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The Iowa Lottery’s results through May demonstrate that
fiscal year 2019 will be among the most successful in the
organization’s history, with sales, proceeds, prizes, and
retailer compensation all at or near record levels.

Iowa Lottery sales and proceeds for the current year remain
ahead of projections and ahead of the lottery’s results for the
same time period in FY 2018. Strong sales of instant-scratch tickets continue to lead the way,
with the lotto product category also seeing year-over-year growth, notwithstanding the real and
long-term concern of player “jackpot fatigue.”
Historically, lottery sales results often fluctuate from year-to-year, but sales and proceeds have
steadily risen during the past few years in Iowa. In addition to consistent sales and revenue
growth, the Iowa Lottery anticipates its operating expenses for the current fiscal year will again
come in under budget. Consistent sales and proceeds driven by innovative products and
responsible promotions, combined with efficient operations, will position the Iowa Lottery to be a
meaningful source of proceeds for state causes in Iowa.
Iowa Lottery sales through May 2019 topped $361 million, marking the eighth year in a row that
the total has exceeded the $300 million threshold. Here is a year-to-year comparison of lottery
sales (July-May) by product:
FY 2019
FY 2018
Instant-scratch games
$230.7 million
$225.1 million
InstaPlay games*
$11.2 million
$8.7 million
Pick 3
$7.2 million
$7.1 million
Powerball
$51.1 million
$55.4 million
Mega Millions
$34.3 million
$19.6 million
Hot Lotto*
---------$3.8 million
Pick 4
$3.9 million
$4.0 million
Lucky for Life
$5.0 million
$5.2 million
Lotto America*
$7.9 million
$4.2 million
Pull-tab games
$9.9 million
$10 million
*The Hot Lotto game ended in October 2017. The Lotto America game debuted in November 2017.

As always, the Iowa Lottery is continuously monitoring its sales results and will keep the
Government Oversight Committees apprised of significant developments. The Iowa Lottery also
provides regular updates regarding sales and proceeds through the State of Iowa’s I-3

accounting system. The Iowa Lottery’s latest monthly financial statement is included in this
report as Attachment A.

FY 2020 Budget Updates
At the Iowa Lottery Board’s June 25 meeting, the lottery’s FY 2020 budget received final
approval. Modest adjustments were made in order to account for salary and benefit changes
approved by the Legislature in 2019 and the creation of the Public Safety Survivor Benefits
Fund as an annual beneficiary of Iowa Lottery proceeds. Copies of the Iowa Lottery’s Overall
Budget and Operating Expenses for FY 2020 are included with this report as Attachment B and
Attachment C.

The members of the Lottery Board are: Josh Cook of Ankeny, president and CEO of the
Johnston-based Community Choice Credit Union; Sherrae Hanson of Ankeny, tax manager at a
CPA firm in West Des Moines; Mary Junge of Cedar Rapids, a CPA and practicing tax- and
estate-planning attorney; John Quinn of Urbandale, who serves as the chief of police in
Waukee; Mary Rathje, manager and controller at a construction company in Marion, where she
resides; and State Treasurer Michael Fitzgerald, who serves on the Board as a nonvoting
member.

Additional Use Of Lottery Proceeds Beginning In FY 2020
Beginning July 1, there will be an additional use for the
proceeds that the Iowa Lottery raises for state causes. A
portion of annual lottery proceeds now will be used to help
the surviving family members of Iowa peace officers and
fire fighters who have died in the line of duty.
The Justice System Appropriations Act of 2019 (Senate
File 615), signed into law on May 22, contained a provision
establishing a new use for lottery proceeds. Specifically,
the legislation created a new Public Safety Survivor Benefits Fund within the state treasury and
dedicates $100,000 in annual Iowa Lottery proceeds to the fund.
The Iowa Department of Public Safety (DPS) will distribute the money in the fund each year to
nonprofit organizations that provide grants to help the families of eligible peace officers and
firefighters killed in the line of duty pay for accident or medical insurance coverage. Half the
money in the fund will be awarded to organizations that assist surviving families of eligible
peace officers, while the other half will support organizations that help the surviving families of
eligible fire fighters.

The Iowa Lottery will make its $100,000 transfer to the new fund as part of its first quarterly
transfer to the state each year, which occurs in late October.
The Iowa Lottery and DPS worked together to develop a logo to identify and brand the fund,
with the image combining the silhouettes of law enforcement and fire fighter badges in a striking
red-and-blue motif.

Responsible Gaming
For most Iowans, gaming is recreational; however, for
some people, gaming leads to problems. The Iowa Lottery
understands its responsibility to not only promote
responsible play, but to also support and provide
educational resources for any Iowan struggling with
problem gambling.
This year, the Iowa Lottery secured more than $200,000 in in-kind media placement services to
assist the Iowa Department of Public Health in delivering problem gambling messages to
Iowans during March, the month recognized each year as National Problem Gambling
Awareness Month.
In addition to traditional advertising on broadcast television, cable, radio and outdoor billboards,
these messages were also delivered online in March through streaming services such as
Pandora. Utilizing a broad range of media platforms is critical to reaching Iowans across all
demographic groups to ensure they know where to turn if they need help for themselves or a
loved one.
Each day, the lottery provides the public with information about 1-800-BETSOFF, the helpline of
the Iowa Gambling Treatment Program, by including messages about the helpline on millions of
lottery tickets, brochures, point-of-sale materials and other publications.

Updated Mobile App For Consumer Protection & Player Convenience
In late April, the Iowa Lottery unveiled its new mobile app that places player
convenience and consumer protection at the forefront. The updated mobile app
now displays the actual prize amount an Iowa Lottery player has won when they
scan in a winning ticket.
In 2017, the Iowa Lottery debuted an app for both Apple and Android devices,
and like any technology, it has been updated over time. Before the most recent
innovation, the lottery app only showed whether a ticket was a winner or a nonwinner, but it did not specify the prize amount involved for a winning ticket.
In addition to the details about the prize amount won, the app also displays where
a winning ticket can be redeemed: at a lottery retail location, at a lottery office, or
at lottery headquarters only, depending on the prize amount involved.

Iowa Lottery players have been asking for this update and it is an important innovation. It is a
convenience factor for sure, and provides a layer of consumer protection and security that
allows a player to determine the outcome of a lottery ticket on their own.

Innovation, Responsible Gaming & Security Through Modernization
The Iowa Lottery continues to focus on security, integrity and
social responsibility as it studies ways to modernize its
operations and product offerings to keep pace with changing
consumer preferences and ensure continued growth of lottery
proceeds for state causes.
The Iowa Lottery is currently in a very strong position as it has
continuously enhanced and re-invigorated long-term product
lines to maintain a fresh selection of games. Unfortunately,
changing demographics and consumer preferences signal that a
continued reliance on paper-only product offerings could imperil the sales and proceeds growth
the Iowa Lottery has delivered in recent years.
To ensure the Iowa Lottery can continue to meet its charge of responsibly raising revenue for
vital state causes, innovation of product offerings needs to be a priority. The Iowa Lottery is not
immune to market forces and demographic changes, and it must work collectively with
stakeholders to innovate and modernize its game offerings and product portfolio to continue to
meet anticipated revenue targets.
Failure to responsibly modernize the Iowa Lottery’s product offerings raises the prospect of
stagnant-to-negative sales growth over the coming years. Given the steep decline in the use of
cash for day-to-day retail transactions and an overall trend toward e-commerce across all
sectors of the economy, the Iowa Lottery takes seriously its responsibility to advise lawmakers
of market developments to best plan for the future.
Consumer transactions are moving increasingly online and businesses large and small are
adapting to meet that demand. The Iowa Lottery has long recognized that trend, and in 2019,
introduced legislation (HSB 93) to allow modernization of its operations. However, shortly after
the lottery filed its legislation, the U.S. Department of Justice in January released an opinion
concluding that the 1960s-era Wire Act could broadly prohibit lawful gaming activities within a
state. In an abundance of caution, the Iowa Lottery requested Iowa lawmakers pause on its
legislation until there was greater legal clarity.
That legal clarity arrived in June 2019, when a federal court in New Hampshire ruled the Wire
Act applied only to sports betting, and numerous U.S. states – including Iowa through its new
sports wagering law – approved online or mobile gaming in 2019, even after the Department of
Justice opinion. The Iowa Lottery believes, with the disposition of the State of New Hampshire
case, that continuing its focus on responsibly modernizing its product offerings is prudent.
Ten U.S. lotteries currently sell products online, and the issue is under discussion in multiple
other jurisdictions across the country. Just as these jurisdictions have proactively identified
changing consumer behaviors, the Iowa Lottery can similarly position itself to innovate its
portfolio of offerings through the sale of products through personal consumer electronic devices
in addition to lottery retail locations. Iowa Code Chapter 99G already allows the Iowa Lottery to
sell its lotto games online, but the lottery has not yet taken that step.

With the modernization changes under discussion, the payment types accepted would include
cash, check, money order, debit card, prepaid gift card, non-deferred electronic payments
through electronic wallets or mobile applications, electronic funds transfer or other forms of
cash-based payment so long as credit is not used. Electronic wallets would allow for the use
of advance-deposit wagering by lottery players who would establish electronic accounts with the
lottery.
The Iowa Lottery is committed to ensuring retail involvement in any innovations of its product
offerings, and sales data from states with mature online product platforms clearly demonstrate a
sales lift to “bricks and mortar” traditional retail locations as the added convenience creates an
“omni-channel” approach to lottery sales.
Modernizing the Iowa Lottery’s product offerings also offers enhanced responsible gaming
opportunities that simply are not possible with cash transactions. Daily and weekly deposit limits
are a standard feature of electronic lottery player accounts. Playing-time limitations are utilized
to shut a player out if they have been continuously online for an extended period, with
responsible-play “push notifications” delivered as part of that process. Players also can selfexclude themselves from online lottery play for a set period of time or permanently.
State-of-the-art age-gating and geo-gating are being used by all of the lotteries that offer online
gaming, ensuring that players are of the legal minimum purchasing age for lottery products and
that they are physically located within the borders of that state in order to play.

Iowa Co-Workers Win $1 Million Prize That Initially Went Unclaimed

A group of co-workers at a Cedar Rapids company won the $1 million prize in an Iowa Lottery
promotion that came about after a big prize in Iowa had expired without being claimed.
The Iowa Lottery held the prize drawing June 19 in the “Woo Hoo A Million For You Giveaway,”
and an entry that Laurie Ginder of Anamosa made on behalf of her office pool at Collins
Aerospace in Cedar Rapids was selected as the promotion’s $1 million winner. The group of 34
co-workers call themselves The Dream Big Team.

In April 2019, a $1 million Powerball® prize expired in central Iowa without being claimed. The
Iowa Lottery had issued several reminders about that unclaimed prize and held repeated events
at the Nevada Casey’s store where the winning ticket was purchased, but a winner never came
forward.
Under Iowa law, the money from lottery prizes that expire without being claimed goes into the
Iowa Lottery’s prize pool for future games and promotions, and the lottery decided to hold an
innovative promotion this spring to give away the $1 million. The promotion’s name was a nod to
the lottery’s long-time celebratory catch phrase of “Woo Hoo For You™.”
From May 29 through the morning of June 18, Iowa Lottery players – and only Iowa Lottery
players – could enter the promotion with any Powerball ticket they purchased in Iowa during that
three-week timeframe. Players made a total of 165,265 entries into the promotion.
Ginder purchased the ticket that became her office pool’s $1 million winning entry at Casey’s,
500 E. Main St. in Anamosa. Casey’s received a $1,000 bonus from the lottery for selling that
lucky ticket at one of its stores.
It was the fifth lottery prize of at least $1 million to be won in Iowa in 2019.
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