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441—76.8(249A) Applicant and member responsibilities.

76.8(1) Accurate information. Clients, and those individuals acting on behalf of clients, are
responsible for giving complete and accurate information needed to establish eligibility.

76.8(2) Additional information or verification needed to determine eligibility. An applicant or
member will not be required to provide additional verifications if attested income meets the department’s
standards for reasonable compatibility and if the department can verify all other required information
through an EDS. If attested income does not meet the department’s standards for reasonable compatibility
or if the department is not able to verify other required information through an EDS, the department will
send the applicant or member a written request for the additional information or verification. The applicant
or member must provide the additional information or verification by the requested due date or such
application may be denied or Medicaid or hawki benefits may be discontinued.

76.8(3) Time frames for providing information or verification. Clients have ten calendar days from the
date on the written request by the department to provide additional information or verification requested. If
the tenth calendar day falls on a weekend or state holiday, the individual will have until the end of business
hours on the next business day to provide the information or verification. The information or verification is
considered provided on the date it is received by the department.

76.8(4) Extensions. The applicant or member may request an extension for a reasonable period of
time when the applicant or member is making every effort but is unable to secure the required information
or verification.

76.8(5) Interviews. Applicants and members who are being evaluated on the basis of the MAGI
methodology will not be required to attend an interview. Applicants and members who are being evaluated
on a basis other than the MAGI methodology may be required to attend an interview to clarify information
or to resolve conflicting information. The department will not require an in-person interview as part of the
application process. If applicable, the department will notify the applicant, authorized representative, or
responsible person of the date, time, and method of the interview. Notification will be provided personally
by telephone, email, mail, or fax.

76.8(6) Failure to comply. An application will be denied or assistance will be discontinued if:

a. The applicant or member does not attend a required interview, pursuant to subrule 76.8(5), or

b.  The department does not receive one of the following by the due date indicated on the written
request for additional information in accordance with subrules 76.8(2) through 76.8(4):

(1) The information, verification, or a statement that reasonably explains the discrepancy;

(2) An authorization for the department to obtain the information or verification; or

(3) A request for an extension of the due date.
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