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491—11.11(99F) Slot machine specifications.
11.11(1) Error conditions.
a. Slot machines must be capable of detecting and displaying the following error conditions which

are manually cleared:
(1) Coin-in jam.
(2) Coin-out jam.
(3) Hopper empty or timed out.
(4) RAM error.
(5) Hopper runaway or extra coins paid out.
(6) LowRAMbattery, for batteries external to the RAM itself. A battery approved by a commission

representative that is replaced pursuant to its manufacturer’s specifications or as specified in the prototype
approval report, whichever is sooner, may be installed in lieu of the low RAM battery error condition.

b. A description of slot machine error codes and each code’s meaning must be affixed inside the
slot machine.

11.11(2) Hopper mechanism. Slot machines equipped with a hopper must be designed to detect
jammed coins, extra coins paid out, hopper runaways, and hopper empty conditions. The slot machine
control program must monitor the hopper mechanism for these error conditions in all game states. All
coins paid from the hopper mechanism must be accounted for by the slot machine, including those paid
as extra coins during a hopper malfunction.


