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641—175.3(17A,22) Requests for access to records.
175.3(1) Location of record. A request for access to a record should be directed to the office where

the record is kept. If the location of the record is not known by the requester, the request shall be directed
to the Iowa Department of Public Health, Lucas State Office Building, Des Moines, Iowa 50319-0075,
Attention: Record Request. The department will forward the request to the appropriate person.

175.3(2) Office hours. Open records shall be made available during all customary office hours,
which are 8 a.m. to 4:30 p.m. daily, excluding Saturdays, Sundays and legal holidays.

175.3(7) Fees.
c. Search and supervisory fee. An hourly fee may be charged for actual agency expenses in

searching for and supervising the examination and copying of requested records. The fee shall be based
upon the actual costs incurred. The agency shall post the hourly fees to be charged in routine cases for
search and supervision of records. Except as provided in Iowa Code section 144.46, no fee shall be
charged if the records are not made available for inspection, or if the time required does not exceed one
hour in duration, or if the time required for the search was the result of agency error or record-keeping
problems. Iowa Code section 144.46 specifically allows for fees for vital record searches when the
record is not copied or is not found and is implemented by 641—96.4(144).


