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2025 Participant Usage -
CyncHealth lowa Solutions

CyncHealth lowa Provider Portal

The Provider Portal has transformed how clinicians access patient information
in lowa by delivering secure, real-time health information at the point of care.

Today, the Provider Portal connects more organizations than ever for efficient
and patient-centered care for lowans.

65 Facilities utilize the Provider Portal
in their day-to-day workflow.

lowa facilities providing
patient health information
to the Provider Portal.

Year of the
Provider Portal
serving lowans.




Provider Portal queries represent clinical team, provider or other care
management professionals seeking the health information to make care
decisions. By securely sharing data, longitudinal health records reduce
duplicate tests, improve care coordination and help clinicians make
timely and informed decisions. Patient health information is protected,
used only to support care, and is never shared without purpose. When
information flows responsibly, care becomes more connected.
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Advancements in Quality Reporting &
Compliance Support

In 2025, we achieved CMS Qualified Registry status. This enables lowa
clinicians to streamline their quality reporting for CMS programs through
2026. As a qualified registry, we can collect clinical data, calculate quality
measures, and submit performance information directly to CMS on behalf of
providers.

Additionally, we expanded our service to payers by introducing historical
member data request capabilities for CMS auditing. Today, lowa payers can
more efficiently respond to CMS audit requirements by accessing longitudinal
member information. (§
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Health Information in lowa

Across 125 facilities in lowa, more than 340 million standardized
health messages were securely exchanged through the Provider
Portal.
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Public Health Support

CyncHealth lowa plays a crucial role in providing data for policy
decisions related to public health initiatives, emergencies, and
events such as pandemics, influenza, and RSV.
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Conditions of Participation (CoP)
Provider Notifications

The Centers for Medicare & Medicaid Services (CMS) has
issued revisions to its CoP. Designed to improve
interoperability between care providers across the medical
community and comply with this requirement, hospitals are
notifying providers via the Provider Portal when their patients
have an emergency room or inpatient encounter at an acute
care or critical access facility.

105,7 49 Provider notifications delivered

CoP Notifications Received by Providers

ED notifications delivered
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2025 Financial Highlights

Change in Net Assets - Final Audit

December 31, 2024

Participation Fees $ 613,072
Grants & Contracts $ 14,716,789
Total Revenue $ 15,329,861
Hosting & Systems $ 8,331,423
Contracted Development & Subcontractors $ 170,647
Implementation and Installation $ (9,509)
Contracted Labor $ 4,462,762
Insurance $ 83,784
Conferences, Subscriptions, Memberships $ 24,697
Professional Services $ 1,035,140
Travel & Meals $ 40,867
Advocacy $ 48,000
Marketing, Website, Sponsorships $ 69,971
Other Misc. Expenses $ 9,181

Total Expenses $ 14,266,963
Change in Net Assets $ 1,062,898




Balance Sheet Final Audit
December 31, 2024

35.72%

8.65%

Cash

Accounts Receivable

Grants Receivable, net

Other Assets

Prepaid Expenses

Total Assets

26.12%

29.51%
$ 3,216,969
$ 943,479
$ 3,894,448
$ 4,691
$ 2,842,845

$ 10,902,432

Accounts Payable

Other Liabilities

Due to Related Orgs.

Total Liabilities

Net Assets

Total Liabilities &
Net Assets

Prepaid Expenses &
Other Assets

$ 198,966
$ 507,006
$ 3,395,261
——

$ 401,233
$ 6,801,199
——
$ 10,902,432
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