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199—26.9(476) Consumer comment hearing in docketed rate case of an investor-owned utility
company. The board shall hold consumer comment hearings to provide an opportunity for members of
the general public who are customers of an investor-owned utility company involved in a docketed rate
case to express their views regarding the case before the board as well as the general quality of service
provided by the utility. However, specific service complaints must follow the procedure prescribed in
199—6.2(476). Nothing shall prohibit the board from holding consumer comment hearings on any other
docketed rate case.
26.9(1) The consumer comment hearing will be presided over by either the board member(s) or
an administrative law judge assigned by the board. Representatives from the utility company shall be
present to explain, in a concise manner, the pertinent points of the company’s proposal. The company’s
representatives shall also respond to any questions directed to them. All representatives from the utility
company that are participating, except for legal counsel, shall be under oath. All board staff members
that are participating in the hearing shall be under oath.
26.9(2) Individuals who wish to testify at the consumer comment hearing need not preregister with
the board but need only sign up at the time of the hearing. The board member(s) or administrative law
judge may limit the length of testimony when a large number of persons wish to testify. Sworn testimony
shall become a part of the permanent record of the rate proceeding.
26.9(3) All participants in the hearing may correct misinformation within testimony. Correction of
misinformation may be made at the time of the hearing during oral presentation or, if the misinformation
does not come to the attention of the participants until after the hearing, correction of misinformation may
be submitted in writing to the board within 20 days after the oral presentation. Written submissions shall
be limited to a statement identifying the party whose testimony is to be corrected, and a brief statement
of the incorrect testimony. This shall be followed by a brief statement of the correct information. This
procedure shall be utilized to correct only such information that is clearly erroneous. Written submissions
of corrections of misinformation shall not be used to slant, clarify or add to the testimony given during
oral presentation. Corrections of misinformation which comply with this rule shall become a part of the
permanent record.
The consumer comment hearing is not an appropriate forum for any party to make a record for or
against the rate case.
26.9(4) The consumer comment hearing shall be held in a major population center served by the
utility company at a time of day convenient to the largest number of customers. It shall be conducted in
a facility large enough to accommodate all who wish to attend. Notice of the consumer comment hearing
shall be sent by the board’s public information office to newspapers, radio, and television stations in the
area served by the utility company.
26.9(5) Individuals unable to attend a consumer comment hearing may submit written comments to
the board. Written comments shall become part of the permanent file of the rate proceeding, but not part
of the record as sworn testimony.
26.9(6) Consumer comment hearing may be waived by the board if the interests of the public are
better served without a hearing.
This rule is intended to implement Iowa Code sections 474.5, 476.1 to 476.3, 476.6, 476.8, 476.10,
476.31 to 476.33.

