
 

   
 

 

IowAccess FY24 (7/1/23 - 6/30/24) 
 
8.88  IowAccess — office duties and responsibilities. 
  1.  IowAccess.  The department shall establish IowAccess as a service to the citizens of this state that is the gateway for one-
stop electronic access to government information and transactions, whether federal, state, or local. Except as provided in th is 
section, IowAccess shall be a state-funded service providing access to government information and transactions. The 
department, in establishing the fees for value-added services, shall consider the reasonable cost of creating and organizing 
such government information through IowAccess. 
 
8.90  IowAccess revolving fund. 
  1.  An IowAccess revolving fund is created in the state treasury. The revolving fund shall be administered by the department 
and shall consist of moneys collected by the department as fees, moneys appropriated by the general assembly, and any other 
moneys obtained or accepted by the department for deposit in the revolving fund. The proceeds of the revolving fund are 
appropriated to and shall be used by the department to maintain, develop, operate, and expand IowAccess consistent with this 
subchapter.  
  2.  The department shall submit an annual report not later than January 31 to the general assembly of the activities funded b y 
and expenditures made from the revolving fund during the preceding fiscal year. Section 8.33 does not apply to any moneys in 
the revolving fund, and, notwithstanding section 12C.7, subsection 2, earnings or interest on moneys deposited in the revolving  
fund shall be credited to the revolving fund. 
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Date 

 
FUNDED PROJECTS (FY24) 

FUNDS 
EXPENDED 

FY22 Iowa Office of State Medical Examiner $0.00 
FY23 Public Data Management Strategist $0.00 
FY23 Performance Dashboards $82,885.33 
FY24 Data Analytics and User Interface for Citizen Support $420,927.36 
FY24 Accessibility Inventory, Assessment and Document Remediation  $0.00 
FY24 Seamless Docs – Enterprise Forms Solution $333,090.03 
FY24 IECDB Website Updates $75,000.00 
FY24 Chatbot – Enterprise Chatbot $207,225.71 
FY24 Portal Operations $279,311.02 
FY24 GovDelivery – Enterprise Email and Text $497,735.45 
FY24 Driver Record Lookup $149,209.96 
FY24 State Homepage Support (iowa.gov) $86,183.02 
FY24 Open Records Request Software $120,244.82 
FY24 Open Records Request Support Staff $26,213.27 
FY24 Citizen Engagement Data Sites $30,147.27 
FY24 Hosting Operations Initiatives $310,316.77 
FY24 Online Phonebook (directory.iowa.gov) $8,940.28 
FY24 GIS Support $184,964.95 
FY24 Archive Social $54,414.93 
FY24 Website Accessibility and SEO $64,746.74 
FY24 DX Hosting $315,000.00 
FY24 Content Strategist $117,244.05 
FY24 Local Government Domain Registrations $8,919.73 
  $3,372,720.69 

 


