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AUDIT — DEPARTMENT OF AGRICULTURE AND LAND STEWARDSHIP 
 
Report Released.  On October 17, 2019, the Auditor of State released an audit report on the Department 
of Agriculture and Land Stewardship (DALS) for FY 2018. 
 
Findings.  The following audit findings were reported: 
• Segregation of duties:  

• In the Dairy Bureau, the Commercial Feed and Fertilizer Bureau, and the Animal Industry Bureau, 
one person is responsible for opening mail, recording receipts in the Bureau’s database, 
preparing the deposit, and taking the deposit to accounting.  The person does not prepare a 
reconciliation of Bureau records to determine whether the appropriate fees were received and 
deposited.  
 

• In the Dairy Bureau and Animal Industry Bureau, an independent reconciliation of collections to 
deposits is not performed.  Also, in the Dairy Bureau, fees received are not recalculated for 
accuracy, at least on a test basis.  
 

• In the Weights and Measures Bureau, one person is responsible for opening mail, recording 
receipts in the Bureau’s database, preparing the deposit, and taking the deposit to accounting.  
The Bureau performs a reconciliation of collections to deposits, but there is no evidence the 
reconciliation is reviewed by an independent person.  The person who collects the fees is also 
responsible for mailing renewal notices for licenses, updating the outstanding license listing, and 
mailing past due notices.  The Bureau does not perform a reconciliation of licenses issued to fees 
collected. 

 
• In the Pesticide Bureau, the mail opener does not prepare an initial listing of receipts.  The 

individual who collects fees for licenses, certifications, and product registrations is responsible for 
mailing licenses, certifications, and product registrations and is responsible for mailing renewal 
forms.  The Bureau reconciles licenses, certifications, and product registrations issued to fees 
collected, but there is no evidence the reconciliation is reviewed by an independent person.  
Additionally, for dealer license renewals and product registration renewals based on gross retail 
sales, the Bureau does not verify annual gross retail sales, at least on a test basis.  
 

• Iowa Code compliance:   
• Licensing Exam – Iowa Code section 215.23 requires the Department to conduct a qualifying 

examination prior to issuing a commercial weighing and measuring servicer license.  The 
Department does not administer a qualifying examination. 

• Committee Member Attendance – Iowa Code section 69.15 provides a person appointed by the 
Governor to a board is deemed to have submitted a resignation if that person does not attend 
three or more consecutive meetings or if the person attends less than one-half of the regular 
meetings within 12 calendar months beginning on July 1.  Three members of the State Soil 
Conservation and Water Quality Committee (SSCWQC) did not comply with the attendance 
requirements. 

 
 
 

 
 

https://www.legis.iowa.gov/docs/code/215.23.pdf
https://www.legis.iowa.gov/docs/code/69.15.pdf
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Responses.   The DALS responded to the findings: 
• Segregation of duties.  Limited funding constricts the full segregation of duties; however, the DALS 

has made changes to further segregate duties.  The incoming mail is being opened by the 
Department receptionist for many of the Bureaus.  In addition, the Department has implemented a 
desktop deposit system for most Bureaus and will transition all remaining Bureaus at some point in 
the near future.  This deposit system allows for deposits to be completed in an overnight process 
rather than a weekly deposit of fees.  The Department is pursuing e-payment options that will be 
tested in the Pesticide Bureau and then eventually implemented throughout the Department.   

 
• Licensing Exam.  The annual fee is currently $5 for the commercial weighing and measuring servicer 

license and the fee does not cover the cost to conduct an exam.  The National Institute of Standards 
and Technology (NIST) has created a national exam; however, by implementing the national exam, 
there could be increased costs for reexaminations.  In communicating with other states, the 
Department is now considering an outside vendor to administer the exam. 

 
• Committee Members.  During the audited time period, one SSCWQC member was experiencing 

significant health issues and treatments.  That member stayed in contact with the Department staff 
but was unable to attend all required meetings.  Several other board members expressed concerns 
on personal/professional conflicts that prohibited regular attendance.  One of those members 
resigned and one member has now retired. 

 
Conclusion.  The responses were accepted.   
 
Audit Report.  The audit report is on the Office of Auditor of State website. 
 
LSA Staff Contact: Deb Kozel (515.281.6767) deb.kozel@legis.iowa.gov 
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