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IOWA UTILITIES COMMISSION MONTHLY MEETING — SEPTEMBER 2025 
 
Meeting.  The Iowa Utilities Commission (IUC) met on September 10, 2025, at the IUC Conference Room 
in Des Moines.  The following agenda items were discussed: 

• The IUC approved the meeting minutes from the August 20, 2025, meeting. 

• An update on the Regional Transmission Organization (RTO) was provided to the IUC, which 
included an update on the Midcontinent Independent System Operator and Southwest Power Pool. 

• An update on the One Call complaint process was provided to the IUC, including an update on One 
Call training around the State. 

• An update on the monthly financials, grant spending, and offset program was provided to the IUC. 
 
Other items discussed include the following: 

• Digital Connectivity and Lifeline Awareness Week, which promotes telephone services for qualified 
families based on income. 

• The FY 2026 IUC operational plan was posted on the IUC’s website. 
 
The next meeting will be held on October 15, 2025, at the IUC Conference Room in Des Moines. 
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