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191—100.3(523A) Contact and correspondence.
100.3(1) Contact information. All mailed complaints, inquiries and correspondence shall be sent to

Securities and Regulated Industries Bureau, Iowa Insurance Division, 340 Maple Street, Des Moines,
Iowa 50319-0066. Telephone inquiries may be made at (877)955-1212. E-mail correspondence may be
made through the commissioner’s Web site: www.iid.state.ia.us.

100.3(2) Complaints, inquiries and correspondence. The commissioner may receive and process
any complaint made regarding cemetery merchandise, funeral merchandise, funeral services or any
combination of those items, or regarding a sales agent or a preneed seller that alleges certain acts or
practices which may constitute one or more violations of the provisions of 191—Chapters 100 to 106
or of Iowa Code chapter 523A, 2007 Iowa Acts, Senate File 559, or 2008 Iowa Acts, Senate File 2349
and House File 2555. Where appropriate, the commissioner may refer complaints, in whole or in part,
to other agencies. Any member of the public or the industry, or any federal, state, or local official, may
make and file a complaint with the commissioner. Complaints may be received from sources outside
the state of Iowa and processed in the same manner as those originating in Iowa. If required by the
commissioner, complaints shall be made on forms prescribed and provided by the commissioner.

100.3(3) Forms and instructions. Copies of all required forms and instructions are available on the
commissioner’s Web site and may be obtained by mail.


