
751—12.1(8D) Rate methodology. 
12.1(1) Cost recovery. The commission shall establish rates for all services based on the actual cost of 

operation, maintenance, administration, and capital investment required to provide the service. Rates shall 
be designed to be self-sustaining and consistent with the state’s financial capacity.

12.1(2) Educational priority. In establishing rates for educational users, the commission shall ensure 
that rural communities have access to services comparable to those provided in urban areas, consistent with 
Iowa Code section 8D.3(1)“a.”

12.1(3) Federal and health users. Rates for federal agencies, hospitals, and physician clinics shall 
be established at a level that ensures, at a minimum, there is no state subsidy related to the cost of the 
connection or use of the network, consistent with Iowa Code section 8D.3(3)“i.”
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