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501—10.5(80B) Public safety telecommunicator academy basic training curriculum. The council-
approved curriculum for the academy basic training course will include but is not limited to:
10.5(1) Core concepts.
a. Roles and responsibilities.
b.  Legal concepts, including Iowa law.
¢.  Resource awareness.
d.  Quality assurance.
10.5(2) Core competencies.
Call processing.
Emergency communications technology.
Radio communication.
Interpersonal communications.
Emergency management.
" Stress management and motivation.
This rule is intended to implement Iowa Code sections 80B.11(1)“j” and 80B.11C.
[ARC 0736D, IAB 11/11/26, effective 1/1/27]
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https://www.legis.iowa.gov/docs/ico/chapter/80B.11.pdf
https://www.legis.iowa.gov/docs/ico/chapter/80B.11C.pdf

