 4,471,949 9,939,929 16,162,016 3,344,192 33,918,086
FY 2017 4,532,817 9,674,883 16,305,531 2,605,545 33,118,776
FY 2018 5,252,068 9,090,572 15,220,623 1,496,454 31,059,717
FY 2019 3,616,764 8,715,674 16,145,668 2,870,761 31,348,867
FY 2020 3,539,516 8,466,059 18,246,013 2,166,429 32,418,017
FY 2021 3,193,072 7,697,407 18,758,510 2,505,620 32,154,609
FY 2022 3,035,763 7,057,295 19,026,261 2,518,415 31,637,734
FY 2023 2,990,771 7,415,960 18,755,798 2,927,428 32,089,957
FY 2024 2,813,862 7,608,976 18,279,985 2,814,257 31,517,080
FY 2025 2,729,312 7,739,646 17,867,791 2,920,741 31,257,490

Locations Served by Authorized User Type

Authorized User Type Locations Served
Higher Education* 116
K-12 Schools (Public and Private) 321
Area Education Agencies 23
State Government** 497
Libraries 34
Hospitals and Physician Clinics 237
Miscellaneous (Federal Agencies, Polk County) 72
Total 1,300

*Includes Regents universities, community colleges, and independent colleges and universities.
**Includes Legislative Branch, Judicial Branch, Executive Branch, Dept. of Public Safety, and court systems.

ICN Statistics — FY 2025
Total State-Owned Fiber Miles: 3,400
Internet Usage: 81.0% of Internet usage through the ICN is used by educational entities.

Core Network Uptime — FY 2025

Operate and maintain the ICN critical infrastructure core network at 99.9%.
Performance Target 99.9%

Performance Actual 100.0%

Overview: A central part of the ICN remained fully operational, ensuring continuous service.

Note: The lowa Communications Network (ICN) provides critical infrastructure including delivering 911
calls, connecting health care sites, and connections for government sites. Authorization for the ICN was
provided by the 1989 General Assembly. The intent was to create a fiberoptic telecommunications network
capable of carrying all forms of telecommunications traffic, including voice, data, Internet, and video.
Construction of the network began in 1991. The ICN is authorized in lowa Code chapter 8D.
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