
IAC Ch 72, p.1

481—72.4(10A) Findings.   The department investigator shall report and provide documentation of the
findings of the investigation, including client noncooperation, to DHS using the transmittal A form. The
department’s investigation is closed upon submission of the transmittal A form to the referral source and
cannot be reopened prior to the receipt of a new or updated referral for front end investigation form.

DHS shall report the case action taken and any determination of overpayment or intentional program
violation referral to the department using the transmittal B form. All decisions about DHS public
assistance eligibility will be made by DHS. The client will need to clarify any discovered discrepancies
with DHS. Refusal to cooperate will result in DHS taking action to deny or cancel public assistance
benefits. Future public assistance application(s) will not be considered for approval until cooperation
with the department investigator is completed. The department investigator shall comply with all laws,
rules and regulations with respect to confidentiality.


