
501—10.7(80B) Professional development records. The agency administrator will ensure that 
professional development records are regularly maintained and that the records are made available for 
inspection upon request of the council. Professional development records will include the following:

1.  An overview of the training.
2.  The name of the instructor who conducted the training.
3.  The name of the individual who completed the training.
4.  The length of the training.
5.  The date and location where the training took place.
6.  The scores, if any, achieved by the telecommunicator to show proficiency in or understanding of 

the subject matter.
This rule is intended to implement Iowa Code sections 80B.11(1)“j” and 80B.11C.
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https://www.legis.iowa.gov/docs/ico/chapter/80B.11.pdf
https://www.legis.iowa.gov/docs/ico/chapter/80B.11C.pdf

