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191—104.5(523A,82GA,SF559) Acceptable areas of continuing education.   The categories of
acceptable continuing education include the following:

1. Ethical behavior related to the death care industry.
2. Good business practices and procedures related to funeral directors, funeral establishments,

cremation establishments and cemeteries.
3. Legal compliance practices and procedures related to the death care industry, including the sale

of funeral merchandise, funeral services, and cemetery merchandise and purchase agreements subject to
Iowa Code chapter 523A.

4. Funeral merchandise, funeral services and cemetery merchandise and their regulation.
5. Life insurance and annuity products and their regulation.
6. The Federal Trade Commission’s Funeral Rule (16 CFR Part 453).
7. Regulations from the Occupational Safety and Health Administration, the Americans with

Disabilities Act and the Environmental Protection Agency.
8. The estate recovery program and regulations.
9. Mortuary science law and public health and technical standards, requirements and issues

regarding the handling and interment of deceased human remains.
10. Business management, accounting and record-keeping practices.
11. Computer equipment, systems and software.
12. Other subject areas as approved by the commissioner.


