
543—5.2(17A,22) Additional fair information practices—uses and disclosures of information. 
5.2(1) General. Board records are open for public inspection and copying unless otherwise provided 

by applicable law.
5.2(2) Uses and disclosures of individually identifiable information. To the extent allowed by law, 

uses or disclosures of confidential records may occur with or without the consent of the subject. Types of 
uses or disclosures that occur without the subject’s consent include but are not necessarily limited to the 
following:

a. Use or disclosure for a routine use in relation to the work of the board, as long as such use or 
disclosure is made subject to the same confidentiality obligations imposed on the board.

b. Use or disclosure for statistical research purposes or reporting as long as the information is 
deidentified in advance.

c. Use or disclosure for civil or criminal law enforcement activities to the extent authorized by law.
d. Disclosure to an individual pursuant to a showing of compelling circumstances affecting the health 

or safety of any individual.
e. Disclosure to the legislative services agency under Iowa Code section 2A.3.
f. Use or disclosure in the course of employee disciplinary proceedings.
g. Use or disclosure in response to a court order or subpoena.
5.2(3) Complaints to public officials. A letter from a subject of a confidential record held by the board 

to a public official that seeks the official’s intervention on behalf of the subject in a matter that involves the 
board will, to the extent permitted by law, be treated as an authorization to release sufficient information 
about the subject to the official to resolve the matter.

5.2(4) Release to subject. The subject of a confidential record may submit a request to review 
confidential records about that person. However, the board need not release the record to the subject to 
the extent that the record is confidential under applicable law. Records that may be declared confidential 
include but are not necessarily limited to records that are predecisional draft documents, peace officers’ 
investigative reports, records that are subject to the attorney/client privilege, and records that are subject 
to the attorney work product doctrine. When a record has multiple identifiable subjects with interest in 
the confidentiality of the record, the board may take reasonable steps to protect confidential information 
relating to another subject.
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