IAC Ch 46, p.1

441—46.23(239B) Notification and appeals. All clients shall be notified by the department of
inspections and appeals, as described at 441—subrule 7.5(6), when it is determined that an overpayment
exists. Notification shall include the amount, date and reason for the overpayment. The local office shall
provide additional information regarding the computation of the overpayment upon the client’s request.
The client may appeal the computation of the overpayment and any action to recover the overpayment
through benefit reduction in accordance with 441—subrule 7.5(6).



