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199—6.4(476) Proposed resolution.

6.4(1) When the utility response is received, the staff may request from any party any additional
information deemed necessary to resolve the complaint. When satisfied that all necessary information
has been gathered, the staff will respond by letter to the complainant with a copy to the utility and
consumer advocate acknowledging resolution of the complaint or proposing an appropriate resolution
of the complaint.

6.4(2) If the staff determines that the action required by the proposed resolution has not been carried
out, or new facts arise, the record may be reopened by issuing notice to the parties of further investigation.



