
441—76.2(249A) Application for medical assistance. This rule describes the process of applying for 
medical assistance from the department. Applications for Medicaid must be made as provided in this rule.

76.2(1) Application with the department or qualified entity. 
a. Who can file. An application may be filed by:
(1) The applicant;
(2) An adult in the applicant’s household, as described in 42 CFR §435.603(f), or family, as described 

in 26 CFR §1.36B-1(d), including:
1. A spouse as defined in rule 441—75.1(249A); 
2. A parent of an applicant child, as defined in rule 441—75.1(249A), including either parent of an 

unborn child; 
3. A caretaker of an applicant child, when the caretaker meets the requirements of rules 

441—75.1(249A) and 441—75.51(249A); or
4. A tax-filer who claims the applicant as a dependent;
(3) An authorized representative described in subrule 76.9(2); or
(4) A responsible person described in subrule 76.9(1).
b. How and where to file. 
(1) An application may be filed online on the department’s website or www.healthcare.gov; at any 

local HHS office; or at any HHS outstation at a disproportionate share hospital, federally qualified health 
center in Iowa, or other facility in Iowa where outstationing activities are provided. Applications may 
be submitted in person, by mail, by telephone at 1.855.889.7985, or by email or fax to a local HHS 
office. Addresses, email addresses, and fax numbers of local HHS offices are available on the department’s 
website. 

(2) An application may also be filed at the office of a qualified entity pursuant to subrule 76.7(2), a 
WIC office, a maternal health clinic, or a well-child clinic.

c. Form. Applications for Medicaid, including Medicaid applications for foster care and subsidized 
adoption, may be submitted on forms prescribed by the department.

d. Minimum application requirements. Initial applications must contain a legible name and address 
and must be signed under penalty of perjury, pursuant to 42 CFR §435.907(f). At least one person listed in 
paragraph 76.2(1)“a” must sign the application. Electronic (including telephonically recorded) signatures 
and handwritten signatures (transmitted via any electronic means) are acceptable. An application that does 
not include a legible name, address, and signature under penalty of perjury will not be considered a valid 
application and will be rejected without a determination of eligibility.

76.2(2) Date of filing. 
a. An application is considered filed on the date a valid application is received in any place of filing 

specified in paragraph 76.2(1)“b.”
b. Reserved.
c. The date of filing and effective date for applications received by a qualified entity for purposes of 

a presumptive Medicaid eligibility determination are further described in subrule 76.7(5).
d. The department will honor the application date of any application filed at the FFM that 

is subsequently transmitted to the department for an eligibility determination as described in rule 
441—76.3(249A).

76.2(3) Decision. The department will notify the applicant of the eligibility decision pursuant to 
441—Chapter 16.
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