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761—13.4(17A) Submission of request for informal settlement or hearing.
13.4(1) A request to the department for an informal settlement or a request for a contested case

hearing shall be submitted in writing to the director of the bureau or division of the department which
administers the matter at issue.

13.4(2) The request shall include complete names, addresses and telephone numbers for all persons
involved and any attorneys representing them. The request shall also specify the mailing address to be
used for all communications from the department.

13.4(3) A statute or rule may provide for submission of requests within a specified time period. A
request shall be considered timely submitted if it is postmarked or delivered to the appropriate bureau
or division of the department within the time period specified. Timely submission of a request shall be
jurisdictional.
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