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191—103.2 (523C) Applicability, scope, and definitions.
103.2(1) This chapter shall apply to any person who issues or offers to issue a residential service
contract as defined in Iowa Code section 523C.1(9).
103.2(2) This chapter shall apply when an offer to sell a residential service contract is made or
accepted in this state. An offer to sell is made in this state when the offer either originates from this state
or is directed by the offeror to a person in this state.
103.2(3) The definitions in Iowa Code sections 523C.1 and 523C.8A(3) are incorporated by this
reference. In addition, the following definitions shall apply to this chapter.
“Division” means the Iowa insurance division, supervised by the commissioner pursuant to Iowa
Code section 505.8, in the division’s performance of the duties of the commissioner under Iowa Code
chapter 523C.
“Division’s Web site” means the Web site of the Iowa insurance division, www.iid.iowa.gov .
“Guarantee or warranty” means:
1. Any written affirmation or written promise made by a manufacturer or seller in connection
with the sale of structural components or any tangible personal property which relates to the nature of
the material or workmanship and affirms or promises that the material or workmanship is free of defects
or will meet a specified level of performance over a specified period of time; or
2. Any written affirmation, promise or undertaking by a manufacturer or seller in connection with
the sale of structural components or any tangible personal property to refund, repair, replace or take other
remedial action with respect to a product if the product fails to meet the specifications set forth in the
undertaking, which written affirmation, promise or undertaking becomes part of the basis of the bargain
for purposes other than resale.

“Residential customer” means any person (whether or not the person is the owner of the residential
property) who purchases a service contract relating to a residential property.
“Residential property” means any single- or multiple-unit structure, including a house, townhouse,
condominium, mobile home, or other habitable structure which is used primarily for residential purposes.
“Structural components” means the roof, foundation, basement, walls, ceiling or floors of a
residential property.
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